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,QWURGXFLQJ�0\VHOI

/HW
V� VHH� LI�ZH�KDYH�DQ\WKLQJ� LQ�FRPPRQ�� ,
P�&DVH\��DQG� ,
P�D�NLG�ZKR

NQRZV�ZRUU\��,�NQRZ�GUHDG��WRR��$QG�,
YH�OHDUQHG�VRPH�JUHDW�WULFNV�DERXW�KRZ

WR� JHW� RXW� RI� WKLQJV�� $QG� VRPH� QRW�VR�JUHDW� WULFNV���� �'R� \RX� NQRZ� WKDW� E\

KROGLQJ�D� WKHUPRPHWHU�RYHU�D�PDWFK�IODPH��\RX�FDQ�JHW� WKH� WHPSHUDWXUH�XS� WR

����GHJUHHV"�$QG�WKHQ�WKH�WLS�WXUQV�EODFN�DQG�PHOWV�D�OLWWOH��

+RZ�DERXW�\RX"�$UH�\RX�D�NLG�ZKR�UHODWHV�WR�ZKDW�,
P�VD\LQJ"�7KLV�ERRN

LV�IRU�\RX�

,
P�D�ORW�EHWWHU�QRZ��,
YH�JRW�FRQWURO�RI�P\�ZRUU\�DQG�SUHWW\�JRRG�FRQWURO

RI�P\�DQ[LHW\��,�GLGQ
W�WDNH�D�PDJLF�SLOO��VR�LI�\RX�DUH�ORRNLQJ�IRU�WKDW�\RX�FDQ

VWRS� UHDGLQJ�QRZ��%XW� ,�GLG� OHDUQ�DERXW�ZKDW� ,�ZDV�GRLQJ�ZURQJ��/RWV��$QG

WKDW
V�ILQH�EHFDXVH�WKDW
V�ZKDW�ZRUU\�GRHV��LW�JHWV�\RX�ZD\�RII�WUDFN�

,�DOVR� ILJXUHG�RXW�KRZ� WR�JHW�EDFN�RQ� WKH� ULJKW� WUDFN� �DIWHU� ORWV�RI�JRRG�

KDUG�ZRUN���<RX�ZRQ
W�KDYH�WR�ZRUN�DV�KDUG�DV�,�GLG�EHFDXVH�,
P�JRLQJ�WR�JLYH

\RX�WKH�DQVZHUV��'RQ
W�OHW�WKDW�FRQFHUQ�\RX��WKLV�LVQ
W�D�WHVW��VR�,�FDQ�SDVV�DORQJ

P\�VROXWLRQV��,
OO�KHOS�\RX�XQGHUVWDQG�ZKDW
V�JRLQJ�RQ�LQ�\RXU�ERG\��VKDUH�VRPH

YHU\� FRRO� WULFNV� DQG� JLPPLFNV�� WHOO� \RX� VWRULHV� DERXW� KRZ� ,� JRW� EHWWHU�� DQG

DERXW�KRZ�P\�IULHQG�6KDQQRQ��DQG�P\�EURWKHU��(OOLRW��EHFDPH�RXU�JXLQHD�SLJV�

7KH\�JRW�RYHU�VRPH�ELJ�IHDUV��WRR��$OWKRXJK�(OOLRW�VD\V�WKH�VXFFHVV�ZDV�PRVWO\

KLP��ZLWK�MXVW�D�OLWWOH�FRDFKLQJ�IURP�PH�

$V�OXFN�ZRXOG�KDYH�LW��0RP�DQG�,�ZRUNHG�WKLV�VWXII�RXW�WRJHWKHU���%\�WKH

ZD\��,�ZDVQ
W�DORQH�LQ�WKH�PLVWDNHV�FDWHJRU\��0RP�ZDV�PDNLQJ�SOHQW\�WRR���6R

LI�\RX�DUH�D�SDUHQW�RI�D�NLG�ZKR�VWD\V�DZD\�IURP�DQ\WKLQJ�QHZ�DQG�VFDU\��WKLV

ERRN�LV�IRU�\RX��WRR��%XW�,
P�ZULWLQJ�LW�WR�KHOS�NLGV��2."�,
P�QRW�WKDW�JRRG�DW



IL[LQJ�SDUHQWV�



&KDSWHU����$�*ORE�RI�&DWHUSLOODUV

,
P�IDPLOLDU�ZLWK�WKH�FRPSXWHU�DW�P\�KRXVH��DQG�LW�JHQHUDOO\�EHKDYHV�OLNH�,

ZDQW�LW�WR��,�NQRZ�KRZ�WR�VXUI�WKH�QHW�DQG�SOD\�JDPHV�DQG�ZDWFK�YLGHRV��,�FDQ

GRZQORDG�PXVLF�RU�PRYLHV��DQG�ILQG�VWXII�RQ�OLQH�IRU�VFKRRO�DQG�IRU�IXQ��%XW�GR

,� XQGHUVWDQG� KRZ� WKDW� WKLQJ�ZRUNV"� 1R� ZD\�� :KHQ� LW� EUHDNV�� FDQ� ,� IL[� LW"

$EVROXWHO\�QRW��0\�FRXVLQ� LV� D� FRPSXWHU� WHFKQLFLDQ��+H� IL[HV�FRPSXWHUV�DQG

VHWV�XS�V\VWHPV�IRU�ELJ�FRPSDQLHV��+H�WULHG�WR�H[SODLQ�VRPH�RI�KLV�MRE�WR�PH

RQFH��DQG�,�ZDV�ORVW�ZLWKLQ�WKH�ILUVW�WZR�PLQXWHV���,�NHSW�QRGGLQJ�LQ�DJUHHPHQW

DQG�VD\LQJ���5HDOO\"��VR�KH�ZRXOGQ
W�WKLQN�,�ZDV�OHVV�WKDQ�VPDUW��

0RP�VD\V� LW
V� WKH� VDPH�ZLWK� FDUV��6KH
V� IDPLOLDU�ZLWK� WKH�EDVLFV�RI�RXU

FDU��OLNH�WKH�GLIIHUHQFH�EHWZHHQ�WKH�JDV�DQG�EUDNH�SHGDOV��DQG�KRZ�WR�FKHFN�WKH

RLO��%XW�FRXOG�VKH�H[SODLQ�WR�PH�KRZ�WKH�HQJLQH�ZRUNV"�'RHV�VKH�XQGHUVWDQG

ZKDW�KDSSHQV�XQGHU�WKH�KRRG"��&DVH\���VKH
G�VD\��7KDW
V�D�P\VWHU\�WR�PH��

3XOO�<RXU�%DFN�%UDNHV�)LUVW�

'R�\RX�KDYH�D�ELNH�ZLWK�KDQG�EUDNHV"�+DYH�\RX�HYHU�EHHQ�ULGLQJ�DORQJ

DQG� WKHQ�SXOOHG�KDUG�RQ�\RXU� IURQW�EUDNHV"�'RQ
W� WU\� LW��<RX
OO� IOLS� ULJKW�RYHU

\RXU�KDQGOHEDUV��<HV��,�GLG��&UDFNLQJ�P\�KHOPHW�RQ�WKH�DVSKDOW�VXUH�PRWLYDWHG

PH�WR�XQGHUVWDQG�ZKDW�P\�EUDNHV�FDQ�GR��1RZ�,
P�FOHDU�WKDW�ZKHQ�,
P�JRLQJ

IDVW�DQG�,�SXOO�RQ�P\�IURQW�EUDNHV��,�FDQ�VWRS�P\�IURQW�ZKHHO�IURP�VSLQQLQJ��%XW

WKH�UHVW�RI�WKH�ELNH��DQG�P\�ERG\��ZLOO�NHHS�PRYLQJ�IRUZDUG��ULJKW�RQ�SDVW�WKDW

VWDWLRQDU\�IURQW�ZKHHO���,Q�SK\VLFV�WKH\�FDOO�LW�LQHUWLD��

6LQFH� WKDW� OLWWOH�XQH[SHFWHG�PHHWLQJ�EHWZHHQ�P\�KHDG�DQG� WKH� URDG�� ,
YH



IROORZHG�WKDW�EUDNH�FDEOH�OLQH�ZLWK�P\�ILQJHU�DQG�P\�H\HV��DOO�WKH�ZD\�IURP�WKH

KDQGOH� WR� WKH� EUDNH� SDGV� RQ� P\� IURQW� ZKHHO�� ,
YH� VTXHH]HG� WKH� IURQW� EUDNH

KDQGOH�DQG�ZDWFKHG� WKRVH�EUDNH�SDGV�SUHVV�DJDLQVW� WKH�ULP�RI� WKH�ZKHHO��0\

IULHQG� 6\OYLD� KHOG� WKH� IURQW� RI� WKH� ELNH� XS�ZKLOH� ,� VSXQ� WKH�ZKHHO� DQG� WKHQ

VTXHH]HG�WKH�IURQW�EUDNH��,
YH�ULGGHQ�P\�ELNH�VORZO\��DQG�WKHQ�MDPPHG�RQ�WKH

IURQW�EUDNH�WR�IHHO�WKH�EDFN�HQG�RI�WKH�ELNH�OLIW�D�ELW�RII�WKH�JURXQG���1RZ�WKDW

\RX�FDQ�WU\��

$IWHU�FKHFNLQJ�DOO�WKDW�RXW��,�QRZ�XQGHUVWDQG�KRZ�WKH�EUDNHV�RQ�P\�ELNH

ZRUN��:KHQ�,�GLGQ
W�NQRZ�WKLV�VWXII��,�HQGHG�XS�KXUWLQJ�P\VHOI��,W
V�XQIRUWXQDWH�,

KDG�WR�JHW�KXUW�WR�OHDUQ�WKH�OHVVRQ��EXW�LW�ZDV��ZLWKRXW�D�GRXEW��ZRUWK�OHDUQLQJ�

6R�� \RX� PLJKW� DVN�� ZKDW� GRHV� WKLV� KDYH� WR� GR� ZLWK� EHLQJ� ZRUULHG� DQG

VFDUHG"�,
OO�WHOO�\RX��LW
V�WKH�GLIIHUHQFH�EHWZHHQ�EHLQJ�IDPLOLDU�ZLWK�VRPHWKLQJ�

DQG� XQGHUVWDQGLQJ� VRPHWKLQJ�� ,I� \RX
UH� UHDGLQJ� WKLV� ERRN�� \RX� DOUHDG\� NQRZ

ZKDW�LW
V� OLNH�LW
V� OLNH�ZKHQ�\RX
UH�VFDUHG��<RX�NQRZ�WKH�ZD\�LW�IHHOV� LQ�\RXU

ERG\�� ,
OO� EHW� \RX
UH� SUHWW\� IDPLOLDU� ZLWK� ZRUU\�� WRR�� ,
P� JXHVVLQJ� \RX� WKLQN

DERXW� LW�D� ORW��0\�ZRUULHV� WRRN�XS�IDU� WRR�PXFK�RI�P\�WLPH�DQG�HQHUJ\��,�IHOW

OLNH� ZRUU\� ZDV� P\� FRPSDQLRQ�� ZKHWKHU� ,� OLNHG� LW� RU� QRW�� ,� ZDV� WRWDOO\� DQG

FRPSOHWHO\�IDPLOLDU�ZLWK�ZRUU\��:H�KXQJ�RXW�WRJHWKHU��%XW�HYHQ�DIWHU�VSHQGLQJ

VR�PXFK�WLPH�WRJHWKHU���

'LG�,�UHDOO\�XQGHUVWDQG�ZRUU\"

'LG�,�NQRZ�KRZ�LW�ZRUNHG"�:K\�LW�ZDV�WKHUH"�:KDW�WR�GR�DERXW�LW"

'LG�,�KDYH�D�FOXH�DERXW�ZKDW�ZDV�KDSSHQLQJ�LQ�P\�ERG\�DQG�LQ�P\�PLQG"

&RXOG�,�NHHS�LW�IURP�JHWWLQJ�VWURQJHU�RU�WDNLQJ�FRQWURO�RI�P\�OLIH"

7KH� IHHOLQJV� DQG� VHQVDWLRQV� RI� EHLQJ� ZRUULHG� DQG� VFDUHG� ZKHUH� VR

SRZHUIXO�DQG�IDPLOLDU��EXW�GLG�,�UHDOO\�JHW�LW"



12�� &DSLWDO�1�� FDSLWDO�2�� 12�� ,� NQHZ� KRZ� ,� IHOW� ZKHQ� ,� ZRUULHG�� EXW

PXFK�RI�ZRUU\�ZDV�D�P\VWHU\�WR�PH��$�FRQIXVLQJ��IUXVWUDWLQJ�P\VWHU\�

:HOO�� QRZ� ,� NQRZ� KRZ� ZRUU\� ZRUNV�� ,W
V� QRW� WKDW� P\VWHULRXV� WR� PH

DQ\PRUH��,W�DFWXDOO\�PDNHV�D�ORW�RI�VHQVH��'R�\RX�UHPHPEHU�ZKHQ�,�LQWURGXFHG

P\VHOI�,�WROG�\RX�KRZ�,�KDYH�GRQH�D�ORW�RI�WKH�ZRUN�IRU�\RX�DOUHDG\"�,�WDONHG

DERXW�KRZ�0RP�DQG�,�ZRUNHG�WRJHWKHU�WR�ILJXUH�WKLV�VWXII�RXW��<RX
UH�QRW�JRLQJ

WR�KDYH� WR�ZRUN� WKDW�KDUG� WR� ILJXUH� WKLQJV�RXW��EHFDXVH� ,
P�JRLQJ� WR�KHOS�\RX

VROYH�WKH�P\VWHU\��ULJKW�IURP�WKH�VWDUW�

<HV��,�NQRZ�\RX
UH�DOUHDG\�IDPLOLDU�ZLWK�ZRUU\��%XW�\RX�GRQ
W�XQGHUVWDQG

LW�

�6R��\RX
UH�VD\LQJ�WKDW�EHLQJ�IDPLOLDU�LV�GLIIHUHQW�WKDQ�XQGHUVWDQGLQJ"��\RX

DVN�

<HV��LW�LV��DQG�,
OO�H[SODLQ���7KDW
V�ZK\�ZH
UH�KHUH��DIWHU�DOO��$QG�\RX�FDWFK

RQ�IDVW���

,W
V� OLNH�\RXU�FRPSXWHU�RU�\RXU� IDPLO\�FDU��<RX�NQRZ�KRZ�ZRUU\�PDNHV

\RX� IHHO²GR� \RX� HYHU�²EXW� \RX� FDQ
W� H[SODLQ� KRZ� LW� RSHUDWHV�� FDQ� \RX"

<RX
UH�IDPLOLDU�ZLWK�LW��EXW�\RX�GRQ
W�XQGHUVWDQG�LW��,Q�WKLV�ERRN�ZH
UH�VKRRWLQJ

IRU�XQGHUVWDQGLQJ�

,�JRW�KXUW�RQ�P\�ELNH�� DQG� WKDW�PRWLYDWHG�PH� WR� ILJXUH�RXW�KRZ�P\�ELNH

ZRUNV��,�FRXOG�KDYH�TXLW�ULGLQJ��DQG�WKHQ�,�ZRXOGQ
W�JHW�KXUW�DJDLQ��%XW�,�ZDQW

WKH�DGYHQWXUHV�WKDW�ULGLQJ�JLYHV�PH��VR�,� OHDUQHG�WR�KDQGOH�P\�EUDNHV��:RUU\

KDV�KXUW�PH��DQG�WKDW�KDV�PRWLYDWHG�PH�WR�ILJXUH�RXW�KRZ�ZRUU\�ZRUNV��)RU�D

ZKLOH��,�TXLW�GRLQJ�WKH�WKLQJV�WKDW�,�ZRUULHG�DERXW��7KHQ�,�GLGQ
W�ZRUU\�VR�PXFK�

%XW�,�ZDQWHG�WKRVH�DGYHQWXUHV�EDFN�LQ�P\�OLIH��6R�,� OHDUQHG�WR�KDQGOH�ZRUU\�

)RU� PH�� OHDUQLQJ� DQG� XQGHUVWDQGLQJ� IHOW� OLNH� D� GHHS�� VDWLVI\LQJ� EUHDWK��$QG



KHUH
V� WKH� JRRG� QHZV�� XQGHUVWDQGLQJ� ZRUU\� LV� VR� PXFK� HDVLHU� WKDQ

XQGHUVWDQGLQJ�KRZ�FRPSXWHUV�ZRUN�

%XW�,
P�MXPSLQJ�DKHDG��VR�OHW
V�EDFN�XS�WR�KRZ�0RP�DQG�,�ILJXUHG�DOO�WKLV

VWXII�RXW��0\�SUREOHPV�ZLWK�ZRUU\�VRUW�RI�VQXFN�XS�RQ�XV��/RRNLQJ�EDFN�RQ�LW��,

FHUWDLQO\� KDG� VRPH� DQ[LHWLHV� EHIRUH� NLQGHUJDUWHQ�� EXW� ,� GRQ
W� HYHQ� WKLQN� P\

PRP�DQG� ,� XVHG� WKH�ZRUGV� �ZRUU\��RU� �SUREOHP��ZKHQ� ,�ZDV� ILYH�RU� VL[�RU

VHYHQ��,�ZDV�DIUDLG�RI�ELUWKGD\�SDUWLHV��VR�P\�PRP�VWD\HG�DW�WKH�SDUWLHV�ZLWK

PH��:H�VNLSSHG� WKH�)RXUWK�RI�-XO\�ILUHZRUNV�DW� WKH�SDUN�HDFK�VXPPHU�� ,I�ZH

ZHQW� WR� WKH�PRYLHV��ZH� VDW� LQ� WKH� DLVOH� VHDWV� LQ� FDVH� ,�ZDQWHG� WR� OHDYH��:H

WKRXJKW�ZH�ZHUH�MXVW�EHLQJ�FDUHIXO��:H�HYHQ�WKRXJKW�ZH�ZHUH�VPDUW��EHFDXVH

DOO� RI� RXU� SODQQLQJ� NHSW� PH� IURP� FU\LQJ�� VKDNLQJ�� DQG� \HOOLQJ�� 0LVVLRQ

DFFRPSOLVKHG��1R�SUREOHP�

7KHQ� FDPH� VHFRQG� JUDGH��0RP� KDG� WR� EHJ�PH� WR� JHW� RXW� RI� EHG� LQ� WKH

PRUQLQJV��DQG�,�FULHG�ZKHQ� LW�ZDV� WLPH� WR� OHDYH�IRU� WKH�EXV��6R�0RP�OHW�PH

VNLS�WKH�EXV��DQG�VKH�GURYH�PH��%XW�WKHQ�,�UHIXVHG�WR�JHW�RXW�RI�WKH�FDU�ZKHQ�ZH

SXOOHG�XS�WR�WKH�IURQW�RI�WKH�VFKRRO��7KH�WHDFKHU�FDPH�WR�JHW�PH��DQG�,�FULHG�DQG

\HOOHG� DQG�EHJJHG�� ,� FRPSODLQHG� RI� WXPP\�DFKHV�� DQG� WKH� QXUVH�ZDV� DOZD\V

FDOOLQJ�0RP�WR�SLFN�PH�XS���,�WROG�WKH�QXUVH�,�ZDV�JRLQJ�WR�WKURZ�XS��VR�ZKR

FDQ�EODPH�KHU"�

0RP�WULHG�WR�IROORZ�RXU�SODQ�RI�EHLQJ�FDUHIXO�DQG�NHHSLQJ�PH�FDOP��6KH

GLGQ
W�PDNH�PH� WDNH� WKH� EXV�� 6KH�ZDONHG�PH� LQWR� VFKRRO� DQG� WROG� WKH� QXUVH

VKH
G�FRPH�JHW�PH�ULJKW�DZD\�LI�,�ZDV�IHHOLQJ��VLFN���6KH�JDYH�PH�WKRVH�FKDON\

WDEOHWV�WKDW�JURZQ�XSV�WDNH�IRU�VWRPDFK�DFKHV�DQG�WRRN�PH�WR�WKH�SHGLDWULFLDQ�D

IHZ�WLPHV�WR�PDNH�VXUH�QRWKLQJ�ZDV�ZURQJ�ZLWK�P\�VWRPDFK��1RQH�RI�LW�KHOSHG�

,�VWDUWHG�PLVVLQJ�PRUH�DQG�PRUH�VFKRRO��:KHQ�,�GLG�JR��,�ZDV�EHKLQG�WKH�RWKHU



NLGV� LQ�PDWK� DQG� VSHOOLQJ�� VR� RI� FRXUVH� WKDW�PDGH�PH� IHHO� ZRUVH�� +RQHVWO\�

DOPRVW�HYHU\WKLQJ�ZH�ZHUH�GRLQJ�PDGH�PDWWHUV�ZRUVH��EXW�EDFN�WKHQ�ZH�KDG

QR� LGHD��'LG�\RX�NQRZ� WKHUH� DUH� FHUWDLQ� W\SHV�RI� ILUHV²JUHDVH� ILUHV�� WKH\
UH

FDOOHG²WKDW�DFWXDOO\�JHW�ZRUVH�ZKHQ�\RX�WKURZ�ZDWHU�RQ�WKHP"�,I�\RX
UH�LQ�WKH

NLWFKHQ� DQG� FRRNLQJ� EDFRQ�� DQG� WKH� JUHDVH� FDWFKHV� RQ� ILUH�� ZDWHU� DFWXDOO\

PDNHV� WKH� ILUH� ELJJHU�� 0RP� WKRXJKW� VKH� ZDV� KHOSLQJ�� DQG� ,� ZDQWHG� WR� IHHO

EHWWHU��EXW�ZH�ZHUH�PDNLQJ�WKH�ZRUU\�ELJJHU��/LNH�WKURZLQJ�ZDWHU�RQ�D�JUHDVH

ILUH��LW�VHHPHG�OLNH�WKH�ULJKW�WKLQJ�WR�GR��EXW�LW�ZDVQ
W�

:H�ZHUH�IDPLOLDU�ZLWK�ZRUU\��EXW�ZH�GLGQ
W�XQGHUVWDQG�LW��:H�NHSW�WU\LQJ�

EXW� ZH� ZHUHQ
W� IL[LQJ� DQ\WKLQJ�� ,� UHIXVHG� WR� GR� ORWV� RI� GLIIHUHQW� DFWLYLWLHV�

$YRLGLQJ�WKLQJV�PDGH�PH�NLQG�RI�FRPIRUWDEOH��DQG�ZH�DFFHSWHG� WKDW�DV�JRRG

HQRXJK�� )RU� D� ZKLOH�� DQ\ZD\�� 8QWLO� P\� KROLGD\� UHFLWDO� DW� VFKRRO� LQ� IRXUWK

JUDGH�

:H�ZHUH�JHWWLQJ�UHDG\�WR�JR�WR�VFKRRO�IRU�WKH�UHFLWDO��,�KDG�WKUHH�VRQJV�WR

VLQJ� ZLWK� WKH� FKRUXV�� DQG� P\� FODVV� KDG� GHFRUDWHG� WKH� J\P� ZLWK� SDSHU

VQRZIODNHV�WKDW�DIWHUQRRQ��,�ZDV�ZHDULQJ�P\�QHZ�JUHHQ�GUHVV��DQG�0RP�DQG�,

ZHUH�VLWWLQJ�RQ� WKH�EHG�ZKLOH�VKH�SXW�P\�KDLU� LQWR�D�VSHFLDO�EUDLG�� ,�GLG�IHHO

QHUYRXV��EXW�,�UHDOO\²DQG�,�PHDQ�UHDOO\²ZDQWHG�WR�JR��3OXV��DIWHU�WKH�UHFLWDO�

P\�IULHQGV�DQG�,�ZHUH�SODQQLQJ�WR�JR�RXW�IRU�LFH�FUHDP�ZLWK�RXU�IDPLOLHV��:KR

ZDQWV�WR�PLVV�WKDW�

%XW� VXGGHQO\�� DV�0RP�ZDV� EUDLGLQJ�P\� KDLU�� ,� WKUHZ� XS��$OO� RYHU�P\

GUHVV��,
G�QHYHU�GRQH�WKDW�EHIRUH��,�RIWHQ�IHOW�VLFN�WR�P\�VWRPDFK��DQG�,�KDUGO\

HYHU� DWH� EUHDNIDVW� EHIRUH� VFKRRO�� EXW� ,
G� QHYHU� DFWXDOO\�SXNHG�� 7KHUH� ,�ZDV�

VLWWLQJ� RQ� WKH� EHG�� FRYHUHG� LQ� WKURZ� XS�� ,� FULHG�� 0RP� FULHG�� (OOLRW� FDPH

UXQQLQJ�LQWR�WKH�EHGURRP�DQG�VWRRG�WKHUH�ORRNLQJ�DW�XV��QRW�VD\LQJ�D�ZRUG��:H



GLGQ
W�JR�WKH�FRQFHUW��0\�PRP�VDLG�,�FRXOG�ZHDU�P\�EOXH�GUHVV�ZLWK�WKH�EODFN

EXWWRQV��EXW�,�ZDV�WRR�XSVHW��6KH�HYHQ�RIIHUHG�WR�WDNH�PH�WR�PHHW�P\�IULHQGV�IRU

LFH�FUHDP�DIWHU� WKH�FRQFHUW�� ,� MXVW�FRXOGQ
W�GR� LW��6KH�FOHDQHG�PH�XS��DQG�VKH

FOHDQHG�XS�WKH�PHVV��WRR��7KDW�QLJKW�,�FULHG�P\VHOI�WR�VOHHS�

2ND\�� ,� NQRZ� WKDW� VRXQGV� OLNH� D� VDG� VWRU\�� EXW� WKDW� QLJKW� FKDQJHG

HYHU\WKLQJ��7KH�QH[W�PRUQLQJ�ZH�EHJDQ� WR� WDON�DERXW�PLVVLQJ� WKH� UHFLWDO�� DQG

ZH�ERWK�VWDUWHG�FU\LQJ�DJDLQ��7KLV�ZRUU\�VWXII�ZDV�UXQQLQJ�P\�OLIH��:KHQ�,�ILUVW

VWDUWHG� WR� ZRUU\�� DYRLGLQJ� WKLQJV� PDGH� PH� IHHO� EHWWHU�� 1RZ� ZRUU\� DQG

DYRLGLQJ� PHDQW� PLVVLQJ� RXW� RQ� IXQ� VWXII�� OLNH� UHFLWDOV� DQG� LFH� FUHDP�� $QG

LPSRUWDQW�VWXII��OLNH�OHDUQLQJ�WR�UHDG�FKDSWHU�ERRNV�

$V�ZH� WDONHG�� RXU� WHDUV� VWRSSHG��$QG�ZH� ERWK� VWDUWHG� WR� JHW�PDG��:H

GHFLGHG�WKHQ�DQG�WKHUH�WKDW�ZH�ZHUH�JRLQJ�WR�WUHDW�WKLV�ZRUU\�WKLQJ�DV�D�SX]]OH�

$QG�ZH�ZHUH�JRLQJ� WR�VROYH� LW��:H�GLGQ
W�HYHQ�NQRZ�ZKDW� WKH�SLHFHV�RI� WKH

SX]]OH�ORRNHG�OLNH��PXFK�OHVV�KRZ�WR�SXW�WKHP�WRJHWKHU��%XW�DW�WKDW�PRPHQW�ZH

FRPPLWWHG�RXUVHOYHV�WR�SXWWLQJ�WRJHWKHU�WKH�SX]]OH��:H�KRRNHG�RXU�SLQNLHV��DQG

PDGH� DQ� XQEUHDNDEOH� SLQNLH� SURPLVH��ZH�ZRXOG� QRW� VWRS� XQWLO� ZH� IL[HG�P\

ZRUU\�SUREOHP��7KHQ�ZH�DOO�ZHQW�RXW�IRU�SDQFDNHV��,W�ZDV�D�OLWWOH�WRR�HDUO\�IRU

LFH�FUHDP�

,� ZRQ
W� WHOO� \RX� HYHU\WKLQJ� ZH� GLG�� EHFDXVH� LW� LQYROYHG� WKLQNLQJ� DQG

WDONLQJ�DQG� UHDGLQJ�DQG�ZULWLQJ�DQG� LQWHUYLHZLQJ��RYHU�DQG�RYHU�DJDLQ�� IRU�D

JRRG� ORQJ� WLPH�� ,I� ,� WROG�\RX�DERXW�DOO� WKDW��\RX
G�JHW�ERUHG�DQG�TXLW� UHDGLQJ�

DQG�WKDW�ZRXOG�GHIHDW�WKH�SXUSRVH�RI�DOO�RXU�KDUG�ZRUN��6R�JLYH�PH�FUHGLW�IRU

WZR�WKLQJV��KRZ�PXFK�ZRUN�,�GLG�IRU�\RX��DQG�KRZ�\RX�RQO\�KDYH�WR�KHDU�DERXW

WKH�KLJKOLJKWV�



%RR�5XQV�6FDUHG

,�KDYH�D�FDW�QDPHG�%RR��+H
V�DQ�DYHUDJH�FDW��+H
V�EODFN�DQG�ZKLWH��DQG

KH
V�IDLUO\�OD]\�PRVW�RI�WKH�WLPH��/DVW�VXPPHU��D�GRJ�ZDQGHUHG�LQWR�RXU�\DUG�

$FWXDOO\�� KH� ORRNHG� OLNH� KH� ZDV� WKHUH� IRU� D� SXUSRVH�� +H� ZDV� D� ELJ� EURZQ

EORRGKRXQG� ZLWK� ORQJ� GURRS\� HDUV� DQG� D� ZULQNOHG� IDFH�� VQLIILQJ� DORQJ�

IROORZLQJ�KLV�QRVH�ULJKW�XS�RXU�GULYHZD\�WR�WKH�IURQW�SRUFK��%RR�ZDV�QDSSLQJ

WKHUH� LQ� WKH� VXQ��+H�PXVW�KDYH�KHDUG� WKH�GRJ�FRPLQJ��EHFDXVH�KH�RSHQHG�KLV

H\HV�MXVW�DV�WKH�GRJ
V�QRVH�DUULYHG�DW�WKH�ILUVW�SRUFK�VWHS��%RR�MXPSHG�XS��+LV

EDFN�DUFKHG��DQG�KH�VHHPHG�WR�EH�VWDQGLQJ�RQ�KLV�WLSS\�WRHV��+LV�WDLO�IOXIIHG�RXW

OLNH� D� IHDWKHU� GXVWHU�� +LV� HDUV� IODWWHQHG� EDFN� RQ� KLV� KHDG�� DQG� KH�PDGH�WKH

PRVW�DPD]LQJ�JURZOLQJ�QRLVH�IURP�GHHS�LQ�KLV�WKURDW��,
P�VXUH�KLV�KHDUW�ZDV

SRXQGLQJ�DQG�KLV�SXSLOV�ZHUH�VR�ELJ�KLV�HQWLUH�H\HV�ORRNHG�EODFN�



,�RSHQHG� WKH�GRRU��DQG�%RR�FDPH� WHDULQJ� LQWR� WKH�KRXVH�DV� ,� VKRRHG� WKH

GRJ�DZD\��HYHQ�WKRXJK�KH�VHHPHG�TXLWH�IULHQGO\���2QFH�%RR�ZDV�LQ�WKH�KRXVH

DQG�IHHOLQJ�VDIH��KH�EHJDQ�WR�FDOP�GRZQ��+LV�IXU�DQG�H\HV�DQG�HDUV�UHWXUQHG�WR

QRUPDO�� 7KH� SRRU� FDW� ZDV� VR� VFDUHG� RXWVLGH�� IDFLQJ� ZKDW� VHHPHG� WR� EH� D

WHUULI\LQJ�SUHGDWRU��%XW�ZLWKLQ�D�IHZ�PLQXWHV�LQVLGH��KH�ZDV�QDSSLQJ�XQGHU�WKH

FRXFK�

,� VDW�GRZQ��FRFNHG�P\�KHDG��DQG�VWDUHG�DW� WKH� VOHHSLQJ�FDW��7KRVH� OLWWOH

FRJV�VWDUWHG�WXUQLQJ�DURXQG�LQ�P\�EUDLQ��+PPP��%RR�ZDV�VFDUHG��$QG�WKLV�IHDU

KHOSHG� KLP� JHW� DZD\� IURP� WKH� GRJ�� $QG� QRZ� KH
V� GRQH� ZLWK� LW� DOO� DQG

FRPIRUWDEO\�VHWWOHG�XQGHU�WKH�FRXFK�

6XGGHQO\��P\�KHDUW�VWDUWHG�UDFLQJ�DQG�P\�KDQGV�JRW�LQVWDQWO\�FODPP\��,

IHOW� DQ� XUJH� WR� JHW� XS� DQG� UXQ�� DQG� ,� KDG� QR� LGHD�ZK\��8QWLO�� WKDW� LV�� ,� SDLG

DWWHQWLRQ� WR� ZKDW� KDG� MXVW� SRSSHG� XS� LQ� P\� PLQG�� :DWFKLQJ� %RR
V� HSLVRGH

WULJJHUHG�D�PHPRU\�RI�P\�RZQ�HQFRXQWHU�ZLWK�D�GRJ��DQG�,�ZDV�UHOLYLQJ�LW�ULJKW



DW� WKDW�PRPHQW�� /HW�PH� WHOO� \RX� DERXW� LW�� �,I� ,� ZDV� D�PRYLH� GLUHFWRU�� WKLV� LV

ZKHUH�,
G�\HOO���&XH�IODVKEDFN�PXVLF���

,
P�QRW�JHQHUDOO\�DIUDLG�RI�GRJV��,�OLNH�WKHP��/RWV�RI�P\�IDPLO\�PHPEHUV

KDYH�GRJV��VR�,
P�DURXQG�WKHP�D�EXQFK��%XW�RQ�P\�ZD\�WR�WKH�VFKRRO�EXV�VWRS

RQH�GD\��,�KHDUG�WKLV�ORXG��DJJUHVVLYH�EDUNLQJ�WKDW�VHHPHG�WR�EH�FRPLQJ�ULJKW�DW

PH��6XGGHQO\�,�VHH�D�GRJ�DV�ELJ�DV�PH��FRPLQJ�ULJKW�DW�PH��ZLWK�KHU�OLSV�FXUOHG

XS�DQG�KHU�ORQJ�VKDUS�IDQJV�VKRZLQJ��DQG�KHU�MDZ�RSHQLQJ�DQG�VQDSSLQJ�VKXW�

DJDLQ� DQG�DJDLQ�� ,� VFUHDPHG�DQG� UDQ� DV� IDVW� DV�P\� OHJV�ZRXOG� WDNH�PH��7KDW

GRJ
V�RZQHU�KDG�WLHG�KHU�DURXQG�D�WKLFN�WUHH�ZLWK�D�WKLFN�FKDLQ��DQG�WKHUH�ZDV

QR�ZD\�VKH�FRXOG�JHW�WR�PH�EHKLQG�WKDW�FKDLQ�OLQNHG�IHQFH��%XW�LQ�WKDW�PRPHQW�

,�GLGQ
W�KDYH�WKDW�LQIRUPDWLRQ��DQG�,�ZDV�OLWHUDOO\�UXQQLQJ�IRU�P\�OLIH�

2QFH�,�JRW�SDVW�WKH�\DUG��DQG�VKH�TXLHWHG�GRZQ��,�ZDV�VR�UHOLHYHG��%XW�P\



KHDUW�ZDV�SRXQGLQJ�RXW�RI�P\�FKHVW��DQG�,�GLGQ
W�UHDOO\�VHWWOH�GRZQ�IRU�DQRWKHU

KRXU�� �6R�GRQ
W�DVN�PH�ZKDW�ZH�WDONHG�DERXW� LQ�VRFLDO�VWXGLHV�FODVV�� ,�ZDVQ
W

SD\LQJ�PXFK�DWWHQWLRQ���,�OHDUQHG�P\�OHVVRQ�WKDW�GD\��1RZ�ZKHQ�,�JHW�FORVH�WR

KHU�\DUG��,�FURVV�WR�WKH�RWKHU�VLGH�RI�WKH�VWUHHW��:KDW
V�WKH�OHVVRQ"�,W
V�QRW�WKDW

WKH�GRJ�LV�GDQJHURXV��$IWHU�DOO��VKH
V�WLHG�XS�DQG�EHKLQG�D�IHQFH��7KH�OHVVRQ�LV

WKDW� LI� ,� GRQ
W� ZDQW� WR� VHH� DQG� KHDU� KHU� DJJUHVVLYH� FKDUJH� WRZDUG�PH�� ,� FDQ

FURVV�WKH�VWUHHW��7KDW
V�VPDUW��GRQ
W�\RX�WKLQN"

:RZ�� ,
P� H[SHULHQFLQJ� VRPHWKLQJ� LQWHUHVWLQJ�� (YHQ� ULJKW� QRZ�� DV� ,
P

ZULWLQJ� WKLV� WR� \RX� D� \HDU� DIWHU� WKDW� VFDU\� HYHQW�� ,� FDQ� VWLOO� LPDJLQH� WKDW� GRJ

FRPLQJ� WRZDUG�PH� DW� OLJKWQLQJ� VSHHG�� DQG� ,� FDQ� KHDU� KHU� KRVWLOH� EDUNV��0\

KHDUW�LV�VSHHGLQJ�XS�DJDLQ��MXVW�OLNH�LW�GLG�ZKHQ�,�ZDV�VWDULQJ�DW�%RR�XQGHU�WKH

FRXFK��%XW�,
P�2.�ZLWK�WKDW��EHFDXVH�QRZ�,�NQRZ�WKDW�LW
V�QRUPDO�WR�JHW�VFDUHG

MXVW�WKLQNLQJ�DERXW�D�VFDU\�HYHQW��,W�KDSSHQV�WR�HYHU\ERG\��$QG�,�H[SHFW� LW� WR

KDSSHQ�DJDLQ��(YHQ�WKRXJK�,�JHW�XQFRPIRUWDEOH��,�NQRZ�LW
V�P\�ERG\�DQG�PLQG
V

ZD\�RI�SURWHFWLQJ�PH��<RX
OO�VHH�

%H�$IUDLG²%H�9HU\�$IUDLG

5HPHPEHU�KRZ�,�FRFNHG�P\�KHDG�WR�WKH�VLGH�ZKLOH�,�VWDUHG�DW�%RR��WKHQ

KDG�WKDW�VFDU\�LPDJH�RI�WKH�GRJ�FRPLQJ�WRZDUG�PH"�:HOO��D�FRXSOH�RI�PRPHQWV

ODWHU²ZKLOH�P\�KHDUW�ZDV�UHYYLQJ�OLNH�D�UDFH�FDU�HQJLQH�DW�WKH�VWDUWLQJ�OLQH²,

WKRXJKW���%RR�DQG�,�KDYH�VRPHWKLQJ�LQ�FRPPRQ��7KH�VDPH�WKLQJ�VHHPHG�WR�KHOS

ERWK�RI�XV��5HDOO\"�7KH�FDW�DQG�,�ERWK�DFW� WKH�VDPH�ZKHQ�ZH
UH�VFDUHG"�$UH

ZH�VXSSRVHG�WR�ZRUU\"�

0RP�DQG�,�GLG�D�ORW�RI�VWXG\LQJ�DQG�DVNLQJ�TXHVWLRQV�WR�ILQG�RXW�LI�,�ZDV



RQ�WKH�ULJKW�WUDFN��:KDW�GLG�ZH�GLVFRYHU"�:RUU\�LV�QRUPDO��DQG�VRPHWLPHV�LW

FDQ�EH�KHOSIXO��,�QHHG�LW��\RX�QHHG�LW��HYHU\ERG\�ZH�NQRZ�QHHGV�LW��,QFOXGLQJ

%RR� DQG� DOO� RI� WKH� RWKHU� PDPPDOV� RQ� (DUWK�� (YHU\ERG\� ZRUULHV�� (YHU\RQH

PXVW� ZRUU\��<RX
UH� QRW� JRLQJ� WR� JHW� FRPSOHWHO\� ULG� RI� LW� HYHU� �LI� \RX� NQRZ

ZKDW
V�JRRG�IRU�\RX��

,� NQRZ� WKLV� PLJKW� VRXQG� VWUDQJH� WR� \RX�� �:RUU\� LV� KHOSIXO"� 7KHQ� KRZ

FRPH�JURZQ�XSV� WHOO�PH�WR�VWRS�ZRUU\LQJ��RU� WKDW� WKHUH
V�QRWKLQJ� WR�EH�DIUDLG

RI"��,�VDLG�LW
V�QRUPDO�DQG�VRPHWLPHV�KHOSIXO��:RUU\�FDQ�KHOS�\RX��DQG�LW�FDQ

DOVR�KXUW�\RX��<RX
UH�JRLQJ�WR�OHDUQ�WKDW�GLIIHUHQFH�LQ�WKLV�ERRN��.HHS�UHDGLQJ

DQG�\RX
OO�VHH�

<RX� FDQ
W� JHW� ULG� RI� DOO� \RXU� VFDUHG� IHHOLQJV�� 6RUU\�� ,� NQRZ� WKDW

GLVDSSRLQWV� \RX�� %XW� LW
V� DFWXDOO\� JRRG� QHZV�� EHFDXVH� ZKHQ� ZH� DUH� DIUDLG�

ZH���

���6723�ZKHQ�LW
V�VPDUW�WR�WKLQN�DERXW�ZKDW�ZH
UH�DERXW�WR�GR

���%$&.�$:$<�IURP�WKLQJV�ZKHQ�LW
V�VPDUW�WR�DYRLG

���581�$:$<�RU�ILJKW�ZKHQ�WKH�GDQJHU�LV�UHDO

/HW
V� ORRN�DW� WKHVH� WKUHH�EHQHILWV�RI�JHWWLQJ�VFDUHG��:KHQ�ZH
UH� OHDUQLQJ

VRPHWKLQJ�QHZ�� OLNH� KRZ� WR� ULGH� D� ELNH� RQ� WKH� VWUHHW� RU� KRZ� WR� VZLP� LQ� WKH

GHHS�HQG�RI�WKH�SRRO�ZLWKRXW�D�QRRGOH��LW
V�VPDUW�WR�KDYH�D�OLWWOH�YRLFH�LQVLGH

WKDW�VD\V���+H\��VWRS�IRU�D�PRPHQW��<RX
UH�VWLOO�OHDUQLQJ��5HPHPEHU�\RXU�VNLOOV

EHIRUH�\RX�JR�IRUZDUG�DJDLQ���0\�ILIWK�JUDGH�WHDFKHU�FDOOHG�LW��*RRG�-XGJPHQW

-XLFH���DQG�KH�VDLG�ZH�FRXOG�DOO�XVH�D�GRVH�QRZ�DQG�WKHQ�

7KHUH
V�D�VKRZ�RQ�WHOHYLVLRQ��0RP�GRHVQ
W�OHW�XV�ZDWFK�LW��EXW�,�VDZ�LW�DW

P\�IULHQG
V�KRXVH�RQFH��ZKHUH� WKHVH�JX\V�GR�FUD]\��VWXSLG� WKLQJV�DQG�XVXDOO\

JHW� KXUW��0D\EH� \RX
YH� VHHQ� LW�� ,� XVHG� WR� WKLQN� ,� ZDV� VXFK� D� FRZDUG�� DQG� ,



ZLVKHG�WKDW� ,�FRXOG�EH� OLNH� WKHP��DQG�QHYHU�IHHO�VFDUHG�RU�ZRUULHG��%XW�QRZ

ZKHQ� ,� WKLQN� DERXW� WKDW� VKRZ�� ,� XQGHUVWDQG� WKDW� ZKHQ� ,
P� DIUDLG� LQ� VRPH

VLWXDWLRQV��,�VWRS��,�GRQ
W�GR�VWXSLG�RU�XQVDIH�WKLQJV��,
P�QRW�D�FRZDUG��,
P�VPDUW�

*URZQ�XSV�VD\���7KHUH
V�QRWKLQJ�WR�EH�DIUDLG�RI���EHFDXVH�WKH\
UH�WU\LQJ�WR

PDNH� XV� IHHO� EHWWHU��%XW� WKDW� DGYLFH� LV� QRW� DOZD\V� WUXH��:H
UH� VPDUW� WR� IHHO

DIUDLG� VRPHWLPHV�� ,W
V� D� QDWXUDO� UHVSRQVH� LQ� $//� RI� XV�� :KHQ� ZH� KHDU�

�6723���LQ�RXU�PLQG��VRPHWLPHV�ZH�VKRXOG�OLVWHQ�

�1RZ��IRU�\RX�ZRUULHUV��WKHUH�LV�VXFK�D�WKLQJ�DV�EHLQJ�DIUDLG�WRR�PXFK���

EXW�\RX�DOUHDG\�NQRZ�WKDW��GRQ
W�\RX"�:H
OO� WDON� ODWHU�DERXW�ZKDW� WR�GR�ZKHQ

\RX
UH�DIUDLG�WRR�RIWHQ��.HHS�UHDGLQJ��

,Q� DGGLWLRQ� WR� VORZLQJ� XV� GRZQ�� IHHOLQJ� VFDUHG� FDQ� KHOS� XV�EDFN� DZD\

IURP�WKLQJV�WKDW�ZH�VKRXOG�DYRLG��<RX�NQRZ�KRZ�ZKHQ�\RX�JR�WR�WKH�PRYLHV�

WKH\�VKRZ�WKH�SUHYLHZV�RI�FRPLQJ�DWWUDFWLRQV��FDOOHG��WUDLOHUV��"�6RPHWLPHV�,

ZDWFK�D�SUHYLHZ�WKDW�ORRNV�JUHDW���,�ZDQW�WR�VHH�WKDW�PRYLH���,�WKLQN�WR�P\VHOI�

6RPHWLPHV��WKRXJK��WKH\�VKRZ�RQH�WKDW�LV�VFDU\�RU�ZD\�WRR�YLROHQW��:KHQ�WKDW

KDSSHQV��,�FORVH�P\�H\HV�DQG�SOXJ�P\�HDUV��,�ILGJHW�DURXQG�LQ�P\�VHDW��0\�KHDUW

VWDUWV�WR�VSHHG�XS�D�ELW��-XVW�IURP�ZDWFKLQJ�WKH�SUHYLHZ��6R�,�VNLS�WKDW�PRYLH

ZKHQ�LW�FRPHV�WR�WKH�WKHDWHU��$OVR�VPDUW��ULJKW"

+HUH
V�WKDW�WKLUG�JRRG�UHDVRQ�IRU�IHHOLQJ�VFDUHG��,W�KHOSV�\RX�UXQ�DZD\�LI

WKHUH�LV�D�UHDO�GDQJHU��7KDW�EULQJV�XV�EDFN�WR�WKH�VWRU\�DERXW�%RR�ODVW�VXPPHU�

7KDW�GRJ�ZDV�D�UHDO�GDQJHU�WR�KLP²KH�GLGQ
W�NQRZ�WKH�GRJ��WKH�GRJ�ZDV�ELJJHU

WKDQ� KH� ZDV�� DQG� RI� FRXUVH� WKHUH
V� WKDW� ZKROH� GRJ�YHUVXV�FDW� WKLQJ� WKDW� KDV

H[LVWHG� IRU� DOO� WLPH²VR�EHLQJ� DIUDLG� JRW� KLP� UHDG\� WR� SURWHFW� KLPVHOI� LQ� D

IODVK�

,� KDG� MXVW� KDG�P\�RZQ�NLG�YHUVXV�GRJ� WKLQJ� WKDW� VSULQJ�� VR� ,� NQHZ�� DV� ,



VWRRG�WKHUH��H[DFWO\�ZKDW�ZDV�JRLQJ�RQ�ZLWK�%RR��,�ZDWFKHG�LW�KDSSHQLQJ��DQG

VR�,�XQGHUVWRRG�LW�LPPHGLDWHO\��7KDW�ZDV�IHDU�DW�LWV�ILQHVW�PRPHQW��,W�KDSSHQV

WR�DOO�DQLPDOV��LQFOXGLQJ�XV�KXPDQV��ZKHQ�ZH�IHHO�WKUHDWHQHG�RU�WKLQN�ZH
UH�LQ

GDQJHU��7KH\� FDOO� LW� WKH� ILJKW�RU�IOLJKW� UHVSRQVH�� DQG� LW
V� DPD]LQJ��:KHQ�%RR

VDZ�WKDW�ELJ�VWUDQJH�GRJ��KLV�ERG\�MXPSHG�LQWR�DFWLRQ��,W�SUHSDUHG�KLP�WR�ILJKW

LI�WKH�GRJ�FDPH�FORVHU��RU�WR�WDNH�IOLJKW��ZKLFK�PHDQV�JHW�DZD\�TXLFNO\��LI�WKH

RSSRUWXQLW\�ZDV�WKHUH��$V�,�RSHQHG�WKH�GRRU��VPDUW�%RR�FKRVH�IOLJKW��DQG�UDQ�WR

VDIHW\�LQVLGH�

:KHQ�,�VDZ�WKDW�GRJ²DV�ELJ�DV�PH²FRPLQJ�DW�PH��UXQQLQJ�DQG�EDUNLQJ�

P\�OHJV�MXVW�VWDUWHG�PRYLQJ�RQ�WKHLU�RZQ��7KH\�VKLIWHG�JHDUV�IURP�ZDON�WR�IO\�

OLNH�WKH�ZLQG�LQ�QR�VHFRQGV�IODW��,�FRXOGQ
W�KDYH�EHHQ�KDSSLHU�WKDW�P\�IHHW�NQHZ

ZKDW�WR�GR�VR�TXLFNO\��VR�DXWRPDWLFDOO\��%HFDXVH�DW�WKDW�PRPHQW�,�ZDV�WKLQNLQJ�

�2K�� QR�� +HUH� FRPHV� VRPHWKLQJ� DZIXO��� ,� ZDVQ
W� WKLQNLQJ� RI� KRZ� WR� SURWHFW

P\VHOI�

7KDW� ZDV� P\� ILJKW�RU�IOLJKW� UHVSRQVH�� WRR�� :KHQ� ZH� IHHO� VFDUHG� RU

WKUHDWHQHG��LW
V�QRUPDO�IRU�RXU�ERG\�WR�GR�WDNH�DFWLRQV�WKDW�SURWHFW�XV��,I�\RX
UH

JRLQJ� WR� VROYH� WKLV� P\VWHU\� RI� ZRUU\�� \RX� PXVW� DEVRUE� WKLV� SLHFH� RI� YHU\

LPSRUWDQW� LQIRUPDWLRQ�� \RXU� ERG\� KDV� D� IHDU� UHVSRQVH�� DQG� SK\VLFDO� WKLQJV

KDSSHQ�LQ�\RXU�ERG\�GXULQJ�WKDW�UHVSRQVH��(YROXWLRQ�GHVLJQHG�LW�WKDW�ZD\��DQG

LW�FRPHV�LQ�KDQG\�VRPHWLPHV�

/RRN�ZKDW�LW�GLG�IRU�%RR�
��+LV�IXU�SXIIHG�RXW�DQG�KLV�EDFN�DUFKHG��7KDW
V�VR�KH
G�ORRN�ELJJHU�DQG
PRUH�WKUHDWHQLQJ�WR�KLV�HQHP\��WKH�GRJ�

��+LV�SXSLOV�GLODWHG��WKDW�PHDQV�JRW�ELJJHU��VR�KH�FRXOG�VHH�ZHOO�
��+H�JURZOHG�DQG�KLVVHG��WR�OHW�WKDW�GRJ�NQRZ�KH�PHDQW�EXVLQHVV�



��+LV�KHDUW�SRXQGHG��VR�EORRG�FRXOG�FDUU\�R[\JHQ�WR�KLV�PXVFOHV�IDVWHU��VR
KH�FRXOG���

��5XQ�DZD\�TXLFNO\�

1RZ��D�KXPDQ
V�ILJKW�RU�IOLJKW�UHVSRQVH�LV�D�ELW�GLIIHUHQW��QR�IXU��QR�WDLO��

EXW� WKH�SXUSRVH� LV� WKH� VDPH�� WR�JHW�\RX�UHDG\� IRU�DFWLRQ�� ,W
V�EHHQ� WKH� VDPH

VLQFH�FDYHSHUVRQ� WLPHV��ZKHQ�ZH�KDG� WR� UXQ�DZD\� IURP�VDEHU�WRRWKHG� WLJHUV

DQG�RWKHU�ELJ�FUHDWXUHV�

/RRN�ZKDW�,�GLG�

%DVLFDOO\��,�UDQ�OLNH�WKH�ZLQG�

%RR�DQG�,�GLG�PRVW�RI�WKH�VDPH�WKLQJV�ZKHQ�ZH�VHQVHG�GDQJHU��$QG�VR�GR

\RX�

:KHQ�\RX�IHHO�VFDUHG��KHUH
V�ZKDW�XVXDOO\�KDSSHQV�
��<RXU�EUDLQ�VLJQDOV�\RXU�ERG\�WR�UHOHDVH�VSHFLDO�FKHPLFDOV��OLNH
DGUHQDOLQH�>XK�GUHQ
�XK�OLQ@���<RX�GRQ
W�KDYH�WR�UHPHPEHU�WKDW�ZRUG�
EXW�LW�FDQ�PDNH�\RX�VRXQG�OLNH�DQ�H[SHUW�LI�\RX�GR���7KH\�VLJQDO�\RXU
ERG\�WR�JHW�UHDG\�WR�UXQ�DZD\�RU�VWD\�WR�SURWHFW�\RXUVHOI�

��<RXU�KHDUW�VWDUWV�WR�EHDW�IDVWHU��WR�JHW�WKDW�EORRG�DQG�R[\JHQ�WR�\RXU�ELJ
PXVFOHV��

��<RX�EUHDWKH�IDVWHU��DOPRVW�OLNH�D�GRJ�SDQWLQJ��ZLWKRXW�WKH�WRQJXH�KDQJLQJ
RXW���7KLV�JLYHV�\RXU�PXVFOHV�PRUH�R[\JHQ�LQ�FDVH�\RX�QHHG�WR�ZRUN
KDUG��$QG�LW�JLYHV�\RXU�EUDLQ�PRUH�R[\JHQ�LQ�FDVH�\RX�KDYH�WR�WKLQN
PRUH�FUHDWLYHO\�

��<RX�VWDUW�WR�VZHDW��7KLV�LV�KRZ�\RXU�ERG\�FRROV�\RX�GRZQ��VR�\RX�GRQ
W
JHW�RYHUKHDWHG��,�DOVR�UHDG�WKDW�VZHDWLQJ�PDNHV�\RXU�VNLQ�VOLSSHU\��VR
\RX�FDQ�HVFDSH�IURP�\RXU�HQHP\��+RZ�FOHYHU�LV�WKDW�

��7KH�SXSLOV�LQ�\RXU�H\HV��WKH�EODFN�SDUW��JHW�ELJJHU��OLNH�%RR
V��VR�\RX
FDQ�VHH�EHWWHU�

��<RXU�VWRPDFK�PLJKW�IHHO�VWUDQJH��7KLV�LV�EHFDXVH�\RXU�ERG\�GRHVQ
W�SD\



DQ\�DWWHQWLRQ�WR�GLJHVWLQJ�IRRG�ZKHQ�LW
V�LQ�GDQJHU��,W
V�SD\LQJ�DWWHQWLRQ
WR�WKRVH�ELJ��KHOSIXO��JHWWLQJ�DZD\�PXVFOHV�

6SUD\��6ODS��DQG�3OD\�'HDG

%\�WKH�ZD\��ULJKW�QRZ�\RX�PD\�EH�WKLQNLQJ���:RZ��&DVH\�LV�VXSHU�VPDUW

WR�ILJXUH�DOO�WKLV�VWXII�RXW���+HUH
V�D�UHPLQGHU��,�GLGQ
W�ILJXUH�LW�RXW�P\VHOI��/RWV

RI� SHRSOH�� HVSHFLDOO\� 0RP�� KHOSHG� PH� ILQG� WKLV� VWXII�� :H� UHDG� ERRNV� DQG

WDONHG�WR�SHRSOH��,W�WRRN�XV�D�ORQJ�WLPH�WR�VROYH�WKH�SX]]OH��WR�VWDUW�ZLQQLQJ�DW

WKLV� JDPH��$UHQ
W� \RX� JODG� ,
P� \RXU� FRDFK� DQG� FDQ� VKRZ� \RX� WKH� VKRUWFXWV"

�<RX
UH�ZHOFRPH��

:KHQ� ,� OHDUQHG� WKLV� VWXII�� ,�ZDV� LPSUHVVHG�� ,� VWXGLHG� DQLPDOV� LQ� QDWXUH�

DQG�ZKDW�WKH\�GR�WR�SURWHFW�WKHPVHOYHV��6NXQNV�VSUD\�VWLQN\�VWXII��DYRLG�WKHP�

RND\"���EHDYHUV�VODS�WKHLU� WDLOV�RQ� WKH�ZDWHU� WR�ZDUQ�RI�GDQJHU��GRJV�JURZO

DQG�VKRZ�WKHLU�WHHWK��ER\��GR�WKH\����FKLSPXQNV�DQG�PLFH�IUHH]H�OLNH�VWDWXHV�RU

UXQ�LQWR�WLQ\�VSDFHV��DQG�SRVVXPV�SOD\�GHDG��ZKLFK�,�WKLQN�LV�TXLWH�LQJHQLRXV��

7KDW
V�ZK\�ZH�FRXOG�FDOO�WKLV�WKH�ILJKW�IOLJKW�RU�IUHH]H�UHVSRQVH��'R�\RX�HYHU

�IUHH]H�XS��ZKHQ�WKH�WHDFKHU�FDOOV�RQ�\RX�IRU�DQ�DQVZHU��DQG�\RX�ZHUHQ
W�UHDOO\

OLVWHQLQJ��VR�\RX
UH�QRW�VXUH�ZKDW�WR�VD\"

,Q� WKH�$PD]RQ� MXQJOH�� WKH� ORZO\� FDWHUSLOODUV�� ZKR� DUH� RQO\� DERXW� WZR

LQFKHV� ORQJ��JURXS� WRJHWKHU� LQ� WKH�KXQGUHGV�RQ� WKH� VLGH�RI� D� WUHH� VR� WKDW� WKH\

ORRN�OLNH�RQH�YHU\�ELJ�XQDSSHDOLQJ�JORE�RI�JUHHQ��7KDW
V�VR�WKH�ELUGV�GRQ
W�VHH

WKHP� DV� WDVW\� OLWWOH� QXWULWLRXV� PRUVHOV�� DQG� WKH\� OHDYH� WKHP� DORQH��$QG� KRZ

DERXW� WKH� =HEUDV� LQ�$IULFD"� ,� DOZD\V� WKRXJKW� LW� ZDV� VWUDQJH� WKDW� EODFN� DQG

ZKLWH� VWULSHV� FRYHUHG� WKHLU� ERGLHV�� +RZ� GR� WKH\� SURWHFW� WKHPVHOYHV� IURP

SUHGDWRUV� �WKH� DQLPDOV�ZKR�ZDQW� WR� HDW� WKHP��ZKHQ� WKH\� FDQ
W� EOHQG� LQWR� WKH



EURZQ�VXUURXQGLQJV�RI�WKH�$IULFDQ�VDYDQQDK"�:HOO����D�GD]]OH�RI�=HEUD��WKDW
V

ZKDW�WKH\�FDOO�D�KHUG��UXQV�]LJ]DJ�WRJHWKHU�DV�WKH\�DUH�HVFDSLQJ��7KLV�FUHDWHV�DQ

RSWLFDO� LOOXVLRQ� �D� IDOVH� LPDJH��� VR� SUHGDWRUV� FDQ
W� WUDFN� RQH� DQLPDO� ZHOO

HQRXJK�WR�DWWDFN�LW��%\�WKH�ZD\��KHUH
V�DQRWKHU�FRRO�WKLQJ�DERXW�=HEUDV��EDELHV

DUH�ERUQ�ZLWK�OHJV�DV�ORQJ�DV�WKH�DGXOWV�DUH��6R�ZKHQ�WKH\�PL[�LQ�ZLWK�WKH�KHUG

GXULQJ� WKH� ZHHNV� DIWHU� WKHLU� ELUWK�� WKH\� VWDQG� DV� WDOO� DV� WKH� DGXOWV�� 7KHQ� WKH

SUHGDWRUV�FDQ
W�VSRW�WKHLU�OLWWOH�ERGLHV�LQ�WKH�FURZG�

:KDW
V�1H[W"

+RQHVWO\�� ,� FRXOG� JR� RQ� DQG� RQ� DERXW� WKH� YHU\� FRRO� ZD\V� WKDW� DQLPDOV

SURWHFW� WKHPVHOYHV� IURP� GDQJHU�� �,� KHDUG� DERXW� WKLV� RFWRSXV� WKDW�FKDQJHV� LWV

VNLQ²,�PHDQ�DFWXDOO\�FKDQJHV� LW²WR�PDWFK� LWV� HQYLURQPHQW���%XW� ,� WKLQN� ,
YH

PDGH�P\�SRLQW��$OO�FUHDWXUHV��LQFOXGLQJ�KXPDQV��QHHG�WR�VHQVH�GDQJHU�DW�WLPHV�

DQG�KDYH�GHYHORSHG�SURWHFWLYH�UHVSRQVHV� WKDW�KHOS�NHHS� WKHP�DOLYH�DQG�VDIH�

$QG�WKDW
V�D�JRRG�WKLQJ��+RZHYHU�����\RX�FRXOG�VHQVH�WKDW�ZDV�FRPLQJ��FRXOGQ
W

\RX"�� ���QRZ� ZH� QHHG� WR� VWDUW� WDONLQJ� DERXW� EHLQJ�WRR� DIUDLG� DQG� KRZ� WKRVH

IHDUV� DQG� ZRUULHV� VZLWFK� IURP� KHOSIXO� DQG� FOHYHU�� LQWR� XQFRPIRUWDEOH� DQG

DQQR\LQJ�

1H[W� VWRS"�<RXU� JHQHV�� \RXU� WHPSHUDPHQW�� DQG� \RXU� EXV\� OLIH�� ,�� \RXU

FRDFK��DQG�&KDSWHU���DZDLW�\RX�



&KDSWHU����'RQ
W�&OLPE�7KDW�7UHH

7KH�2
'RQQHOO� IDPLO\²WKUHH�ER\V�DQG�D�JLUO²OLYHV�D�IHZ�KRXVHV�DZD\

IURP�XV��$OO�IRXU�NLGV�KDYH�UHG�KDLU�DQG�WKHVH�HDUV�WKDW�VWLFN�RXW�D�ELW���1RW�WKDW

WKHUH
V�DQ\WKLQJ�ZURQJ�ZLWK�WKDW���7KH\�KDYH�IUHFNOHV�DQG�EURZQLVK�H\HV��,Q�WKH

VXPPHU�� \RX� FDQ� VHH� WKHLU� ULEV� ZKHQ� WKH\� ZHDU� EDWKLQJ� VXLWV�� 7KH� GDG� LV� D

WDOOHU�YHUVLRQ�RI�WKH�NLGV��H[FHSW�,�FDQ�VHH�VRPH�JUD\LVK�KDLU�PL[HG�LQ�ZLWK�WKH

UHG�

0\�EURWKHU� DQG� ,� GRQ
W�PDWFK� XS� OLNH� WKDW� DW� DOO��2XU� KDLU� DQG� H\HV� DQG

ERGLHV�DUH�UHDOO\�GLIIHUHQW�IURP�HDFK�RWKHU��0RVW�SHRSOH�ZRXOGQ
W�HYHQ�JXHVV

ZH
UH�UHODWHG�

7KLV�KDV�WR�GR�ZLWK�JHQHV��*HQHV�DUH�WKH�SLHFHV�RI�LQIRUPDWLRQ�WKDW�FRPH

WRJHWKHU�DQG�EHJLQ�WR�PDNH�\RX�ZKR�\RX�DUH��7KH\�FDQ�LQIOXHQFH�KRZ�D�SHUVRQ

ORRNV�� RU� KRZ�D� SHUVRQ� UHDFWV� WR� FHUWDLQ� VLWXDWLRQV��<RX�JHW� VRPH� IURP�\RXU

PRP
V�VLGH��DQG�VRPH�IURP�\RXU�GDG
V��DQG�WKH\�DUH�SXW�WRJHWKHU�OLNH�D�MLJVDZ

SX]]OH��0DQ\� FRPELQDWLRQV� RI� JHQHV� DUH� SRVVLEOH�²OLNH� D� EXLOG�\RXU�RZQ�

VXQGDH�EDU�ZLWK�HLJKW\�ED]LOOLRQ�GLIIHUHQW�LQJUHGLHQWV²VR�VRPHWLPHV�SHRSOH�LQ

IDPLOLHV� ORRN� DOLNH�� DQG� VRPHWLPHV� WKH\� ORRN� YHU\� GLIIHUHQW��*HQHV� FDQ� DOVR

LQIOXHQFH� WKLQJV�ZH� FDQ
W� VHH� ULJKW� DZD\�� OLNH� DOOHUJLHV� WR� VWUDZEHUULHV�� RU� D

WDOHQW�IRU�PXVLF�

0RP�DQG�,�VWDUWHG�RXW�KRSLQJ�WR�ILQG�7+(�DQVZHU�WR�ZK\�,�NHSW�JHWWLQJ�VR

VFDUHG�DERXW�GLIIHUHQW�WKLQJV��,I�ZH�FRXOG�ILQG�WKDW�21(�DQVZHU��ZH�WKRXJKW�ZH

FRXOG�EHDW�P\�ZRUULHV� OLNH�VXSHUKHURHV�GHIHDWLQJ�D�YLOODLQ��7KDW
V�ZK\�0RP

DQG�,�UHDG�D�ORW�DERXW�JHQHV�DQG�ZRUU\��:H�ZHUH�KRSLQJ�WKDW��JHQHV��ZRXOG�EH

WKDW�21(�DQVZHU���,W�LVQ
W��1R�ELJ�VXUSULVH��



7KH� WUXWK� LV� WKLV�� NLGV� JHW� VFDUHG� DQG� VWDUW� ZRUU\LQJ� IRU� DOO� VRUWV� RI

UHDVRQV��<RX�MXVW� OHDUQHG�VRPH�RI� WKH�KHOSIXO�RQHV��ZH�VORZ�GRZQ�ZKHQ�LW
V

VPDUW�WR�WDNH�RXU�WLPH��ZH�DYRLG�WKLQJV�ZKHQ�LW
V�VPDUW�WR�EDFN�DZD\�DQG�ZH

UXQ� DZD\�ZKHQ� WKH� GDQJHU� LV� UHDO��:RUU\� FDQ� HYHQ� JLYH� XV� D� VLJQDO� WKDW�ZH

KDYH�WRR�PDQ\�WDVNV�SLOLQJ�XS�RU�WRR�PDQ\�GLVWUDFWLRQV�ERWKHULQJ�XV��%XW�KRZ

DERXW� WKHVH�QRW�VR�KHOSIXO�ZRUULHV"�:K\�GR�WKH\� VKRZ�XS"�+RZ�GR� WKH\�JHW

VWURQJHU"�7KDW
V�ZKDW�ZH
OO�WDON�DERXW�QRZ�

7KLV� LQIRUPDWLRQ� KDV� WKH� SRWHQWLDO� WR� EXP� \RX� RXW�� <RX� PLJKW� VWDUW

LPDJLQLQJ�KRZ�EDG�WKLQJV�FDQ�JHW�RU�WKLQN�WKDW�WKLV�LV�WRR�ELJ�D�SUREOHP�WR�IL[�

,W
V�OLNH�WKH�QXUVH�WHOOLQJ�\RX�DOO�WKH�ZD\V�\RX�FDQ�FDWFK�D�FROG��RU�WKH�WHDFKHU

UHYLHZLQJ�DOO�WKH�PLVWDNHV�\RX�NHHS�PDNLQJ�RQ�\RXU�WHVWV��,�FHUWDLQO\�GRQ
W�ZDQW

\RX� WR� JHW� GLVFRXUDJHG� ZKLOH� \RX
UH� OHDUQLQJ� DERXW� ZRUU\�� 6R� KHUH� LV� DQ

LPSRUWDQW�WLS��7KLV�WLS�PLJKW�KHOS�\RX�IHHO�D�OLWWOH�OHVV�ZRUULHG�DV�\RX�UHDG�WKLV

VWXII��+DUG�WR�VD\��UHDOO\�

7KH� WLS"� 7KHVH� QRW�VR�KHOSIXO� ZRUULHV� FDQ� VHHP� OLNH� VRPH� VQHDN\

WULFNVWHU��KDUG�WR�FDSWXUH�DQG�KDUGHU�WR�WDPH��%XW�WKH\�DUHQ
W�DV�WULFN\�DV�WKH\

VHHP�WR�\RX�ULJKW�QRZ��2QFH�WKH\�WDNH�RYHU��WKH\�JHW�OHVV�FOHYHU��6R�WKDW�PHDQV

IL[LQJ� \RXU� ZRUULHV� LV� QRW� FRPSOLFDWHG�� <RX
OO� KDYH� WR� ZRUN�� EXW� LW
V� QRW

FRPSOH[�ZRUN�� HVSHFLDOO\�ZKHQ�\RX�KDYH�D�SODQ��0\�SODQ�ZRUNV�� DQG� LW� FDQ

KHOS�\RX�ZLWK�DOO�GLIIHUHQW� W\SHV�RI�QRW�VR�KHOSIXO�ZRUULHV��'R�\RX�KHDU�PH"

1RG�LI�\RX�KHDU�PH��*RRG�

:HDULQJ�<RXU�*HQHV

/HW
V�JHW�EDFN�WR�WKLV�JHQH�VWXII��ZKLFK�FDQ�JHW�UHDOO\�FRPSOLFDWHG��6RPH



UHVHDUFKHUV� VSHQG� WKHLU�ZKROH� OLYHV� WU\LQJ� WR� ILJXUH� LW� RXW�� /XFNLO\� \RX� KDYH

PH�

0RP�DQG�,�IRXQG�RXW�WKDW�JHQHV�FDQ�LQIOXHQFH�KRZ�PXFK�D�SHUVRQ�ZRUULHV�

HYHQ� WKH�QRW�VR�KHOSIXO�YDULHW\�� WKH�NLQG� WKDW�JHW� LQ�RXU�ZD\�DQG�PDNH�XV� WRR

XQFRPIRUWDEOH��$QQR\LQJ�� WR� VD\� WKH� OHDVW��$QG�DW� WKHLU�ZRUVW"�7KH\�PDNH�XV

WKLQN�ZD\�WRR�PXFK��DQG�FRQYLQFH�XV�WR�EDFN�DZD\�IURP�DFWLYLWLHV�

:KHQ� ,�ZDV� \RXQJHU� ,� KDG� D� IULHQG� QDPHG� /L]]LH��:H� KDG� D� ORW� RI� IXQ

WRJHWKHU��EXW�ZH�DOZD\V�SOD\HG�DW�KHU�KRXVH��DQG�VKH�UHDOO\�GLGQ
W� WDON�PXFK�

HVSHFLDOO\� WR� JURZQ�XSV�� �,� JXHVV� ,� WDONHG� HQRXJK� IRU� WKH� ERWK� RI� XV��� %XW� ,

QHYHU�TXLWH�XQGHUVWRRG�ZK\�VKH�DFWHG�WKDW�ZD\��7KHQ��DV�,�ZDV�OHDUQLQJ�DERXW

DOO�WKLV�VWXII��LW�EHFDPH�D�ORW�FOHDUHU��6FLHQWLVWV�DUH�FHUWDLQ�WKDW�LI�D�OLWWOH�NLG�LV

YHU\�VK\�� HYHQ� DV� D� WRGGOHU� �WZR� RU� WKUHH� \HDUV� ROG��� WKHQ� WKDW� NLG� LV�PRUH

OLNHO\�WR�EH�D�ZRUULHU�DV�VKH�JHWV�ROGHU��7KHVH�NLGV�PLJKW�KDYH�WURXEOH�OHWWLQJ

JR� RI� WKHLU� SDUHQW
V� OHJ� DW� WKH� SOD\JURXQG�� DQG� GRQ
W� ZDQW� WR� EH� OHIW� ZLWK� D

EDE\VLWWHU�� 0D\EH� WKH\� FU\� PRUH� RIWHQ�� DQG� DUHQ
W� H[FLWHG� DERXW� JRLQJ� WR

SUHVFKRRO�� 6RPHWLPHV� WKHVH� VK\� NLGV� DUH� UHDOO\� TXLHW�� WRR��$QG� WKDW� VRXQGHG

OLNH�/L]]LH�

7KLV� GRHVQ
W�PHDQ� WKDW�DOO� VK\� OLWWOH�NLGV�JURZ�XS� WR�EH�ZRUULHUV�� ,W� MXVW

PHDQV� WKHUH
V�D�FRQQHFWLRQ�EHWZHHQ� WKHVH� WZR� WKLQJV��$QG�D�SUHWW\�JRRG�RQH�

7KH�ZRUU\�UHVHDUFKHUV�FDOO� LW�D��JUHDWHU� OLNHOLKRRG���,I�\RX
UH�D�YHU\�VK\�NLG�

WKHUH
V�D�JUHDWHU�OLNHOLKRRG�\RX
OO�EH�D�ZRUULHU�DV�\RX�JHW�ROGHU��EXW�WKHUH�DUH

WKLQJV�\RX�FDQ�GR�WKDW�PDNH�WKH�ZRUU\LQJ�EHWWHU�RU�ZRUVH��,W
V�OLNH�WDNLQJ�FDUH

RI�\RXU�WHHWK��,I�\RX�EUXVK�DQG�IORVV��WKHUH
V�QR�JXDUDQWHH�\RX
OO�EH�FDYLW\�IUHH�

EXW� \RXU� FKDQFHV� DUH� PXFK� EHWWHU�� $QG� LI� \RX� GRQ
W� EUXVK� WKHP�� WKHUH
V� QR

JXDUDQWHH�\RX�ZLOO�JHW�FDYLWLHV��EXW�WKHUH
V�D��JUHDWHU�OLNHOLKRRG��\RX�ZLOO�



$�FKDQFH��$�OLNHOLKRRG��1RW�D�FHUWDLQW\��$�FKDQFH�

5HPHPEHU�KRZ�,
P�JRLQJ�WR�JLYH�\RX�D�SODQ"�,I�\RX
UH�D�VK\�NLG��\RX�QHHG

D�SODQ��,W
V�OLNH�EUXVKLQJ�DQG�IORVVLQJ�\RXU�EUDLQ��/HDUQLQJ�WKH�SODQ�DQG�XVLQJ

WKH�SODQ�LV�MXVW�OLNH�FUHDWLQJ�DQRWKHU�JRRG�KDELW��$QG²�KHOOR²\RX
UH�QRW�JRLQJ

WR�UHDOO\�EUXVK�DQG�IORVV�\RXU�EUDLQ��7KDW
V�JURVV�

0RP�'HFLGHV�WR�&KDQJH�+HU�:D\V

:KHQ�0RP�DQG�,� OHDUQHG� WKDW��ZRUU\�JHQHV��ZHUH�QRW�JRLQJ� WR�H[SODLQ�

FRPSOHWHO\��ZK\�,�ZDV�D�ZRUULHU��,�ZDVQ
W�HYHQ�RQH�RI�WKRVH�VK\�OLWWOH�NLGV��E\

WKH�ZD\���ZH�IHOW�JRRG�DQG�EDG�DW�WKH�VDPH�WLPH��:H�IHOW�JRRG�EHFDXVH�,�GLGQ
W

KDYH� VRPH� SDUW� RI�PH� WKDW� JXDUDQWHHG� ,
G� EH� D�ZRUULHU��$QG� QHLWKHU� GR� \RX�

%HIRUH�ZH�GLG�RXU�UHVHDUFK��ZH�WKRXJKW�PD\EH�WKDW�ZDV�WKH�FDVH��1R��0\�H\H

FRORU� LV�SHUPDQHQW�DQG�XQFKDQJHDEOH��%HLQJ�D�ZRUULHU�FDQ�EH� WHPSRUDU\�DQG

FKDQJHDEOH��:H�ZHUH�KDSS\�WR�GLVFRYHU�WKDW�

%XW�ZH� IHOW�EDG²ZHOO��ZKHQ� ,� VD\� �ZH�� ,�PHDQ�PRVWO\�0RP²EHFDXVH

0RP�EHJDQ�WR�UHDOL]H�WKDW�PD\EH�WKH�ZRUU\LQJ�ZDV�SDVVHG�GRZQ�IURP�SDUHQW

WR�FKLOG��EXW�QRW�LQ�MXVW�D�JHQHWLF�ZD\��0D\EH�VKH�ZDV�6+2:,1*�PH�KRZ�WR

EH� D�ZRUULHU��0D\EH� VKH�ZDV�WHDFKLQJ�PH�ZLWKRXW�NQRZLQJ� LW�� 2XFK�� 7KDW

ZDV�D�WRXJK�RQH�IRU�KHU�

0RP�ZDV� GHWHUPLQHG� WR� UHYHUVH�ZKDWHYHU� VKH�ZDV� GRLQJ� WKDW�PLJKW� EH

VKRZLQJ�PH�DQG�P\�EURWKHU�KRZ�WR�EH�ZRUULHG��6KH�UHDG�ERRNV�DQG�ORRNHG�DW

UHVHDUFK�� 6KH� WDONHG� WR� DQ� H[SHUW� RQ� IDPLOLHV� DQG� SDUHQWLQJ� DQG�ZRUU\�� 6KH

OHDUQHG� VRPH� LPSRUWDQW� VWXII�� DQG� VKH�ZDQWV�PH� WR� VKDUH� WKHP�ZLWK� \RX� DQG

\RXU�SDUHQWV��<RXU�SDUHQWV�VKRXOG� UHDG� WKLV�ERRN��DQG� WKH\�VKRXOG�DEVROXWHO\



UHDG�WKLV�SDUW��7HOO�WKHP�LW
V�IXOO�RI��HVVHQWLDO�LQIRUPDWLRQ���7KDW�SKUDVH�XVXDOO\

JHWV�D�SDUHQW
V�DWWHQWLRQ��%XW�WU\�QRW�WR�VD\���7KLV�LV�DOO�\RXU�IDXOW���7KH\�WHQG�WR

VWRS�OLVWHQLQJ�WKHQ�

:LWKRXW� NQRZLQJ� LW�� SDUHQWV� FDQ� KHOS�ZRUU\� VKRZ� XS� DQG� HYHQ�PDNH� LW

VWURQJHU��+RZ"�7ZR�ZD\V�
��7KH\�PLJKW�EH�ZRUULHUV�
��7KH\�ZDQW�WR�PDNH�WKHLU�NLGV�IHHO�EHWWHU�

/HW
V� VWDUW�ZLWK� WKH� ILUVW� RQH��3DUHQWV�PLJKW�EH�ZRUULHUV��DQG� WKLV�KHOSV

ZRUU\� VKRZ� XS� LQ� NLGV�� 3DUHQWV� WHDFK� XV� WKLQJV�� :H� OHDUQ� WR� VSHDN� WKHLU

ODQJXDJH�� WR� SXW� RXU� VKRHV� RQ�� WR� XVH� WKH� WRLOHW�� 7KH\� VKRZ� XV� KRZ� WR� KLW� D

EDVHEDOO��WKH�ZD\�WR�FXW�RXU�PHDW��DQG�ZKHUH�WR�JR�RQ�WKH�ILUVW�GD\�RI�VFKRRO��,Q

WKH�ROGHQ�GD\V��SDUHQWV�WDXJKW�WKHLU�NLGV�WKHLU�IXWXUH�MREV��)DUPHUV�WUDLQHG�OLWWOH

IDUPHUV�� DQG� EODFNVPLWKV� WUDLQHG� OLWWOH� EODFNVPLWKV�� :RPHQ� WDXJKW� WKHLU

GDXJKWHUV� WR� EDNH� DQG� WR� PHQG� VRFNV�� �7KLQJV� ZHUH� GLIIHUHQW� IRU� JLUOV� EDFN

WKHQ��1RW�D�ORW�RI�RSWLRQV�IRU�XV���+DYH�\RX�HYHU�KHDUG�WKDW�H[SUHVVLRQ���/LNH

IDWKHU��OLNH�VRQ"��2U��/LNH�PRWKHU��OLNH�GDXJKWHU"��,W
V�EHHQ�DURXQG�IRUHYHU�

3DUHQWV�JHQHUDOO\�WHDFK�ZKDW�WKH\�NQRZ��6R�LW�PDNHV�VHQVH�WKDW�LI�RQH�RI

\RXU� SDUHQWV� WHQGV� WR� ZRUU\�� WKHQ� WKDW� SDUHQW� PD\� DFFLGHQWDOO\� WHDFK� \RX� WR

ZRUU\�LQ�WKH�QRW�VR�KHOSIXO�ZD\��,�GRQ
W�WKLQN�IRU�D�PLQXWH�WKDW�0RP�VDW�GRZQ

RQH� GD\�ZKHQ� ,�ZDV� D� OLWWOH� NLG� DQG� ILJXUHG� RXW� KRZ� WR�PDNH�PH�ZRUU\� WRR

PXFK��$FFRUGLQJ�WR�KHU��VKH�GLGQ
W�HYHQ�NQRZ�VKH�ZDV�ZRUU\LQJ�VR�PXFK��6KH

ZDV�VLPSO\�WHOOLQJ�PH�WR�ZDWFK�ZKHUH�,�ZDONHG�� WR�FKHZ�P\�IRRG�VR�,�GLGQ
W

FKRNH��DQG�WR�VWD\�RXW�RI�WKH�GHHS�HQG�RI�WKH�SRRO�VR�,�ZRXOGQ
W�GURZQ��6ROLG



DGYLFH��LI�\RX�DVN�PH�

0RP� DQG� ,� OHDUQHG�� WKRXJK�� WKDW�ZRUULHG�JURZQ�XSV� RIWHQ�SDUHQW� D� ELW

GLIIHUHQWO\�WKDQ�QRQ�ZRUULHG�JURZQ�XSV��$W�WKH�SDUN�WKH�RWKHU�GD\��ZH�OLVWHQHG

WR�D�PRP�WDON�WR�KHU�VRQ��6KH�ZDV�SXVKLQJ�KLP�RQ�WKH�VZLQJ��DQG�VKH�WROG�KLP

RYHU� DQG�RYHU� DQG�29(5�DJDLQ� WR� KROG� RQ� WLJKW��+H�ZDQWHG� WR� JR�GRZQ� WKH

VOLGH��EXW� VKH�VDLG� LW�ZDV� WRR�GDQJHURXV�� �<RX�PLJKW�KLW�\RXU�KHDG��RU�NQRFN

\RXU�WHHWK�RXW���%R\��DIWHU�OLVWHQLQJ�WR�KHU��,�GLGQ
W�ZDQW�WR�JR�GRZQ�WKH�VOLGH

HLWKHU�

$V�ZH�WDONHG�DERXW�LW�ODWHU��0RP�UHPHPEHUHG�DQ�H[DPSOH�RI�WHDFKLQJ�PH

WR�EH�VFDUHG�DW�WKH�SDUN��ZD\�EDFN�ZKHQ�,�ZDV�VHYHQ��,�ZDV�MXVW�JHWWLQJ�P\�OHJ

XS�DURXQG� WKH� ILUVW�EUDQFK�RI� WKLV�JUHDW�FOLPELQJ� WUHH��6KH� UHPHPEHUV�\HOOLQJ



RXW�� �'RQ
W� FOLPE� XS� LQ� WKDW� WUHH�� &DVH\��<RX�PLJKW� IDOO� RXW� DQG� EUHDN� \RXU

QHFN���2.����VR����LI�VKH�ZDV�VFDUHG��VKH�FRXOG�FRPH�RYHU�DQG�WHDFK�PH�KRZ�WR

FOLPE� VDIHO\��$QG� LI� VKH� ZDQWHG� WR� VFDUH�PH�� FRXOGQ
W� VKH� KDYH� VDLG�� �<RX

PLJKW�EUHDN�\RXU�DUP�"�'LG�VKH�KDYH� WR�VD\��<RX�PLJKW�EUHDN�\RXU�QHFN�"� ,

FDQ�KDQGOH�EUHDNLQJ�P\�DUP�� ,�ZRXOGQ
W�ZDQW� WR�KDYH� WR�KDQGOH�EUHDNLQJ�P\

QHFN��6R�0RP�UHDOL]HG�WKDW�VKH�ZDV�PDNLQJ�PH�WRR�VFDUHG�E\�VD\LQJ�WKDW�

3DUHQWV�QHHG�WR�RIIHU�GLUHFWLRQV�DQG�KHOS��EXW�VRPHWLPHV�WKH�KHOS�HQGV�XS

PDNLQJ� XV�PRUH� DIUDLG�� 3DUHQWV� QHHG� WR� NHHS� NLGV� VDIH�� EXW�ZRUULHG� SDUHQWV

PLJKW�KDYH�D�KDUG�WLPH�NQRZLQJ�ZKHQ�VDIH�LV�VDIH�HQRXJK�

7KHQ� WKHUH
V� WKH� VHFRQG� ZD\� WKDW� SDUHQWV� KHOS� ZRUU\� VKRZ� XS� RU� JHW

VWURQJHU��WKH\�ZDQW�WR�PDNH�WKHLU�FKLOGUHQ�IHHO�EHWWHU��3DUHQWV�DUH�VXSSRVHG� WR

PDNH� WKHLU� NLGV� IHHO� EHWWHU�� DUHQ
W� WKH\"� 7KH\� GRQ
W� ZDQW� WKHLU� NLGV� WR� VWD\

VFDUHG�RU�XQFRPIRUWDEOH��3UHWW\�PXFK�HYHU\�GD\�VLQFH�,�ZDV�ERUQ��0RP�IHHGV

PH��PDNHV� VXUH� ,
P�ZDUP�� WDNHV� FDUH� RI�PH�ZKHQ� ,
P� VLFN�� SDFNV�P\� OXQFK�

FKHFNV�P\�VHDWEHOW��WXFNV�PH�LQ�����\RX�JHW�WKH�LGHD�

6R� ZKHQ� ,� VWDUWHG� ZRUU\LQJ²DQG� ZKHQ� ,� GLGQ
W� ZDQW� WR� GR� VRPHWKLQJ

EHFDXVH�RI�P\�ZRUU\²0RP��RI�FRXUVH��ZDQWHG�WR�PDNH�PH�IHHO�EHWWHU��$QG

EHOLHYH�PH��,�ZDVQ
W�MXVW�SROLWHO\�OHWWLQJ�KHU�NQRZ�,�ZDV�ZRUULHG��,�ZRXOG�FU\�

EHJ��DQG�WHOO�KHU�,�ZDV�JRLQJ�WR�WKURZ�XS²DQ\WKLQJ�,�FRXOG�WKLQN�RI�WR�JHW�RXW

RI�GRLQJ�VRPHWKLQJ�,�GLGQ
W�ZDQW�WR�GR��,�ZDV�VXFK�D�PHVV�WKDW�VKH�ZDQWHG�WR�GR

DQ\WKLQJ�WR�PDNH�PH�FRPIRUWDEOH�DJDLQ��7KDW�ZDV�KHU�MRE��DQG�VKH�ZDV�WHUULILF

DW�LW��$QG�ZKDW�VKH�GLG�ZRUNHG��2U�VR�ZH�WKRXJKW

,I�,�GLGQ
W�ZDQW�WR�ULGH�D�UROOHU�FRDVWHU��VKH�ZRXOGQ
W�PDNH�PH��QRW�D�ELJ

GHDO��� DQG� QRW� ULGLQJ� PDGH� PH� IHHO� EHWWHU�� :KHQ� ,� VWDUWHG� KDYLQJ� WURXEOH

VOHHSLQJ�LQ�P\�EHG��VKH�OHW�PH�VOHHS�LQ�KHU�URRP��DQG�WKDW�UHDOO\�PDGH�PH�IHHO



EHWWHU��7KHUH�ZHUH�HYHQ�VRPH�WKLQJV�WKDW�PDGH�KHU�ZRUU\��OLNH�OHWWLQJ�PH�ULGH

WKH�EXV�WR�VFKRRO���VR�VKH�ZRXOGQ
W�PDNH�PH�WU\�WKHP��ZKLFK�PHDQW�ERWK�RI�XV

IHOW�EHWWHU��$QG��UHDOO\��ZKR�FRXOG�EODPH�XV"�,I�\RX�KDYH�D�IHDU�RU�D�ZRUU\��DQG

\RX�JHW�DZD\�IURP�WKH�WKLQJ�WKDW�PDNHV�\RX�ZRUU\�WKHQ�\RX�IHHO�EHWWHU��0DNHV

SHUIHFW�VHQVH��GRHVQ
W�LW"

<HDK�� LI� \RX� ZDQW� \RXU� ZRUU\� WR� JHW� ELJJHU�� LW� PDNHV� SHUIHFW� VHQVH�

7KDW
V� ZKDW� KDSSHQHG� WR� PH��$V�0RP� DQG� ,� DOORZHG�PH� WR�DYRLG� DOO� WKRVH

GLIIHUHQW�VFDU\�WKLQJV��ZRUU\�VWDUWHG�WR�FRQWURO�PRUH�RI�P\�OLIH�

:K\"� %HFDXVH� 0RP� DQG� ,� PDGH� WKLV� RXU� QXPEHU� RQH� JRDO�� WR�DYRLG

DQ\WKLQJ�WKDW�VFDUHG�PH��0RP�KHOSHG�PH�DYRLG�EHFDXVH�VKH�ZDQWHG�PH�WR�IHHO

FRPIRUWDEOH��6KH�ZDQWHG�PH�WR�VWRS�IUHDNLQJ�RXW��:KHQ�VKH�GLGQ
W�SXVK�PH��DQG

OHW�PH�DYRLG��,�GLG�VWRS�IUHDNLQJ�RXW��:H�JDYH�LQ�WR�ZRUU\�EHFDXVH�ZH�GLGQ
W

NQRZ�ZKDW�HOVH�WR�GR��:RUU\�JRW�ELJJHU��DQG�P\�OLIH�JRW�VPDOOHU��,�GLGQ
W�ULGH

WKH� EXV�� ,� VWRSSHG� VSHQGLQJ� WKH� QLJKW� DW� IULHQGV
� KRXVHV�� ,� GLGQ
W� HYHQ� VOHHS

DORQH�LQ�P\�RZQ�URRP�DQ\PRUH�

3DUHQWV� KHOS� ZRUU\� JHW� VWURQJHU� E\� KHOSLQJ� NLGV� $92,'� WKLQJV� WKDW

VFDUH�WKHP��E\�NHHSLQJ�WKHP�FRPIRUWDEOH�DOO�WKH�WLPH��2U�E\�WU\LQJ��(OOLRW�XVHG

WR�DVN�0RP�RYHU�DQG�RYHU�LI�KH�ZDV�VDIH�DW�VFKRRO��$QG�VKH�ZRXOG�FRQVWDQWO\

UHDVVXUH�KLP���2I�FRXUVH�\RX
UH�VDIH�DW�VFKRRO��7KHUH�DUH�ORWV�RI�DGXOWV�WR�NHHS

\RX� VDIH���(OOLRW�ZRXOG� IHHO�EHWWHU� IRU� D�ZKLOH�� EXW� WKH�TXHVWLRQ�NHSW� FRPLQJ

EDFN��DQG�0RP�NHSW�VD\LQJ�ZKDW�VKH�QHHGHG�WR�VD\�WR�NHHS�KLP�FRPIRUWDEOH�

/RRNLQJ�IRU�UHDVVXUDQFH�LV�MXVW�DQRWKHU�ZD\�WR�DYRLG�GHDOLQJ�ZLWK�VFDU\�WKLQJV�

EHFDXVH� (OOLRW� QHYHU� OHDUQHG� KRZ� WR�PDQDJH� KLV� IHDU�� +H� MXVW� GHSHQGHG� RQ

0RP�WR�NHHS�LW�DW�D�GLVWDQFH�

.HHSLQJ� VRPHRQH� FRPIRUWDEOH� DOO� WKH� WLPH� LV� DQ� LPSRVVLEOH� MRE�� UHDOO\�



EHFDXVH�EHLQJ�VFDUHG�LV�D�QRUPDO�UHVSRQVH��,I�D�ELJ�GRJ�FRPHV�FKDUJLQJ�DW�\RX�

\RX
UH� VXSSRVHG� WR� IHHO� DIUDLG��7KH� ILUVW� WLPH�\RX� ULGH� WKH� VFKRRO�EXV��\RX
UH

JRLQJ�WR�ZRUU\��)HHOLQJ�VFDUHG�DQG�ZRUU\LQJ�LV�JRLQJ�WR�KDSSHQ��VR�\RX�QHHG�WR

H[SHFW�LW�DQG�VRPHKRZ�JHW�WKURXJK�LW��QRW�DYRLG�LW��,W�ZLOO�JHW�HDVLHU��,�SURPLVH

�EHFDXVH�,
P�JRLQJ�WR�JLYH�\RX�VRPH�JUHDW�WLSV�WR�KHOS���%XW�LI�\RX�NHHS�JRLQJ

RXW�RI�\RXU�ZD\�WR�DYRLG�IHHOLQJ�ZRUULHG�RU�DIUDLG��\RX�GRQ
W�JHW�DQ\�SUDFWLFH

IHHOLQJ�XQFRPIRUWDEOH��DQG�\RX�GRQ
W�OHDUQ�KRZ�WR�JHW�WKURXJK�LW��<RX�DQG�\RXU

SDUHQWV�ZLOO�KDYH� WR� OHW�\RX�IHHO�XQFRPIRUWDEOH�� ,W
V�JRLQJ� WR�EH�GLIIHUHQW�� IRU

WKHP�DQG�IRU�\RX�

,V� WKDW� KDUG� WR� KHDU"� ,� JHW� LW�� ,I� ,� LQYHQWHG� VRPH�PDJLF�SRWLRQ� WR�PDNH

ZRUU\�GLVDSSHDU��,
G�EH�WKH�ULFKHVW�JLUO�LQ�WKH�FRXQWU\��3DUHQWV�DQG�NLGV�ZRXOG

OLQH�XS�WR�EX\�LW�E\�WKH�JDOORQ��%XW�WKHUH
V�QR�VXFK�SRWLRQ��ZKLFK�PHDQV�\RX
UH

JRLQJ� WR� KDYH� WR� OHDUQ� KRZ� WR� KDQGOH� \RXU� IHHOLQJV� DQG� WR� KDYH� D� SODQ� IRU

GHDOLQJ�ZLWK�\RXU�ZRUU\��2K��D�SODQ"�<RX�QHHG�D�SODQ"�+RZ�FRQYHQLHQW�ZH

IRXQG� HDFK� RWKHU� WKHQ�� .HHS� UHDGLQJ�� SOHDVH�� %HFDXVH� LI� ZH
UH� JRLQJ� WR� IL[

WKLQJV��ZH�QHHG�WR�NQRZ�PRUH�DERXW�ZKDW�ZH
UH�XS�DJDLQVW�

:KDW
V�1H[W"

+HUH
V�ZKDW�ZH�NQRZ�VR�IDU��WKH�JHQHV�ZH�FRPH�ZLWK�DQG�WKH�WKLQJV�RXU

SDUHQWV� WHDFK�XV�FDQ�ERWK� LQIOXHQFH�KRZ�PXFK�ZH�ZRUU\�� ,Q� WKH�QH[W�FKDSWHU�

,
P�JRLQJ�WR�WHOO�\RX�DERXW�PRUH�WKLQJV�WKDW�PLJKW�PDNH�NLGV�ZRUU\��*HW�UHDG\

WR� OHDUQ� DERXW� WXUWOHV�� DLUSODQHV�� 0DUVK� 0DQ�� DQG� VSDJKHWWL�� ,
P� VHULRXV�

6SDJKHWWL�



&KDSWHU����6WRS�WKH�:RUOG��,�:DQW�WR�*HW�2II

(YHU\�VR�RIWHQ�ZKHQ�,
P�RYHU�DW�P\�IULHQG
V�KRXVH��KHU�ROGHU�EURWKHUV�SOD\

YLGHR�JDPHV��7KH�VFUHHQ�VKRZV�SHRSOH�JHWWLQJ�NLOOHG�RU�EORZQ�XS��,�NQRZ�LW
V

IDNH��EXW�LW
V�YLROHQW�DQG�JURVV��2QH�GD\�ZKHQ�,�ZDV�WKHUH��WKH�YLGHR�JDPH�ZDV

EODULQJ�DQG�WKH�QHZV�ZDV�RQ�WKH�WHOHYLVLRQ��7KHQ�KHU�GDG�FDPH�KRPH�ODWH��DQG

ZH� KDG� WR� UXVK� WR� JHW� P\� IULHQG� WR� KHU� SLDQR� OHVVRQ��:H� JRW� RXU� VKRHV� RQ

TXLFNO\�DQG�GDVKHG�WR�WKH�FDU�

:KHQ�,�ILQDOO\�ZDONHG�LQWR�P\�KRXVH��0RP�ORRNHG�DW�PH��FRFNHG�KHU�KHDG

WR� WKH� VLGH��DQG�DVNHG�� �:KDW�KDSSHQHG� WR�\RX"��6KH�FRXOG� VHH� WKDW�P\�H\HV

ZHUH�ELJ�DQG�P\�VKRXOGHUV�ZHUH�VWXFN�LQ�D�SHUPDQHQW�VKUXJ��XS�DURXQG�P\

HDUV��-XVW�EHLQJ�LQ�WKH�PLGVW�RI�DOO�WKDW�ORXG�UXVKLQJ�PDGH�P\�ERG\�IHHO�ZRXQG

XS��7KHUH�ZDVQ
W�DQ\�UHDO�GDQJHU�DURXQG�PH��EXW�P\�ERG\�DQG�P\�PLQG�PRYHG

LQWR�ILJKW�RU�IOLJKW�PRGH��,�QHHGHG�VRPH�TXLHW�WLPH�WR�FDWFK�P\�EUHDWK�DQG�VORZ

GRZQ�

,�VHHP�WR�JHW�ERWKHUHG�E\�VPDOO�WKLQJV�WKDW�GRQ
W�ERWKHU�RWKHU�NLGV��$�IHZ

PRQWKV� DJR�� ,� VDZ� D� PRYLH� ZLWK� P\� IULHQG��$V� XVXDO�� EHIRUH� LW� VWDUWHG�� WKH

WUDLOHUV�IRU�RWKHU�PRYLHV�SOD\HG��7KH\�ZHUH�VR�ORXG��DQG�LPDJHV�NHSW�IODVKLQJ

RQ� WKH�VFUHHQ��RQH�DIWHU�DQRWKHU�� ,�SXW�P\�KDQGV�RYHU�P\�HDUV�DQG�FORVHG�P\

H\HV��,W�ZDV�MXVW�WRR�PXFK�

,I�\RX
UH�OLNH�PH��WKHQ�\RX�PD\�QRWLFH�KRZ�D�ORW�RI�OLWWOH�WKLQJV�FDQ�DGG�XS

DQG�FDXVH�XV�SUREOHPV��LQFOXGLQJ�WKH�ORXG��VFDU\��IDVW�VWXII��7KH�VWXII�ZH�ZLVK

ZH�GLGQ
W�NQRZ�DERXW��RU�VHH��DQG�WKH�VWXII� WKDW�NHHSV�FRPLQJ�DW�XV��7KLV�LV�D

IDVW��ORXG�ZRUOG��DQG�ZH�FDQ
W�KHOS�JHWWLQJ�FDXJKW�XS�LQ�LW�VRPHWLPHV��(YHU\�VR

RIWHQ��,�JHW�WKLV�SLFWXUH�LQ�P\�PLQG�RI�XV�NLGV��VWDQGLQJ�ZLWK�RXU�ERGLHV�DOO�VWLII



DQG� WLJKW�� ZDWFKLQJ� WKH� ZRUOG� JR� ZKL]]LQJ� E\�� :H
UH� OLNH� WXUWOHV� WU\LQJ� WR

FURVV�D�EXV\�VWUHHW�

*URZQ�XSV� FDOO� WKLV�VWUHVV�� 7KH\� WDON� DERXW� LW� ORWV��$W� OHDVW� DURXQG�PH

WKH\� GR�� ,W� FRPHV� IURP� MREV� DQG� WUDIILF� DQG�PRQH\�� )RU� NLGV�� LW� FRPHV� IURP

VFKRRO�DQG�KRPHZRUN��IDPLO\�SUREOHPV�DQG�IULHQG�SUREOHPV��)URP�WU\LQJ�WR�GR

WRR�PXFK�RU�OHDUQ�WRR�PXFK��)URP�WKLQNLQJ�ZH�KDYH�WR�KDYH�LW�DOO�ILJXUHG�RXW��,W

FDQ�PDNH�XV� IHHO� OLNH�ZH
UH� DEVRUELQJ� DOO� WKH� WHQVLRQV� RI� WKH�ZRUOG� LQWR� RXU

ERG\��MXVW�DV�LI�ZH
UH�VSRQJHV��7KDW�VWUHVV�PDNHV�XV�DQ[LRXV�DQG�ZRUULHG�

%DFN�ZKHQ�,�ZDV�ZRUU\LQJ�D�ORW��,�XVHG�WR�KHDU�0RP�VD\���&DVH\��,�MXVW

QHHG�PRUH�KRXUV�LQ�WKH�GD\��,
OO�QHYHU�JHW�LW�DOO�GRQH���:H
YH�ERWK�OHDUQHG�D�ORW

VLQFH�WKHQ��DQG�QRZ�PRP�DQG�,�KDYH�ZRUNHG�RQ�PDNLQJ�RXU�GD\V�VORZHU�DQG

RXU�WDVNV�IHZHU��1RZ�ZH�WKLQN�DERXW�KRZ�0RP
V�JUDQGPRWKHU�XVHG�WR�GHVFULEH

KHU�SHUIHFW�GD\���1RZKHUH�WR�JR�DQG�DOO�GD\�WR�JHW� WKHUH���'RHVQ
W� WKDW�VRXQG

EHWWHU"�'RHVQ
W� WKDW�IHHO�EHWWHU"� ,W�PDNHV�PH�EUHDWKH�VORZHU�DQG�GHHSHU� MXVW

WKLQNLQJ�DERXW�LW�

6R��LQ�VXPPDU\����WKH�VWUHVV�RI�WKH�RXWVLGH�ZRUOG�FDQ�PDNH�XV�DQ[LRXV�DQG

ZRUULHG��DQG� WKHUH
V�QRW� WRR�PXFK�ZH�NLGV�FDQ�GR�DERXW�D� ORW�RI� WKDW�RXWVLGH

ZRUOG� VWXII�� %XW� OHDUQLQJ� KRZ� WR� PDQDJH� ZKDW� KDSSHQV�LQVLGH� RI� XV� FDQ

GHILQLWHO\�KHOS�XV�FRSH�EHWWHU�ZLWK�WKH�VWXII�WKDW�KDSSHQV�RQ�WKH�RXWVLGH��,
YH�JRW

D�WRQ�RI�FRRO�WKLQJV�WR�WHDFK�\RX��VR�NHHS�JRLQJ�

,PDJLQH�7KDW�

$� IHZ� \HDUV� DJR��P\� FRXVLQ�ZDV� WHOOLQJ�PH� DERXW� WKH� FDPSLQJ� WULS� KHU

IDPLO\�WRRN�WR�*UDQG�7HWRQV�1DWLRQDO�3DUN�LQ�:\RPLQJ��2QH�DIWHUQRRQ�VKH�ZDV



WDNLQJ�D�KLNH�E\�KHUVHOI��,W�ZDV�UHDOO\�KRW�DQG�VXQQ\��DQG�DV�VKH�ZDONHG�DORQJ�

KHU� PRXWK� EHFDPH� GULHU� DQG� GULHU�� 6KH� GLGQ
W� KDYH� DQ\� PRUH� ZDWHU� LQ� KHU

GD\SDFN��DQG�DOO�VKH�ZDQWHG�ZDV�WR�VDWLVI\�KHU�WKLUVW��6KH�VWDUWHG�WKLQNLQJ�DERXW

ZKDW� VKH� ZDQWHG� WR� GULQN�ULJKW� WKHQ�� 0D\EH� D� JODVV� RI� OHPRQDGH�� 2U� FROG

ZDWHU�ZLWK�LFH�FXEHV��6KH�FRXOG�MXVW�WDVWH�LW�

$V� VKH� ZDV� WHOOLQJ� PH� WKLV� VWRU\�� ,� VWDUWHG� KDYLQJ� WKH� VDPH� WKLUVW\

VHQVDWLRQV��0\�PRXWK�IHOW�GU\��DQG�,�QHHGHG�D�GULQN��,�ZDV�SDUFKHG��:KHQ�VKH

PHQWLRQHG�WKDW�OHPRQDGH��,�ZDV�UHDG\�IRU�D�ELJ�JXOS�

$QG� LI� ULJKW�QRZ�\RX� VWDUW� WHOOLQJ�PH�DERXW� VRPH� IUHVK�EDNHG�FKRFRODWH

FKLS�FRRNLHV�MXVW�FRPLQJ�RXW�RI�WKH�RYHQ²WKRVH�VRIW��ZDUP�FKLSV�RI�FKRFRODWH

DQG�WKDW�\XPP\�EXWWHU\�WDVWH²P\�PRXWK�ZLOO�ZDWHU��,
OO�HYHQ�LPDJLQH�GULQNLQJ

D�FROG�JODVV�RI�PLON�EHWZHHQ�ELWHV�

,I� \RX� GHVFULEH� WR� PH� WKH� WLPH� \RX� KDG� VHYHQ� PRVTXLWR� ELWHV� RQ� \RXU

DQNOHV��,
OO�SUREDEO\�IHHO�DQ�LWFK�RU�WZR��DQG�PD\EH�,
OO�KDYH�WR�VFUDWFK�D�ELW�

*HW� WKH� LGHD"�7KLQNLQJ�DERXW� VRPHWKLQJ²UHDOO\� LPDJLQLQJ� LW²FDQ�PDNH

\RX�IHHO�VRPHWKLQJ�LQ�\RXU�ERG\��,W
V�SRZHUIXO��,W
V�D�ELJ�SDUW�RI�KRZ�ZH�WKLQN

DQG� FUHDWH� DQG� OHDUQ��$QG� LW� FDQ� EH� UHDOO\� IXQ�� ,PDJLQLQJ� LV� OLNH� EXLOGLQJ� D

EULGJH�EHWZHHQ�\RXU�SDVW�DQG�ULJKW�QRZ��RU�EHWZHHQ�WRGD\�DQG�\RXU�IXWXUH��<RX

FDQ�DOVR�UHKHDUVH�VRPHWKLQJ��WU\�RXW�D�QHZ�LGHD��RU�SUDFWLFH�D�VNLOO��DOO�VDIHO\

LQVLGH�\RXU�PLQG��:KDW�GR�\RX�WKLQN�DUH�RI�VRPH�RI�WKH�FRROHVW�LQYHQWLRQV�ZH

KDYH� LQ� WKH� ZRUOG"� ,
OO� JXHVV� WKDW� HDFK� RQH� VWDUWHG� ZKHQ� VRPHRQH� LPDJLQHG

WKHP�� :LWK� WKRXJKW� DQG� IRFXV� DQG� ZRUN�� WKH\� PDGH� WKHVH� LPDJLQHG� LGHDV

EHFRPH�UHDO�

%XW�ZH� GRQ
W� DOZD\V� LPDJLQH� JRRG� WKLQJV��:H� FDQ� SRZHUIXOO\� UHKHDUVH

EDG�WKLQJV��WRR��:RUU\�JHWV�VWURQJHU�ZKHQ�ZH�NHHS�FDOOLQJ�XS�VFDU\�VWRULHV�LQ



RXU�PLQGV²RQHV�WKDW�FUHDWH�VFDU\�VHQVDWLRQV�LQ�RXU�ERGLHV��,W
V�OLNH�UHDGLQJ�D

ERRN� DQG� JHWWLQJ� UHDOO\� DEVRUEHG� LQ� WKH� VWRU\�� %XW� \RX
UH� QRW� UHDGLQJ� D� IXQ

ERRN��\RX
UH�UHDGLQJ�D�ERRN�WKDW�PDNHV�\RX�IHHO�YHU\�XQFRPIRUWDEOH�

5HPHPEHU�LQ�WKH�ILUVW�FKDSWHU��,�ZDV�ZULWLQJ�DERXW�P\�HQFRXQWHU�ZLWK�WKH

GRJ"�7KHUH�,�ZDV��VLWWLQJ�FRPIRUWDEO\�RQ�P\�EHG��ZULWLQJ�WR�\RX��DQG�,�VWDUWHG

IHHOLQJ�P\�KHDUW�UDFH�DQG�P\�KDQGV�JHW�FODPP\��7KDW
V�DQ�H[DPSOH�RI�ZKDW�,
P

WDONLQJ�DERXW²,�ZDV�VDIH��EXW�,�IHOW�VFDUHG�DJDLQ�

:KDW� LI� \RX
UH� DIUDLG� WR� VSHQG� WKH� QLJKW� DW� D� IULHQG
V� KRXVH"�:KHQ� \RX

WKLQN� DERXW� JRLQJ�� \RX� PLJKW� LPDJLQH� EDG� WKLQJV� KDSSHQLQJ�� OLNH� KDYLQJ

QLJKWPDUHV�� RU� JHWWLQJ� VLFN� WR� \RXU� VWRPDFK��0D\EH� \RX� SLFWXUH�ZDNLQJ� \RXU

SDUHQWV�XS� LQ� WKH�PLGGOH�RI� WKH�QLJKW� DQG�PDNLQJ� WKHP�FRPH�JHW�\RX��$V�\RX

LPDJLQH�WKH�SRVVLELOLW\�RI�DOO�WKDW�EDG�VWXII�KDSSHQLQJ��\RX�DUH�UHKHDUVLQJ�\RXU

IHDUIXO�VFHQHV�LQ�\RXU�PLQG��DQG�\RXU�ERG\�VWDUWV�UHDFWLQJ�WR�ZKDW�\RX�SLFWXUH�

<RXU�KHDUW�EHDWV�IDVWHU��DQG�\RXU�VWRPDFK�IHHOV�D�OLWWOH�TXHDV\��,I�,�VDLG�WR�\RX�

�+H\��ZDQW�WR�VSHQG�WKH�QLJKW�DW�P\�KRXVH�WRQLJKW"��DQG�\RXU�PLQG�LPPHGLDWHO\

WRRN�\RX�WKURXJK�DOO� WKRVH�WHUULEOH�HYHQWV��ZRXOG�\RX�HYHU�DJUHH�WR�VSHQG�WKH

QLJKW"�1R�ZD\�

7KLV�LV�RQH�ZD\�ZH�OHDUQ�WR�DYRLG�WKLQJV��7KLQN�RI�LW�DV�D�VHULHV�RI�VWHSV�

:KHQ�ZH�FRQVLGHU�GRLQJ� VRPH�DFWLYLW\� �OLNH� VSHQGLQJ� WKH�QLJKW�RXW��� DQG�ZH

SLFWXUH�WKDW�DFWLYLW\�DV�XQVDIH��WKHQ�ZH�VWDUW�IHHOLQJ�VFDUHG��6R�ZH�ZRUU\�DERXW

LW�� ,I�ZH� FDQ
W� ILJXUH� RXW� KRZ� WR� IHHO� VDIH��ZH� DYRLG� WKDW� DFWLYLW\��:KHQ�ZH

GHFLGH�WR�DYRLG��ZH�IHHO�EHWWHU��DQG�ZH
UH�JODG�ZH�DYRLGHG��7KHQ�ZH
OO�ZDQW�WR

DYRLG�WKH�QH[W�WLPH��VLQFH�WKDW
V�WKH�RQO\�WKLQJ�ZH�ILJXUHG�RXW�WKDW�PDGH�XV�IHHO

EHWWHU�WKLV�WLPH��+HUH��OHW�PH�GUDZ�\RX�D�FKDUW�

+RZ�WR�EH�DIUDLG�RI�VSHQGLQJ�WKH�QLJKW�DW�D�IULHQG
V�KRXVH



*HWWLQJ�UHDOO\�DEVRUEHG�LQ�\RXU�RZQ�WKRXJKWV�DQG�LQYLWLQJ�\RXU�ERG\�DORQJ

IRU� WKH� ULGH� LV� D� VXUHILUH� ZD\� WR� PDNH� ZRUU\� VWURQJHU�� ,� ZDV� DQ� H[SHUW� DW

LPDJLQLQJ� GDQJHU�� ,� FRXOG� FUHDWH� EDG� HQGLQJV� WR� WKLQJV� WKDW� KDGQ
W� HYHQ

KDSSHQHG�\HW��,�QHHGHG�D�QHZ�SODQ�WR�VWRS�WKLV�SDWWHUQ�IURP�UXLQLQJ�DOO�P\�IXQ�

7KHQ�� DV� ,� ZDV� OHDUQLQJ� DERXW� WKH� SRZHU� RI� LPDJLQDWLRQ�� ,� GLVFRYHUHG

VRPHWKLQJ�YHU\�FRRO��,Q�(OOLRW
V�FRPLF�ERRNV�

<RX� VHH�� P\� EURWKHU� (OOLRW� ORYHV� FRPLF� ERRNV�� 7KH� VXSHUKHUR� NLQG�

$GYHQWXUHV� ZLWK� EDG� JX\V� DQG� VDYLQJ�WKH�ZRUOG� NLQG� RI� VWXII�� +H
V� JHWWLQJ

PXFK�EHWWHU�DW�UHDGLQJ�E\�KLPVHOI��EXW�VRPHWLPHV�,�UHDG�DORXG�WR�KLP�ZKHQ�KH
V

WLUHG�RI�GRLQJ�KLV�RZQ�UHDGLQJ��$�IHZ�PRQWKV�DJR��ULJKW�RQ�SDJH����RI�0DUVK

0DQ� %DWWOHV� WKH� 6ZDPS� /L]DUG�� ,� UHDOL]HG� VRPHWKLQJ� LPSRUWDQW�� VR� SD\

DWWHQWLRQ�� 0RVW� RI� WKH� VXSHUKHURHV� LQ� WKH� FRPLF� ERRNV� KDYH� VRPH� ZHLUG



DFFLGHQW�WKDW�JLYHV�WKHP�WKHLU�VXSHUSRZHUV��$Q�H[SHULPHQW�JRHV�ZURQJ�LQ�WKH

FKHPLVWU\�ODE��RU�VRPH�PXWDQW�VQDNH�ELWHV�WKHP��DQG�WKH\�ILQG�WKHPVHOYHV�ZLWK

VXSHU�VWUHQJWK��RU�YLVLRQ��RU� WDVWH�EXGV��RU�VRPHWKLQJ��2QFH� WKH\�GLVFRYHU� WKH

SRZHU��WKH\�KDYH�WR�GHFLGH�ZKDW�WR�GR�ZLWK�WKLV�SRZHU��$UH�WKH\�JRLQJ�WR�XVH

LW�IRU�JRRG�RU�IRU�HYLO"�$UH�WKH\�JRLQJ�WR�XVH�LW�WR�URE�WKH�EDQN��RU�WR�FDWFK�WKH

EDQN�UREEHUV"�2Q�SDJH����RI�WKDW�FRPLF�ERRN��,�UHFRJQL]HG�\RX�DQG�PH�

<RX�DQG�,�KDYH�RXU�RZQ�VXSHUSRZHU�FDOOHG�RXU�LPDJLQDWLRQ��,W�FDQ�PDNH



DOO�VRUWV�RI�WKLQJV�KDSSHQ��,W�FDQ�EXLOG�DOO�VRUWV�RI�EULGJHV��,W
V�UDWKHU�IDQWDVWLF�

3HUKDSV��OLNH�PH��\RX�KDYH�VWRULHV�RI�KRZ�\RXU�ZRUU\�JUHZ�VWURQJHU�DIWHU�\RX

LPDJLQHG� WURXEOH��+RZ� LW�PDGH� \RX� VWDUW� EDFNLQJ� DZD\� IURP� DQ� DFWLYLW\��2U

PD\EH� \RX� VWDUWHG� DVNLQJ� \RXU� SDUHQWV� TXHVWLRQV� OLNH�� �$P� ,� RND\"� ,V

HYHU\WKLQJ�VDIH"� ,V� WKHUH�D�PRQVWHU�XQGHU�P\�EHG"�� �7KHUH
V� WKDW� UHDVVXUDQFH

WKLQJ� ,� WROG� \RX� DERXW���2U�PD\EH� \RX� KDG� WR� GR� FHUWDLQ� WKLQJV� WR� NHHS� \RXU

LPDJLQDWLRQ�XQGHU�FRQWURO��OLNH�WXUQ�RQ�DOO�WKH�OLJKWV�LQ�WKH�KRXVH��RU�KDYH�\RXU

SDUHQWV�FKHFN�XQGHU�\RXU�EHG����WLPHV�EHIRUH�\RX�IHOO�DVOHHS�

:RXOG� \RX� OLNH� WR� FUHDWH� VRPH� GLIIHUHQW� VWRULHV"�'R� \RX�ZDQW� WR� OHDUQ

KRZ�\RXU�LPDJLQDWLRQ�FRXOG�KHOS"�+H\��LI�0DUVK�0DQ�FDQ�GR�LW��\RX�FDQ��WRR�

6R�\RX
OO�ILQG�WKDW�LQ�RXU�SODQ�ODWHU�RQ�

$�&RRNHG�6SDJKHWWL�1RRGOH

,PDJLQH� DQ�XQFRRNHG� VSDJKHWWL�QRRGOH�� OLNH�ZKHQ�\RX�ILUVW� WDNH� LW�RXW�RI

WKH�ER[��<HV��,�PHDQ�VWRS��FORVH�\RXU�H\HV��DQG�LPDJLQH�LW��,
OO�ZDLW�ULJKW�KHUH�

*RW�LW"�1RZ�LPDJLQH�WU\LQJ�WR�EHQG�LW�LQ�KDOI�ZLWKRXW�VQDSSLQJ�LW��*RW�LW"

:KDW�KDSSHQHG"

2.��QRZ�LPDJLQH�D�FRRNHG�VSDJKHWWL�QRRGOH��VLWWLQJ�RQ�\RXU�SODWH��VDXFH

RU�QR�VDXFH��7KDW�QRRGOH�FDQ�EHQG�DQG�VTXLJJOH��VR�PDNH�LW�LQWR�D�FLUFOH��RU�D

OHWWHU�6��+RZ�DERXW�D�EUDFHOHW"�2U�D�SDLU�RI�JODVVHV"�,W
V�VR�IOH[LEOH�

$� ORW�RI�ZRUULHG�NLGV�DUH�OLNH�WKH�XQFRRNHG�VSDJKHWWL��ULJLG��VWLII��DQG

QRW�IOH[LEOH��2QH�RI�WKH�ZRUU\�H[SHUWV�,�PHW�VDLG�WKDW�ZRUU\�JHWV�VWURQJHU�ZKHQ

NLGV� JHW�ULJLG��:KDW� GRHV�KH�PHDQ�E\� WKDW"�+H
V� VD\LQJ� WKDW�ZKHQ�NLGV� QHHG

WKLQJV� WR� EH� YHU\� SUHGLFWDEOH�� WKH\� ZLOO� ZRUU\� ZKHQ� WKLQJV� FKDQJH�� �7KDW
V



EHLQJ� ULJLG��� ,I� VRPHWKLQJ� LV� QHZ� RU� GLIIHUHQW� �OLNH� D� VXEVWLWXWH� WHDFKHU� DW

VFKRRO��RU�D�EURNHQ�QLJKWOLJKW���WKHQ�D�ZRUULHG�NLG�VD\V�VRPHWKLQJ�OLNH���+H\�

WKLV�LVQ
W�ZKDW�,�SODQQHG��,�GLGQ
W�H[SHFW�WKLV�DW�DOO��7KLV�LV�D�VXUSULVH��DQG�,�FDQ
W

KDQGOH�LW���,�FDQ�KHDU�WKDW�VSDJKHWWL�VQDS��&DQ�\RX"

:RUU\�DOVR�JHWV�VWURQJHU�ZKHQ�NLGV� WKLQN� WKH\�KDYH� WR�EH�SHUIHFW��%HLQJ

SHUIHFW� VRXQGV� SUHWW\� JRRG�� GRHVQ
W� LW"� :KR� ZRXOGQ
W� ZDQW� WR� EH� SHUIHFW"

,PDJLQH� JHWWLQJ� SHUIHFW� JUDGHV� RQ� DOO� \RXU� DVVLJQPHQWV�� 5LGLQJ� \RXU� ELNH

SHUIHFWO\��&DUU\LQJ� D� SHUIHFW� WXQH��3HUIHFW�� WKRXJK�� TXLFNO\� WXUQV� LQWR� DQRWKHU

ZRUG�IRU�ULJLG��:RUU\�JURZV�ZKHQ�NLGV��RU�JURZQ�XSV��EHOLHYH�WKHUH�LV�RQO\

RQH� SHUIHFW� ZD\� WR� JHW� WKH� MRE� GRQH� DQG� WKDW� PLVWDNHV� DUH� IRUELGGHQ� RU

WHUULEOH�

1R�PLVWDNHV"�'R�\RX�UHPHPEHU�OHDUQLQJ�KRZ�WR�ZDON"�0H�QHLWKHU��EXW�,

ZDWFKHG�(OOLRW�OHDUQ��+H�IHOO�DOO�WKH�WLPH��2Q�KLV�IDQQ\�DQG�RQ�KLV�IDFH��2QFH�

DV�KH�ZDV�ORVLQJ�KLV�EDODQFH�DW�D�UHVWDXUDQW��KH�JUDEEHG�WKH�WDEOHFORWK�RQ�WKH

ZD\�WR�WKH�IORRU��DQG�SXOOHG�GRZQ�WZR�ERZOV�RI�PLON�DQG�FHUHDO�DQG�D�SODVWLF

JODVV�RI�RUDQJH�MXLFH��WRR���,�GLGQ
W�ODXJK����RXW�ORXG��DW�OHDVW���:KDW�LI�0RP�KDG

VDLG�WR�KLP���6RUU\��(OOLRW��EXW�QR�PLVWDNHV�KHUH��3OHDVH�GRQ
W�ZDON�DJDLQ�XQWLO

\RX�FDQ�GR�LW�SHUIHFWO\�"

,I�\RX�ZHUHQ
W�DOORZHG�WR�PDNH�PLVWDNHV��ZRXOG�\RX�KDYH�OHDUQHG�WR�ULGH

D�ELNH"

(DW�ZLWK�D�IRUN"

=LS�XS�\RXU�FRDW"

:ULWH�WKH�DOSKDEHW"

:KHQ�ZRUU\�WHOOV�\RX�WR�EH�SHUIHFW��LW
V�DQRWKHU�ZD\�RI�VD\LQJ�6723�� ,

UHPHPEHU�LQ�IRXUWK�JUDGH�,�KDG�WR�PDNH�D�SRVWHU�IRU�P\�RZO�SURMHFW��)URP�WKH



EHJLQQLQJ��,�MXVW�NQHZ�,�ZRXOGQ
W�EH�DEOH�WR�PDNH�WKH�RZO�ORRN�OLNH�WKH�SLFWXUH

LQ�P\�ERRN��,�NQHZ�LW�ZRXOGQ
W�EH�SHUIHFW��EXW�,�DOVR�NQHZ�,�KDG�WR�KDQG�LW�LQ�WR

WKH� WHDFKHU�� ,� NHSW� SXWWLQJ� LW� RII�� 1LJKW� DIWHU� QLJKW�� ,� WKRXJKW� DERXW� WKH� RZO

SRVWHU��EXW�,�FRXOGQ
W�EHDU�WR�VWDUW�GUDZLQJ�DQG�PDNH�PLVWDNHV��,�PLJKW�DV�ZHOO

KDYH�VWXFN�D�VWRS�VLJQ�EHWZHHQ�WKDW�SRVWHU�DQG�PH��7KH�QLJKW�EHIRUH�LW�ZDV�GXH�

,�FULHG�DQG�FULHG�� ,� ILQDOO\� ILQLVKHG� WKH�SRVWHU��EXW�RQO\�EHFDXVH� ,� UDQ�RXW�RI

WLPH�DQG�0RP�PDGH�PH�JR�WR�EHG��:KHQ�,�KDQGHG�LW�LQ��,�IHOW�ORXV\��,W�ZDVQ
W

SHUIHFW�� DQG� QRWKLQJ� VKRUW� RI� SHUIHFW� IHOW� ULJKW� WR�PH�� �)RXUWK� JUDGH�ZDV� DOO�

DURXQG�KDUG�IRU�PH��,
OO�WHOO�\RX�PRUH�DERXW�LW�LQ�&KDSWHU����

,
YH� EHHQ�ZRUNLQJ� RQ� WKLV� �SHUIHFW�� WKLQJ�� ,� QRWLFH� WKDW�ZKHQ� ,� FDQ� EH� D

FRRNHG�VSDJKHWWL�QRRGOH²ZKHQ�,�FDQ�DFFHSW�ZKDW�,
P�DEOH� WR�GR��HYHQ�ZKHQ

LW
V�QRW�XS�WR�P\��SHUIHFW��VWDQGDUGV²WKHQ�,
P�QRW�VR�VWUHVVHG�RXW��,�GLVFRYHU

WKDW�PLVWDNHV��ZKHQ�,�GR�PDNH�WKHP��DUHQ
W�UHDOO\�DV�EDG�DV�,�KDG�LPDJLQHG��6R

,
P�PRUH�IOH[LEOH�QRZ�

6XUH�� WKHUH� DUH� D� IHZ� SODFHV� ZKHUH� EHLQJ� SHUIHFW� LV� QHFHVVDU\�� ,I� \RX

ZRUNHG� LQ� D� FKHPLVWU\� ODE�� ORRNLQJ� IRU� WKH� FXUH� IRU� D�GLVHDVH�� \RX
G�ZDQW� WR

PHDVXUH� WKH� FKHPLFDOV� SHUIHFWO\� GXULQJ� \RXU� H[SHULPHQW�� VR� \RX� FRXOG� NQRZ

ZKDW�ZRUNHG� DQG�ZKDW� GLGQ
W��%XW� IRUWXQDWHO\��ZH
YH� JRW� D� IHZ�\HDUV� EHIRUH

ZH
OO�KDYH�WR�EH�WKDW�NLQG�RI�SHUIHFW�

%HLQJ�IOH[LEOH� DV� FRRNHG� VSDJKHWWL� LV� GHILQLWHO\� D� SDUW� RI�P\� SODQ� IRU

\RX��<RX
UH�JRLQJ�WR�H[SHULPHQW�DQG�PDNH�DGMXVWPHQWV��<RX
UH�JRLQJ�WR�VFUHZ

XS��,Q�IDFW��\RX�PLJKW�HYHQ�GHFLGH�WR�PDNH�PLVWDNHV�RQ�SXUSRVH��:K\"�%HFDXVH

\RX
OO�GLVFRYHU�WKDW�DW�ILUVW�\RX
OO�IHHO�XQFRPIRUWDEOH�DQG�WKHQ�\RX
OO�IHHO�EHWWHU�

+DQGOLQJ�GLVFRPIRUW�LV�D�ORW�HDVLHU�ZKHQ�\RX�NQRZ�LW
OO�RQO\�ODVW�D�VKRUW�ZKLOH�



7DNLQJ�WKH�6WDJH

:KHQ� ,� ZRUULHG²ZKLFK� RIWHQ� PHDQW� ,� DYRLGHG� WKLQJV�� UHIXVHG� WR� JR

SODFHV��DQG�ZDV�VRPHWLPHV�MXVW�D�VWXEERUQ�SDLQ�LQ�WKH�QHFN�DERXW�VWXII²�PDQ\

WLPHV�P\�PRP�JDYH�LQ�DQG�OHW�PH�VWD\�KRPH��%XW�VRPHWLPHV�VKH�JRW�IUXVWUDWHG

DQG�IRUFHG�PH�WR�GR�VRPHWKLQJ�,�ZDV�UHIXVLQJ�WR�GR��6KH�WROG�PH�WR��MXVW�GHDO

ZLWK�LW���,�ZHQW��EXW�XVXDOO\�,�FULHG�RU�HYHQ�\HOOHG��%\�WKDW�SRLQW�0RP�XVXDOO\

JRW� TXLHW�� EHFDXVH� H[SODLQLQJ�DJDLQ�ZK\� VKH�QHHGHG�PH� WR� FRRSHUDWH� GLG�QR

JRRG��,�NQRZ��EHFDXVH�VKH�WROG�PH��WKDW�VKH�WULHG�QRW�WR�FU\��WRR��DQG�VKH�IHOW

OLNH�D�KRUULEOH�SDUHQW�

/RRNLQJ� EDFN�� ,� VHH� KRZ� P\� ZRUULHV� PDGH� RXU� OLYHV� WULFN\�� 0\� PRP

QHHGHG�WR�JHW�WR�ZRUN�RU�GR�WKH�JURFHU\�VKRSSLQJ��6RPHWLPHV�VKH�MXVW�ZDQWHG

WR�JHW�VRPH�VOHHS��$QG�,�QHHGHG�WR�JR�WR�VFKRRO��OHDUQ�QHZ�WKLQJV��JHW�P\�UHVW�

DQG� EH� D� NLG�� 6KH� IRUFHG�PH� WR� GR� VWXII� EHFDXVH� VRPHWLPHV� LW�ZDV� WKH� RQO\

VWUDWHJ\� VKH� FRXOG� WKLQN� RI�� %XW� ZKHQ� VKH� IRUFHG� PH�� ,� HQGHG� XS� IHHOLQJ

SDQLFNHG�DQG�ORVW�

,�XVHG�WR�KDYH�WKLV�DZIXO�GUHDP�WKDW�VRPHRQH�SXVKHG�PH�RXW�RQWR�D�VWDJH

LQ�IURQW�RI�D�KXJH�DXGLHQFH��7KH�PXVLF�VWDUWHG��DQG�,�ZDV�VXSSRVHG�WR�VLQJ��EXW�,

GLGQ
W� NQRZ� WKH� VRQJ� RU� WKH� ZRUGV�� (YHU\RQH� ZDWFKLQJ� H[SHFWHG� PH� WR� GR

VRPHWKLQJ��EXW�,�FRXOGQ
W��,Q�WKH�GUHDP��,
G�\HOO���+RZ�FDQ�,�VLQJ�ZKHQ�,�GRQ
W

NQRZ�WKH�VRQJ"��

0\� GUHDP� ZDV� DERXW� EHLQJ� IRUFHG� DQG� IHHOLQJ� XQSUHSDUHG�� 0\� GUHDP

FUHDWHG�WKRVH�VDPH�XQFRPIRUWDEOH�IHHOLQJV�\RX�PLJKW�JHW�ZKHQ�\RX�WKLQN�DERXW

KDYLQJ� WR�GR� VRPHWKLQJ�DERXW�\RXU�ZRUULHV�� ,I�\RX�GRQ
W�NQRZ�ZKDW� WR�GR��RU

\RX�GRQ
W�WKLQN�\RX�KDYH�WKH�WRROV�IRU�WKH�MRE��\RX
OO�IHHO�IRUFHG�WR�GR�VRPHWKLQJ



\RX�DUH�QRW�SUHSDUHG�IRU��$QG��RI�FRXUVH��\RX
OO�IHHO�VFDUHG�

0\�MRE�LV�WR�SUHSDUH�\RX��MXVW�OLNH�\RXU�EDVHEDOO�FRDFK�JLYHV�\RX�EDWWLQJ

SUDFWLFH�EHIRUH� WKH�JDPH��RU�\RXU�PXVLF� WHDFKHU�KDV�\RX� VLQJ� WKH� VRQJV�RYHU

DQG� RYHU� DJDLQ� WR� JHW� UHDG\� IRU� WKH� UHFLWDO�� :KHQ� \RX� DFWXDOO\� VWDUW�GRLQJ

VRPHWKLQJ� DERXW� \RXU�ZRUULHV�� \RX
UH� JRLQJ� WR� IHHO� SUHSDUHG�� ,� SURPLVH� \RX

WKDW��1RW� LQYLQFLEOH�� RI� FRXUVH��1RW� HYHQ� DOO� WKDW� FRPIRUWDEOH��%XW� SUHSDUHG�

0D\EH�HYHQ�H[FLWHG"�$�JLUO�FDQ�KRSH�

:KDW
V�1H[W"

,
YH�JLYHQ�\RX�ORWV�RI�LQIRUPDWLRQ�VR�IDU��<RX�QRZ�NQRZ��LQ�DGGLWLRQ�WR�DOO

WKDW� VWXII� DERXW�JHQHV� DQG�SDUHQWV�� WKDW� VWUHVV�� \RXU� DPD]LQJ� LPDJLQDWLRQ�� DQG

EHLQJ�WRR�ULJLG�DOVR�PDNH�ZRUU\�VWURQJHU��1H[W�,
P�JRLQJ�WR�IDVFLQDWH�\RX�ZLWK

VRPH�IDFWV�DERXW�ERUHGRP��DQG�VXUSULVH�\RX�ZLWK�H[SHFWDWLRQ��:RQGHULQJ�ZKDW

,
P�WDONLQJ�DERXW"�*RRG��7KHQ�PRYH�DORQJ��,
OO�PHHW�\RX�WKHUH�



&KDSWHU����*UHDW�([SHFWDWLRQV

,Q�FDVH�DQ\RQH�GHFLGHV� WR�JLYH�\RX�D�SRS�TXL]�RQ��:K\�GR�ZH�ZRUU\"�

KHUH�DUH�WKH�DQVZHUV�ZH
YH�FRPH�XS�ZLWK��:H�NLGV�ZRUU\�EHFDXVH���
��:RUU\�KHOSV�XV�VORZ�GRZQ�ZKHQ�LW
V�VPDUW�WR�WDNH�RXU�WLPH��EDFN�DZD\
IURP�WKLQJV�ZKHQ�LW
V�VPDUW�WR�DYRLG��DQG�UXQ�DZD\�RU�ILJKW�ZKHQ�WKH
GDQJHU�LV�UHDO�

��3OXV��VRPH�RI�XV�PLJKW�EH�PRUH�OLNHO\�WR�ZRUU\�EHFDXVH�RI�RXU
ELRORJLFDO�PDNH�XS��RXU�JHQHV��

��$QG��VRPH�SDUHQWV�XQNQRZLQJO\�WHDFK�XV�WR�ZRUU\�E\�WKH�ZD\V�WKH\�DFW�
��7KH�ZRUOG�FDQ�EH�D�IDVW�DQG�VWUHVVIXO�SODFH��DQG�VRPHWLPHV�ZH�WDNH�RQ
WRR�PXFK�

��$OVR��ZLWK�RXU�FUHDWLYH�PLQGV��ZH�FDQ�LPDJLQH�DOO�NLQGV�RI�SUREOHPV
WKDW�VFDUH�XV�

��,Q�DGGLWLRQ��VRPH�RI�XV�ZDQW�HYHU\WKLQJ�WR�DOZD\V�ZRUN�RXW�SHUIHFWO\�
:H�JHW�DV�ULJLG�DV�D�GU\�QRRGOH��,I�ZH
UH�QRW�VXUH�KRZ�WKLQJV�ZLOO�WXUQ
RXW��WKHQ�ZH�ZRUU\�

$UH�\RX�UHDG\�LI�WKHUH
V�D�SRS�TXL]"�+HUH
V�D�VKRUWFXW�YHUVLRQ�RI�WKHVH�ILYH

UHDVRQV�ZK\�NLGV�ZRUU\�
��,W�FDQ�VRPHWLPHV�KHOS�XV
��2XU�JHQHV
��/HDUQLQJ�IURP�RXU�SDUHQWV
��7KH�VWUHVV�RI�WKH�ZRUOG
��2XU�LPDJLQDWLRQV�
��%HLQJ�ULJLG�DV�D�GU\�QRRGOH

2QH�GD\��DV�,�ZDV�VWXG\LQJ�DOO�RI�WKLV��VXGGHQO\�D�PHVVDJH�SRSSHG�LQWR�P\

PLQG�� OLNH�D�YRLFH� IURP�P\� LQWHUQDO�FRDFK���(;3(&7�72�:255<��� ,�NQHZ

MXVW�ZKDW�LW�PHDQW��DQG�LW�EHFDPH�WKH�ILUVW�SLHFH�RI�WKH�ZRUU\�SX]]OH�WKDW�0RP



DQG�,�VROYHG�

,�XVHG� WR�ZLVK�,�ZRXOG�QHYHU�ZRUU\�DJDLQ�� ,� WKRXJKW��QRUPDO��NLGV�ZHQW

WKURXJK�WKHLU�GD\V�IHHOLQJ�FDOP�DQG�UHOD[HG�DERXW�HYHU\WKLQJ��DQG�,�ZDQWHG�WR

EH�OLNH�WKHP��2Q�WKH�ILUVW�GD\�RI�VFKRRO��,�DFWXDOO\�EHOLHYHG�WKDW�WKH�RWKHU�NLGV

ZHUH� FRPSOHWHO\� FRPIRUWDEOH�ZLWK� WKHLU� QHZ� WHDFKHUV�� QHZ� FODVVURRPV�� DQG

QHZ�URXWLQHV��,�WKRXJKW�,�QHHGHG�WR�JHW�ULG�RI�P\�ZRUULHG�WKRXJKWV�FRPSOHWHO\�

EXW�WKDW�VHHPHG�LPSRVVLEOH��:K\�GLG�LW�VHHP�LPSRVVLEOH"�%HFDXVH�LW�ZDV����DQG

,6�

,W
V� QRUPDO� WR� IHHO� IHDU�� DQG� LW
V� QRUPDO� WR� KDYH� ZRUULHG� WKRXJKWV�� ,
YH

VWDWHG�LW�UHSHDWHGO\�QRZ��KDYHQ
W�,"�,I�\RX�DUH�DOLYH��WKHQ�\RX�ZLOO�IHHO�IHDU��DQG

\RXU� ERG\�ZLOO� UHDFW�� ,I� \RX� KDYH� D� EUDLQ�� \RX
OO� KDYH� WRQV� RI� WKRXJKWV�� DQG

VRPH�RI�WKHP�ZLOO�EH�ZRUULHG�WKRXJKWV��:H
UH�QRW�JRLQJ�WR�JHW�ULG�RI�WKHP��VR

ZH�EHWWHU�OHDUQ�WR�PDQDJH�WKHP����WR�KDQGOH�WKHP�GLIIHUHQWO\�

$QG� WKH� ILUVW� WKLQJ� \RX� QHHG� WR� GR"�6WRS� EHLQJ� VXUSULVHG� ZKHQ� \RXU

ZRUULHV�SRS�XS��([SHFW�WKRVH�ZRUULHG�WKRXJKWV��<HS��WKH\
UH�FRPLQJ��7DNH�PH�

IRU�LQVWDQFH��0\�ZRUULHG�WKRXJKWV�GRQ
W�VXUSULVH�PH�DQ\PRUH��HVSHFLDOO\�ZKHQ



,
P�OHDUQLQJ�VRPHWKLQJ�QHZ�RU�LI�,
P�XQFHUWDLQ�DERXW�KRZ�,
P�JRLQJ�WR�KDQGOH

VRPHWKLQJ�

2K��+HOOR��:RUU\��<RX�$JDLQ"

/DVW� VXPPHU�� RQH� RI� WKH� JLUOV� RQ�P\� VRFFHU� WHDP� LQYLWHG�PH� WR� D� JUHDW

ELUWKGD\�SDUW\�DW�D�ZDWHU�SDUN��EXW�WKH�ZHDWKHU�IRUHFDVW�FDOOHG�IRU�D�FKDQFH�RI

WKXQGHUVWRUPV�LQ�WKH�DIWHUQRRQ��,�ZDV�ZRUULHG�DERXW�WKDW��,�GLGQ
W�ZDQW�WKHP�WR

FDQFHO�WKH�SDUW\��DQG�,�GLGQ
W�ZDQW�WR�JHW�FDXJKW�LQ�D�WKXQGHUVWRUP��HLWKHU��:KHQ

ZH�DUULYHG�DW�WKH�ZDWHU�SDUN��,�VDZ�VRPH�GDUN�FORXGV�LQ�WKH�GLVWDQFH��,�GLGQ
W

NQRZ�H[DFWO\�KRZ�RXU�GD\�ZDV�JRLQJ�WR�WXUQ�RXW��VR�,�ZRUULHG�D�ELW�DERXW�VWXII

OLNH�WKLV�

�:KDW�LI�LW�VWDUWV�WR�WKXQGHU"�

�:KDW�LI�ZH�GRQ
W�JHW�WR�VZLP"�

�:LOO�WKH\�OHW�XV�EDFN�LQ�DIWHU�WKH�VWRUP�SDVVHV"�

�:KDW�LI�LW�SRXUV��DQG�DOO�RXU�VWXII�JHWV�ZHW"�

,I� ,� KDG� EHHQ� LQ� WKLV� VLWXDWLRQ� D� IHZ�\HDUV� DJR²�EHIRUH� ,� NQHZ�KRZ� WR

KDQGOH�P\�ZRUULHG�WKRXJKWV²,�ZRXOG�KDYH�DVNHG�P\VHOI�WKRVH�VDPH��ZKDW�LI�

TXHVWLRQV�� DQG� SUHWW\� TXLFNO\� WKH� LQVLGH� RI� P\� KHDG� ZRXOG� KDYH� VRXQGHG

VRPHWKLQJ�OLNH�WKLV�

�,�ZRQGHU� LI� LW
OO� EH� D� EDG� VWRUP�� ,� GRQ
W�ZDQW� LW� WR� VWRUP�� ,� GRQ
W� NQRZ

ZKDW�ZH
OO�GR��:K\�GRHV�WKLV�KDYH�WR�KDSSHQ"�:DLW��QRZ�,
P�ZRUU\LQJ��:K\

DP�,� WKLQNLQJ� WKLV�ZD\�DJDLQ"�,�KDWH�ZKHQ�,�GR� WKLV��3HRSOH�ZLOO�QRWLFH�PH�� ,

KDYH�WR�JHW�RXW�RI�KHUH��,�FDQ
W�GR�WKLV��,�KDYH�WR�PDNH�LW�VWRS�QRZ��,�QHHG�WR�IHHO

EHWWHU��:K\�LV�P\�KHDUW�SRXQGLQJ�OLNH�WKLV"�,
P�VWDUWLQJ�WR�IHHO�KRW��$P�,�VLFN"



:KDW�LI�,�IDLQW"�2U�WKURZ�XS"�,�FDQ
W�KDQGOH�WKLV��7KHUH
V�VRPHWKLQJ�ZURQJ�ZLWK

PH��DQG�,�FDQ
W�PDNH�LW�VWRS��,�GRQ
W�NQRZ�ZKDW�WR�GR��,
P�QRW�QRUPDO��

:KHQ�,� ORRN�EDFN�RQ� WKRVH�\HDUV�RI�ZRUU\LQJ�� ,�VHH�QRZ�KRZ�IDPLOLDU� ,

ZDV� ZLWK� P\� ZRUULHG� WKRXJKWV���� SDLQIXOO\� IDPLOLDU�� 6WLOO�� WKH\� FRQVLVWHQWO\

VHHPHG� WR� FDWFK� PH� RII� JXDUG�� $QG� WKH\� SUHGLFWDEO\� HQGHG� ZLWK� WKH

DQQRXQFHPHQW���$QG�\RX��&DVH\��FDQ
W�KDQGOH�WKLV��

,I�VRPHRQH�VLQJV�+DSS\�%LUWKGD\�WR�\RX�RQ�\RXU�DFWXDO�ELUWKGD\��DUH�\RX

VXUSULVHG"�1R��,I�\RX�ZDON�RXWVLGH�RQ�D�VXQQ\�VXPPHU�GD\�DQG�\RX�IHHO�ZDUP�

DUH� \RX� VXUSULVHG"�2I� FRXUVH� QRW�� %XW� VRPHKRZ� ,� DFWHG� DV� LI� WKRVH�ZRUULHG

WKRXJKWV�RI�PLQH�ZHUH�EUHDNLQJ�QHZV�

,
P�VR�PXFK�EHWWHU�WKDQ�,�ZDV��+RQHVWO\��ZRUULHV�VWLOO�SRS�XS�WR�ERWKHU�PH�

EXW� ,� FDQ� UHDOO\�� WUXO\� VD\� ,
P� EHWWHU�� ,
P� EHWWHU� EHFDXVH� ,
YH� FKDQJHG� KRZ� ,

UHVSRQG�WR�WKHP��1RZ�,�H[SHFW�WR�ZRUU\��,�PHDQ�LW��,�NQRZ�LW
V�JRLQJ�WR�VKRZ�XS

HYHQWXDOO\�� EHFDXVH� LW� WKLQNV� LW
V� WDNLQJ� FDUH� RI� PH�� NHHSLQJ� PH� VDIH�� 7KDW

DIWHUQRRQ�DW� WKH�ZDWHU�SDUN��ZKHQ� ,� VDZ� WKH� FORXGV� DQG�KHDUG� WKH� IRUHFDVW�� ,

LPDJLQHG� LW� VSRLOLQJ�RXU� IXQ��/RWV�RI�NLGV�KDG�VLPLODU� UHDFWLRQV�� ,� UHFRJQL]HG

WKDW�,�ZDV�ZRUU\LQJ��DQG�WKLV�LV�KRZ�,�JUHHWHG�P\�ZRUULHG�WKRXJKWV�

�2K��KL��ZRUU\��,W
V�\RX�DJDLQ��<HDK��,�ZDV�WKLQNLQJ�\RX�PLJKW�VKRZ�XS��,

GRQ
W�NQRZ�ZKDW
V�JRLQJ�WR�KDSSHQ�ZLWK�WKLV�WKXQGHUVWRUP�WRGD\��VR�VRPH�ZKDW�

LI�LQJ� LV� WR� EH� H[SHFWHG�� ,
P� QRW� VXUSULVHG� WR� KHDU� IURP� \RX�� 6RPH�ZRUU\� LV

QRUPDO��

�%\� WKH� ZD\²\HV�� ,� WDON� WR� P\� ZRUU\��$QG� ,
P� QRW� FUD]\�� ,Q� WKH� QH[W

FKDSWHU��,
P�JRLQJ�WR�WHDFK�\RX�KRZ�WR�GR�LW��WRR��9HU\�KHOSIXO��

'R�\RX�NQRZ�RQH�RI� WKH� UHDVRQV� ,�KDG� IXQ�DW� WKH�ZDWHU�SDUN� WKDW�GD\"� ,

H[SHFWHG�ZRUU\� WR� VKRZ� XS�� 7KH� WKXQGHUVWRUP� QHYHU� JRW� FORVH� WR� XV�� E\� WKH



ZD\�� VR� ,
P� JODG�P\�ZRUU\� GLGQ
W� UXLQ� WKH�ZKROH� SDUW\� IRU�PH��0RVW� RI�P\

IULHQGV�KDG�WKH�VDPH�ZKDW�LI�TXHVWLRQV��:H�DOO�ZDQWHG�VRPH�LQIRUPDWLRQ��EXW

ZH�MXVW�KDG�WR�ZDLW�DQG�VHH�ZKDW�WKH�VWRUP�GLG�

6R��WKH�ILUVW�ZD\�WR�KDQGOH�ZRUU\�LV��(;3(&7�,7�

,I�\RX�GRQ
W�OHW�LW�VXUSULVH�\RX��WKHQ�\RXU�ILUVW�UHVSRQVH�WR�\RXU�ZRUU\�FDQ

EH�GLIIHUHQW��/HW�PH�JLYH�\RX�D�QRQ�ZRUU\�H[DPSOH��/DVW�ZHHN�,�PDGH�SODQV�IRU

P\�IULHQG�-HVV�WR�FRPH�RYHU�DW�������:KHQ�WKH�GRRUEHOO�UDQJ�DW�������,�RSHQHG

WKH�IURQW�GRRU��7KHUH�VWRRG�-HVV��,�VDLG�KHOOR�DQG�OHW�KHU�LQ��6LPSOH�

1RZ��LPDJLQH�LQVWHDG�WKDW�,�FDOOHG�-HVV�WR�FRPH�RYHU��DQG�-HVV�VDLG���,
G

ORYH�WR��&DVH\��%XW�,
YH�DOUHDG\�PDGH�SODQV�WR�YLVLW�P\�FRXVLQV�DOO�DIWHUQRRQ��

7KHQ��DW������� WKH�GRRUEHOO� ULQJV��DQG�ZKHQ�,�RSHQ� WKH�GRRU�� -HVV� LV� VWDQGLQJ

WKHUH�� ,
G� KDYH� D�YHU\�GLIIHUHQW� UHDFWLRQ��ZRXOGQ
W� ,"� ,
G� VD\� �+HOOR���%XW�P\

H\HV�PLJKW� EH� RSHQ�ZLGH��ZLWK�P\� H\HEURZV� XS�� DQG� ,
G� DVN� KHU� D� EXQFK� RI

TXHVWLRQV��6XUSULVH�MXVW�IHHOV�DQG�VRXQGV�GLIIHUHQW�

2ND\��KRZ�DERXW�WKLV"�:KDW�LI�,�PDNH�SODQV�IRU�-HVV�WR�FRPH�RYHU�DW������

WKH�GRRUEHOO�ULQJV�DW�������DQG�ZKHQ�,�RSHQ�WKH�GRRU��WKHUH�VWDQGV�-HVV���DQG�\HW

,
P�VXUSULVHG��ZLWK�WKRVH�FRQIXVHG�TXHVWLRQV�DQG�WKRVH�ZLGH�RSHQ�H\HV"�'RHV

WKDW�PDNH�VHQVH"�+DUGO\��%XW�,
OO�EHW� WKDW
V�KRZ�\RX�UHDFW�ZKHQ�ZRUU\�VKRZV

XS��:RUU\�FRPHV�SUHWW\�RIWHQ� LQ�D�NLG
V� OLIH��<HW�HYHU\� WLPH� LW� VKRZV�XS��ZH

WHQG� WR�JHW�VXUSULVHG�E\� LW��(YHQ�DODUPHG���2K��QR�� ,
P�ZRUULHG�DERXW�JHWWLQJ

FDOOHG�RQ�LQ�FODVV�WRPRUURZ��7KLV�LV�WHUULEOH��,�VKRXOG�JHW�PRUH�ZRUULHG�DERXW

WKH�IDFW�WKDW�,
P�ZRUULHG��$QG�QRZ�P\�VWRPDFK�DFKHV��7KLV�PHDQV�WRPRUURZ�LV

JRLQJ�WR�EH�DZIXO��,�EHWWHU�ZRUU\�PRUH��

6XUSULVH�KDSSHQV��RI�FRXUVH��DQG�VRPHWLPHV� LW
V� IXQ��%XW�P\�PRP�DQG�,

UHDOL]HG� WKDW� LI� ,� FDQ� JHW� RYHU� EHLQJ� VXUSULVHG�ZKHQ�ZRUU\� SRSV� XS�� ,
OO� IHHO



PRUH�LQ�FKDUJH�DOPRVW�LPPHGLDWHO\��:H�KDG�ILJXUHG�RXW�ZK\�,�ZRUULHG��JHQHV

DQG�EHLQJ�ULJLG�DQG�DOO�WKDW�VWXII�ZH
YH�DOUHDG\�WDONHG�DERXW���1RZ�ZH�ZDQWHG

WR� NQRZ�ZKHQ� ,�ZRUULHG�� ,I� ,� FDQ�KDYH� D� JRRG�JXHVV� DERXW� WKH� WLPHV�ZKHQ� ,

ZRUU\��WKHQ�,�ZRQ
W�EH�VR�VXUSULVHG�DQG�,�FDQ�DOVR�VWDUW�SODQQLQJ�KRZ�,�ZDQW�WR

UHVSRQG��<RX�VHH��XQGHUVWDQGLQJ�LV�D�VWHS�E\�VWHS�SURFHVV��ILJXULQJ�RXW�ZK\�,

ZRUU\��WKHQ�ZKHQ�,�ZRUU\��WKHQ�KRZ�,�ZDQW�WR�UHVSRQG�ZKHQ�,�ZRUU\�

,W�WRRN�XV�DERXW�IRXU�PRQWKV�WR�DQVZHU�WKDW�TXHVWLRQ�RI�ZKHQ�,�ZRUU\���,W

ZRQ
W�WDNH�\RX�WKDW�ORQJ��EHFDXVH�,
P�JRLQJ�WR�KHOS���,�VWDUWHG�NHHSLQJ�D�ORJ�RI

ORWV�RI�WKH�ELJ�DQG�OLWWOH�WLPHV�,�ZRUULHG��,�KDG�WKLQJV�RQ�WKH�OLVW�OLNH���,�UHDOO\

ZDQW�-HVV�WR�VSHQG�WKH�QLJKW��DQG�,
P�DIUDLG�KHU�PRP
V�JRLQJ�WR�VD\�QR���2U���,

ZDQW�WR�MXPS�RII�WKH�GLYLQJ�ERDUG��EXW�,
P�QRW�VXUH�,�FDQ�KROG�P\�EUHDWK�ORQJ

HQRXJK�WR�JHW�XS�IURP�WKH�ERWWRP�RI�WKH�GHHS�HQG��$QG�WKDW�GLYLQJ�ERDUG�ORRNV

KLJK���7KHQ�,�UHFUXLWHG�(OOLRW� WR�NHHS�D�OLVW�� WRR��,�KDG�WR�EULEH�KLP� ZLWK�WZR

SDFNV� RI� FKHZLQJ� JXP� DQG� WDNLQJ� RYHU� KLV� HPSW\LQJ�WKH�GLVKZDVKHU� FKRUH

WZLFH��3OXV��KH�ZRXOGQ
W�ZULWH�VWXII�GRZQ��VR�,�KDG�WR�NHHS�LQWHUYLHZLQJ�KLP�

�:KDW�NLQG�RI� WKLQJV� VFDUH�\RX"��$QG�� �GLG� DQ\WKLQJ�ERWKHU�\RX� WRGD\"��+LV

OLVW� LQFOXGHG� �VWDUWLQJ� NDUDWH� OHVVRQV�� DQG� �D� GRJ� FKDVHG� DIWHU� %RR� WKLV

PRUQLQJ��

$IWHU� D� ZKLOH�� ,� VWDUWHG� WR� WKLQN� WKDW� EHWZHHQ� XV� ZH� ZRUULHG� DERXW

HYHU\WKLQJ�� %XW� RQH� QLJKW� ,� PDUNHG� DOO� WKH� LWHPV� RQ� RXU� OLVWV� WKDW� VRXQGHG

VLPLODU��DQG�GLIIHUHQW�FOXVWHUV�VWDUWHG�WR�VKRZ�XS��7ZR�FDWHJRULHV�MXPSHG�ULJKW

RXW�DW�PH��ZKHQ�,
P�GRLQJ�VRPHWKLQJ�QHZ�RU�GLIIHUHQW��DQG�ZKHQ�,
P�XQVXUH�RI

P\�SODQV��(OOLRW�KDG�D�VLPLODU�VHW�RI�ZRUULHV��7KHQ�,�IRXQG�D�ELJ�FDWHJRU\�IRU

ERWK� RI� XV��ZKHQ�ZH� DUH� DERXW� WR� SHUIRUP��7KHQ� LW� DOO� IHOO� LQWR� SODFH�� DQG� ,

IRXQG�WZR�PRUH�FDWHJRULHV�RI�ZRUULHG�WLPHV��ZKHQ�ZH�KDYH�D�ORW�RI��ZKDW�LI�



TXHVWLRQV�DQG�ZKHQ�VRPHWKLQJ�VFDU\�LV�KDSSHQLQJ�

&DVH\
V�/LVW�RI�:KHQ�WR�([SHFW�:RUU\
��,
P�GRLQJ�VRPHWKLQJ�QHZ�RU�GLIIHUHQW��)LUVW�GD\�RI�VFKRRO��6XEVWLWXWH
WHDFKHU��-XPSLQJ�RII�GLYLQJ�ERDUG

��,�KDYH�D�ORW�RI��ZKDW�LI��TXHVWLRQV��:KDW�LI�,�JHW�VLFN�RQ�RXU�WULS�WR�WKH
EHDFK"�:KDW�LI�,�IRUJHW�P\�KRPHZRUN"�:KDW�LI�P\�GRJ�GLHV"

��:RUU\LQJ�DERXW�SHUIRUPLQJ��*HWWLQJ�FDOOHG�RQ�LQ�6SDQLVK��5XQQLQJ�LQ
FURVV�FRXQWU\�PHHW

��,
P�XQVXUH�DERXW�P\�SODQV��-HVV�QHHGV�WR�DVN�KHU�PRP�LI�VKH�FRXOG
VOHHS�RYHU��,W�PLJKW�UDLQ�WKH�GD\�ZH�ZDQW�WR�SOD\�PLQLDWXUH�JROI��,FH
FUHDP�WUXFN�PLJKW�UXQ�RXW�RI�P\�IDYRULWH�IODYRU

��6RPHWKLQJ�VFDU\�LV�KDSSHQLQJ��7KXQGHUVWRUP�NQRFNV�RXW�SRZHU�LQ
KRXVH��,�KDYH�WR�JHW�P\�WRQVLOV�RXW��'ULYLQJ�LQ�D�VQRZVWRUP�	�WKH�URDG�LV
VOLSSHU\

(OOLRW
V�/LVW�RI�:KHQ�WR�([SHFW�:RUU\
��,
P�GRLQJ�VRPHWKLQJ�QHZ�RU�GLIIHUHQW��$�QHZ�EXV�GULYHU�RQ�WKH�ILUVW
GD\�RI�VFKRRO��0RP�WDNHV�PH�WR�NDUDWH�OHVVRQV��,
P�IO\LQJ�RQ�DQ�DLUSODQH
IRU�ILUVW�WLPH

��,�KDYH�D�ORW�RI��ZKDW�LI��TXHVWLRQV��:KDW�LI�WKH�PRYLH�SUHYLHZV�DUH
VFDU\�	�ORXG"�:KDW�LI�,�QHHG�WR�JR�WR�WKH�EDWKURRP�ZKLOH�,
P�RQ�WKH
VFKRRO�EXV"�:KDW�LI�WKHUH
V�QRWKLQJ�,�OLNH�WR�HDW�DW�UHVWDXUDQW"

��:RUU\LQJ�DERXW�SHUIRUPLQJ��+DYH�WR�UHFLWH�SRHP�LQ�FODVV��6SDUULQJ�LQ
.DUDWH

��,
P�XQVXUH�DERXW�P\�SODQV��*R�WR�WKH�EHDFK�LI�0RP�JHWV�RXW�RI�ZRUN
HDUO\��'DYLG�LV�QRW�VXUH�LI�KH�ZDQWV�WR�VOHHS�RYHU�P\�KRXVH��EXW�,�ZDQW
KLP�WR���0RP�LV�WKLQNLQJ�DERXW�FKDQJLQJ�MREV��VR�KHU�VFKHGXOH�PLJKW�EH
GLIIHUHQW

�� 6RPHWKLQJ� VFDU\� LV� KDSSHQLQJ�� 1HLJKERU
V� GRJ� LV� FKDVLQJ� RXU� FDW�� ,

FOLPE�WRR�KLJK�LQ�WUHH�DW�SDUN��&DVH\�LV�ZDWFKLQJ�D�VFDU\�VKRZ�	�,�FDQ�KHDU�LW



IURP�P\�EHG

&KHFN� WKHVH� ILYH� FDWHJRULHV� RXW��'R� WKH\�PDNH� VHQVH� WR� \RX"�.LGV� DQG

JURZQXSV�FDQ�H[SHFW�ZRUU\�WR�DUULYH�ZKHQ�
��:H
UH�GRLQJ�VRPHWKLQJ�QHZ�RU�GLIIHUHQW��HVSHFLDOO\�LI�ZH�QHHG�LW�WR�JR
H[DFWO\�ULJKW��

��:H
UH�XQVXUH�DERXW�RXU�SODQV��HVSHFLDOO\�LI�ZH�QHHG�WR�EH�VXUH�
��:H�KDYH�D�ORW�RI��ZKDW�LI��TXHVWLRQV��HVSHFLDOO\�LI�ZH�QHHG�WR�DQVZHU
DOO�RI�WKHP�

��:H�KDYH�WR�SHUIRUP��HVSHFLDOO\�LI�ZH�GRQ
W�IHHO�SUHSDUHG�RU�ZH�WKLQN
ZH
OO�EH�FULWLFL]HG�

��6RPHWKLQJ�VFDU\�RU�GDQJHURXV�LV�KDSSHQLQJ

<RX�NQRZ�ZKDW
V� LQWHUHVWLQJ"�0RVW�RI� WKH� LWHPV�RQ�P\� OLVW�ZHUH�QRW�RQ

(OOLRW
V� OLVW�DW� DOO�� +H� ORYHV� WKXQGHUVWRUPV�� VR� LI� WKH� SRZHU� JRHV� RXW�� KH
V

H[FLWHG� WR� JHW� RXW� WKH� IODVKOLJKWV� DQG� WKH� FDQGOHV�� $QG� KH� OLNHV� DERXW� WHQ

GLIIHUHQW�IODYRUV�FDUULHG�RQ�WKH�LFH�FUHDP�WUXFN��VR�KH�QHYHU�HYHQ�WKLQNV�DERXW

WKDW�ZRUU\�� ,� ORYH� IO\LQJ� RQ� SODQHV�� VR� WKDW� RQO\� ERWKHUV�PH� IRU� D�PRPHQW�� ,

WKLQN�ZH�ERWK�KDYH�VRPH�ZRUU\�RQ�WKH�ILUVW�GD\�RI�VFKRRO��EXW�,
YH�GLVFRYHUHG

WKDW�DOPRVW�DOO�NLGV�GR��7RWDOO\��SHUIHFWO\�QRUPDO�

6R���� OHW
V� UHYLHZ�ZKDW� \RX� VKRXOG�EH� OHDUQLQJ��&DQ�\RX�JXHVV�ZKDW� ,
P

JRLQJ�WR�VD\"

)LUVW��H[SHFW�WR�ZRUU\��EHFDXVH���
��,W
V�QRUPDO�DQG�FDQ�EH�KHOSIXO��6RPHWLPHV�VWRSSLQJ�DQG�HYHQ�EDFNLQJ
DZD\�DUH�VPDUW�PRYHV�

��3OXV��RXU�SDUHQWV��RXU�JHQHV��RXU�JUHDW�LPDJLQDWLRQV��DQG�ZDQWLQJ
HYHU\WKLQJ�WR�JR�SHUIHFWO\²DOO�WKHVH�FRQWULEXWH�WR�PRUH�ZRUULHV�



$QG��VHFRQG��H[SHFW�WR�ZRUU\��EHFDXVH�LW�VKRZV�XS�ZKHQHYHU���
��\RX
UH�GRLQJ�VRPHWKLQJ�QHZ�RU�GLIIHUHQW
��\RX
UH�XQVXUH�DERXW�\RXU�SODQV
��\RX�KDYH�D�ORW�RI��ZKDW�LI��TXHVWLRQV
��\RX�KDYH�WR�SHUIRUP
��VRPHWKLQJ�VFDU\�LV�KDSSHQLQJ

,I�WKHVH�WZR�SRLQWV�PDNH�VHQVH�WR�\RX²WKH�ZK\
V�DQG�WKH�ZKHQ
V�RI�ZRUU\

²WKHQ� \RX
UH� PRYLQJ� IURP� MXVW� EHLQJ� IDPLOLDU� ZLWK� ZRUU\� WR� XQGHUVWDQGLQJ

ZRUU\��$QG�WKLV�EULQJV�XV�WR�D�ZKROH�QHZ�VHW�RI�TXHVWLRQV�
��:K\�GRHV�ZRUU\�VKRZ�XS�ZKHQ�ZH
UH�GRLQJ�VRPHWKLQJ�QHZ�RU�GLIIHUHQW"
��:KDW�PDNHV�XV�ZRUU\�ZKHQ�ZH
UH�QRW�VXUH�RI�RXU�SODQV"
��:KHQ�ZH�KDYH�WR�SHUIRUP��ZKDW�LV�WKH�SXUSRVH�RI�DOO�WKDW�ZRUU\"
��:KDW
V�WKH�EHQHILW�RI�ZRUULHV�WKDW�FRPH�DV�D�EXQFK�RI��ZKDW�LI
V�"
��:KDW�JRRG�LV�ZRUU\�ZKHQ�VRPHWKLQJ�VFDU\�VWDUWV�KDSSHQLQJ"

+HUH
V�WKH�DQVZHU�WR�DOO�WKRVH�TXHVWLRQV��GUXP�UROO��SOHDVH���,W�WKLQNV� LW
V

KHOSLQJ�\RX��:RUU\�LV�VD\LQJ���7KHUH�FRXOG�EH�D�SUREOHP�KHUH��$QG�LI�WKHUH�LV�

\RX�KDYH�WR�IL[�LW��

7KHUH
V� QRWKLQJ� ZURQJ� ZLWK� VXGGHQO\� KDYLQJ� ZRUULHV�� ,I� D� NLG� QHYHU

ZRUULHV�WKHQ�KH�RU�VKH�LV�SUREDEO\�OLYLQJ�D�SUHWW\�ERULQJ�OLIH��(DFK�QHZ�DQG

GLIIHUHQW� WKLQJ�WKDW�ZH�GR�DV�ZH�JURZ�XS�ZLOO� LQYROYH�GRXEW���&DQ�,�GR�WKLV"

:LOO�,�OLNH�LW"�:KDW�ZLOO�KDSSHQ"��:KHQ�LW
V�QHZ�DQG�GLIIHUHQW��ZH�GRQ
W�NQRZ

KRZ�LW�ZLOO�WXUQ�RXW��DQG�LW�PLJKW�QRW�JR�DFFRUGLQJ�WR�SODQ��2U�ZH�GRQ
W�KDYH�D

SODQ��6R�ZRUU\�VD\V���8K��RK��%HWWHU�JHW�UHDG\���:RUULHV�FDQ�EH�JRRG�VLJQDOV

WKDW�ZH
UH�H[SORULQJ�QHZ�WHUULWRU\�

+HUH
V�WKH�WKLQJ���

:RUU\�LV�620(7,0(6�KHOSIXO��EHFDXVH�LW�JHWV�XV�WR�VORZ�GRZQ�RU�EDFN



DZD\�ZKHQ�ZH�QHHG�WLPH�WR�ILJXUH�RXW�ZKDW�WR�GR��OLNH�UHPLQGLQJ�\RX�WR�SXW�RQ

\RXU�ELNH�KHOPHW��

$QG�VRPHWLPHV�LW�LVQ
W��OLNH�ZRUU\LQJ�WKDW�\RXU�IHHW�PLJKW�RQH�GD\�RXWJURZ

\RXU�IDYRULWH�VKRHV��

%XW���ZRUU\�$/:$<6�WKLQNV�LW
V�EHLQJ�KHOSIXO��HYHQ�ZKHQ�LW
V�QRW�

6R���� RXU� MRE� LV� WR� GHFLGH� ZKHQ� WR� OLVWHQ� WR� RXU� ZRUULHV� DQG� ZKHQ� WR

LJQRUH� WKHP��:H�&$1127�DOORZ�RXU�ZRUULHV�WR�UXQ�WKH�VKRZ��,I�ZH�OHW�RXU

ZRUULHV� FRQWURO� RXU� GHFLVLRQV�� ZH
OO�NHHS� VORZLQJ� GRZQ� DQG� EDFNLQJ� DZD\�

DQG�RXU�OLYHV�ZLOO�JHW�UHDOO\�VPDOO�DQG�ERULQJ�

,I� ZRUU\� LV� UXQQLQJ�\RXU� VKRZ�� ,� SUHGLFW� WKDW� \RX� KDYH� WKUHH� WURXEOHV

�EHFDXVH� ,� KDG� WKHVH� VDPH� RQHV��� )LUVW�� \RX� NHHS� ZRUU\LQJ� DQG� ZRUU\LQJ

LQVWHDG�RI�ILJXULQJ�RXW�KRZ�WR�IL[�WKH�SUREOHP��6HFRQG��ZRUU\LQJ�RYHU�DQG�RYHU

FDQ�PDNH�VPDOO�SUREOHPV�VWDUW�WR�IHHO�OLNH�5($//<�%,*�352%/(06��:KHQ

\RX� WKLQN� WKDW� \RX� DUH� IDFLQJ� 5($//<� %,*� 352%/(06�� \RX� WHQG� WR� EDFN

DZD\�IURP�WKHP��$W�OHDVW�WKDW
V�ZKDW�,�GLG�

$QG��WKLUG��\RXU�ZRUULHV�GRQ
W�DOZD\V�FRPH�LQ�OLWWOH�GRVHV��HLWKHU��7KH\
UH

QRW�WKH��VRPHWLPHV��DQG��KHOSIXO��YDULHW\��EXW�KDYH�EHFRPH�PRUH�OLNH�WKH�WRR�

PXFK�RI�WKH�WLPH� DQG� QRW�DW�DOO�KHOSIXO� W\SH�� ,� WKLQN� P\� IULHQG� -DQH� �VKH
V� D

JURZQXS��VD\V�LW�ZHOO��6KH�GHVFULEHV�KHU�ZRUU\�DV�EHLQJ�OLNH�VDOW��VXQ��DQG�LFH

FUHDP���&DVH\���VKH�VD\V���,�OLNH�VDOW�RQ�P\�)UHQFK�IULHV��VXQ�RQ�P\�IDFH��DQG

LFH� FUHDP� LQ� P\� WXPP\�� %XW� WRR� PXFK� RI� DQ\� RI� WKRVH� PDNHV� PH� SUHWW\

XQFRPIRUWDEOH��

:KDW
V�1H[W



<RX� XQGHUVWDQG� VR� PXFK� PRUH� DERXW� ZRUU\LQJ�� GRQ
W� \RX"� 1R� PRUH

WUHDWLQJ�\RXU�ZRUULHG�WKRXJKWV�OLNH�EUHDNLQJ�QHZV��EHFDXVH�\RX�NQRZ�WR�H[SHFW

WKHP���1R�PRUH�EHLQJ�VXUSULVHG�E\�WKRXJKWV�WKDW�DUHQ
W�YHU\�VXUSULVLQJ��EHFDXVH

\RX
YH�KDG�WKHP�EHIRUH���<RX�XQGHUVWDQG�WKDW�ZRUU\²OLNH�KHDW�LQ�WKH�VXPPHU�

RU�WKH�PRRQ�VKLQLQJ�DW�QLJKW²LV�JRLQJ�WR�PDNH�DQ�DSSHDUDQFH��<RX�NQRZ�KRZ

ERVV\�DQG�FRQWUROOLQJ�ZRUU\�FDQ�EH��DQG�KRZ�LW�FDQ�PDNH�\RXU�OLIH�GXOOHU�DQG

\RXU�ZRUOG�VPDOOHU�

1H[W��ZH
UH�JRLQJ�WR�ORRN�DW�ZD\V�WR�VROYH�VRPH�RI�WKRVH�SUREOHPV�EHIRUH

\RX� JHW� DOO� XSVHW� E\� WKH� WRR�PXFK� DQG� QRW�KHOSIXO� ZRUULHV��:H
OO� WDON� DERXW

ZD\V�WR�EULQJ�WKRVH�5($//<�%,*�352%/(06�DQG�\RXU�WRR�ELJ�ZRUULHV�EDFN

GRZQ�WR�D�PDQDJHDEOH�VL]H��$OO�WKDW
V�FRPLQJ�XS�



&KDSWHU����&KDWWLQJ�ZLWK�WKH�6TXLUUHO

:KHQ�,�ZDV�LQ�ILIWK�JUDGH��WKHUH�ZDV�D�NLG�QDPHG�7UHYRU�ZKR�FRQVLVWHQWO\

FXW�LQ�IURQW�RI�XV�LQ�WKH�OXQFK�OLQH��+H
G�ZDON�XS��ZKLVWOH�RU�KXP��WKHQ�VOLS�LQ

IURQW� RI� VRPH� OLWWOH� ILUVW� JUDGHU�� :H� DOO� NQHZ� KH� ZDV� JRLQJ� WR� GR� LW�� :H

H[SHFWHG�LW��+H
G�FXW�LQ��NHHS�ZKLVWOLQJ��DQG�VKXIIOH�D�ELW�ZKLOH�ORRNLQJ�DW�KLV

VKRHV��$QG� ZH
G� \HOO�� �7UHHH�YRRRU�� EDFN� WR� WKH� HQG� RI� WKH� OLQH��� ,W� ZDVQ
W

HQRXJK�WR�MXVW�H[SHFW�KH�ZDV�JRLQJ�WR�FXW��:H�FRXOGQ
W�MXVW�NQRZ�WKDW�KH�ZDV�XS

WR�VRPHWKLQJ��:H�KDG� WR�DFW��:H�KDG�WR�VHQG�KLP�EDFN�WR�ZKHUH�KH�EHORQJHG

DQG�VWLFN�XS�IRU�WKH�OLWWOH�ILUVW�JUDGHU��ULJKW"

7KDW
V�ZKDW�\RX�DQG�,�DUH�JRLQJ�WR�GR�ZLWK�ZRUU\��7R� H[SHFW�WKDW�\RX�ZLOO

ZRUU\�LV�RQO\�WKH�VWDUW��2QFH�WKH�ZRUU\�LV�KHUH��\RX�QHHG�WR�OHDUQ�ZKDW�WR�GR

ZLWK�LW��,W
V�WLPH�WR�SXW�ZRUU\�EDFN�ZKHUH�LW�EHORQJV��5HPHPEHU��ZRUU\�WKLQNV

LW
V�WDNLQJ�FDUH�RI�\RX��VR�LW
V�JRLQJ�WR�NHHS�LQWUXGLQJ�LQWR�\RXU�WKRXJKWV�DERXW

WU\LQJ� QHZ� DFWLYLWLHV�� <RX� PLJKW� VD\� LW
V� JRWWHQ� WRR� ELJ� DQG� ERVV\�� DOZD\V

VWHSSLQJ�LQ�DQG�WDNLQJ�FKDUJH��$QG�ZKHQ�ZRUU\�LV�LQ�FKDUJH��LW�KDV�DQ�HQRUPRXV

LPSDFW� RQ� \RX� DQG� \RXU� IDPLO\��*R� DKHDG� DQG� DVN� \RXU� IDPLO\�PHPEHUV�� ,
OO

ZDLW�

6RPHWLPHV�,�KHDU�SDUHQWV�VD\���2K��P\�VRQ�LV�MXVW�D�ZRUULHU��7KDW
V�ZKR

KH�LV���$W�RQH�SRLQW��,�WKLQN�P\�PRP�ZRXOG�KDYH�GHVFULEHG�PH�WKDW�ZD\��WRR��,W

GLG�VHHP�OLNH�ZRUU\LQJ�ZDV�P\�IXOO�WLPH�MRE��EHFDXVH� LW� WRRN�XS�D� ORW�RI�RXU

ZHHN��$OO�WKDW�VWRSSLQJ�DQG�DYRLGLQJ�DQG�UHIXVLQJ�DQG�SDQLFNLQJ��,�NQRZ�QRZ

WKDW�ZRUU\LQJ�LV�QRW�DOO�WKDW�,�DP��EXW�LW�LV�D�SDUW�RI�PH�WKDW�,�FDQ�PDQDJH�

:RUU\LQJ� LV� QRW� DOO� RI� \RX�� HLWKHU�� EXW� ULJKW� QRZ� LW� PLJKW� IHHO� OLNH� DQ

DZIXOO\�ELJ�SDUW�RI�\RX��:KHQ�SHRSOH�FDOO�\RX�D�ZRUULHU��LW
V�XVXDOO\�EHFDXVH



WKH\�VHH�WKH�ZRUU\LQJ�SDUW� WDNLQJ�FKDUJH�RI� WRR�PDQ\�RI�\RXU�GHFLVLRQV��7KH\

EHJLQ�WR�EHOLHYH²DQG�\RX�GR��WRR²WKDW�WKH�VWUHQJWK�DQG�VL]H�RI�\RXU�ZRUU\�LV

DV�SHUPDQHQW�DV�\RXU�H\H�FRORU�RU�WKDW�ELUWKPDUN�EHKLQG�\RXU�OHIW�NQHH�

%HOLHYH�PH�� ,�JHW� LW��:KHQ� ,�ZDV�\RXQJHU��P\�ZRUU\� �DV� ,
YH� WROG�\RX�D

JD]LOOLRQ�WLPHV�QRZ��ZDV�ZD\�WRR�ELJ�DQG�XQEHOLHYDEO\�ERVV\��,�KDG�QR�D�FOXH

ZKDW� WR� GR�� ,I�P\�ZRUU\�ZDV�7UHYRU�� ,�ZDV� OHWWLQJ� KLP� FXW� LQ� WKH� OXQFK� OLQH

ZKLOH�,�DFWHG�VXUSULVHG��$QG�,�ZRXOGQ
W�GR�DQ\WKLQJ�DERXW�LW�

8QWLO���� ,�PHW� WKLV�JLUO� LQ� WKH�ZDLWLQJ� URRP�DW� WKH�GRFWRU
V�RIILFH� �QRW�P\

IDYRULWH�SODFH��E\�WKH�ZD\��

$�0RXVH²2Q�0\�6KRXOGHU

,�ZDV� DOPRVW� WHQ� DQG� MXVW� EHJLQQLQJ� WR� OHDUQ� DERXW�PDQDJLQJ�ZRUU\�� �,W

ZDVQ
W� ORQJ� DIWHU� ,
G� SXNHG� RQ�P\�JUHHQ� GUHVV�� DFWXDOO\��� ,�ZDV� VLWWLQJ� LQ� WKH

ZDLWLQJ�URRP�DW�RXU�GRFWRU
V�RIILFH�ZKLOH�0RP�ZDV�LQ�ZLWK�(OOLRW��,�ZDV�DORQH

H[FHSW� IRU�DQRWKHU�JLUO�VLWWLQJ�DFURVV� IURP�PH��:H�ZHUH�DERXW� WKH�VDPH�VL]H�

6KH�ZDV�VZLQJLQJ�KHU�IHHW��$IWHU�D�IHZ�PLQXWHV��,�FDOOHG�RXW�WR�KHU��,�PD\�KDYH

EHHQ�D�ZRUULHU�EXW�,
YH�QHYHU�EHHQ�VK\��UHPHPEHU����,�KDWH�FRPLQJ�KHUH��,�KDYH

WR�JHW�D�VKRW��,W�PDNHV�PH�IHHO�EDG��

�,�GRQ
W�OLNH�VKRWV�HLWKHU���VKH�VDLG�EDFN���,�KDYH�WR�JHW�RQH��WRR��0\�ZRUU\

LV�DOO�IUHDNHG�RXW��EXW�,
P�WDONLQ
�KHU�GRZQ��

�:KDW"�+HU�ZRUU\� LV� DOO� IUHDNHG�RXW"��7KDW
V�ZKDW� ,� DVNHG� LQ�P\�KHDG�

�:KDW"�<RXU�ZRUU\�LV�DOO�IUHDNHG�RXW"��7KDW
V�ZKDW�,�DVNHG�RXW�ORXG�

�6XUH���VKH�UHVSRQGHG���:H�DOO�KDYH�ZRUU\��0LQH�DOZD\V�VKRZV�XS�DW�WKH

GRFWRU
V�RIILFH�� VR�QRZ�,� MXVW�H[SHFW�KHU�� ,�FDQ
W�EODPH�KHU�� 
FDXVH�VKRWV�KXUW�



%XW�,�JHW�WKURXJK�LW��,�XVHG�WR�ORVH�LW��0\�ZRUU\�ZRXOG�WHOO�PH�WR�UXQ�IRU�P\�OLIH�

,
G�FU\�DQG�IHHO�VLFN�WR�P\�VWRPDFK��,W�ZDV�WHUULEOH��

7KLV�ZDV�VRXQGLQJ�D�OLWWOH�IDPLOLDU��RND\��PRUH�WKDQ�D�OLWWOH���,�SXW�P\�FKLQ

LQ�P\�KDQGV��P\�HOERZV�RQ�P\�NQHHV��DQG�OHDQHG�IRUZDUG���$QG���"��,�DVNHG�

�1RZ�,�LPDJLQH�P\�ZRUU\�DV�D�PRXVH��2Q�P\�VKRXOGHU��<HOOLQJ�LQ�P\�HDU�

$OZD\V�VD\V�WKH�VDPH�VWXII��7HOOV�PH�KRZ�PXFK�VKRWV�KXUW��KRZ�JURVV�WKH\�DUH�

,�KHDU� LW�� EXW� ,
P�QRW� VXUSULVHG�E\� LW�� ,W
V�QRW�EUHDNLQJ�QHZV�� ,�GR� IHHO� VRUW�RI

QHUYRXV�ULJKW�QRZ��,� IHHO�D� OLWWOH�FROG��DQG�,
P�VXUH�P\�KHDUW� LV�EHDWLQJ�NLQGD

IDVW��%XW� ,� FDQ� KDQGOH� LW��7KDW�PRXVH� MXVW� WDONV�� DQG� ,� MXVW� KHDU� LW��:KR� OLNHV

JHWWLQJ�D�VKRW��DQ\ZD\"�%XW�,
YH�GRQH�LW�EHIRUH��,
P�JRLQJ�WR�IHHO�QHUYRXV��DQG

WKHQ�LW
V�JRLQJ�WR�EH�RYHU��7KDW
V�ZKDW�,�VD\�WR�P\VHOI��DQG�WR�P\�ZRUU\��



7KLV� ZDV� VXUSULVLQJ� QHZV� WR� PH�� ,� GLGQ
W� KDYH� WR� EHOLHYH� P\� ZRUULHG

WKRXJKWV"�,�FRXOG�KHDU�WKHP��DQG�,�FRXOG�HYHQ�IHHO�XQFRPIRUWDEOH�LQ�P\�ERG\�

DQG�VWLOO�QRW�SXW�ZRUU\�LQ�FKDUJH"�,�WDONHG�WR�WKLV�JLUO�IRU�D�IHZ�PRUH�PLQXWHV�

XQWLO�ZH�ERWK�ZHQW�LQ�IRU�RXU�VKRWV��5LJKW�WKHQ�DQG�WKHUH�,�VWDUWHG�SUDFWLFLQJ�KHU

WHFKQLTXHV�� ,�ZDV� QHUYRXV� DQG� VKDN\�� EXW� ,� VDW� WKURXJK� WKDW� VKRW��ZLWK�ZRUU\

WDONLQJ� XS� D� VWRUP� LQ� P\� HDU�� (YHU\� WLPH� ,� KHDUG� WKH� ZRUULHG� WKRXJKWV�� ,

UHDVVXUHG�P\VHOI���7KDW
V�P\�QRUPDO�ZRUU\�WDONLQJ���$QG�,�JRW�WKURXJK�LW��,�GLG

VRPHWKLQJ�GLIIHUHQWO\�� ,� UHDFWHG�GLIIHUHQWO\�� ,W�ZDV�D�JUHDW� VWDUW�� ,W�ZDVQ
W� IXQ�

DQG²WR�EH� KRQHVW²LW�ZDVQ
W� HYHQ� HDV\��%XW� ,� GLGQ
W� VFUHDP�RU� SDQLF� RU� UXQ

DZD\��,
G�GHVFULEH�LW�DV�HDVLHU�

�+H\��7KLV� LV� DQRWKHU�SLHFH� WR� WKH�SX]]OH���7KDW
V�ZKDW� ,� VDLG� WR�P\VHOI

ODVW�\HDU�DV� ,�ZDV� ILJXULQJ�DOO� WKLV�VWXII�RXW��$QG�QRZ�,�VD\� LW� WR�\RX��7KLV� LV

DQRWKHU�SLHFH�WR�WKH�SX]]OH���7$/.�72�<285�:255<��

&KDWWLQJ�ZLWK�WKH�6TXLUUHO

:KDW�GLG�,�GR"�)LUVW��,�H[WHUQDOL]HG�P\�ZRUU\��DOWKRXJK�,�GLGQ
W�NQRZ�LW�DW



WKH�WLPH��7KDW
V�D�ZRUG�,� OHDUQHG�IURP�WKH�H[SHUWV��DQG�LW�PHDQV�WKDW�,�SXW�P\

ZRUULHG�YRLFH�RXWVLGH�RI�P\VHOI��E\�XVLQJ�P\�LPDJLQDWLRQ��7KH�JLUO�,�PHW�LQ�WKH

GRFWRU
V� RIILFH� H[WHUQDOL]HG� KHU� ZRUU\� E\� PDNLQJ� LW� D� PRXVH� VLWWLQJ� RQ� KHU

VKRXOGHU�� ,� WKLQN� WKDW� GD\� ,�ERUURZHG�KHU�PRXVH�� WRR�� %XW� VRRQ�� ,� JDYH�P\

ZRUU\� WKH� LGHQWLW\� RI� D�VTXLUUHO��$UH�\RX� IDPLOLDU�ZLWK� VTXLUUHOV"�(VSHFLDOO\

VTXLUUHOV�ZKR�DUH�LUULWDWLQJ"�2U�DQQR\LQJ"�2U�WU\LQJ�WR�JHW�\RXU�DWWHQWLRQ"�7KH\

FKDWWHU��$QG�FKDWWHU��$QG�EHFDXVH�WKH\�GR�WKHLU�FKDWWHULQJ�IURP�WKH�VDIHW\�RI�D

YHU\� WDOO�EUDQFK�� LW
V�TXLWH� LPSRVVLEOH� WR� VKXW� WKHP�XS�� ,W� VHHPV� UDWKHU� ILWWLQJ�

0\�ZRUU\²P\�FKDWWHULQJ�VTXLUUHO²KDV�D�WHQGHQF\�WR�NHHS�XS�WKH�QRLVH�ORQJHU

WKDQ�,
G�OLNH��:KDW
V�FKDQJHG"�1RZ�,�GRQ
W�KDYH�WR�OLVWHQ�

0\�LPDJLQDWLRQ�KDV�FKDQJHG�P\�ZRUU\�LGHQWLW\�RYHU�WKH�\HDUV��6RPHWLPHV

LW
V�WKDW�VDPH�FKDWWHULQJ�VTXLUUHO��DQG�RWKHU�WLPHV�LW
V�D�VWXEERUQ�YHUVLRQ�RI�PH�

WKDW�ULJLG�SLHFH�RI�XQFRRNHG�VSDJKHWWL��,�WDONHG�WR�RQH�NLG�ZKR�PDGH�KLV�ZRUU\

D�ELJ�SLHFH�RI�WDONLQJ�EXEEOH�JXP�

<RX�JHW�WR�FKRRVH�KRZ�\RX� LPDJLQH�\RXU�ZRUULHG�YRLFH��,W�GRHVQ
W�PDWWHU

ZKDW�LW�ORRNV�OLNH�RU�VRXQGV�OLNH��DV�ORQJ�DV�\RX�LPDJLQH�LW�RXWVLGH�RI�\RXUVHOI�

6HSDUDWH� \RXUVHOI� IURP� WKRVH� SRZHUIXO� WKRXJKWV� DQG� IHHOLQJV� IRU� D� IHZ

PRPHQWV��JLYH�\RXUVHOI�D� OLWWOH�GLVWDQFH�IURP�WKH�ZRUU\��,W
V� OLNH� WDNLQJ�D�IHZ

VWHSV�EDFN�IURP�D�KXJH��ZDOO�VL]H�SDLQWLQJ�LQ�D�PXVHXP�VR�\RX�FDQ�VHH�LW�EHWWHU�

RU�WDNLQJ�D�EUHDN�IURP�D�VFLHQFH�SURMHFW�IRU�VFKRRO�VR�\RX�FDQ�FOHDU�\RXU�KHDG�

0\�PRP�UHFHQWO\�OHDUQHG�WKLV�OLWWOH�WULFN�WR�NHHS�KHU�IURP�JHWWLQJ�WRR�EXV\

DQG� VWUHVVHG�� ZKHQ� VRPHRQH� DVNV� KHU� WR� GR� VRPHWKLQJ� �OLNH� YROXQWHHU� RQ� D

VFKRRO�FRPPLWWHH�RU�EDE\VLW�IRU�KHU�IULHQG
V�NLGV���VKH�FDQ�KHDU�D�OLWWOH�YRLFH�LQ

KHU�PLQG�VD\LQJ���,�VKRXOG�VD\�
\HV�
�7KH\�QHHG�P\�KHOS���7KHQ�VKH�VWHSV�EDFN

DQG�JHWV�D� OLWWOH�GLVWDQFH� IURP� WKDW�YRLFH�EHIRUH�VKH�PDNHV�KHU�GHFLVLRQ��6KH



GRHVQ
W�ZDQW� WR� UHDFW� WRR�TXLFNO\�DQG�JHW�VXFNHG� LQWR� WRR�PDQ\�FRPPLWPHQWV�

7R� WKH� RWKHU� SHUVRQ� VKH� WKHQ� VD\V�� �/HW� PH� WKLQN� DERXW� LW� DQG� FKHFN� P\

VFKHGXOH��,
OO�JHW�EDFN�WR�\RX�RQ�WKDW���0\�PRP��WKH�([WHUQDOL]HU�

,
G�QHYHU�KHDUG�KHU�XVLQJ�WKLV�O
OO�JHW�EDFN�WR�\RX�DQVZHU�EHIRUH��VR�ZKHQ

,�QRWLFHG�KHU� WDONLQJ� WKDW�ZD\�� ,� SDLG� DWWHQWLRQ��%HLQJ� WKH� VWXGHQW�RI�KDQGOLQJ

ZRUU\�WKDW�,�DP��,�ZRQGHUHG�KRZ�,�PLJKW�XVH�WKDW�DSSURDFK��&RXOG�,�WDON�WR�P\

ZRUU\�OLNH�P\�PRP�WDONHG�WR�WKH�KHDG�RI�WKH�VFKRRO�YROXQWHHUV"�:KDW�D�FXULRXV

LGHD���DQG�LW�GLGQ
W�WDNH�ORQJ�IRU�DQ�RSSRUWXQLW\�WR�DULVH��,W�JDYH�PH�D�FKDQFH�WR

SXW�P\�ZRUU\�RXWVLGH�RI�PH�DQG�WDON�GLUHFWO\�WR�LW��ZLWKRXW�JHWWLQJ�VXFNHG�LQ�

7KLV�LV�KRZ�LW�KDSSHQHG��D�IHZ�ZHHNV�ODWHU�,�ZDV�VWXG\LQJ�IRU�D�PDWK�WHVW�

DQG�P\�ZRUU\�VKRZHG�XS��6RPH�RI�WKH�SUDFWLFH�TXHVWLRQV�ZHUH�WRXJK��DQG�,�IHOW

P\� IUXVWUDWLRQ�JURZLQJ��7DNLQJ� WHVWV�PDNHV�PH�QHUYRXV�DQ\ZD\� �,� WKLQN�PRVW

NLGV�IHHO�WKDW�ZD\���VR�WKH�PXVFOHV�LQ�P\�QHFN�WLJKWHQHG��0\�KHDUW�ZDV�EHDWLQJ

IDVW��,�FRXOG�IHHO�WKH�WHDUV�ZHOOLQJ�XS��,�ZDQWHG�WR�WKURZ�P\�SHQFLO�RU�EUHDN�LW

LQ�KDOI�

6RPHZKHUH�LQ�WKH�PLGGOH�RI�DOO� WKDW��,�QRWLFHG�P\�ZRUU\�FKDWWHULQJ�XS�D

VWRUP��ZKLFK�GLG�QRW�VXUSULVH�PH��E\� WKH�ZD\����'R�\RX�UHDOO\� WKLQN�\RX�FDQ

OHDUQ�WKLV"�:KDW�LI�\RX�GRQ
W�KDYH�HQRXJK�WLPH"�:KDW�LI�\RX�IDLO"�,V�WKLV�JRLQJ

WR�EH�RQ�WKH�WHVW"�:KDW�LV�\RXU�SUREOHP"�

,�SXW�GRZQ�P\�SHQFLO� �LQVWHDG�RI� WKURZLQJ�LW���VDW�EDFN�LQ�P\�FKDLU��DQG

VDLG�RXW�ORXG���+PPP��ZRUU\��OHW�PH�WDNH�D�EUHDN��DQG�,
OO�JHW�EDFN�WR�\RX�RQ

WKDW���,�VWRRG�XS��ZHQW�WR�WKH�NLWFKHQ��DWH�IRXUWHHQ�FKRFRODWH�FRYHUHG�UDLVLQV�DQG

SHWWHG�WKH�FDW��,�LPDJLQHG�P\�ZRUU\�DV�D�FKDWWHULQJ�VTXLUUHO��ZULQJLQJ�LWV�OLWWOH

SDZV��DQG�,�VDLG�WR�LW��WKLV�WLPH�LQ�P\�KHDG�EHFDXVH�(OOLRW�ZDV�LQ�WKH�NLWFKHQ

ZLWK�KLV�IULHQG����:RUU\��,�FDQ�OHDUQ�WKLV�PDWK�VWXII ��,�QHHG�WR�UHYLHZ��7KDW
V



ZK\�,
P�VWXG\LQJ��,
YH�JRW�SOHQW\�RI�WLPH��$QG�\RX
UH�QRW�KHOSLQJ��E\�WKH�ZD\�

,
P�JRLQJ�WR�LJQRUH�\RX�QRZ��

0\�PXVFOHV�UHOD[HG�D�ELW��DQG�,�IHOW�OHVV�OLNH�FU\LQJ��,�VWLOO�ZDVQ
W�H[FLWHG

DERXW�VWXG\LQJ�IRU�P\�PDWK�WHVW��EXW�,�FRQVLGHU�WKDW�D�IDLUO\�QRUPDO�UHDFWLRQ��,

KHDGHG�EDFN� WR�P\�PDWK�ERRN�� ILQLVKHG�XS�RQH�RI� WKRVH� WRXJK�SUREOHPV�� DQG

WKHQ�NHSW�SORGGLQJ�IRUZDUG��)XQ"�1RW�DW�DOO��0DQDJHDEOH"�'HILQLWHO\�

$V�,�FRQWLQXHG�WR�VWXG\��P\�ZRUU\�KXQJ�DURXQG��EHLQJ�TXLHW�VRPHWLPHV�DQG

QRLV\�DW�RWKHU�WLPHV��,�PXVW�KDYH�WDONHG�WR�P\�ZRUU\�DERXW�VL[�RU�VHYHQ�PRUH

WLPHV�MXVW�GXULQJ�WKDW�RQH�DIWHUQRRQ��:LWK�SUDFWLFH��LW�EHFDPH�HDVLHU��$QG�RXU

FRQYHUVDWLRQV� EHFDPH� VKRUWHU�� :RUU\� ZRXOG� VD\�� �8K�RK�� WKLV� LV� D� KDUG

SUREOHP��:KDW�LI�\RX�FDQ
W������7KHQ�,�ZRXOG�LQWHUUXSW�WKH�ZRUULHG�WKRXJKW��-XVW

VWRS�LW�LQ�LWV�WUDFNV���:H�GRQ
W�QHHG�WR�UHSHDW�WKLV�DJDLQ���,
G�VD\��2U���,�NQRZ

\RX
UH�WKHUH��EXW�,
P�EXV\��

$V� WLPH� SDVVHG�� P\� PLQG� DQG� ERG\� EHFDPH� FDOPHU�� TXLHWHU�� /RRVHU

PXVFOHV��QR�WHDUV��DQG�QRW�D�VLQJOH�WKURZQ�SHQFLO��,�GLG�VLJK�D�ORW��DQG�SXW�P\

IRUHKHDG� GRZQ� RQ� WKH� WDEOH� D� IHZ� WLPHV�� :KHQ� ,� QRWLFHG� P\� WKRXJKWV� DQG

IHHOLQJV�PRYLQJ�PRUH� WRZDUG�SDQLFN\� �WLJKW�PXVFOHV�� WKH�VWDUW�RI� WHDUV��� ,�JRW

XS�DQG�WRRN�D�EUHDN�IRU�D�IHZ�PLQXWHV���$QG��\HV��,�ILQLVKHG�RII�WKH�FKRFRODWH�

FRYHUHG�UDLVLQV���7KHQ�,�WDONHG�WR�P\�ZRUU\�DJDLQ��$W�RQH�SRLQW�,�HYHQ�EHFDPH

VR�DQQR\HG�ZLWK�WKDW�LUULWDWLQJ�VTXLUUHO�FKDWWHU�WKDW�,�WROG�P\�ZRUU\�WR�.12&.

,7�2))�

:KLFK�EULQJV�PH� WR�DQ� LPSRUWDQW�DQQRXQFHPHQW�\RX�QHHG� WR�KHDU�EHIRUH

ZH�JR�D�SDJH�IDUWKHU�

%LJ�$QQRXQFHPHQW��7KHUH�$UH�'LIIHUHQW�:D\V�RI�7DONLQJ
WR�:RUU\



�7KDW
V� LW"�� \RX� VD\�� �7KDW
V� WKH� ELJ� DQQRXQFHPHQW"�� <HV�� WKDW
V� LW�

GLIIHUHQW�NLGV�WDON�WR�WKHLU�ZRUU\�LQ�GLIIHUHQW�ZD\V��6RPH�NLGV�FKDQJH�XS�KRZ

WKH\� WDON� WR� LW��GHSHQGLQJ�RQ� WKH�VLWXDWLRQ��<RX�JHW� WR�FKRRVH�KRZ�\RX� WDON� WR

\RXU�ZRUU\�

$V� ,�ZDV� SXWWLQJ� WKLV� ERRN� WRJHWKHU� IRU� \RX�� ,� WDONHG� WR� D� ORW� RI� NLGV�� ,

ZDQWHG� WR� NQRZ�KRZ�RWKHU� NLGV�PDQDJHG� WKHLU�ZRUULHV��2IWHQ� WKHLU� LGHDV� RU

VWUDWHJLHV� ZHUH� VLPLODU� WR� ZKDW� ,� XVHG�� EXW� ZLWK� D� GLIIHUHQW� OLWWOH� WZLVW� RU

DSSURDFK���7KDW
V�KRZ�,�IRXQG�RXW�DERXW�WKH�WDONLQJ�EXEEOHJXP��E\�WKH�ZD\��

,� JXHVV� LW
V� OLNH� P\� $XQW� /LVD
V� UHFLSHV� IRU� FKLOL� RU� DSSOH� SLH� RU

EURZQLHV����D� OLWWOH�PRUH�RI� WKLV��RU�D� WRXFK�RI� WKDW��RU�D�VHFUHW� LQJUHGLHQW� WKDW

DGGV�D�GLIIHUHQW� IODYRU�DOWRJHWKHU��0\�$XQW�/LVD� LV�DQ�DPD]LQJ�FRRN��DQG� LW
V

PDLQO\�EHFDXVH�VKH�FDQ�WDNH�D�UHFLSH�IURP�VRPHZKHUH�DQG�DGDSW�LW�WR�ZKDW�VKH

RU�KHU�JXHVWV� OLNH��&DQ
W�HDW�PHDW"�6KH
OO�PDNH�D�PHDWOHVV�FKLOL�IRU�\RX��/RYH

ZDOQXWV"�6KH
OO�DGG�WKHP�WR�WKH�EURZQLHV��6KH�KDV�D�UHFLSH�IRU�FKRFRODWH�FDNH

WKDW�XVHV�YLQHJDU��<HV��YLQHJDU��,W
V�FUD]\�GHOLFLRXV�

:KHQ�LW�FRPHV�WR�WDONLQJ�WR�ZRUU\²KRZ�ZH�UHDFW�WR�LW�DQG�ZKDW�ZH�VD\

WR�LW²NLGV�DUH�FUHDWLYH�DQG�DGDSWDEOH�� OLNH�$XQW�/LVD��6RPH�NLGV�DUH�NLQG�WR

WKHLU�ZRUULHV��DQG�RWKHUV�DUH�IDU�OHVV�V\PSDWKHWLF��:KHQ�,�ZDV�VWXG\LQJ�IRU�P\

PDWK�WHVW��,�VWHSSHG�EDFN�IURP�P\�ZRUU\�DQG�WDONHG�WR�LW�FDOPO\�DW�WLPHV��%XW

P\� ZRUU\� DOVR� LUULWDWHG� PH�� VR� ,� ZDV� D� ELW� EOXQW� ZLWK� LW�� WRR��0RUH� RI� WKDW

QRRGOH�IOH[LELOLW\��ULJKW�WKHUH�

6RPH� NLGV� HYHQ�LQYLWH� WKH� ZRUU\� DORQJ� RQ� WKHLU� DGYHQWXUH� EHFDXVH� LW

KHOSV� WKHP� VWD\� VDIH�� ,I� \RX
UH� VNDWHERDUGLQJ� KRPH� IURP� VFKRRO�� ZRUU\� FDQ

UHPLQG�\RX� WR�ZDWFK� RXW� IRU� WKRVH� ELJ� FUDFNV� LQ� WKH� VLGHZDON� LQ� IURQW� RI� WKH

&RRNV
�KRXVH�



�,�.QRZ�<RX
UH�-XVW�7U\LQJ�WR�'R�<RXU�-RE�

0\�IULHQG�.DWH� WROG�PH�DERXW�KHU�EHGWLPH�ZRUU\��:KHQ� LW�EHJDQ�D� IHZ

\HDUV�DJR��LW�FDPH�DW�KHU�IDVW�DQG�IXULRXV��MXVW�DV�VRRQ�DV�KHU�SDUHQWV�WXUQHG�RII

KHU� OLJKW� DQG� OHIW� KHU� EHGURRP��+HU�ZRUU\� WROG� KHU� WKDW� VRPHRQH�ZDV� LQ� WKH

FORVHW��DQG�HYHQ�DIWHU�VKH�WXUQHG�RQ�KHU�OLJKW�DQG�FKHFNHG�WKH�FORVHW�RYHU�DQG

RYHU��WKH�ZRUULHG�WKRXJKWV�VWLOO�VDLG�WKH�VDPH�WKLQJ��6KH�ZRUULHG�WKDW�VRPHRQH

ZDV�JRLQJ�WR�FRPH�LQWR�WKH�KRXVH�DQG�WDNH�KHU�RU�NLOO�KHU�IDPLO\��6KH�KHDUG�RI

VXFK�WKLQJV�KDSSHQLQJ�RQ�WKH�QHZV��+HU�KRXVH�ZDV�LQ�D�VDIH�QHLJKERUKRRG��DQG

LW� HYHQ� KDG� DQ� DODUP� V\VWHP�� EXW� WKRVH� IDFWV� GLGQ
W�PDWWHU�� (YHU\� QLJKW� WKRVH

ZRUULHG�WKRXJKWV�DUULYHG�DW�EHGWLPH��VD\LQJ�WKH�VDPH�WKLQJV�

6RRQ�� .DWH� EHJDQ� DQWLFLSDWLQJ� WKH� ZRUU\� ORQJ� EHIRUH� EHGWLPH�� 6KH

LPDJLQHG�YLYLGO\�KRZ�DZIXO�LW�PDGH�KHU�IHHO��VR�WKDW�E\�WKH�HQG�RI�GLQQHU�KHU

VWRPDFK�ZDV�LQ�NQRWV�DQG�KHU�ERG\�WUHPEOHG��6KH�FRXOGQ
W�HYHQ�HDW�VRPHWLPHV�

+HU�SDUHQWV�ZHUH�VWXPSHG��1RWKLQJ�VHHPHG�WR�KHOS��$IWHU�KHDULQJ�KHU�FKHFN�WKH

FORVHW�DQG�ZDON�RXW�LQWR�WKH�KDOO�RYHU�DQG�RYHU��RQH�RI�KHU�SDUHQWV�ZRXOG�JLYH

LQ�DQG�FRPH�VLW�ZLWK�KHU��(YHQWXDOO\��.DWH�FRXOG�RQO\�IDOO�DVOHHS�LI�KHU�PRP�RU

GDG�ZHUH�VLWWLQJ�RQ�KHU�EHG�

.DWH
V�SDUHQWV�DUUDQJHG�IRU�KHU�WR�PHHW�ZLWK�0UV��(OOVEXU\��WKH�FRXQVHORU

DW�VFKRRO��KRSLQJ�0UV��(OOVEXU\�NQHZ�KRZ�WR�KDQGOH�ZRUU\��7KH�FRXQVHORU�WROG

.DWH�VRPH�RI�WKH�YHU\�WKLQJV�,�OHDUQHG��ZRUULHG�WKRXJKWV�XVXDOO\�VD\�WKH�VDPH

WKLQJV�RYHU�DQG�RYHU�DJDLQ�� VR� WUHDWLQJ� WKHP�OLNH�D�VXUSULVH��QLJKW�DIWHU�QLJKW�

RQO\�PDGH�KHU�PRUH�IULJKWHQHG�DQG�WKH�WKRXJKWV�PRUH�SRZHUIXO��0UV��(OOVEXU\

WROG�.DWH�VKH
G�KDYH�WR�OHW�WKH�ZRUULHG�WKRXJKWV�NQRZ�VKH�ZDV�RQWR�WKHP��DQG

ILJXUH�RXW�KRZ�WR�WDNH�FKDUJH�



7KH\�GLG�VRPH�SODQQLQJ�DQG�SUDFWLFLQJ� WRJHWKHU��DQG�.DWH�FDPH�XS�ZLWK

KHU�DSSURDFK��:KHQ�WKH�ZRUULHG�WKRXJKWV�VKRZHG�XS�DW�GLQQHU��.DWH�ZDV�UHDG\

WR�VD\���/RRN��,
P�VLFN�RI�\RX�KHUH��*R�DZD\�DQG�OHDYH�PH�DORQH���&XULRXVO\�

WKRXJK��ZKHQ�WKH\�GLG�DUULYH��.DWH
V�SODQ�GLGQ
W�VHHP�WR�ILW�

<RX�VHH��ZKHQ�.DWH�GHFLGHG�WR�H[WHUQDOL]H�KHU�ZRUU\��VKH�LPDJLQHG�LW�DV

D� VFDUHG� UDEELW�� ZLWK�ELJ�EURZQ�H\HV� DQG�D�QHUYRXVO\� WZLWFKLQJ�QRVH�� 6KH

VDZ�WKH� UDEELW�DV� WU\LQJ� WR�ZDUQ�DQG�SURWHFW�KHU��6KH�GLGQ
W�ZDQW� WR�EH�PHDQ

DQG�ERVV\�� ,W�GLGQ
W� IHHO� ULJKW� WR�KHU��6R�VKH�VDLG� WKLV� LQVWHDG���,�NQRZ�\RX
UH

MXVW� WU\LQJ� WR�GR�\RXU� MRE��$QG� LI� ,
P�UHDOO\� LQ�GDQJHU��\RX�ZLOO�DOHUW�PH�� ,
P

VXUH�� %XW� \RX� DUH� FRQYLQFLQJ�PH� WR� EH� VFDUHG� LQ� D� YHU\� VDIH� KRXVH��<RX
UH

WHOOLQJ�PH�VRPHRQH�LV�KLGLQJ�LQ�WKH�FORVHW��HYHQ�DIWHU�,
YH�FKHFNHG�FDUHIXOO\��,
OO

H[SHFW�\RX�DW�EHGWLPH��EXW�ZKHQ�\RX�VKRZ�XS��,
OO�WHOO�\RX�ZH
UH�ERWK�JRLQJ�WR

EH�ILQH��,�FDQ�KDQGOH�JRLQJ�WR�EHG��

:KHQ� .DWH� WROG� WKH� FRXQVHORU� KHU� VWUDWHJ\� IRU� WDONLQJ� WR� KHU� ZRUULHG

WKRXJKWV��WKH�FRXQVHORU�ZDV�LPSUHVVHG���<RX
UH�H[SHFWLQJ�WKH�ZRUULHG�WKRXJKWV

WR� VKRZ�XS�� DQG� \RX
UH� OHDUQLQJ� WR� KDQGOH� WKHP��<RX
UH� DOORZLQJ� WKHP� WR� EH

WKHUH��DQG�\RX
UH�GRLQJ�RND\��7KDW
V�ZRQGHUIXO��.DWH����6FKRRO�FRXQVHORUV�ORYH

WR�XVH�WKH�ZRUG��ZRQGHUIXO���

.DWH�UHDOL]HG�KRZ�LQWHQWO\�VKH�KDG�EHHQ�OLVWHQLQJ�WR�KHU�ZRUULHG�WKRXJKWV

DQG�KRZ�UHSHWLWLYH�WKH\�ZHUH��6R�VKH�VKLIWHG�KHU�UHDFWLRQ�WR�WKHP��)RU�VHYHUDO

QLJKWV��.DWH� VWLOO� IHOW�ZRUULHG�DW�EHGWLPH��:KHQ� VKH� WXUQHG�RII�KHU� OLJKWV�� WKH

ZRUU\� UDEELW�SDUW�DEVROXWHO\�ZDQWHG� WR�FKHFN� WKH�FORVHW�DQG�FDOO�KHU�SDUHQWV�

:KDW�KHOSHG�KHU�JHW�WKURXJK�WKRVH�ZRUULHG�PRPHQWV"�6KH�GLGQ
W�OHW�KHUVHOI�EH

VXUSULVHG�E\�WKH�WKRXJKWV�DQ\PRUH��6KH�VWHSSHG�EDFN�DQG�WDONHG�WR�WKH�ZRUU\�

$IWHU� DERXW� D�ZHHN�RI� SUDFWLFH�� VKH�ZDV� DEOH� WR� JLYH�ZRUU\� DQ� HYHQ�EULHIHU



PHVVDJH���,
P�VDIH��,
P�JRLQJ�WR�VOHHS�QRZ���6KH�WROG�PH�KRZ�VKH�VRPHWLPHV

LPDJLQHV�WXFNLQJ�WKDW�ZRUULHG�UDEELW� LQWR�EHG�ZLWK� KHU�� DQG�NHHSLQJ�LW� VDIH

IRU�WKH�QLJKW�

.QRFNLQJ�D�)O\�2XW�RI�WKH�3DUN

:KHQ�P\� EURWKHU� (OOLRW� VWDUWHG� KDYLQJ� VRPH�ZRUU\� WURXEOH� DW� EDVHEDOO

SUDFWLFH�� ,� WROG�KLP�DERXW�.DWH�� �6R�ZK\�GRQ
W�\RX� LPDJLQH� WKRVH�ZRUULHV�DV

OLWWOH� UDEELWV�� OLNH� .DWH� GLG"� 7HOO� WKHP� LW
V� RND\� LI� WKH\� FRPH� WR� EDVHEDOO

SUDFWLFH��7HOO�WKHP�\RX�XQGHUVWDQG���+H�ORRNHG�DW�PH�ZLWK�D�VFRZO���$UH�\RX

QXWV"��KH�VDLG��DQG�ZDONHG�DZD\��GUDJJLQJ�KLV�EDW�EHKLQG�KLP�

+HUH
V�ZKDW�KH�GLG�LQVWHDG�WR�PDQDJH�WKRVH�EDVHEDOO�ZRUULHV�

(OOLRW�KDV�ORYHG�EDVHEDOO�IRU�DV�ORQJ�DV�,�FDQ�UHPHPEHU��+H�VWDUWHG�ZKHQ

KH�ZDV�VL[��KLWWLQJ�RII�D�ELJ�WHH��1R�VWULNH�RXWV�RU�ZDONV��1R�SLWFKHV��7KHQ�KH

PRYHG�XS�WR�FRDFK�SLWFK��7KH�FRDFKHV�OREEHG�WKH�EDOO�LQ�JHQWO\�VR�WKDW�WKH�NLGV

FRXOG�OHDUQ�WR�VZLQJ�DQG�KLW��1R�SUREOHP�

/DVW�VSULQJ��KH�PRYHG�XS�WR�NLG�SLWFK��6WULNHV�DQG�EDOOV�DQG�RXWV�DQG�RWKHU

NLGV�SLWFKLQJ�WKH�EDOO�DW�KLP��.LGV�WKDW�ZHUHQ
W�VR�JUHDW�DW�SLWFKLQJ��E\�WKH�ZD\�

,W�ZDV�D�FKDQJH�

$IWHU� D� IHZ� SUDFWLFHV�� (OOLRW� DQQRXQFHG� WR� 0RP� WKDW� KH� ZDV� TXLWWLQJ

EDVHEDOO���%XW�\RX�ORYH�EDVHEDOO���0RP�VDLG���:KDW�KDSSHQHG"��$IWHU�VHYHUDO

�QRWKLQJ
V�� �P\� PRP� ZDVQ
W� EX\LQJ� WKDW��� (OOLRW� FRQIHVVHG� KH� ZDV� ZRUULHG

DERXW�JHWWLQJ�KLW�E\�D�SLWFK��+H
G�DOUHDG\�VHHQ�SURIHVVLRQDO�EDOO�SOD\HUV�JHW�KLW

RQ�79��DQG�WZR�NLGV�RQ�KLV�WHDP�KDG�EHHQ�KLW��,W�KXUWV��+H�PLJKW�EOHHG��+H�ZDV

VR�ZRUULHG�DERXW�JHWWLQJ�KLW� WKDW�KH�ZDV�EDFNLQJ�XS�HYHU\� WLPH�D�SLWFK�FDPH



QHDU�KLP��DQG�KH�ZDVQ
W�VZLQJLQJ�RU�KLWWLQJ�DW�DOO�

�7KLV�LV�ZKHQ�,�VXJJHVWHG�KH�LPDJLQH�KLV�ZRUULHV�ZHUH�.DWH�OLNH�UDEELWV�

+H�DVNHG�PH�LI�,�ZDV�QXWV�DQG�WKHQ�ZDONHG�DZD\��1RZ�\RX
UH�DOO�FDXJKW�XS��

2XU�PRP²ZKR�ZDV�IDVW�EHFRPLQJ�D�ZRUU\�PDQDJLQJ�DOO�VWDU²IROORZHG

(OOLRW�XS�WR�KLV�URRP���,�IROORZHG�KHU��DQG�OLVWHQHG�IURP�WKH�KDOO��3OHDVH��,
P

MXVW�FXULRXV��$QG�LW
V�KHOSLQJ�\RX��LVQ
W�LW"��(OOLRW�KDG�KLV�DUPV�FURVVHG��DQG�KLV

IDFH� ZDV� VFUXQFKHG� XS�� +H� DQJULO\� VWRPSHG� KLV� IHHW� D� IHZ� WLPHV��:KHQ� KH

VSRNH�QH[W��KLV�DUPV�ZHUH�GRZQ�E\�KLV�VLGH��KLV�HOERZV�ORFNHG�DQG�KLV�KDQGV

VTXHH]HG� LQWR� ILVWV�� +LV� IDFH� ZDV� UHG�� DQG� LW� ZDVQ
W� EHFDXVH� KH� ZDV

HPEDUUDVVHG���,�ORYH�SOD\LQJ�EDVHEDOO��7KH�ZRUU\�LV�UXLQLQJ�DOO�P\�IXQ���(OOLRW

LV� DOVR� SUHWW\� FRPSHWLWLYH�� DQG� KH� NQHZ� WKH� ZRUU\� ZDV�PDNLQJ� KLP� D� ORXV\

KLWWHU��%RWWRP�OLQH��KH�ZDQWHG�WR�KLW��ZLQ��DQG�KDYH�IXQ��DQG�KLV�ZRUU\�ZDV�LQ

WKH�ZD\��6LQFH�KH�FRXOGQ
W�ILJXUH�RXW�ZKDW�WR�GR��KH�GHFLGHG�WR�TXLW�

0RP� KHOSHG� KLP� GHVFULEH� WKLV� ZRUU\� SDUW�� DQG� (OOLRW� LPDJLQHG� LW� DV� D

JLDQW�IO\�EX]]LQJ�DURXQG�KLV�KHDG�ZKHQ�KH�ZDV�XS�DW� WKH�SODWH���:KDW�LI� WKH

EDOO�KLWV�\RX"�,W
V�JRLQJ�WR�KXUW��:KDW�LI�\RX�JHW�D�EORRG\�QRVH"�6WD\�RXW�RI�WKH

ZD\��2RRRK��\RX
UH�JRQQD�VWULNH�RXW��

'LG�KH� ORYH�EDVHEDOO�HQRXJK� WR�JHW� VRPH�EXPSV�DQG�EUXLVHV"�<HV��$QG

EHFDXVH� WKH� DQVZHU� ZDV� \HV�� KH� QHHGHG� WR� WDNH� D� WRXJK� VWDQFH� DJDLQVW� WKH

ZRUU\���,
P�QRW�JRLQJ�WR�OLNH�JHWWLQJ�KLW�ZLWK�WKH�EDOO��EXW�,�FDQ�KDQGOH�LW��DQG�,

QHHG�WR�IRFXV�RQ�RWKHU�WKLQJV�ZKHQ�,
P�SOD\LQJ��

(OOLRW�WKRXJKW�DERXW�ZKDW�KH�ZDQWHG�WR�VD\�EDFN�WR�KLV�ZRUU\���+H\�\RX
UH

UXLQLQJ�P\�IXQ��DQG�,
YH�KDG�LW�ZLWK�\RX��,I�,�GR�SD\�DWWHQWLRQ�WR�\RX��,�MXVW�PLJKW

JHW�KLW�ZLWK�WKH�SLWFK��,
P�JRQQD�IRFXV�RQ�KLWWLQJ�WKH�EDOO��0D\EH�,
OO�SUHWHQG�WKDW

WKH�EDOO�LV�D�ZRUU\�IO\��DQG�,
P�JRLQJ�WR�VPDFN�LW�RYHU�WKH�IHQFH��



(OOLRW�KDG�QR� WURXEOH�EHLQJ� WRXJK�ZLWK� WKLV�ZRUU\�� ,W�ZDV�DQQR\LQJ�KLP�

DQG�KH
G�KDG�LW��OLNH�KH�VDLG���,I�KH�VWHSSHG�EDFN�IURP�KLV�ZRUU\��KH�FRXOG�IRFXV

RQ�KLWWLQJ�DJDLQ��+H�XQGHUVWRRG�WKDW�WKHUH�ZHUH�VRPH�WKLQJV�DERXW�EDVHEDOO�KH

GLGQ
W�OLNH�PXFK��EXW�KH�FRXOG�KDQGOH�WKHP��+H�PLJKW�JHW�KLW�ZLWK�D�EDVHEDOO��,I

KH�GLG��LW�FRXOG�SRVVLEO\�KXUW��2U�JLYH�KLP�D�EORRG\�QRVH��2QFH��D�NLG�RQ�WKH

WHDP�ZDV�KLW�DQG�QHHGHG�DQ�LFH�SDFN�IRU�D�IHZ�PLQXWHV��%XW�WKHQ�KH�ZDV�ILQH�

0RVW�RI�WKH�WLPH��ZKHQ�WKH�SLWFK�FDPH�LQ�WRR�FORVH��NLGV�ZHUH�DEOH�WR�JHW�RXW�RI

WKH�ZD\�

.DWH� DQG� (OOLRW� KDG� YHU\� GLIIHUHQW� VW\OHV� RI� WDONLQJ� WR� WKHLU�ZRUU\��7KH

IOH[LELOLW\�RI�FRRNHG�VSDJKHWWL��,W
V�D�ZRQGHUIXO�WKLQJ��$QG�HYHQ�WKRXJK�WKHLU

VW\OHV�ZHUH�GLIIHUHQW�� WKH\�ERWK�XVHG� WKH�VDPH�WLSV�\RX
YH�EHHQ� OHDUQLQJ�IURP

PH�



/HW
V�UHYLHZ�ZKDW�ZH�NQRZ�VR�IDU�DERXW�FKDQJLQJ�RXU�UHDFWLRQV�WR�ZRUU\�

)LUVW�� OHDUQ� WR� DFFHSW� WKDW� \RX�ZLOO�ZRUU\�� ,Q� IDFW��H[SHFW�ZRUU\�� ,W
V� QRUPDO�

DQG�HYHU\RQH�KDV�ZRUULHG�WKRXJKWV��7KDW
V�ZKDW�ZH�WDONHG�DERXW�ODVW�FKDSWHU�

1RZ�,
P�WHOOLQJ�\RX�WR�OHDUQ�KRZ�WR�WDON�WR�\RXU�ZRUU\��DQG�VKRZ�\RXU�ZRUU\

\RX�FDQ�KDQGOH�LW��,W
V�QRW�WKH�ERVV�

.DWH�WDONHG�WR�KHU�ZRUU\�JHQWO\��6KH�JDYH�KHU�ZRUU\�SHUPLVVLRQ�WR�VKRZ

XS��VKH�XQGHUVWRRG� LW��DQG�VKH�KDQGOHG� LW�� ,� VDLG� WKH�VDPH�NLQG�RI� WKLQJ�DW� WKH

ZDWHU�SDUN�LQ�WKH�ODVW�FKDSWHU���2K��KL��ZRUU\��,W
V�\RX�DJDLQ��,�ZDV�WKLQNLQJ�\RX

PLJKW� VKRZ�XS���(OOLRW� WDONHG�WRXJK� WR�KLV�ZRUU\��+H�ZDQWHG� LW�JRQH��DQG�KH

ZDVQ
W�JRLQJ�WR�OLVWHQ�WR�LW�DQ\PRUH��%RWK�VW\OHV�ZRUNHG�

2K��\HDK��UHDOO\�LPSRUWDQW�SRLQW�KHUH��,
P�QRW�FRDFKLQJ�\RX�DERXW�KRZ�WR

WDON�WR�\RXU�ZRUU\�VR�WKDW�LW�GLVDSSHDUV��6RUU\��QRW�JRLQJ�WR�KDSSHQ��/LNH�ZH
YH

WDONHG�DERXW�EHIRUH��HYHU\ERG\
V�ZRUULHV�FRPH�DQG�JR��$QG�FRPH�EDFN�DJDLQ�D



IHZ� PRPHQWV� ODWHU�� 5HPHPEHU�� H[SHFW� WR� ZRUU\�� 7KHUH� LV� QR� ZD\� \RX� FDQ

EDQLVK�RU�HOLPLQDWH�\RXU�ZRUULHV��$QG�\RX�GRQ
W�QHHG�WR�EDQLVK�WKHP��\RX�QHHG

WR�KDQGOH�WKHP�

:KDW
V�1H[W

2ND\��:H
UH�UHDOO\�PRYLQJ�DORQJ�QRZ��1H[W�VWHS��,
P�JRLQJ�WR�WHDFK�\RX

KRZ�WR�KDQGOH�\RXU�ZRUULHV�E\�EHLQJ�XQFRPIRUWDEOH�LQ�D�ZKROH�QHZ�ZD\��<RX

WKLQN�\RX�DOUHDG\�NQRZ�DOO�DERXW�EHLQJ�XQFRPIRUWDEOH��GRQ
W�\RX"�7KLQN�\RX
UH

D� UHJXODU� H[SHUW� DW� IHHOLQJ�XQFRPIRUWDEOH�� ULJKW"�:HOO�� WKHUH
V� D� ORW�\RX�GRQ
W

NQRZ��5HDOO\��/HW�PH�H[SODLQ���2K��ZDLW��7KLV�FKDSWHU�LV�ORQJ�HQRXJK�DOUHDG\�

7XUQ�WKH�SDJH��DQG�,
OO�HQOLJKWHQ�\RX�LQ�WKH�QH[W�FKDSWHU�



&KDSWHU����%HFRPLQJ�8QJOXHG

$OULJKW���VR���DUH�\RX�VWDUWLQJ�WR�JHW�WKH�LGHD�WKDW�LW
V�SRVVLEOH�WR�OLVWHQ�LQ�WR

\RXU�ZRUULHG�WKRXJKWV"�$QG�WKDW�\RX�FDQ�WDON�WR�WKDW�ZRUULHG�YRLFH�LQVLGH�\RX"

$UH�\RX�EHJLQQLQJ�WR�XQGHUVWDQG�WKDW�\RX�PLJKW�KDYH�D�IHZ�RSWLRQV�DERXW�KRZ

\RX�FDQ�WDON�WR�LW"

,�KRSH�\RX�FDQ�H[SHULPHQW�ZLWK�RQH�RU� WZR�RI� WKHVH�ZD\V� WR� UHVSRQG� WR

\RXU�ZRUULHG�WKRXJKWV��<RX
OO�GLVFRYHU�WKDW�WKHUH�DUH�WLPHV�WKDW�\RX�FDQ�JHQWO\

VHW�\RXU�ZRUU\�DVLGH��2U�� LI�QHFHVVDU\��\RX�FDQ�HYHQ�HOERZ�ZRUU\�RXW�RI� WKH

ZD\��:KHQ�\RX�KDQGOH�\RXU�ZRUULHV��\RX� WKHQ�KDYH�D� FKDQFH� WR� WDNH�FKDUJH�

7KDW
OO�PDNH�LW�HDVLHU�IRU�\RX�WR�WU\�QHZ�WKLQJV��EHFDXVH�\RX�ZRQ
W�EH�VFDULQJ

\RXUVHOI�VR�PXFK�

$V�\RX�OHDUQ²RYHU�WLPH�DQG�ZLWK�SUDFWLFH²WR�WDON�WR�\RXU�ZRUULHV��DQG

HYHQ� FKDOOHQJH� WKHP� �UDWKHU� WKDQ� MXVW� OLVWHQLQJ� WR� WKHP� OLNH� WKH\
UH� EUHDNLQJ

QHZV��� WKHQ�\RX
OO� ILQG�\RXU�ZRUULHV�VWDUW�TXLHWLQJ�GRZQ��:KHQ�ZRUULHV�TXLHW

GRZQ�� \RX� WKHQ� EHJLQ� WR� WDON� WR� \RXUVHOI� ZLWK� \RXU�RZQ� YRLFH�� WKH� RQH� \RX

FKRRVH� WR� KDYH� LQ� WKRVH�PRPHQWV��<RX
OO� VWDUW� WDONLQJ� WR� \RXUVHOI� DERXW�ZKDW

\RX�ZDQW�WR�GR��$QG�WDONLQJ�WR�\RXUVHOI�LQ�D�YHU\�LQWHUHVWLQJ�ZD\�

+DYH�\RX�HYHU�VHHQ�KRZ�RQH�DGXOW�ZHOFRPHV�DQRWKHU�DGXOW�LQWR�D�URRP��LQ

NLQG�RI�D�IRUPDO�ZD\"�/LNH�IRU�D�MRE�LQWHUYLHZ"�,W�VRXQGV�VRPHWKLQJ�OLNH�WKLV�

�+HOOR��QLFH�WR�PHHW�\RX��3OHDVH�FRPH�LQ�DQG�PDNH�\RXUVHOI�FRPIRUWDEOH��

:KDW� LI� \RX�FDPH� WR� VHH�PH� IRU� D� MRE� LQWHUYLHZ�� DQG� ,� VDLG� WR�\RX�DV� ,

VKRRN�\RXU�KDQG���+HOOR��KRZ�DUH�\RX"�3OHDVH��FRPH�LQ�DQG�DOORZ�\RXUVHOI�WR

EH�XQFRPIRUWDEOH��$QG�XQFHUWDLQ��WRR��ZKLOH�\RX
UH�DW�LW��

<RX
G�SUREDEO\�WKLQN�,�ZDV�VWUDQJH��%L]DUUH��HYHQ��*HW�XQFRPIRUWDEOH"�%H



XQFHUWDLQ"�:KR�ZRXOG�HYHQ�VXJJHVW�VXFK�D�WKLQJ"

0H��WKDW
V�ZKR��$QG�,�KDYH�D�YHU\�JRRG�UHDVRQ�IRU�UHFRPPHQGLQJ�VXFK�D

WKLQJ��7ZR�YHU\�JRRG�UHDVRQV��DFWXDOO\�
���%HLQJ�XQFRPIRUWDEOH�DQG�XQFHUWDLQ�LV�WKH�SULFH�\RX�SD\�IRU�PRYLQJ�LQWR
QHZ�WHUULWRU\��DQG�LQ�RUGHU�WR�JURZ�\RX�QHHG�WR�PRYH�LQWR�QHZ�WHUULWRU\�
�:RUU\�VD\V�6723��:RUU\�LV�QRW�D�ELJ�IDQ�RI�PRYLQJ�IRUZDUG��

���%HLQJ�XQFRPIRUWDEOH�DQG�XQFHUWDLQ��DQG�KDQGOLQJ�LW��UHVHWV�\RXU�DODUP
V\VWHP��DQG�DOORZV�\RX�WR�GR�ZKDW�\RX�ZDQW�WR�GR���:RUU\�ILUHV�RII�\RXU
DODUP�V\VWHP��XVXDOO\�ZD\�WRR�PXFK��

,� IXOO\� DFFHSW� WKDW� ,� KDYH� VRPH� FRQYLQFLQJ� WR� GR� KHUH�� ,Q� IDFW�� EHIRUH� ,

GRYH�LQWR�WKLV�FKDSWHU��,�PDGH�VXUH�,�ZDV�ZHOO�UHVWHG�DQG�IXOO\�K\GUDWHG��,�KDYH

VRPH�VQDFNV�ULJKW�KHUH��WRR��-XVW�LQ�FDVH�

7KLV�LV�LPSRUWDQW�VWXII��DQG�,
P�UHDG\�

)LUVW�� ,
P� JRLQJ� WR� H[SODLQ� WR� \RX� ZK\� LW
V� VR� LPSRUWDQW� WKDW� \RX� JHW

XQFRPIRUWDEOH�DQG�XQFHUWDLQ��$QG�ZK\�� WR�PDQDJH�QHZ�DQG�VFDU\� WKLQJV��\RX

VKRXOG�HYHQ�EH�:,//,1*�WR�IHHO�WKDW�ZD\��,
OO�GR�WKDW�LQ�WKLV�FKDSWHU��7KHQ��,

KDYH�WR�VKRZ�\RX�KRZ�WR�UHVHW�\RXU�DODUP�V\VWHP��+RZ�WR�WDON�WR�\RXUVHOI�LQ�D

QHZ�YRLFH��+RZ�WR�VWHS�LQWR�D�ELJ�SLOH�RI�XQFHUWDLQ�GLVFRPIRUW��DQG�ZDON�RXW

YLFWRULRXV��2Q�SXUSRVH���7KDW
V�LQ�WKH�QH[W�FKDSWHU��

%HOLHYH�PH�� ,� NQRZ� KRZ� WKLV� VRXQGV� WR� \RX��%XW� ,� DOVR� NQRZ� KRZ� \RX

WKLQN�DQG�KRZ�\RXU�ZRUU\�RSHUDWHV��EHFDXVH�,�XVHG�WR�EH�ULJKW�WKHUH�ZLWK�\RX�

6R� OHW
V� JHW� WR� ZRUN� RQ� WKLV�� VKDOO� ZH"� )LUVW� XS���� EHLQJ� ZLOOLQJ� WR� EH

XQFRPIRUWDEOH��EHFDXVH�WKDW
V�KRZ�\RX�JURZ�

:KDW�'2(61
7�:RUN



5HPHPEHU��ZH
YH�DOUHDG\�HVWDEOLVKHG�WKDW�ZRUU\�H[LVWV�WR�SURWHFW�\RX��,W

RQO\�KDV�WZR�ZD\V�WR�PHDVXUH�ZKHWKHU�\RX
UH�VDIH�
��$UH�\RX�IHHOLQJ�FRPIRUWDEOH"
��'R�\RX�NQRZ�IRU�VXUH�KRZ�HYHU\WKLQJ�LV�JRLQJ�WR�WXUQ�RXW"

,I� \RX
UH�ZRUU\LQJ�� \RX
UH� TXHVWLRQLQJ� LI� WKLQJV� DUH� JRLQJ� WR� WXUQ� RXW� WKH

ZD\�\RX�ZDQW� WKHP�WR��7KDW
V�JRLQJ� WR�PDNH�\RX�QHUYRXV�� OLNH�\RX
UH�VKDNLQJ

LQVLGH��:KHQ�\RX�JHW�DQ[LRXV�OLNH�WKDW��\RX�WKLQN���,
YH�JRWWD�JHW�FRPIRUWDEOH�

1RZ���$QG�ZKHQ�\RX�DUHQ
W� VXUH�ZKHWKHU�VRPH�DFWLYLW\�ZLOO� WXUQ�RXW� LQ�\RXU

IDYRU��\RX�WKLQN���,
YH�JRWWD�NQRZ�WKDW�HYHU\WKLQJ�ZLOO�JR�MXVW�ULJKW��

:521*��,�WRWDOO\�JHW�ZK\�\RX�WKLQN�WKDW�ZD\��%XW��QRQHWKHOHVV��LW�:21
7

:25.��,
YH�EHHQ�WKHUH�DQG�GRQH�WKDW�IRU�IDU�WRR�ORQJ��,�NQRZ�LW�GRHVQ
W�ZRUN�

EHFDXVH�ZKHQ�\RX� WHOO� \RXUVHOI� WKDW� \RX�QHHG� WR�EH� VXUH�RI� KRZ�HYHU\WKLQJ
V

JRLQJ�WR�WXUQ�RXW��DQG�\RX�DOZD\V�QHHG�WR�IHHO�FRPIRUWDEOH��WKHQ�\RX�ZRQ
W�EH

DEOH�WR�H[SORUH�QHZ�DFWLYLWLHV�

7KLV� FUHDWHV� D� SUHWW\� ELJ� SUREOHP�� EHFDXVH�ZKHWKHU� \RX� UHDOL]H� LW� ULJKW

QRZ�RU� QRW��\RXU�MRE��DV�D�NLG�� LV� WR�JURZ��$QG�,�GRQ
W�PHDQ� MXVW�SK\VLFDOO\�

<RX
YH�JRW�WR�JURZ�LQ�\RXU�VNLOOV��LQ�\RXU�LQWHUHVWV��LQ�\RXU�VPDUWV��:H�DOO�GR�

WKDW
V� KRZ� ZH� JURZ�XS��+RZ� GR� \RX� NHHS� JURZLQJ"�%\� H[SHULPHQWLQJ�ZLWK

QHZ�WKLQJV��RYHU�DQG�RYHU�DJDLQ��IRU�\HDUV��:H
YH�DOO�EHHQ�GRLQJ�LW�VLQFH�ZH

ZHUH� EDELHV�� ,�ZDWFKHG�(OOLRW� WDNH� KLV� ILUVW� VWHSV��+H� VWRRG��:REEOHG�� )HOO�

6WRRG�� ZREEOHG�� IHOO�� 6WRRG�� IHOO�� 7RRN� D� VWHS�� 1RZ�� VHYHQ� \HDUV� ODWHU�� KH

SOD\V�EDVHEDOO�

+RZ� PLJKW� \RX� IHHO� ZKHQ� \RX� H[SHULPHQW� ZLWK� QHZ� WKLQJV"

8QFRPIRUWDEOH�� GRXEWIXO�� DZNZDUG�� HPEDUUDVVHG�� FOXPV\�� ZRUULHG�� ,W� FRPHV

ZLWK�WKH�WHUULWRU\��<RX�GRQ
W�ZDQW�WR�IHHO�DZNZDUG"�'RQ
W�ZDQW�WR�IHHO� DQ\�RI



WKRVH�WKLQJV"�7KHQ�\RX
OO�JHW�WDOOHU��EXW�\RX�ZRQ
W�JURZ�

7KH�%OLQG�/HDGLQJ�WKH�%OLQG

<RX�FDQ�EHW�WKDW�6SHQFHU�6LOYHU�DQG�$UWKXU�)U\�NQRZ�WKH�EHQHILWV�RI�QRW

NQRZLQJ�KRZ�WKLQJV�DUH�JRLQJ�WR�WXUQ�RXW�EXW�VWLFNLQJ�ZLWK�LW�DQ\ZD\��:D\�EDFN

LQ� ������ LQ� WKH� �0� &RUSRUDWLRQ� ODE�� 6LOYHU� ZDV� UHVHDUFKLQJ� ZD\V� WR� PDNH

VWURQJHU�JOXH��'HVSLWH�DOO�KLV�HIIRUWV��KLV�LQYHQWLRQ�ZDVQ
W�JRRG�HQRXJK��,QVWHDG

RI�FUHDWLQJ�D�SRZHUIXO�DGKHVLYH��KLV�ERQG�ZDV�ZHDNHU�WKDW�WKH�WUDGLWLRQDO�JOXH�

+H� KDG� QR� LGHD� ZKDW� WR� GR� ZLWK� KLV� UHVXOW�� EXW� IRU� WKH� QH[W� ILYH� \HDUV�� KH

FRQWLQXHG�WR�WDON�DERXW�LW�LQIRUPDOO\�DQG�LQ�VHPLQDUV�ZLWK�KLV�FROOHDJXHV�

$UWKXU�)U\�ZDV�RQH�RI�WKRVH�FROOHDJXHV��%HIRUH�KH�EHFDPH�D��0�VFLHQWLVW�

KH�ZDV�D�WLQNHUHU�WKURXJKRXW�KLV�FKLOGKRRG��DOZD\V�WU\LQJ�WR�ILJXUH�WKLQJV�RXW�

$V� D� ER\�� KH� HYHQ� HQJLQHHUHG�FXVWRP�GHVLJQHG� WRERJJDQV� IURP� VFUDS

OXPEHU��$QG� KH� VDW� LQ� RQ� RQH� RI� 6LOYHU
V� PHHWLQJV� DERXW� WKH� QRW�WRR�VWLFN\

DGKHVLYH��)U\�DOVR�KDSSHQHG� WR� VLQJ� LQ� WKH�FKXUFK�FKRLU�� DQG�KH�KDG�D�PLQRU

OLWWOH� SUREOHP��:KHQHYHU� KH� SODFHG� SLHFHV� RI� SDSHU� DV� SDJH�PDUNHUV� LQ� WKH

K\PQ�ERRN��VRPH�RI�WKHP�ZRXOG�IDOO�RXW��DQG�KH
G�ORVH�KLV�SODFH��6LWWLQJ�LQ�RQ

WKDW�PHHWLQJ��)U\�KDG�DQ�LGHD���:KDW�LI�,�SXW�VRPH�RI�6SHQFHU
V�JOXH�RQ�P\�SDJH

PDUNHUV"�0D\EH� WKDW
OO�KROG� WKHP�LQ�SODFH���+H� WRRN�VRPH�QRW�VR�VWLFN\�JOXH

KRPH�DQG�WULHG�LW�RXW��9RLOj��7KRVH�SLHFHV�RI�SDSHU�VWXFN�WR�WKH�K\PQDO�SDJH�

7KHQ�� WKH� ELJ� WHVW�� FRXOG� KH� QRZ� UHPRYH� WKH� SDSHU� ZLWKRXW� GDPDJLQJ� WKH

K\PQDO�SDJH"�'RXEOH�YRLOj���7KH\�HDVLO\�SHHOHG�RII�ZLWKRXW�OHDYLQJ�D�PDUN�



)U\
V� WLQNHULQJ� WUDQVIRUPHG�6SHQFHU
V� JOXH� LQWR�3RVW�LW��1RWHV�� 6SHQFHU

ZDV� ZLOOLQJ� WR�QRW� NQRZ� KRZ� KH� FRXOG� XVH� KLV� LQYHQWLRQ�� DQG� \HW� NHHS

H[SORULQJ��)U\�ZDV�XQVXUH�KRZ�KH
G� IL[� WKDW� ORVLQJ�P\�SODFH�SUREOHP��EXW�KH

NHSW�H[SORULQJ��6R�ZKHQ�\RX�DVN�\RXUVHOI���:K\�VKRXOG�,�SXVK�IRUZDUG�ZKHQ

,
P�QRW�VXUH�ZKDW
V�JRLQJ�WR�KDSSHQ"���WKHQ�WKLQN�RI�3RVW�LW��1RWHV��3XVK�LQWR

XQFHUWDLQ� WHUULWRU\�EHFDXVH� WKDW
V� WKH�RQO\�ZD\� WKDW�QHZ�DQG� VXUSULVLQJ� WKLQJV

FDQ�KDSSHQ�LQ�\RXU� OLIH��%\�WKH�ZD\��6SHQFHU�6LOYHU
V�QRW�YHU\�VWLFNLQJ�3RVW�

LW��1RWHV�KDYH�QRZ�WDNHQ�LQ�RYHU������PLOOLRQ�IURP�RYHU�����SURGXFWV�

�2.���\RX�VD\���0D\EH�LW
V�ZRUWK�LW�WR�WU\�VRPHWKLQJ�QHZ��%XW�ZK\�VKRXOG

,�GR�WKLQJV�WKDW�PDNH�PH�XQFRPIRUWDEOH"�7KDW�MXVW�VHHPV�SODLQ�VWXSLG��

6R��JLYHQ�WKDW�TXHVWLRQ��\RX�PLJKW�ZRQGHU�ZK\�DQ\RQH�LQ�KLV�RU�KHU�ULJKW

PLQG�ZRXOG�FKRRVH�WR�FOLPE�0RXQW�(YHUHVW��7KLV�WDOOHVW�PRXQWDLQ�LQ�WKH�ZRUOG



VWDQGV��������IHHW�DERYH�VHD�OHYHO��$W�WKH�WRS²WKH�VXPPLW²�WKH�ZLQGV�EORZ

DW�KXUULFDQH� IRUFH�PXFK�RI� WKH�\HDU�DQG� WKH� WHPSHUDWXUH�DYHUDJHV����GHJUHHV

EHORZ�]HUR��7KHUH
V�RQO\�RQH�WKLUG�WKH�DPRXQW�RI�R[\JHQ�LQ�WKH�DLU�DV�WKHUH�LV�DW

VHD� OHYHO�� ,I� \RX� FOLPE� DERYH� ������� IHHW��\RX
OO� QHHG� WR� EUHDWKH� WKURXJK

WDQNV�RI�R[\JHQ��<RX
OO� SUREDEO\� ORVH�\RXU� DSSHWLWH�� JHW� QDXVHRXV� DQG� HYHQ

YRPLW��<RX
OO�IHHO�GL]]\�ORWV�RI�WKH�WLPH��(YHQ�DW�ORZHU�OHYHOV�RI�WKH�FOLPE��\RX

FDQ�JHW�KHDGDFKHV�DQG�KDYH�VKRUWQHVV�RI�EUHDWK�

<RX�KDYH�WR�WUDLQ�IRU�RQH�\HDU�WR�JHW�LQ�FRQGLWLRQ�WR�FOLPE�0RXQW�(YHUHVW�

7KHQ� LW� WDNHV� RYHU���� GD\V� RI� FOLPELQJ� DQG� UHVWLQJ� WR� PDNH� LW� WR� WKH� WRS�

$Q\ZKHUH� DORQJ� WKH� ZD\�� ILHUFH� VQRZVWRUPV� FDQ� EORZ� XS� XQH[SHFWHGO\�

NHHSLQJ� \RX� WUDSSHG� IRU� GD\V��$YDODQFKHV� DUH� D� FRQVWDQW� WKUHDW��$Q\� SDUW� RI

\RXU�ERG\�WKDW�LV�H[SRVHG�WR�DLU�FDQ�GHYHORS�IURVWELWH��ZKLFK�FDQ�SHUPDQHQWO\

GDPDJH�\RXU�VNLQ�

/LNH� 6SHQFHU� 6LOYHU� DQG� $UWKXU� )U\�� (ULN� :HLKHQPD\HU� >SURQRXQFHG

ZK\�LP�P\�HU@�KDV�KDG�SOHQW\�RI�WLPHV�ZKHUH�KH�GLGQ
W�NQRZ�KRZ�WKLQJV�ZRXOG

WXUQ�RXW��$GGHG�WR�WKDW��KH�NQRZV�ZKDW�UHDO�SK\VLFDO�GLVFRPIRUW�LV��$QG�KH�KDV

HQGXUHG�LW�DJDLQ�DQG�DJDLQ�IRU�RYHU�WZR�GHFDGHV�

,Q������KH�UHDFKHG�WKH�VXPPLW�RI�0RXQW�(YHUHVW��%\������KH�FOLPEHG�WKH

ODVW�RI�WKH�6HYHQ�6XPPLWV²WKH�KLJKHVW�PRXQWDLQV�RQ�HDFK�RI�WKH�ZRUOG
V�VHYHQ

FRQWLQHQWV��$OO� WKDW� IUHH]LQJ�FROG��SK\VLFDO� VLFNQHVV�� OLWWOH� VOHHS�� ORZ�R[\JHQ�

VQRZVWRUPV��SRWHQWLDO�DYDODQFKHV��%\�DFKLHYLQJ�WKLV�WUHPHQGRXV�IHDW�RI�VHYHQ

FOLPEV��KH�MRLQHG�DQ�H[FOXVLYH�FOXE�RI�OHVV�WKDQ�����PRXQWDLQHHUV�

7KDW
V� QRW� DOO�� ,Q� ������ (ULN� FRPSOHWHG� WKH� 3ULPDO�4XHVW�� D�PXOWL�VSRUW

UDFH�FRYHULQJ�����PLOHV�WKURXJK�WKH�6LHUUD�1HYDGD�0RXQWDLQV��)RU�VL[�WR�WHQ

GD\V�� WHDPV�ELNH�� UXQ�� DQG�:KLWHZDWHU� SDGGOH�� DYHUDJLQJ� WZR�KRXUV�RI� VOHHS



SHU�QLJKW��%\� WKH�HQG�� WKH\�ZLOO�KDYH�SXVKHG� WKHPVHOYHV�XS�D� WRWDO�RI�������

IHHW��7KDW
V�WKH�KHLJKW�RI�WZR�0RXQW�(YHUHVWV��VWDFNHG�XS�

(ULN� LV�DQ�DZHVRPH�DWKOHWH��+H
V�D�PDVWHU�PRXQWDLQ�FOLPEHU��SDUDJOLGHU

DQG�VNLHU��+H�KDV�URFN�FOLPEHG�<RVHPLWH�1DWLRQDO�3DUN
V�(O�&DSLWDQ��D������

IRRW� KLJK� RYHUKDQJLQJ� URFN� ZDOO�� +H� KDV� LFH�FOLPEHG� WKH� �����IRRW� /RVDU

ZDWHUIDOO�LQ�WKH�+LPDOD\D�0RXQWDLQV�RI�1HSDO�

2K��DQG��E\�WKH�ZD\��KH�KDV�EHHQ�EOLQG�VLQFH�KH�ZDV�WKLUWHHQ��6R�ZKHQ�KH

FOLPEHG� ������� IRRW� KLJK� 0RXQW� (YHUHVW�� KH� ZDV� WKH� ILUVW� EOLQG� SHUVRQ� LQ

KLVWRU\�WR�GR�WKDW�

+LV�FRPPLWPHQW�LV�VR�VWURQJ��WKHUH�LV�YHU\�OLWWOH�0RWKHU�1DWXUH�FDQ�GLVK

RXW�WKDW�KH�LV�XQZLOOLQJ�WR�DGDSW�WR��:KDW�GULYHV�KLP�WR�VXIIHU�WKURXJK�H[WHQGHG

SHULRGV�RI�H[KDXVWLRQ��SDLQ��DQG�PHQWDO�VWUDLQ��ZHHNV�OLYLQJ�RXW�RI�D�EDFNSDFN�

ZLWK�QR�VKRZHU"�+H�KDV�GHGLFDWHG�KLV�OLIH�WR�VKRZLQJ�DQG�WHDFKLQJ�RWKHUV�WKDW

WKH\�FDQ� WXUQ�DGYHUVLW\� LQWR� LQQHU� VWUHQJWK��$PRQJ�KLV�PDQ\�FRQWULEXWLRQV��KH

WUDYHOHG� WR� 7LEHW� WR� WHDFK� WKH� VWXGHQWV� RI� D� VFKRRO� IRU� WKH� EOLQG� KRZ� WR

PRXQWDLQHHU�DQG�URFN�FOLPE��+H�WRRN�WKH�WHHQDJHUV�RQ�D�FOLPE��������IHHW�XS

0RXQW�(YHUHVW��KLJKHU�WKDQ�DQ\�RWKHU�WHDP�RI�EOLQG�SHRSOH�KDV�DWWHPSWHG��<RX

FDQ� UHQW� WKH� GRFXPHQWDU\� RI� WKHLU� IHDW�� ,W
V� FDOOHG� �%OLQGVLJKW��� DQG� LW� WRR� LV

DZHVRPH�DQG�LQVSLULQJ��,�ZDWFKHG�LW�LQ�P\�GHQ�DQG�ZKHQ�LW�ZDV�RYHU��,�MXPSHG

XS�DQG�DSSODXGHG���1RERG\�VDZ�PH��

$OWKRXJK� (ULN� FDQ
W� VHH�� KH� KDV� DPD]LQJ� YLVLRQ�� +H� LPDJLQHV� D� ZRUOG

ZKHUH� SHRSOH� ZKR� KDYH� EHHQ� ODEHOHG� DV� ZHDN�� OLPLWHG� RU� LQFDSDEOH� FDQ

DFKLHYH� PRUH� WKDQ� DQ\RQH� LPDJLQHG�� +H� WUDYHOV� WKH� ZRUOG� VSHDNLQJ�� KDV

ZULWWHQ�WZR�JUHDW�ERRNV�DQG�SURGXFHG�DQ�DZDUG�ZLQQLQJ�ILOP²DOO�WR�FRQYLQFH

SHRSOH�WR�WDNH�RQ�GDLO\�VWUXJJOHV�WR�UHDFK�WKHLU�GUHDPV�



1RW�.QRZLQJ��DQG�7KHQ�*URZLQJ

,
YH�JRW�VRPH�DGYLFH�IRU�\RX��,W�ZLOO�VRXQG�FUD]\�ZKHQ�\RX�UHDG�LW��1XWV�

UHDOO\��%XW�0RP�DQG�,�KDYH�ILJXUHG�LW�RXW��DQG�ZH
YH�WULHG�LW�RXW�RQ�RXUVHOYHV�

DQG�WDXJKW�LW�WR�(OOLRW��DQG�JRWWHQ�D�IHZ�RI�P\�IULHQGV�WR�WU\�LW��:H�HYHQ�WDXJKW�LW

WR�VRPH�RI�RXU�UHODWLYHV��,W�ZRUNV��-XVW� OLNH�LW�ZRUNHG�IRU�6LOYHU�DQG�)U\�DQG

:HLKHQPD\HU� >ZK\�LP�P\�HU@��/LNH� LW�ZRUNV�IRU�HYHU\RQH�ZKR�KDV�DFKLHYHG

DQ\WKLQJ�

+HUH
V�ZKDW�\RX�GR�
��6WRS�VD\LQJ���,
YH�*27�WR�NQRZ�WKDW�HYHU\WKLQJ�ZLOO�WXUQ�RXW�MXVW�ULJKW��
6WDUW�VD\LQJ���,
P�:,//,1*�WR�127�.12:�KRZ�WKLQJV�DUH�JRLQJ�WR
WXUQ�RXW��

��6WRS�VD\LQJ���,
YH�JRW�WR�IHHO�FRPIRUWDEOH���6WDUW�VD\LQJ���,
P�:,//,1*
WR�IHHO�81&20)257$%/(��

7KHQ�� ZKLOH� \RX
UH� :,//,1*� WR� QRW� NQRZ� DQG� :,//,1*� WR� IHHO

XQFRPIRUWDEOH��VWHS�LQWR�VRPH�XQNQRZQ�WHUULWRU\��\RX�NQRZ��VWXII�\RX
YH�EHHQ

DYRLGLQJ��

<RX
UH�SUREDEO\�WKLQNLQJ���7KDW
V�SODLQ�QXWV����'LGQ
W�,�WHOO�\RX"���:KR�RQ

WKLV�SODQHW�ZRXOG�SXUSRVHO\�FKRRVH�WR²EH�ZLOOLQJ�WR²WDNH�VRPH�DFWLRQ�ZKHQ

WKH\�PLJKW�IHHO�XQFRPIRUWDEOH�DQG�XQVXUH"�

+PPP��+RZ�DERXW�6LOYHU��)U\��DQG�(ULN�:HLKHQPD\HU"�:KDW�DERXW�DOO

WKRVH� JUHDW� VFLHQWLVWV�� LQYHQWRUV�� DQG� DXWKRUV� WKDW� \RX
YH� OHDUQHG� DERXW� LQ

VFKRRO"� :RUOG�FODVV� DWKOHWHV� DQG� PXVLFLDQV�� RU� JUHDW� OHDGHUV�� OLNH� 0DUWLQ

/XWKHU�.LQJ��-U�"�2U�WKRVH�UHJXODU�SHRSOH��OLNH�5RVD�3DUNV��ZKR�ZRXOGQ
W�JLYH

XS� KHU� VHDW� RQ� WKH� EXV"� 0D\EH� \RXU� WKLUG� JUDGH� WHDFKHU�� RU� \RXU� FRXVLQ



7RPP\"�(YHU\RQH�ZKR�DFKLHYHV�DQ\WKLQJ�JUHDW�E\�WU\LQJ�QHZ�WKLQJV�KDV�VDLG

WR�WKHPVHOYHV��RYHU�DQG�RYHU���,�GRQ
W�NQRZ�KRZ�WKLV�LV�JRLQJ�WR�WXUQ�RXW��DQG

,
P�JRLQJ�WR�GR�LW�DQ\ZD\��

$QG� WKH\
YH� DOVR� VDLG�� RYHU� DQG� RYHU�� �,
P� ZLOOLQJ� WR� IHHO� DZNZDUG�

XQFRPIRUWDEOH��FOXPV\��0\�JRDO� LV�ZRUWK� WKLV�HIIRUW���$OO� WKH�JUHDW�SHRSOH� LQ

WKH�ZRUOG²DQG�D� ORW� RI� UHJXODU� SHRSOH�ZKR�KDYH�RYHUFRPH� WKHLU�ZRUULHV²

KDYH�DW�OHDVW�RQH�WUDLW�LQ�FRPPRQ��WKH\�DUH�FRXUDJHRXV��(YHU\RQH�ZKR�KDV�HYHU

RYHUFRPH�DQ�REVWDFOH�KDV�VKRZQ�FRXUDJH��$QG�\RX��IHOORZ�DGYHQWXUHU��FDQ�EH

FRXUDJHRXV��WRR�

+HUH
V�WKH�IRUPXOD��/RRN�DW�WKH�FRQFOXVLRQ�

%(�:,//,1*�72�)((/�81685(���%(�:,//,1*�72
)((/�81&20)257$%/(���67(3�,172�7+(�81.12:1
 �&285$*(

1RZ�� ,
P� SUHWW\� VXUH� \RX� GRQ
W� KDYH� DQ\� LPPHGLDWH� SODQV� WR� FOLPE�0W�

(YHUHVW�� VR� OHW
V� VD\�\RX�ZDQW� WR�SOD\�RXWGRRUV����EXW�\RX
UH�ZRUULHG� WKDW�\RX

PLJKW�JHW�VWXQJ�E\�EHHV��&RQVLGHU�DGRSWLQJ�WKLV�DWWLWXGH�

�,
P�ZLOOLQJ�WR�QRW�NQRZ�LI�,
P�JRLQJ�WR�EH�VWXQJ��

+HUH� FRPHV� WKH� FUD]\� WDON� DJDLQ�� $GPLW� LW�� *HW� LW� RXW��<RX� WKLQN� ,
P

FUD]\��<RX
UH�QRW�JRLQJ� WR� UHDG�DQRWKHU�ZRUG�� ,Q� IDFW��\RX
UH�JRLQJ� WR� WKURZ

WKLV�ERRN�LQ�WKH�VKRZHU�DQG�WXUQ�WKH�ZDWHU�RQ�

<HDK��ULJKW��%XW�ZDLW�D�VHFRQG��:KDW�LI�WKLV�DSSURDFK�ZRUNV"�,W�FDQ
W�KXUW

WR�NHHS�UHDGLQJ��FDQ�LW"�,
P�QRW�DVNLQJ�\RX�WR�GR�DQ\WKLQJ��\HW���MXVW�WR�FRQVLGHU

VRPH�WKLQJV��+ROG�RII�RQ�WKDW�VKRZHU�IRU�D�IHZ�PRUH�SDJHV�

:KDW� LI� \RX� DEVROXWHO\�� SRVLWLYHO\�PXVW� NQRZ��ULJKW� QRZ�� WKDW� \RX� DUH



JRLQJ� WR� HDW� D� SHDQXW� EXWWHU� DQG� MHOO\� VDQGZLFK� IRU� OXQFK� WRPRUURZ�� VWDUWLQJ

H[DFWO\�DW�������30��,�PHDQ��\RX�FDQ
W�JR�RQ�ZLWK�OLIH�XQOHVV�\RX�NQRZ�ULJKW

QRZ��&DQ�\RX�EH�VXUH"�2I�FRXUVH�\RX�FDQ
W��,I�\RX�GHFLGH�\RX�PXVW�NQRZ��ULJKW

QRZ��ZKHWKHU�SHDQXW�EXWWHU�ZLOO�EH�VWLFNLQJ�WR�WKH�URRI�RI�\RXU�PRXWK�DW�H[DFWO\

������30�WRPRUURZ��WKHQ�KRZ�DUH�\RX�JRLQJ�WR�IHHO�ULJKW�QRZ"�$Q[LRXV��:H

FDQ�QHYHU�NQRZ�IRU�VXUH�ZKDW�ZLOO�KDSSHQ�LQ�WKH�IXWXUH��:H�FDQ�PDNH�SODQV�WR

LQFUHDVH� WKH�FKDQFH�RI� WKLQJV� WXUQLQJ�RXW��<RX�FDQ�PDNH�WKDW�3%	-�VDQGZLFK

QRZ� �RU�� LI�\RX�SUHIHU�� DQ�DVSDUDJXV�FKHHVH�DQG�PXVWDUG�GRJ���MXVW�ZDLW�XQWLO

&KDSWHU�����DQG�SXW�LW�LQ�\RXU�ERRN�EDJ��<RX�FDQ�VHW�DQ�DODUP�WR�JR�RII�DW�QRRQ

WRPRUURZ�VR�\RX
OO�EH�UHDG\�IRU��������%XW�\RX�FDQ
W�JXDUDQWHH�WKDW�WKH�VFKRRO

ZRQ
W�KDYH�D�ILUH�GULOO�MXVW�ZKHQ�\RX
UH�UHDG\�WR�WDNH�WKDW�ILUVW�ELWH�

6R���ZKHQ�\RX� DUH�ZLOOLQJ� WR�EH�XQVXUH��\RX�DUH�XQGRLQJ�\RXU�GHPDQG�WR

NQRZ�WKH�XQNQRZQ�IXWXUH��7UXVW�PH��WKLV�PRYH�LV�JRLQJ�WR�KHOS�\RX�ORWV��RQFH

\RX� OHDUQ� LW��:H�FDQ
W� NQRZ� WKH� IXWXUH��:KHQ�ZH�DUH�ZLOOLQJ� WR�127�NQRZ�

ZH
UH�QRZ�ZRUULHG�DERXW�RQH�OHVV�WKLQJ��,
P�QRW�IRUJHWWLQJ�ZKDW�LW
V�OLNH�ZKHQ

\RX�GRXEW�WKDW�\RX�FDQ�DFFRPSOLVK�D�WDVN��:KHQ�\RX�DUH�XQVXUH�KRZ�WKLQJV�DUH

JRLQJ�WR�WXUQ�RXW��WKHQ�\RX
UH�JRLQJ�WR�IHHO�XQFRPIRUWDEOH��HYHQ�DQ[LRXV��DV�\RX

JHW�FORVHU�WR�GRLQJ�WKDW�DFWLYLW\��<RX
YH�JRW�WR�EH�ZLOOLQJ�WR�EH�XQFRPIRUWDEOH�

WRR��%HFDXVH�LI�\RX
UH�127�ZLOOLQJ�WR�EH�XQFRPIRUWDEOH��WKHQ�\RX
OO�EDFN�DZD\

LQVWHDG�RI�PRYH�IRUZDUG�WRZDUG�WKH�DFWLYLWLHV�WKDW�DUH�LPSRUWDQW�WR�\RX��:KHQ

\RX
UH�ZLOOLQJ�WR�EH�DQ[LRXV��EHFDXVH�\RX
UH�XQVXUH��ZKLOH�\RX�WU\�QHZ�WKLQJV�

WKHQ�\RX�KDYH�D�EHWWHU�FKDQFH�RI�SXVKLQJ�IRUZDUG�

:K\�<RX�6KRXOG�&KDQJH�<RXU�0LQG



1RZ�\RX�VD\���<HV��NLGV�KDYH�WR�EH�XQVXUH�DQG�XQFRPIRUWDEOH�VRPHWLPHV�

%XW� ZK\�RK�ZK\� DUH� \RX� LQVWUXFWLQJ� PH� WR� EH�ZLOOLQJ� WR� EH� XQVXUH� DQG

XQFRPIRUWDEOH"��,
OO�WHOO�\RX�

:KHQ�\RX�DUH�ZLOOLQJ� WR�H[SHULHQFH�VRPHWKLQJ� WKDW�\RX� WKLQN� LV�JRLQJ� WR

EH� GLIILFXOW�� DQG� ZKHQ� \RX
UH� ZLOOLQJ� WR� QRW� EH� VXUH� \RX� FDQ� DFFRPSOLVK� LW�

KHUH
V�ZKDW�\RX�JHW�DV�D�ERQXV�
��<RX
UH�ZLOOLQJ�WR�NHHS�JRLQJ��HYHQ�ZKHQ�\RX
UH�QRW�VXUH�KRZ�WKLQJV�ZLOO
WXUQ�RXW�

��<RX�FDQ�KDQGOH�DQ\�GLVFRPIRUW�\RX�PLJKW�IHHO�
��<RXU�EUDLQ�FRPHV�XS�ZLWK�FUHDWLYH�ZD\V�WR�JHW�WKURXJK�WKH�WDVN�
��7LPH�VHHPV�WR�JR�E\�IDVWHU�

3XW� DOO� WKDW� WRJHWKHU�� DQG� ZKDW� GR� \RX� JHW"� ,I� \RX� DUH� ZLOOLQJ� WR� KDYH

GRXEWV� DERXW� KRZ� ZHOO� \RX
OO� GR�� SOXV� \RX
UH� ZLOOLQJ� WR� IHHO� DQ[LRXV� DERXW

WKRVH�GRXEWV��WKHQ�LW
V�DOO�DURXQG�HDVLHU�WR�KDQGOH�QHZ�VWXII�

,W
V�QRW�MXVW�DGXOWV�ZKR�DFFRPSOLVK�ELJ�WKLQJV�E\�GRLQJ�WKLV��.LGV�ZKR�GR

LW�DFFRPSOLVK�HYHQ�VPDOO�WKLQJV��7KLQN�EDFN�WR�WKH�ODVW�FKDSWHU�
��*HWWLQJ�DQ�LQMHFWLRQ�DW�WKH�GRFWRU
V��,�GHFLGHG�WR�QRW�NQRZ�KRZ�VKRWV�DUH
JRLQJ�WR�IHHO��,�VWLOO�GRQ
W�OLNH�VKRWV�QRZ��EXW�,�VXUH�GRQ
W�ZRUU\�DERXW
WKHP�OLNH�,�XVHG�WR��6LQFH�,
P�ZLOOLQJ�WR�QRW�NQRZ�KRZ�LW
V�JRLQJ�WR�IHHO�
,�QRZ�KDYH�D�FUHDWLYH�ZD\�WR�KDQGOH�P\�ZRUULHV��,�KHDU�WKHP�OLNH�D
FKDWWHULQJ�VTXLUUHO�

��6WXG\LQJ�IRU�D�WHVW��,�ZDVQ
W�VXUH�,�FRXOG�OHDUQ�WKH�LQIRUPDWLRQ��DQG�,
GLGQ
W�NQRZ�LI�,�FRXOG�SDVV�WKH�WHVW��%XW�,�GHFLGHG�WKDW�ZDV�2.�ZLWK�PH�
6R�LQVWHDG�RI�ZRUU\LQJ��,�IRFXVHG�RQ�ZKDW�,�QHHGHG�WR�VWXG\��:KHQ�P\
ZRUULHV�SRSSHG�XS��,�WDONHG�EDFN�WR�WKHP²�<RX
UH�QRW�KHOSLQJ��,
P
JRLQJ�WR�LJQRUH�\RX�QRZ�²WKHQ�FRQFHQWUDWHG�RQ�OHDUQLQJ�DJDLQ�

��*HWWLQJ�WR�VOHHS�DW�QLJKW��.DWH�GHFLGHG�LW�ZDV�2.�IRU�KHU�ZRUU\�WR�SRS
XS�DQG�VFDUH�KHU�DW�EHGWLPH��6R�LQVWHDG�RI�WU\LQJ�WR�JHW�ULG�RI�LW��VKH
FOHYHUO\�LPDJLQHG�KHU�ZRUU\�DV�D�VFDUHG�UDEELW�ZLWK�ELJ�EURZQ�H\HV�DQG



D�WZLWFK\�QRVH��6KH�OHW�LW�VKRZ�XS��EXW�QRW�WDNH�RYHU�KHU�WKRXJKWV�
��*HWWLQJ�KLW�E\�D�EDVHEDOO��(OOLRW�GLGQ
W�ZDQW�WR�JHW�KLW��EXW�KH�UHDOL]HG�LW
KDUGO\�HYHU�KDSSHQV��DQG�LI�LW�GLG�KDSSHQ��KH�FRXOG�KDQGOH�LW��7KDW
GHFLVLRQ�DOORZHG�KLP�WR�FRQFHQWUDWH�RQ�WKH�IDFW�WKDW�KH�ORYHV�SOD\LQJ
EDVHEDOO��$QG�ZKLOH�KH
V�XS�DW�EDW��QRZ�KH�FDQ�FRQFHQWUDWH�RQ�HLWKHU
KLWWLQJ�WKH�EDOO�RU�PRYLQJ�RXW�RI�WKH�ZD\�LI�LW
V�D�EDG�SLWFK��+H
V�JRW�PRUH
URRP�LQ�KLV�PLQG�WR�SD\�DWWHQWLRQ�WR�KLV�VNLOOV��$QG�WKDW�PDNHV�LW�OHVV
OLNHO\�WKDW�KH
OO�JHW�KLW�

+HUH
V�D�ZHLUG�EXW� WUXH�IDFW��ZKHQ�\RX�VSHQG�OHVV�PHQWDO� WLPH�ZRUU\LQJ

DERXW�EDG�WKLQJV�KDSSHQLQJ��\RX�KDYH�D�EHWWHU�FKDQFH�WR�NHHS�EDG�WKLQJV�IURP

KDSSHQLQJ��/LNH�(OOLRW��WKH�OHVV�KH�ZRUULHG�DERXW�EHLQJ�KLW��WKH�PRUH�KH�FRXOG

SD\�DWWHQWLRQ�WR�KLV�EDWWLQJ�VNLOOV��7KDW��RI�FRXUVH��LPSURYHG�KLV�FKDQFHV�RI�QRW

EHLQJ� KLW�� $QRWKHU� RQH� RI� &DVH\
V� ZHLUG� EXW� WUXH� IDFWV� �OLNH� WKH� GD]]OH� RI

=HEUDV��

<RX�KDYHQ
W�WKURZQ�WKH�ERRN�LQ�WKH�VKRZHU�\HW�"�,�DSSUHFLDWH�WKDW��:KHQ�,

WROG�\RX�WKDW�\RX�KDYH�WR�EH�XQFRPIRUWDEOH�DQG�XQFHUWDLQ� WR�JURZ�LQ� OLIH��GLG

\RX� IHHO� XQFRPIRUWDEOH� DQG� XQVXUH� DERXW� ZKDW
V� QH[W"�$QG� \HW�� \RX
UH� VWLOO

UHDGLQJ"�/RRN�DW�WKDW��3URJUHVV�DOUHDG\�

:KDW
V�1H[W

6KDOO� ZH� FRQWLQXH"� 1H[W� XS���JHWWLQJ� XQFRPIRUWDEOH� DQG� XQFHUWDLQ� RQ

SXUSRVH��EHFDXVH�WKDW
V�KRZ�\RX�UHVHW�\RXU�DODUP�V\VWHP�



&KDSWHU����7DNLQJ�<RXU�%UDLQ�IRU�D�:DON

,W
V�WLPH�IRU�D�OLWWOH�EUDLQ�WDON��1RW�WKDW�\RX�KDYH�D�OLWWOH�EUDLQ��7KDW
V�QRW

ZKDW�,�PHDQW��,
P�VXUH�\RXU�EUDLQ�LV�SHUIHFWO\�VL]HG��$QG�,�NQRZ�LW
V�EXV\��%R\�

LV�LW�EXV\�

$Q\ZD\��\RXU�EXV\�EUDLQ²DQG�P\�EUDLQ�DQG�HYHU\ERG\�HOVH
V�EUDLQ²KDV

D�OLWWOH�VWUXFWXUH�LQ�LW� WKDW
V�VKDSHG�OLNH�DQ�DOPRQG�DQG�LV�FDOOHG�WKH�DP\JGDOD

�ZKLFK��E\�WKH�ZD\��PHDQV�DOPRQG���<RX�SURQRXQFH�LW�WKLV�ZD\��XK�0,*�GXK�

OXK��7KLQN� RI� WKH� DP\JGDOD� DV� WKH� EUDLQ
V� DODUP� FHQWHU�� ,W� WHOOV� RXU� ERG\� DQG

PLQG�WR�VWDUW�WDNLQJ�FDUH�RI�XV�GXULQJ�HPHUJHQFLHV��7KLV�LV�D�YHU\�JRRG�WKLQJ�

6RPH�IDPLOLHV�KDYH�D�KRXVH�DODUP�WKDW�ZLOO�ULQJ�RXW�DW�WKH�VLJQ�RI�VPRNH

RU�D�EUHDN�LQ��,Q�WKH�VDPH�ZD\��RXU�EUDLQ
V�DODUP�FHQWHU�ILUHV�RII�ZKHQ�LW�WKLQNV

ZH� DUH� WKUHDWHQHG��7KDW
V� JUHDW��7KH� DP\JGDOD� DXWRPDWLFDOO\� VFDUHV� XV�ZKHQ

ZH�VHH�D�VQDNH��DQG�SUHSDUHV�XV�WR�UXQ�DZD\�RU�IUHH]H�

:H�DOO�QHHG�DQ�LQWHUQDO�DODUP�WKDW�ZDUQV�XV�RI�WURXEOH��(YHQ�LI�\RXU�ELNH

ZKHHO�VOLSV�IRU�MXVW�D�PRPHQW�RQ�D�OLWWOH�VDQG��\RX
OO�IHHO�WKDW�DODUP�UXQ�WKURXJK

\RXU�ERG\�ZLWKLQ�DQ� LQVWDQW��,W
V�DOZD\V�UHDG\� WR� WDNH�FDUH�RI�\RX�� ,I� WKH� WLUH

KDG� NHSW� VOLSSLQJ� RQ� WKDW� VDQG� DQG� \RX� ULVNHG� IDOOLQJ� RII�� \RXU� ERG\� ZRXOG

DOUHDG\�EH�JHDUHG�XS�WR�KHOS�\RX�FDWFK�\RXU�EDODQFH�DJDLQ��VLQFH�LW�UHVSRQGV

WR� WKDW� SUHSDUH�IRU�GDQJHU� EXWWRQ� LQ� WKUHH� PLOOLVHFRQGV�� 7KDW
V� WKUHH� RQH�

KXQGUHGWKV�RI�D�VHFRQG��)DVWHU�WKDQ�D�OLJKWQLQJ�VWULNH�

:KDW�\RX�GRQ
W�QHHG�LV�D�VLUHQ�WKDW�JRHV�RII�IRU�QR�JRRG�UHDVRQ��<RX�GRQ
W

ZDQW�\RXU�KRXVH�DODUP�WR�EODUH�HYHU\�WLPH�\RX�PDNH�WRDVW��<RX�GRQ
W�ZDQW�WKH

KRWHO� VSULQNOHU� V\VWHP� WR� WXUQ� RQ� HYHU\� WLPH� RWKHU� JXHVWV� WXUQ� XS� WKH� KHDW� LQ

WKHLU�URRP���2.��PD\EH�WKDW�ZRXOG�EH�IXQQ\���$QG�\RX�GRQ
W�ZDQW�\RXU�EUDLQ
V



DODUP�WR�VFDUH�\RX�E\�PLVWDNHQO\�WKLQNLQJ�WKDW�D�EHOW�LV�D�VQDNH��RU�WR�SDQLF�\RX

HDFK� WLPH�\RX�VHH� WKH�QHLJKERU
V� IULHQGO\�GRJ��RU� WKLQN�DERXW�KDYLQJ�IXQ�ZLWK

IULHQGV��RU�LPDJLQH�DQ\�FKDOOHQJLQJ�DGYHQWXUH�

,
P�JRLQJ� WR�PDNH� DQ� HGXFDWHG� JXHVV� KHUH��<RXU� DP\JGDOD²\RXU� DODUP

FHQWHU²KDV�EHHQ�JRLQJ�RII�D� OLWWOH� WRR�IUHTXHQWO\��7KDW�PHDQV�\RX�DUH�IHHOLQJ

DQ[LRXV� ZKHQ� \RX� PD\� QRW� QHHG� WR� EH�� )RU� LQVWDQFH�� LI��ZKHQ� \RX� ZHUH

\RXQJHU��\RX�VDZ�D� OLIHJXDUG�SXOO� VRPHRQH�RXW�RI� WKH�RFHDQ��\RX�PLJKW�KDYH

JRWWHQ�TXLWH�VFDUHG�GXULQJ�WKH�HYHQW��$Q\RQH�ZRXOG��%XW�LI�VRPHKRZ�\RX�WKHQ

GHFLGH�WKDW�VZLPPLQJ�LQ�WKH�RFHDQ��RU�VZLPPLQJ�HYHQ�LQ�D�SRRO��LV�IXOO�RI�ULVN�

\RXU� DODUP� FHQWHU� PD\� ILUH� RII� HYHU\� WLPH� \RX� VWDUW� WKLQNLQJ� DERXW� JRLQJ

VZLPPLQJ�

:KHQ�\RXU�DODUP�FHQWHU�KDV�ILUHG�RII�D�IHZ�WLPHV�LQ�D�SDUWLFXODU�VFHQH²

OLNH�DURXQG�WKH�RFHDQ�RU�SRRO²LW�FUHDWHV�D�VHW�RI�DXWRPDWLF�UHVSRQVHV�LQ�\RXU

EUDLQ�DQG�ERG\��<RXU�W\SLFDO�SDWWHUQ�LV�SUREDEO\�WR�JHW�ZRUULHG��WHQVH�XS�DERXW

WKH� SRVVLELOLW\� RI� VRPHWKLQJ� JRLQJ� ZURQJ�� DQG� VRPHWLPHV� GHFLGH� QRW� WR

SDUWLFLSDWH� LQ� WKH� DFWLYLW\��2QFH� WKDW� SDWWHUQ� LV� VHW� LQ� SODFH�� \RX� FDQ
W� VLPSO\



VZLWFK�LW�RII�OLNH�\RX�FDQ�WKH�KRXVH�DODUP�

1RZ��ZKHQ�\RX�UHDG�WKLV�\RX
UH�SUREDEO\�VD\LQJ���,�FDQ
W�VZLWFK�LW�RII"�,

NQHZ�WKHUH�ZDVQ
W�DQ\WKLQJ�,�FRXOG�GR��:K\�DP�,�VWLOO�UHDGLQJ�WKLV�VWXSLG�ERRN

DQ\ZD\"�,QWR�WKH�VKRZHU�LW�JRHV���2.��FDOP�GRZQ��6FLHQWLVWV�KDYH�SURYHQ�

ZLWKRXW�D�GRXEW��WKDW�\RX�FDQ�DGMXVW�\RXU�DODUP�LI�LW�VHWV�RII�QHHGOHVVO\��,�VDLG

ZH� FDQ
W�VZLWFK� LW�RII� OLNH�ZH�FDQ�D�NLWFKHQ� OLJKW��RU� WKH�EOHQGHU�ZKHQ�ZH
UH

FUHDWLQJ�KRPH�PDGH�PLON�VKDNHV��%XW�ZH�FHUWDLQO\�FDQ�OHDUQ�WR�WXUQ�LW�RII��DQG

ZH�ZLOO�VXFFHHG��,I�\RX�UHDOO\�ZDQW�WR�

6R��LQ�&KDSWHU���,�WDXJKW�\RX�KRZ�WR�WDON�WR�\RXU�ZRUU\��+RZ�WR�KDQGOH�LW�

+RZ�WR�EH�LQ�FKDUJH�RI�WKDW�ZRUU\�SDUW��1RZ�,
P�JRLQJ�WR�WHDFK�\RX�KRZ�WR�WDON

WR� \RXU� DP\JGDOD�� DQG� KRZ� WR� KDQGOH� WKRVH� DODUPLQJ� ERG\� UHDFWLRQV� WKDW� WKH

DP\JGDOD�VHWV�RII�VRPHWLPHV��7R�OHDUQ�WKLV��\RX�ZLOO�KDYH�WR�JHW�XQFRPIRUWDEOH

DQG�XQFHUWDLQ�RQ�SXUSRVH���&RPH�RQ��QRZ��,�ZDUQHG�\RX�WKLV�ZDV�FRPLQJ��

<RX�VHH��\RXU�DP\JGDOD�QHHGV� WR�EH� UHWUDLQHG�� ,W
V�JRWWHQ� LQWR�VRPH�EDG

KDELWV��$QG� LQ� RUGHU� WR� UHWUDLQ� LW�� \RX� QHHG� WR� KDYH� WKH�H[SHULHQFH� RI� EHLQJ

XQFRPIRUWDEOH�DQG�XQFHUWDLQ��<RX�MXVW�FDQ
W�UHWUDLQ�\RXU�DP\JGDOD�E\�ZLVKLQJ

LW
OO�FKDQJH�IURP�D�GLVWDQFH��,
P�VRUU\��EXW�WKDW
V�WKH�WUXWK�

,W
V�OLNH�KDYLQJ�D�GRJ��OHW
V�FDOO�KLP�%XWFK��ZKR�EDUNV�OLNH�FUD]\�ZKHQHYHU

KH�VHHV�RWKHU�GRJV��7DNLQJ�%XWFK�IRU�D�ZDON�LV�D�FKDOOHQJH��+H�EDUNV�DQG�MXPSV

DQG�SXOOV�DW�WKH�OHDVK��%XW�WR�UHWUDLQ�%XWFK�WR�VWRS�EDUNLQJ�RQ�KLV�ZDONV��KH�PXVW

JR�IRU�ZDONV��$QG�VHH�GRJV��$QG� OHDUQ�QRW� WR� UHDFW� WR� WKHP�E\�EDUNLQJ�� �0\

GRJ�WUDLQHU�IULHQG�VD\V�WKLV�LQYROYHV�D�ORW�RI�FKHHVH��

0\�SRLQW�LV�WKDW�\RX�FDQ
W�VLW�LQ�\RXU�OLYLQJ�URRP�DQG�KRSH�WKDW�VRPHWLPH

LQ� WKH� IXWXUH� \RXU� DP\JGDOD� ZLOO� FKLOO� RXW� ZKHQHYHU� \RX� HQWHU� QHZ� RU

XQFRPIRUWDEOH�VLWXDWLRQV��:H�QHHG�WR� WDNH�\RXU�DP\JGDOD�RXW�IRU�D�ZDON��DQG



\RX��IRU�REYLRXV�UHDVRQV��QHHG�WR�FRPH�DORQJ��WRR�

7KLQN� RI� RXU� DP\JGDOD� UHWUDLQLQJ� SURJUDP� DV� D�PHQWDO� JDPH��<RXU� ILUVW

FKDOOHQJH"� 7R�VWRS� WHOOLQJ� \RXU� DODUP� FHQWHU� WR� SXVK� WKH� SUHSDUH�IRU�GDQJHU

EXWWRQ��RU��WKH�GDQJHU�EXWWRQ���IRU�VKRUW���,
OO�WHDFK�\RX�KRZ�WR�DFFRPSOLVK�WKLV�

EXW� LW
OO� WDNH�\RX�D�OLWWOH� WLPH��*RW�DQ\�VSDUH�WLPH"�%HFDXVH�LI�\RX
OO�SOD\�WKLV

JDPH�ZLWK�PH��WKHQ�KHUH
V�ZKDW�\RX�ZLQ��JHWWLQJ�WR�GR�PRUH�IXQ�WKLQJV�ZLWKRXW

ZRUU\LQJ�VR�PXFK��:RUWK�SOD\LQJ�IRU"

6R��KRZ�RQ�HDUWK�DUH�ZH�JRLQJ�WR�KHOS�\RX�WR�VWRS�SUHVVLQJ�\RXU�GDQJHU

EXWWRQ"�,W
V�VLPSOH��QRW�HDV\��EXW�VLPSOH����<RX
UH�JRLQJ�WR�OHDUQ�KRZ�WR�WDON�WR

\RXU�EUDLQ��:K\"�%HFDXVH�ZKHQ�\RX�JHW�VFDUHG��\RX�VD\� WKLQJV� WKDW�SXVK� WKDW

SUHSDUH�IRU�GDQJHU�EXWWRQ��,I�\RX�FDQ�VWRS�WHOOLQJ�\RXU�DODUP�FHQWHU�WKDW�WKHUH
V

GDQJHU��LW�ZLOO�OHDUQ�RQ�LWV�RZQ�QRW�WR�SXVK�WKH�SUHSDUH�IRU�GDQJHU�EXWWRQ��/HW

PH�UHSHDW��ORXGO\�
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<RXU�DODUP�FHQWHU� UHVSRQGV�TXLFNO\�DQG�VLPSO\�� ,W�KDV�RQO\�RQH� WDVN�� WR

SURWHFW�\RX��,W
V�D� OLIH�VDYHU�GXULQJ�WUXH�GDQJHU��%XW� LW� WDNHV�DOO� WKH�IXQ�RXW�RI

RWKHU��QRQ�GDQJHURXV� WLPHV��:HOO�� LI� WKH�DODUP�FHQWHU� LV� WU\LQJ� WR�SURWHFW�\RX�

ZK\� GRHV� LW� NHHS� SXVKLQJ� WKH� GDQJHU� EXWWRQ� GXULQJ� QRQ�GDQJHURXV� WLPHV"

([FHOOHQW� TXHVWLRQ��9HU\� LPSRUWDQW� DQVZHU�� EHFDXVH�\RX� NHHS� WHOOLQJ� ,W� WKDW

WKHUH�LV�GDQJHU��<RX�FDQ
W�IOLS�WKH�DODUP�RII�LQVWDQWO\�EXW�\RX�FDQ�IOLS�LW�RQ�LQ�D

IODVK��:KHQ�\RX�JHW�VFDUHG�DERXW�DQ�HYHQW��\RX�ZRUU\��:KHQ�\RX�ZRUU\��\RX

VD\�WKLQJV�OLNH�
���:KDW�LI�,�KDYH�WKH�VDPH�WURXEOH�DV�ODVW�WLPH"�,�GRQ
W�ZDQW�WKDW��
���,�FRXOG�JHW�DQ[LRXV�WKHUH��,�GRQ
W�ZDQW�WR�EH�DQ[LRXV��,�ZDQW�WR�IHHO
UHOD[HG��

���,
P�QRW�JRLQJ�EHFDXVH�,�GRQ
W�NQRZ�KRZ�LW
V�JRLQJ�WR�WXUQ�RXW��
���6RPHWKLQJ�EDG�FRXOG�KDSSHQ��
���:KDW�LI�,�JHW�HPEDUUDVVHG"�,�FDQ
W�KDQGOH�WKDW��
���:KDW�LI�,�JHW�KXUW"�,�GRQ
W�ZDQW�WR�JHW�KXUW��

:KHQ� \RX�ZRUU\� OLNH� WKDW�� GR� \RX� NQRZ�ZKDW� \RXU� DODUP� FHQWHU� KHDUV"

2QO\� RQH� WKLQJ�� �3UHSDUH� IRU� GDQJHU��� 7KDW
V� DOO� LW�FDQ� KHDU�� 7KDW
V� WKH� RQO\

PHVVDJH� WKDW� JHWV� WKURXJK��<RXU� DODUP�FHQWHU� LV� SRZHUIXO�� EXW� LW
V� QRW� D� YHU\

VRSKLVWLFDWHG� V\VWHP�� ,W� GRHVQ
W� KDYH� WKH� DELOLW\� WR� KHDU� DQ\� RI� WKH� GHWDLOV� RI

\RXU�ZRUULHV��,W�RQO\�SLFNV�XS�WKDW�RQH�PHVVDJH��GDQJHU��,W�RQO\�KDV�RQH�EXWWRQ

LW�FDQ�SUHVV��SUHSDUH�IRU�GDQJHU�

:KHQ�,�JHW�VFDUHG�DQG�ZRUULHG²QR�PDWWHU�ZKHUH�,�DP�RU�ZKDW�,
P�GRLQJ

²,�FDQ�KHDU�P\VHOI�DVN�IRU�WZR�WKLQJV��6HH�LI�\RX
YH�KHDUG�WKHVH�EHIRUH�
���,�QHHG�WR�NQRZ�KRZ�LW
V�JRLQJ�WR�WXUQ�RXW��
���,�QHHG�WR�VWRS�IHHOLQJ�DQ[LRXV�12:��



,
P�OHDUQLQJ�WR�VWRS�VD\LQJ�WKRVH�XQKHOSIXO�WKLQJV�DV�VRRQ�DV�,�KHDU�P\VHOI

VD\LQJ�WKHP��7KHQ�,�UHSODFH�WKHP�ZLWK���,
P�ZLOOLQJ�WR�QRW�NQRZ�KRZ�WKLV�WXUQV

RXW���DQG��,
P�ZLOOLQJ�WR�IHHO�DQ[LRXV��

+HUH
V� DQ� H[DPSOH�� /HW
V� SUHWHQG� \RX
UH� ZRUULHG� DERXW� IO\LQJ� RQ� DQ

DLUSODQH� IRU� WKH� ILUVW� WLPH�� ,PDJLQH� D� FRQYHUVDWLRQ� EHWZHHQ� \RX� DQG� \RXU

DP\JGDOD��XK�0,*�GXK�OXK���WKH�EUDLQ
V�DODUP�V\VWHP�

�:DLW��+ROG�RQ�� ,�ZDQW� WR�PDNH�VXUH�\RX
UH�FOHDU�RQ� WKLV�YHU\� LPSRUWDQW

SRLQW��:KHQ�\RX
UH�ZRUULHG��DQG�\RX�WKLQN�\RX
UH�MXVW�WDONLQJ�WR�\RXUVHOI�LQ�\RXU

PLQG�� \RX
UH� UHDOO\� QRW��<RXU� DP\JGDOD� LV�$/:$<6� OLVWHQLQJ�ZKHQ� \RX� DUH

VFDUHG��$QG�LW
V�$/:$<6�JRLQJ�WR�UHVSRQG�E\�UHYYLQJ�\RX�XS�PRUH��,W
V�\RXU

ELJJHVW�SURWHFWRU��DQG�WKDW
V�LWV�RQO\�MRE��<RX�FDOO��LW�DQVZHUV��

6R���EDFN�WR�WKH�VWRU\��<RX�VWDUW�ZRUU\LQJ�ELJ�WLPH�DERXW�IO\LQJ��DQG�\RXU

DP\JGDOD�WULJJHUV�LWV�DODUP��MXVW�DV�LW�VKRXOG�
<RX��WDONLQJ�WR�\RXUVHOI���2K��,�GRQ
W�NQRZ�DERXW�WKLV��,�FDQ
W�KDQGOH�WKLV�
,W
V�WRR�PXFK�IRU�PH��,�ZDQW�WR�JHW�RXW�RI�KHUH��,
YH�QHYHU�GRQH�WKLV
EHIRUH�

$P\JGDOD��OLVWHQLQJ�LQ���:KDW"�:H�QHHG�WR�JHW�RXW�RI�KHUH"�<LNHV��,
OO�JHW
XV�UHDG\��,
OO�JHW�RXU�KHDUW�EHDWLQJ��DQG�RXU�PXVFOHV�UHDG\�WR�UXQ��,
OO�UHY
XS�RXU�ERG\
V�HQJLQH�

<RX��:HOO��QRZ�,
P�IHHOLQJ�ZRUVH��0\�ERG\�LVQ
W�IHHOLQJ�ULJKW��7KDW
V�WRR
PXFK��6HH��,�NQHZ�,�FRXOGQ
W�KDQGOH�WKLV��,�UHDOO\�KDYH�WR�PDNH�LW�VWRS�
EXW�,�FDQ
W��:KDW�LV�P\�ERG\�GRLQJ"�+HOS�

$P\JGDOD��:KDW
V�WKDW"�0RUH�SDQLF�PHVVDJHV��:H�QHHG�WR�JHW�RXW�RI�KHUH�
VR�OHW
V�FUDQN�LW�XS��:H
UH�LQ�GDQJHU��ULJKW"�,
OO�GR�ZKDWHYHU�\RX�WHOO�PH
WR�GR�

<RX��,W
V�JHWWLQJ�ZRUVH��,�KDYH�WR�JHW�RXW��0\�ERG\�IHHOV�WHUULEOH��,
P�DIUDLG
RI�WKLV�DLUSODQH��DQG�P\�ERG\�LV�RXW�RI�FRQWURO��WRR�

$P\JGDOD��$ODUP�V\VWHP�RQ��'DQJHU�
<RX��,�FDQ
W�KDQGOH�WKLV��:KDW�DP�,�JRLQJ�WR�GR"



3OHDVH�XQGHUVWDQG�WKDW�HYHQ�WKRXJK�\RX�GRQ
W�NQRZ�\RX
UH�WDONLQJ�WR�\RXU

EUDLQ
V� DODUP�FHQWHU�� \RX�DUH��1RZ� OHW
V� WU\� WKLV� VDPH� VFHQH� DJDLQ��\RXU� ILUVW

WLPH�RQ�D�SODQH��:DWFK�ZKDW�KDSSHQV�ZKHQ�\RX�WDON�WR�\RXUVHOI�LQ�D�GLIIHUHQW

ZD\��<RX�LQWHUUXSW�WKDW��GDQJHU��PHVVDJH��DQG�WKH�DODUP�V\VWHP�WXUQV�EDFN�RII�
<RX��WDONLQJ�WR�\RXUVHOI���,
P�QRW�VR�VXUH�DERXW�WKLV��,
YH�QHYHU�GRQH�WKLV
EHIRUH��0D\EH�WKLV�ZDV�D�EDG�LGHD��1RZ�,
P�VWXFN�RQ�WKLV�SODQH��EXW�,
IHHO�OLNH�,�QHHG�WR�JHW�RXW�RI�KHUH�

$P\JGDOD��OLVWHQLQJ�LQ���:DLW��GLG�\RX�VD\�VWXFN"�/HW
V�QRW�EH�VWXFN��,
OO
JHW�XV�UHDG\�WR�HVFDSH��*LYH�PH�D�KDOI�VHFRQG��DQG�,
OO�JHW�WKH�DODUP
V\VWHP�JRLQJ��$OO�V\VWHPV�JR�

<RX��+H\��QRZ�,�IHHO�EDG��,
P�DOO�MLWWHU\��,�GRQ
W�OLNH�WKLV�
$P\JGDOD��7KDW
V�P\�FXH�IRU�DFWLRQ��,
P�KHUH�WR�VDYH�\RX�
<RX��,
YH�QHYHU�GRQH�WKLV�SODQH�WKLQJ�EHIRUH��VR�,�GRQ
W�NQRZ�H[DFWO\�KRZ
LW
V�JRLQJ�WR�JR��,
P�QHUYRXV��DQG�,�FDQ�IHHO�P\�ERG\�EHLQJ�QHUYRXV��WRR�
%XW�,�UHDOO\�ZDQW�WR�JR�RQ�WKLV�IOLJKW��'ULYLQJ�WR�)ORULGD�WDNHV�VR�PXFK
ORQJHU��,
P�QHUYRXV��EXW�,�FDQ�KDQGOH�WKLV��,�FDQ�KDQGOH�IHHOLQJ
XQFRPIRUWDEOH��,�ZDQW�WR�JHW�WR�)ORULGD��VR�,�ZDQW�WR�IO\�RQ�WKLV�SODQH��,I�,
KDYH�WR�IHHO�XQFRPIRUWDEOH�WR�JHW�WKURXJK�LW��WKHQ�,
P�ZLOOLQJ�WR�IHHO
XQFRPIRUWDEOH�

$P\JGDOD��6R�QRZ�\RX
UH�VD\LQJ�\RX�ZDQW�WR�VWD\�RQ�WKH�DLUSODQH"�2K�
JUHDW��,
YH�DOUHDG\�VHW�WKH�DODUP�V\VWHP�LQ�PRWLRQ��,
P�DOUHDG\�SUHSDULQJ
IRU�WKH�HVFDSH��1RZ�ZKDW"

<RX��:HOO��OLVWHQ�WR�PH�ZKHQ�,�WHOO�\RX�WKDW�WKLV�LV�UHDOO\�ILQH��,�IHHO
XQFRPIRUWDEOH��EXW�LW
V�QRW�DQ�XQH[SHFWHG�HPHUJHQF\��,W
V�VR�HDV\�WR�VHW
\RX�RII��$P\JGDOD��EXW�,
P�ZRUNLQJ�RQ�FKDQJLQJ�WKDW��2QFH�ZH�PRYH
WKURXJK�WKHVH�VHQVDWLRQV�WRJHWKHU��WKH�QH[W�WLPH�ZLOO�EH�D�ELW�HDVLHU�

$P\JGDOD��5HDOO\"�,W
V�MXVW�WKDW�,
YH�JRWWHQ�XVHG�WR�MXPSLQJ�LQWR�DFWLRQ�VR
TXLFNO\���<RX�PHDQ�WKLV�LVQ
W�TXLWH�VR�VHULRXV"�+HUH��,
OO�WXUQ�GRZQ�WKH
MXLFH��6HH�LI�WKLV�LV�ZKDW�\RX�ZDQW�

<RX��2.��JRRG��,�IHHO�D�ELW�EHWWHU�DOUHDG\��1RZ�,
P�MXVW�JRLQJ�WR�EUHDWKH�D
ELW��1R�HVFDSH�QHHGHG��,�FDQ�H[SHFW�WR�IHHO�XQFRPIRUWDEOH�KHUH��,W
V�SDUW
RI�WKH�SURFHVV��+HDUW�EHDWLQJ�D�ELW��EXWWHUIOLHV�LQ�P\�VWRPDFK��%XW
FHUWDLQO\�QRW�DQ�HPHUJHQF\�



$P\JGDOD��<RX�VHHP�WR�EH�KDQGOLQJ�WKLV��VR�,�FDQ�NHHS�WKH�PDMRU�DODUP
V\VWHP�RII��,
P�FOHDU�QRZ�WKDW�\RX
UH�WHOOLQJ�PH�WKLV�LV�MXVW�D�QHZ
H[SHULHQFH�IRU�\RX��EXW�QRW�DQ�HPHUJHQF\��,
OO�NHHS�\RX�LQ��QHZ
H[SHULHQFH��PRGH�RI�DURXVDO�

<RX��:KHZ��7KDW�ZDV�FORVH��,�ZDV�IHHOLQJ�SUHWW\�XQFRPIRUWDEOH�IRU�D�ELW�
:H�JRW�WKURXJK�LW��WKRXJK��GLGQ
W�ZH"

$P\JGDOD��:H�GLG��DOULJKW��,
OO�VWD\�LQ�WRXFK��1RZ�IDVWHQ�\RXU�VHDW�EHOW�

6HH�WKH�GLIIHUHQFH"�,Q�WKH�ILUVW�FRQYHUVDWLRQ��ZKHQ�\RX�VWDUW�WR�ZRUU\�ELJ

WLPH�� WKH� EUDLQ
V� DP\JGDOD� GRHV�ZKDW� LW
V� WUDLQHG� WR� GR�� LW� VHWV� RII� LWV� DODUP

V\VWHP��7KHQ�\RX�VWDUW�IUHDNLQJ�RXW�EHFDXVH�WKH�DODUP�V\VWHP�LV�JRLQJ�RII��%RG\

WLJKW��(QJLQH�UDFLQJ�

,Q� WKH� VHFRQG� FRQYHUVDWLRQ�� \RX� H[SHFW� WR� KDYH� VRPH� ZRUULHV� DQG� EH

XQFRPIRUWDEOH��%XW�\RX�UHPLQG�\RXUVHOI��UHPHPEHU��WKH�DP\JGDOD�LV�OLVWHQLQJ�

RI�WKLV�LPSRUWDQW�IDFW��ZKLOH�EHLQJ�XQFRPIRUWDEOH�DQG�XQFHUWDLQ�LV�D�QRUPDO�SDUW

RI�WKLV�QHZ�VLWXDWLRQ��VHWWLQJ�RII�D�VHULRXV�DODUP�UHVSRQVH�LV�QRW�QHFHVVDU\��<RX

VORZ� GRZQ� WKRVH� UDFLQJ� WKRXJKWV�� DQG� \RX� VHQG� GLIIHUHQW� PHVVDJHV� WR� \RXU

DODUP�FHQWHU��7KH�DP\JGDOD�GHFLGHV���,�FDQ� WDNH� WKLV�GRZQ�D�QRWFK�� ,W
V�QRW�D

FULVLV��

:KHQ�\RX�VWRS�VHQGLQJ�RXW�WKRVH�YHU\�XQKHOSIXO�PHVVDJHV��DQG�WKDW
V�RXU

SODQ���\RX�VWRS�WHOOLQJ�\RXU�DODUP�FHQWHU�WR�SUHVV�WKH�SUHSDUH�IRU�GDQJHU�EXWWRQ�

2QFH�\RXU�DODUP�V\VWHP�FDOPV�GRZQ��\RX�FDQ�VWDUW�OHDUQLQJ�QHZ�WKLQJV��:KHQ

\RX�KHDU�\RXUVHOI�VD\LQJ���,�KDYH�WR�NQRZ�KRZ�HYHU\WKLQJ
V�JRLQJ�WR�WXUQ�RXW�

RU��,�KDYH�WR�IHHO�FDOP���WKHQ�\RX�FDQ�FKDQJH�WKRVH�PHVVDJHV�WR��,
P�ZLOOLQJ����

$QG� ZKDW� DUH� \RX� ZLOOLQJ� WR� GR"� <RX
UH� ZLOOLQJ� WR� EH� XQVXUH� DQG

XQFRPIRUWDEOH�

,I�WKDW
V�QRW�FOHDU�WR�\RX��OHW
V�UHYLHZ�



$OO�RI�XV�PXVW�IDFH�WZR�WDVNV�LQ�RUGHU�WR�UHDFK�QHZ�DQG�GLIILFXOW�JRDOV��,W
V

WUXH�IRU�PH��IRU�\RX��IRU�RXU�IULHQGV��,W
V�WUXH�IRU�RXU�SDUHQWV��WHDFKHUV��DXQWV�DQG

XQFOHV��,W
V�WUXH�IRU�HYHU\RQH�ZKR
V�HYHU�ZDONHG�WKH�HDUWK�
��:H�KDYH�WR�IHHO�XQVXUH�
��:H�KDYH�WR�IHHO�XQFRPIRUWDEOH�DERXW�IHHOLQJ�XQVXUH�

:KHQ�ZH� WU\� QHZ� WKLQJV��ZH� FDQ
W� EH� VXUH� KRZ� WKH\�ZLOO� WXUQ� RXW�� ,V� LW

ZRUWK�LW"�7KRPDV�(GLVRQ�WKRXJKW�VR��7KH\�VD\�KH�IDLOHG�RYHU������WLPHV��DQG

UHIXVHG� WR�JLYH�XS�� XQWLO� KH� ILQDOO\�SHUIHFWHG� WKH� ILUVW� HOHFWULF� OLJKW� EXOE��+LV

ELJJHVW�VWUXJJOH"�+H�QHHGHG�WR� LQYHQW�D�VSHFLDO�NLQG�RI�ILODPHQW�IRU� WKH�EXOE�

+H�VHQW�PHQ� WR�6RXWK�$PHULFD�� -DPDLFD��&KLQD�� -DSDQ�� DQG�&H\ORQ� �QRZ�6UL

/DQND��DQG�%XUPD��QRZ�0\DQPDU��LQ�$VLD�WR�VHDUFK�IRU�MXVW�WKH�ULJKW�WKUHDG�

DQG� FRXOGQ
W� ILQG� LW�� +H� ILQDOO\� GLVFRYHUHG� WKH� FRUUHFW� ILEHU� DQG� VSHQW� GD\V

SUHSDULQJ�LW��7KHQ��LW�EURNH�MXVW�DV�KH�WUDQVIHUUHG�LW�WR�WKH�EXOE��+H�LPPHGLDWHO\

ZRUNHG� DQRWKHU� ��� KRXUV�ZLWKRXW� VOHHS� WR� SUHSDUH� D� VHFRQG� WKUHDG��:KHQ� D

UHSRUWHU� DVNHG� KLP�ZK\� KH� FRQWLQXHG�ZKHQ� KH� KDG� IDLOHG� VR�PDQ\� WLPHV�� KH

UHSOLHG�� �,� KDYH� QRW� IDLOHG� EXW� KDYH� VXFFHVVIXOO\� GLVFRYHUHG� �����ZD\V� WKDW

ZRQ
W�ZRUN���7KDW
V�SHUVLVWHQFH�

<RX�DUH�QR�GLIIHUHQW�WKDQ�6LOYHU�RU�)U\��WKH�3RVW�LW��1RWHV�JX\V��RU�(ULN

�WKH�EOLQG�PRXQWDLQ�FOLPEHU��RU�(GLVRQ��<RX�FDQ�UHDFK�\RXU�JRDOV�MXVW�OLNH�WKH\

UHDFKHG�WKHLUV��7KHLU�RQO\�DGYDQWDJH�ZDV�WKDW�WKH\�ZHUH�ZLOOLQJ�WR�EH�XQFHUWDLQ

DQG� XQFRPIRUWDEOH� DQG� SXVK� IRUZDUG� DQ\ZD\�� 7KH\� JUDEEHG� KROG� RI� WKHLU

FRXUDJH�DQG�SXOOHG�WKHPVHOYHV�LQWR�WKH�XQNQRZQ�

<RX�FDQ�VXFFHHG��$QG�\RX�ZLOO��,I�\RX�WUDLQ��/LNH�%XWFK�



6WHSSLQJ�LQWR�,W�RQ�3XUSRVH

&DQ� ZH� WHDFK� %XWFK� WR� KDQGOH� RWKHU� GRJV� ZLWKRXW� DFWXDOO\� WDNLQJ� KLP

DURXQG�RWKHU�GRJV"�1R��+H�KDV�WR�VHH�WKHP��VPHOO�WKHP��KHDU�WKHP��DQG�OHDUQ�WR

UHVSRQG� GLIIHUHQWO\��<RX�� FRXUDJHRXV� UHDGHU�� PXVW� GR� WKH� VDPH�� E\� PRYLQJ

IRUZDUG�LQWR�\RXU�QHZ�DFWLYLWLHV�

7KH� ILUVW� VWHS� LV� WR� WDON�GLIIHUHQWO\� WR�\RXU�DODUP�FHQWHU� VR� WKDW�\RX�VWRS

SUHVVLQJ�WKH�GDQJHU�EXWWRQ��7KHVH�DUH�WKH�PHVVDJHV�\RX�QHHG�WR�WU\�RXW��OLWWOH�E\

OLWWOH�

�,
P�ZLOOLQJ�WR�IHHO�XQFRPIRUWDEOH��

�,
P�ZLOOLQJ�WR�IHHO�XQVXUH��DQG�WR�QRW�NQRZ�ZKDW�ZLOO�KDSSHQ��

�,
P�ZLOOLQJ�WR�JUDE�RQWR�P\�FRXUDJH�DQG�GR�LW��

7KH�VHFRQG�VWHS²PRUH�RI�D�ELJ�OHDS��DFWXDOO\²LV�WR�ZDON�LQWR�XQIDPLOLDU

VLWXDWLRQV�� RU� VLWXDWLRQV� WKDW� KDYH� VFDUHG� \RX� EHIRUH� �EXW� DUHQ
W� WUXO\

GDQJHURXV���<RX� QHHG� WR� WDNH� VPDOO� VWHSV� WRZDUG� WKH� DFWLYLWLHV� \RX
YH� EHHQ

EDFNLQJ�DZD\�IURP��$QG�GR�WKDW�YROXQWDULO\��RQ�SXUSRVH�

:K\�GR�WKLV"�%HFDXVH����
��<RX�ZDQW�WR�EH�OHVV�DIUDLG�LQ�FHUWDLQ�VLWXDWLRQV��ULJKW"
��<RX
OO�JHW�WR�SDUWLFLSDWH�LQ�PRUH�DFWLYLWLHV�WKDW�DUHQ
W�WUXO\�GDQJHURXV�

5HPHPEHU��\RXU�DODUP�FHQWHU�KDV�EHHQ�WUDLQHG�WR�DXWRPDWLFDOO\�SXVK�WKH

SUHSDUH�IRU�GDQJHU�EXWWRQ�ZKHQ�\RX�JHW�FORVH� WR� WKLQJV� WKDW�VFDUHG�\RX�LQ� WKH

SDVW��7KDW�PHDQV�IRU�D�ZKLOH��HYHQ�LI�\RX�GHFLGH�WKDW�\RX�ZDQW�WR�SDUWLFLSDWH�LQ

WKRVH� DFWLYLWLHV�� \RX
OO�NHHS� IHHOLQJ� XQFHUWDLQ� DQG� DQ[LRXV� �EHFDXVH� WKH

SUHSDUH�IRU�GDQJHU�EXWWRQ�ILUHV�RII�DXWRPDWLFDOO\�QRZ��



'R� \RX� ZDQW� WR� JR� IRUZDUG"� 'R� \RX� ZDQW� WR� OHDUQ� KRZ� WR� KDQGOH� WKH

HYHQWV� WKDW� PDNH� \RX� QHUYRXV"� 7KDW� 5(48,5(6� WKDW� \RX� IHHO� XQVXUH� DQG

XQFRPIRUWDEOH��MXVW�DV�%XWFK
V�UHWUDLQLQJ�UHTXLUHV�WKDW�KH�VHH�RWKHU�GRJV�RQ�KLV

ZDONV��<RX�FDQ� ILJKW�WKRVH�IHHOLQJV��EXW�WKH\
UH�FRPLQJ�DQ\ZD\��)LJKWLQJ�WKHP

PDNHV�\RX�PRUH�XQFRPIRUWDEOH�

+HUH
V� P\� FRDFKLQJ�� GR� MXVW� WKH� RSSRVLWH� RI� WU\LQJ� WR� EH� VXUH� DQG

FRPIRUWDEOH�� 7KDW
V� WKH� QH[W� SLHFH� RI� RXU� SX]]OH�� %(� 81685(� $1'

/:&20)257$%/(�21�385326(�

:RZ��:KR�LQ� WKH�ZRUOG�ZRXOG�FKRRVH� WR�GR� WKDW���2K��\HDK�� UHPHPEHU

ZKR"� $OO� WKH� JUHDW� OHDGHUV� LQ� WKH� ZRUOG�� HYHU�� $OO� WKH� JUHDW� WKLQNHUV� DQG

SDLQWHUV� DQG� DWKOHWHV��$OO� NLGV� DQG� JURZQXSV�� WKURXJKRXW� KLVWRU\�� ZKR� KDYH

HYHU�RYHUFRPH� WKHLU� IHDUV��7KDW
V� D� ORW�RI�SHRSOH�� ,I� WKH\
YH�GRQH� LW�� DQG� ,
YH

GRQH�LW��,�.12:�\RX�FDQ�GR�LW�

/HW
V� VD\� WKDW� \RX
YH� EHHQ� DIUDLG� WR� VLW� LQ� WKH� FDIHWHULD�ZLWK� RWKHU� NLGV�

<RX
YH�EHHQ�VD\LQJ�WR�\RXUVHOI���7KDW�ZRXOG�EH�WHUULEOH��,
P�WRR�XQFRPIRUWDEOH

WR�GR�WKDW��7KH\
UH�JRLQJ�WR�KDWH�PH�����3OHDVH�PDNH�WKLV�HQG���1RZ�\RX�ZDQW�WR



RYHUFRPH�WKLV�IHDU��WRXJK�DV�LW�VHHPV��+HUH
V�KRZ�\RX�EHJLQ�

,)
\RX�ZLOO�WDON�ZLWK�RWKHU�NLGV�LQ�WKH�FDIHWHULD��HVSHFLDOO\�ZKLOH�\RX�DUH

XQFRPIRUWDEOH
$1'�,)

\RX�FDQ�WKLQN�	�EHOLHYH�VRPHWKLQJ�OLNH���7KLV�LV�KDUG��DQG�,
P�ZLOOLQJ�WR�GR�LW
EHFDXVH�LW�ZLOO�KHOS�PH�JHW�VWURQJHU�KHUH��

7+(1
\RXU�DODUP�FHQWHU�FDQ�EHJLQ�OHDUQLQJ�WKDW�VLWWLQJ�LQ�WKH�FDIHWHULD�ZLWK�RWKHU�NLGV

LV�UHODWLYHO\�VDIH�

7KDW
V�ZKDW�\RX�GR�WKH�ILUVW�WLPH��/RRN�ZKDW�KDSSHQV�LI�\RX�UHSHDW�LW�
,)

\RX�NHHS�WDONLQJ�WR�NLGV�LQ�WKH�FDIHWHULD��GD\�DIWHU�GD\
7+(1

\RXU�DODUP�FHQWHU�ZLOO�OHDUQ�WKDW�LW�GRHVQ
W�QHHG�WR�DXWRPDWLFDOO\�SUHVV�WKH
GDQJHU�EXWWRQ�ZKHQ�\RX�VLW�ZLWK�RWKHU�NLGV�LQ�WKH�FDIHWHULD

7+(1
\RX�ZLOO�VWDUW�IHHOLQJ�OHVV�DQ[LRXV�DV�\RX�KHDG�LQWR�WKH�FDIHWHULD

7KLV�ZRUNV�WKH�VDPH�ZD\�LQ�DQ\�KDUG�VLWXDWLRQV�

,)
\RX�FDQ�VWD\�LQ�GLIILFXOW�VLWXDWLRQV�E\�WKLQNLQJ�	�EHOLHYLQJ���7KLV�PLJKW�EH

KDUG��EXW�,
P�ZLOOLQJ�WR�GR�LW�VR�,�FDQ�JHW�VWURQJHU�KHUH�
$1'�6723�6$<,1*

�7KLV�LV�WHUULEOH��,�KDWH�WKLV��,�GRQ
W�ZDQW�WR�GR�WKLV��7KLQJV�FRXOG�JR�WHUULEO\
ZURQJ�KHUH����

7+(1
\RXU�DODUP�FHQWHU�FDQ�VWDUW�WR�OHDUQ�WKDW�WKLV�HYHQW�LV�UHODWLYHO\�VDIH

7KDW
V�KRZ�LW�JRHV�WKH�ILUVW�WLPH��+HUH
V�ZKDW�KDSSHQV�RYHU�WLPH�

:+(1
\RX�ZLOOLQJO\�UHSHDW�WKDW�H[SHULHQFH�PDQ\�WLPHV

7+(1



\RXU�DODUP�FHQWHU�ZLOO�OHDUQ�WKDW�LW�GRHVQ
W�QHHG�WR�DXWRPDWLFDOO\�SUHVV�WKH
GDQJHU�EXWWRQ�ZKHQ�\RX�HQWHU�WKDW�VLWXDWLRQ

7+(1
\RX�ZLOO�VWRS�EHLQJ�VR�DQ[LRXV�DV�\RX�KHDG�LQWR�WKH�VLWXDWLRQ

$UH�\RX�ZLWK�PH"

6R���WKH�EHVW�ZD\�WR�UHYHUVH�WKLV�SURFHVV�RI�EHLQJ�IULJKWHQHG�DQG�ZRUULHG

�DQG� UHVHW� WKDW�DP\JGDOD�� LV� WR�VWRS�VD\LQJ���,�GRQ
W�ZDQW� WKLV���ZKLFK�SXVKHV

WKH�GDQJHU�EXWWRQ��DQG�VWDUW�VD\LQJ���,
P�ZLOOLQJ����

$QG�WKHQ�WDNH�VRPH�DFWLRQ�

+HUH
V�KRZ�WKLV�VWDQFH�PLJKW�VRXQG�
���,
P�JRLQJ�WR�SOD\�RXWGRRUV��$QG�,
P�ZLOOLQJ�WR�QRW�NQRZ�LI�,
OO�EH�VWXQJ
E\�D�EHH��

���,
P�JRLQJ�WR�OHDUQ�WR�SOD\�WKH�JXLWDU��$QG�,
P�ZLOOLQJ�WR�IHHO�DQ[LRXV
DERXW�VRXQGLQJ�WHUULEOH�DQG�EHLQJ�ODXJKHG�DW��

���,
P�JRLQJ�WR�WU\�RXW�IRU�FKHHUOHDGLQJ��$QG�,
P�ZLOOLQJ�WR�QRW�NQRZ�LI
WKH\
OO�DFFHSW�PH��

���,
P�JRLQJ�WR�VSHQG�WKH�QLJKW�DW�P\�IULHQG
V�KRXVH��$QG�,
P�ZLOOLQJ�WR�QRW
NQRZ�LI�,
OO�JHW�VFDUHG�DQG�KDYH�WR�FRPH�KRPH��

���:KHQ�,�WU\�QHZ�WKLQJV�DQG�,�GRQ
W�NQRZ�KRZ�WKH\
UH�JRLQJ�WR�WXUQ�RXW��,
WHQG�WR�JHW�DQ[LRXV��6LQFH�,�ZDQW�WR�WU\�QHZ�WKLQJV��WKHQ�,
P�ZLOOLQJ�WR�JHW
DQ[LRXV��

,
YH�EHHQ�SUDFWLFLQJ�WKLV�IRU�RYHU�D�\HDU�QRZ��DQG�,�FDQ�WHOO�\RX�WKDW�WKHUH

DUH�VRPH�JUHDW�DGYDQWDJHV��,
P�PRUH�PRWLYDWHG��0\�ILUVW�ZRUULHV�VWLOO�SRS�XS�

EXW�,�FDQ�SXOO�P\VHOI�SDVW�WKHP��,
P�QRW�DOZD\V�ILJKWLQJ�DJDLQVW�P\VHOI��6R�,
P

PRUH�IRFXVHG�RQ�P\�WDVN�

$QG�WKHUH
V�PRUH�WKDW�,
YH�JDLQHG�DV�,�FRQWLQXH�WR�SUDFWLFH�OLNH�WKLV�
��,�GRQ
W�PLQG�EHLQJ�XQFRPIRUWDEOH��DV�ORQJ�DV�,
P�OHDUQLQJ�WR�GR



VRPHWKLQJ�,�ZDQW�WR�GR�
��,�FDQ�OHW�P\VHOI�EH�GRXEWIXO�DERXW�KRZ�WKLQJV�DUH�JRLQJ�WR�WXUQ�RXW�
��,�ILQG�QHZ�DQG�FOHYHU�ZD\V�WR�UHDFK�P\�JRDOV�
��,�VWRS�SXVKLQJ�WKH�SUHSDUH�IRU�GDQJHU�EXWWRQ��VR�,�HQG�XS�OHVV�DQ[LRXV�
��:KHQ�,�H[SORUH�QHZ�WHUULWRU\��,�OHDUQ��:KHQ�,�OHDUQ��,�JURZ��,�ZDQW�WR
JURZ�

+RZ�ZRXOG�\RX� OLNH� WR� VD\� WKDW�DERXW� WKH�DGYHQWXUHV� LQ�\RXU� OLIH"�/HW
V

JHW�\RX�WKHUH�

:KDW
V�1H[W

:H
UH� JRLQJ� WR� WDON� PRUH� DERXW� WKLV� LGHD� RI� EHLQJ� XQVXUH� DQG

XQFRPIRUWDEOH�RQ�SXUSRVH��<RX
OO�QHHG�D�ORW�RI�PRWLYDWLRQ�DQG�D�IHZ�LPSRUWDQW

WRROV� VR�\RX�FDQ� IHHO� VFDUHG�DQG�VWLOO�NHHS�PRYLQJ� IRUZDUG�� ,
P�KHUH� WR�KHOS

ZLWK�WKH�PRWLYDWLRQ�DQG�WKH�WRROV�

,
YH� WDONHG� D� ORW� DERXW� JHWWLQJ� XQFRPIRUWDEOH�� )HHOLQJ� DQ[LRXV��+DQGOLQJ

WKRVH� XQFRPIRUWDEOH� VHQVDWLRQV�� (YHQ� GRLQJ� WKLQJV� WR� SURGXFH� WKHP�� IRU

JRRGQHVV�VDNH��,
P�JRLQJ�WR�JR�RXW�RQ�D�OLPE�KHUH²D�VKRUW�OLPE��DFWXDOO\²DQG

SUHGLFW� ZKDW� \RX� PLJKW� EH� WKLQNLQJ� DERXW� DOO� RI� P\� �XQFRPIRUWDEOH�� WDON�

0D\EH�VRPHWKLQJ�OLNH�WKLV"

�6R��&DVH\�VD\V�,�QHHG�WR�IHHO�XQFRPIRUWDEOH��:KHQ�,�KDYH�WR�>ILOO�LQ�WKH

EODQN�ZLWK�VRPHWKLQJ�\RX�GRQ
W�OLNH�WR�GR��OLNH�JHWWLQJ�DQ�LQMHFWLRQ�RU�WU\LQJ

RXW� IRU� WKH� VRFFHU� WHDP@�� ,� GRQ
W� IHHO� XQFRPIRUWDEOH�� ,� IHHO� GRZQULJKW

PLVHUDEOH��0\�ERG\�GRHV�VRPH�YHU\�IXQN\�WKLQJV��,�VWDUW�VKDNLQJ�DQG�IHHO�OLNH

,
P�JRLQJ�WR�EDUI��:KDW�DP�,�VXSSRVHG�WR�GR�DERXW�WKDW"�



([FHOOHQW�TXHVWLRQ��,
YH�JLYHQ�\RX�VRPH�HQRUPRXVO\�KHOSIXO��LI�,�GR�VD\�VR

P\VHOI��LQIRUPDWLRQ�DERXW�PDQDJLQJ�\RXU�WKRXJKWV��$QG�DERXW�FKDQJLQJ�WKH�ZD\

\RX�WDON�WR�ZRUU\�DQG�\RXU�DODUP�V\VWHP��%XW�WKHUH
V�DQRWKHU�LPSRUWDQW�WRSLF�WR

FRYHU��%DVHG�RQ�P\�H[SHULHQFH��DQG�DIWHU�KHDULQJ� WKH�VWRULHV�RI� ORWV�RI�RWKHU

NLGV��,�WKLQN�ZH�IRFXV�D�ORW�RQ�DOO�WKH�EDG�VHQVDWLRQV�LQ�RXU�ERGLHV��7KHUHIRUH���

,
YH�JRW�D�FRXSOH�WULFNV�WR�KHOS�\RX�KDQGOH�WKRVH�DQ[LRXV�VHQVDWLRQV��7KLV�ZLOO

PDNH� LW�HDVLHU� IRU�\RX� WR� UHWUDLQ�\RXU�EUDLQ�� -XVW�PH��EHLQJ�KHOSIXO��6KDOO�ZH

FRQWLQXH"



&KDSWHU����,�6D\�8QFRPIRUWDEOH��<RX�6D\�9RPLW

/DVW�ZHHNHQG��,�ZHQW� WR�DQ�DPXVHPHQW�SDUN�ZLWK�P\�IULHQG�/LQGVD\�� ,W
V

RQO\� DERXW� DQ� KRXU� IURP� P\� KRXVH�� VR� ZH� JR� HYHU\� VXPPHU�� 7KH� SDUN� KDV

NLGGLH�ULGHV�OLNH�FDURXVHOV�DQG�WKRVH�OLWWOH�ERDWV�WKDW�IORDW�DURXQG�LQ�D�FLUFOH�

$QG� LW�KDV�FUD]\� ULGHV� WKDW� WZLVW� DQG� VSLQ�XSVLGH�GRZQ��$QG� WKHQ� WKHUH
V�WKH

<DQNHH�&DQQRQEDOO �� ,W
V� D� FODVVLF�ZRRGHQ� UROOHU� FRDVWHU� EXLOW� LQ� ������7KH

ULGH� ODVWV� RQH�PLQXWH� DQG� ILIW\�WZR� VHFRQGV� IURP� VWDUW� WR� ILQLVK�� ,W� KDV� VWHHS

KLOOV�DQG�EDQNHG�FXUYHV�� ,W
V� VFDU\��DQG� LW
V�DZHVRPH��8QWLO� ODVW�ZHHNHQG�� ,
G

DOZD\V�ZDWFKHG�RWKHU�NLGV�ULGH�LW��ZLVKLQJ�,�FRXOG�JHW�XS�WKH�QHUYH�WR�ULGH�LW

P\VHOI��7KHQ�,�GLG��*HW�XS�WKH�QHUYH��WKDW�LV�

:H�VWRRG�LQ�OLQH�IRU�WZHQW\�PLQXWHV��ZKLFK�LV�W\SLFDO�IRU�WKDW�YHU\�SRSXODU

ULGH��0\�KHDUW�ZDV� EHDWLQJ� IDVWHU� WKDQ� QRUPDO��0\� DUPSLWV�ZHUH� VZHDWLQJ�� ,

NHSW�MXPSLQJ�XS�DQG�GRZQ�LQ�SODFH�EHFDXVH�,�IHOW�OLNH�,�KDG�WR�PRYH�P\�ERG\��,W

ZDV�OLNH�KDYLQJ�MROWV�RI�H[WUD�HQHUJ\�UXQQLQJ�WKURXJK�P\�YHLQV�

*ULSSLQJ�RQWR�)XQ

/LNH� PRVW� UROOHU� FRDVWHUV�� WKH�<DQNHH� &DQQRQEDOO� VWDUWHG� ZLWK� D� ORQJ�

VORZ�FOLPE�XS�D�YHU\�VWHHS�WUDFN��7KH�ZKHHOV�ZHUH�FODFNLQJ�DORQJ��DQG�JUDYLW\

ZDV�SUHVVLQJ�P\�EDFN�DJDLQVW�WKH�VHDW��0\�KHDUW�SRXQGHG��,�JULSSHG�WKH�EDU�LQ

IURQW�RI�PH��MXVW�WR�NHHS�P\�KDQGV�IURP�VKDNLQJ�OLNH�D�&KLKXDKXD�LQ�WKH�IUHH]LQJ

UDLQ�� ,� ERXQFHG� P\� OHJV� XS� DQG� GRZQ�� DQG� ,� VHHPHG� WR� DOWHUQDWH� EHWZHHQ

KROGLQJ�P\� EUHDWK� DQG� SDQWLQJ� OLNH� WKDW� &KLKXDKXD�� 5LJKW� WKHQ�� ,� SDQLFNHG�� ,

WXUQHG�WR�P\�IULHQG�/LQGVH\��6KH�ZDV�VFUXQFKHG�LQ�QH[W�WR�PH���7KLV�LV�FUD]\�



,
P�JRLQJ�WR�SXNH��

$QG�WKHUH�ZDV�/LQGVD\��ZKR�GRHVQ
W�ZRUU\�PXFK�DW�DOO���JULSSLQJ�WKH�EDU

ZLWK�KHU�KDQGV��DQG�ERXQFLQJ�KHU�OHJV��ZLWK�H\HV�ZLGH�RSHQ�DQG�OLSV�SXUVHG�XS

WLJKW���7KLV�LV�KRZ�WKH\�EXLOG�WKH�WHQVLRQ���VKH�\HOOHG�RYHU�WKH�FODFNLQJ�ZKHHOV�

�:KHQ�ZH�JR�RYHU�WKH�WRS��OHW�\RXU�ERG\�JR�ORRRRVH��$QG�VFUHDP��

5HDOO\��/LNH�VKH�KDG�WR�WHOO�PH�WR�VFUHDP��3OHDVH�

/HW�P\�ERG\�JR� ORRVH"�7KDW�ZDV�VRPHWKLQJ� ,
G�KHDUG�EHIRUH��6RPHWKLQJ

,
G�HYHQ�SUDFWLFHG��8QWLO�/LQGVD\�VDLG�WKDW��,�GLGQ
W�HYHQ�FRQVLGHU�GRLQJ�LW�RQ�D

UROOHU�FRDVWHU��$V�ZH�ZHQW�RYHU�WKH�WRS�RI�WKH�ILUVW�ELJ�KLOO��,�DFWXDOO\�OLVWHQHG

WR� KHU�� DQG� OHW�P\� ERG\� JHW� ORRVHU�� ,� VDW� LQ� WKDW� VHDW�� DQG� ,� OHW�P\VHOI�PRYH

ZKDWHYHU�ZD\�WKH�FRDVWHU�DQG�JUDYLW\�DQG�VSHHG�PDGH�PH�PRYH��:H�VFUHDPHG

D�EXQFK�RYHU�WKH�QH[W�PLQXWH�DQG�D�KDOI��DQG�P\�KHDUW�VWLOO�UDFHG�DV�ZH�FDPH�WR

D�VWRS��EXW�,�GLGQ
W�ILJKW�WKH�UROOHU�FRDVWHU�DW�DOO�RQFH�,�GHFLGHG�WR�OHW�ORRVH�DQG

VFUHDP��,�DOORZHG�P\�ERG\�WR�JR�ZLWK�LW��,�HYHQ�ODXJKHG�

:H�ZHQW�DJDLQ��DQG� WKHQ�D� WKLUG� WLPH��:H�VFUHDPHG�DQG� ODXJKHG� ORXGHU

HDFK�WLPH�

2I�FRXUVH��WKHUH
V�D�UHDVRQ�,
P�WHOOLQJ�\RX�WKLV�VWRU\���,�ORYH�ZKHQ�,�OHDUQ

VRPHWKLQJ�IURP�P\�H[SHULHQFHV�DQG�FDQ�VKDUH�LW�ZLWK�\RX���2Q�WKH�ZD\�KRPH

IURP�WKH�DPXVHPHQW�SDUN� WKDW�GD\��ZKHQ�ZH�ZHUH�TXLHW�DQG�D�ELW� WLUHG� LQ� WKH

FDU��,�DQDO\]HG�P\�UROOHU�FRDVWHU�ULGH�

+RZ�GLG�,�GR�LW"�+RZ�GLG�,�KDYH�IXQ"�+RZ�GLG�,�QRW�SXNH"

,�FHUWDLQO\�GLGQ
W� IHHO�FDOP�ZKLOH�ZH�ZHUH� LQ� OLQH�RU�ZKLOH�ZH�FUHSW�XS

WKDW�ILUVW�ELJ�KLOO��,�ZDV�H[FLWHG��DQG�,�ZDV�QHUYRXV��2.��,�ZDV�HYHQ�VFDUHG�� ,

ZDQWHG� WR�JR�RQ� WKDW� UROOHU�FRDVWHU��DQG�,�KRSHG� LW�ZRXOG�EH�IXQ��EXW� ,� UHDOO\

GLGQ
W�NQRZ�LI�,
G�OLNH�LW�



+RZ�GLG�,�JR�IURP�EHLQJ�VFDUHG�WR�KDYLQJ�IXQ"�,�GLGQ
W�OHW�P\�QHUYRXVQHVV

DQG� P\� XQFHUWDLQW\�WULJJHU� P\� DODUP� V\VWHP�� :KLOH� ,� ZDLWHG� LQ� OLQH�� ,

UHPLQGHG� P\VHOI� WKDW� P\� IHHOLQJV� ZHUH� QRUPDO�� ,� ZDV� H[FLWHG�DQG� QHUYRXV�

:KHQ�,� ORRNHG�DURXQG�DW� WKH�RWKHU�SHRSOH� LQ� OLQH�ZLWK�XV�� WKH\�VHHPHG� WR�EH

DFWLQJ� WKH� VDPH�ZD\� ,� ZDV�� ,� FRXOG� IHHO� WKH� HQHUJ\� LQ� WKDW� OLQH��$QG� DV� ZH

FOLPEHG�XS� WKDW�KLOO�� ,� VDZ�/LQGVD\²QRQ�ZRUU\LQJ�/LQGVD\²GRLQJ� WKH� VDPH

WKLQJV�,�ZDV�GRLQJ�

$QG�WKHQ�/LQGVD\�WROG�PH�WR�JR�ORRVH��&RXOG�LW�EH�WKDW�VLPSOH"�.LQG�RI�

DFWXDOO\��2XU�ERGLHV�ZLOO�UHDFW�WR�EHLQJ�DIUDLG��:KHQ�\RXU�ERG\�VWDUWV�WR�UHDFW�

\RX��RI�FRXUVH��FDQ�GR� WKLQJV� WR�PDNH� LW�RK�VR�PXFK�ZRUVH��<RX�FDQ�DOVR�GR

WKLQJV� WR� PDNH� LW� VORZ� GRZQ� RU� KROG� VWHDG\�� 2QH� RI� WKRVH� WKLQJV� LV� WR� JHW

SK\VLFDOO\�ORRVH�DQG�UHOD[HG��,W
V�QRW�SRVVLEOH�WR�EH�UHOD[HG�DQG�IUHDNHG�RXW�DW

WKH�VDPH�WLPH��<RXU�ILJKW�RU�IOLJKW�V\VWHP�JHWV�\RX�UHDG\�WR�ILJKW�RU�UXQ�DZD\�

:KHQ� \RX� ORRVHQ� \RXU� ERG\�� \RX� VHQG� WKH� RSSRVLWH�PHVVDJH��:KHQ�PXVFOHV

UHOD[�� \RXU� ERG\� DQG� EUDLQ� DUH� QRW� \HOOLQJ�� �'DQJHU���/RRVH� DQG� GDQJHURXV"

5HOD[HG�DQG�SDQLFNHG"�,W�MXVW�GRHVQ
W�KDSSHQ�WKDW�ZD\�

,� OHDUQHG� DERXW� WKLV� ORQJ� EHIRUH� /LQGVD\� UHPLQGHG� PH� RQ� WKH� UROOHU

FRDVWHU��$� \HDU� DJR� ,� WDONHG� WR� DQ� H[SHUW� RQ�ZRUU\� DQG�ZKDW� LW� GRHV� LQ� RXU

ERGLHV��+H�VKRZHG�PH�D�TXLFN�H[SHULPHQW���<RX�VKRXOG�WU\�LW�IRU�\RXUVHOI��

�2ND\��&DVH\�� KROG� WKLV� SHQFLO� IRU�PH�� E\�PDNLQJ� D� ILVW�� OLNH� \RX�ZHUH

KROGLQJ�WKH�KDQGOH�RI�D�WHQQLV�UDFNHW�RU�DQ�XPEUHOOD��1RZ�VTXHH]H�WKH�SHQFLO�DV

KDUG�DV�\RX�FDQ��5HDOO\�VTXHH]H�LW�KDUG��VR�\RXU�ILQJHUV�JHW�WLUHG�DQG�HYHQ�WKH

PXVFOHV�LQ�\RXU�DUP�DUH�ZRUNLQJ��.HHS�LW�XS��5HDOO\�VTXHH]H�WLJKW��1RZ��NHHS

VTXHH]LQJ���� EXW� DW� WKH� VDPH� WLPH�� ORRVHQ� \RXU� ILQJHUV� VR� WKH� SHQFLO� GURSV�

7KDW
V�ULJKW���VTXHH]H�VRRR�WLJKWO\��EXW�UHOD[��WRR��DQG�GURS�WKH�SHQFLO��



*HW�LW"�,�FRXOGQ
W�GR�LW��<RX�FDQ
W�GR�LW�HLWKHU��7U\�LW��,
OO�ZDLW�

6HH�ZKDW�,�PHDQ"�$QG�VHH�ZK\�\RX�QHHG�WR�XQGHUVWDQG�WKDW�\RX�FDQ
W�EH

WLJKW�DQG� ORRVH�DW� WKH� VDPH� WLPH"� ,W�PHDQV� WKDW�\RX�FDQ�LPPHGLDWHO\� EHJLQ� WR

WXUQ�\RXU�DODUP�V\VWHP�RII�E\�VKLIWLQJ�IURP�WLJKW�WR�ORRVH��7KLV�UHDOO\�KHOSHG�PH

IHHO�EHWWHU�HTXLSSHG�DV�,�VHW�RXW�WR�EH�XQVXUH�DQG�XQFRPIRUWDEOH��VR�,�ZDQW�WR

JLYH�\RX�VRPH�VSHFLILFV�DERXW�WKLV�SLHFH�RI�WKH�SX]]OH�

&RROLQJ�2XW

6RPHRQH�RQFH�WROG�PH�WKDW�ZKHQ�KHU�SDQLFN\�IHHOLQJV�VWDUWHG��VKH�JDYH�XS

FRQWURO�DQG� MXVW�KDG� WR� OHW� WKHP�JR�RQ�DQG�RQ�XQWLO� WKH�HSLVRGH�HQGHG�� ,�GRQ
W

EHOLHYH�WKDW�DW�DOO��DQG�\RX�VKRXOGQ
W�HLWKHU��,�UHDOL]H��RI�FRXUVH��WKDW�\RX
UH�VWLOO

OHDUQLQJ�WR�EHFRPH�DQ�H[SHULHQFHG�ZRUU\�PDQDJHU��DQG�LI�\RX�SUDFWLFH�VRPH

RI� WKHVH� QHZ�ZD\V� RI� WKLQNLQJ� DQG� UHVSRQGLQJ�� \RX�PLJKW� VHW� RII� \RXU� DODUP

V\VWHP��$IWHU�DOO��,
P�WHOOLQJ�\RX�WR�JR�LQWR�WKH�VLWXDWLRQV�WKDW�PDNH�\RX�ZRUULHG

DQG�VFDUHG��DQG�WR�SUDFWLFH�JHWWLQJ�XQFRPIRUWDEOH��6R��HYHQ�WKRXJK�WKH�JRDO�LV

WR�UHWUDLQ�\RXU�EUDLQ�DQG�TXLHW�GRZQ�WKDW�DODUP�� OHW
V�EH�UHDOLVWLF�� LW�PLJKW�JR

RII�� ,I� WKH� SDQLFN\� IHHOLQJV� DQG� VHQVDWLRQV� VWDUW� XS�� \RX� QHHG� ZD\V� WR� KHOS

PDQDJH�WKHP�

2QH�ZD\�LV�WR�FKDQJH�KRZ�\RX�WDON�WR�\RXUVHOI�LQ�WKRVH�PRPHQWV��WR�ILUVW

UHPLQG� \RXUVHOI� WKDW� WKLV� LVQ
W� DQ� HPHUJHQF\� DQG� WHOO� \RXUVHOI� WKDW� \RX� FDQ

KDQGOH�WKHVH�XQFRPIRUWDEOH�VHQVDWLRQV��2I�FRXUVH��\RX�FDQ
W�VD\�\RX�FDQ�KDQGOH

\RXU� IHHOLQJV� XQOHVV� \RX� KDYH� H[SHULHQFH� VXFFHVVIXOO\� KDQGOLQJ� WKHP��<RX
G

QHYHU� VD\�� 
��FDQ� ULGH� D�XQLF\FOH� GRZQ� WKUHH� VWDLUFDVHV� ZKLOH� EDODQFLQJ� D

EDVNHWEDOO� RQ� WKH� HQG� RI�P\� ILQJHU��� �XQOHVV� \RX� UHDOO\� FRXOG��� ,Q� WKDW� VDPH



ZD\��,
P�JRLQJ�WR�FRDFK�\RX�KRZ�WR�FDOP�\RXU�ERG\�GRZQ��VR�\RX
OO�EH�DEOH�WR

VD\���,�NQRZ�KRZ�WR�FDOP�P\VHOI�GRZQ���DQG�UHDOO\�PHDQ�LW��$QG�LW
OO�EH�HDVLHU

WR�OHDUQ�WKDQ�WKDW�XQLF\FOH�EDVNHWEDOO�WKLQJ

0\� PRP� DQG� ,� GLVFRYHUHG� VRPH� EUHDWKLQJ� DQG� UHOD[DWLRQ� VNLOOV� WKDW

KHOSHG�PH�FDOP�P\�ERG\�DQG�TXLHW�P\�PLQG��:H�IRXQG�RQHV�PDGH�IRU�JURZQ�

XSV��VR�ZH�GHFLGHG�WR�FKDQJH�VRPH�WKLQJV�XS�WR�PDNH�WKHP�PRUH�NLG�IULHQGO\

�WKH� JURZQ�XS� VWXII� ZDV� D�OLWWOH� VORZ��� ,� ZURWH� RXU� QHZ� LQVWUXFWLRQV� GRZQ�

SUDFWLFHG�UHDGLQJ�WKHP�DQG�WKHQ�UHFRUGHG�WKHP�RQWR�P\�£3RG�VR�,�FRXOG�OLVWHQ

WR�WKHP�DV�RIWHQ�DV�,�ZDQWHG�

7KH�RULJLQDO�LQVWUXFWLRQV�VDLG�WR�SUDFWLFH�ZKHQ�\RX�ZHUHQ
W�LQ�WKH�PLGGOH

RI�D�SUREOHP��,Q�RWKHU�ZRUGV��GRQ
W�ZDLW�XQWLO�\RX�QHHG�WR�FDOP�GRZQ�WR�OHDUQ

WR� FDOP� GRZQ�� 7KDW� PDGH� VHQVH� WR� XV�� 2XU� WRZQ� ILUH� GHSDUWPHQW� SUDFWLFHV

SXWWLQJ�RXW�ILUHV�LQ�D�ELJ�HPSW\�SDUNLQJ�ORW�EHKLQG�WKH�VWDWLRQ��7KH\�GRQ
W�ZDLW�WR

WHVW� RXW� WKH� HTXLSPHQW� ZKHQ� VRPHRQH
V� KRXVH� LV� RQ� ILUH�� 7KH\
UH�WRR� EXV\

SXWWLQJ� RXW� WKH� ILUH� �RI� FRXUVH��� 6R� ,� VWDUWHG� SUDFWLFLQJ� WKHVH� VNLOOV� GXULQJ

WLPHV�ZKHQ�,�ZDVQ
W�SUHVVLQJ�WKH�SDQLF�EXWWRQ�

$QG� WKLV� LV� FRRO�� ,� NHSW� SUDFWLFLQJ� XQWLO� ,� JRW� UHDOO\� JRRG� DW� XVLQJ� WKH

WHFKQLTXHV��VR�QRZ�LW
V�VR�PXFK�HDVLHU�WR�FDOP�GRZQ�ZKHQ�,�ZDQW�WR��6LQFH�,

NQRZ�WKH\�ZRUN�DV�VRRQ�DV� ,�QHHG� WKHP�� ,� IHHO�SUHSDUHG�ZKHQ�,
P�JRLQJ� LQWR

QHZ��VFDU\�VLWXDWLRQV��$QG�EHFDXVH�,�IHHO�SUHSDUHG��,�KDUGO\

HYHU�QHHG� WR�XVH� WKHP�DQ\PRUH��1RZ�,�XVXDOO\� MXVW� UHPLQG�P\VHOI� WKDW� ,

FDQ� KDQGOH� EHLQJ� QHUYRXV�� DQG� ,�PRYH� IRUZDUG�� %XW� LI� ,� VWDUW� JHWWLQJ� D� OLWWOH

RYHUZKHOPHG��,�SXOO�RXW�P\�FDOPLQJ�VNLOOV�

,Q�WKH�EHJLQQLQJ�,�SUDFWLFHG�WKH�VNLOOV�DQG�,�XVHG�WKHP�RIWHQ��<RX�VKRXOG

GR�WKH�VDPH��/DWHU²DIWHU� WKH\
YH�KHOSHG�\RX�RXW�RI�D�EXQFK�RI� MDPV²,
OO�EHW



\RX
OO�EH�OLNH�PH�DQG�\RX�ZRQ
W�KDYH�WR�XVH�WKHP�PXFK�

7KHUH�DUH�D�FRXSOH�RI�EUHDWKLQJ�VNLOOV�WKDW�,�VWLOO�XVH�ORWV��:K\"�%HFDXVH

WKH\� UHPLQG� PH� WKDW� ,� FDQ� KDQGOH� ZKDW
V� JRLQJ� RQ� ULJKW� QRZ�� /LNH� WRGD\� LQ

$PHULFDQ�KLVWRU\�FODVV��0U��1HOVRQ�VDLG���2.��HYHU\ERG\��JHW�RXW�\RXU�SHQFLOV

IRU�D�SRS�TXL]�RQ�ZKDW�\RX�UHDG�ODVW�QLJKW���1RZ��,�GLG�UHDG�WKH�FKDSWHU� ODVW

QLJKW��%XW�,�KDG�PXVLF�SOD\LQJ��DQG�%RR�NHSW�MXPSLQJ�XS�RQ�WKH�EHG�DQG�UXEELQJ

RQWR�PH�DQG�GRLQJ�KLV�SXUULQJ�WKLQJ��6R�DOO�RI�D�VXGGHQ��DV�,�KHDUG�0U��1HOVRQ

VD\�WKDW��,�WKRXJKW�WKDW�PD\EH�,�GLGQ
W�FRQFHQWUDWH�WKDW�ZHOO�ODVW�QLJKW��5LJKW�WKHQ

DQG�WKHUH�,� WRRN�D�&DOPLQJ�%UHDWK��WKDW
V�ZKDW�0RP�DQG�,�FDOO� LW���:KHQ�\RX

FDOP�\RXU�EUHDWKLQJ��\RX�VHQG�\RXU�ERG\�WKH��,�FDQ�KDQGOH�WKLV��PHVVDJH��QRW

WKH� �HPHUJHQF\�� PHVVDJH�� 7KHQ� \RX� FDQ� PRYH� IRUZDUG� ZLWKRXW� VR� PXFK

WURXEOH��7KDW
V�ZKDW�,�GLG��,�WRRN�WKDW�&DOPLQJ�%UHDWK�DQG��OLNH�DOZD\V��EHFDXVH

,
YH�SUDFWLFHG�LW�D�JD]LOORQ�WLPHV���,�TXLHWHG�GRZQ�DQG�VWRSSHG�VFDULQJ�P\VHOI�

7KHQ�,�FRXOG�FRQFHQWUDWH�RQ�WKH�TXL]�

,
P�QRW�VD\LQJ�,�JRW�D�SHUIHFW�VFRUH��%XW�,�GLG�EHWWHU�WKDQ�,�ZRXOG�KDYH�LI�,

WULHG� WR� UHPHPEHU� ZKDW� ,� UHDG� DQG� VLPXOWDQHRXVO\� WKRXJKW�� �2K�� QR�� ,
P� QRW

UHDG\�� :K\� GLGQ
W� ,� FRQFHQWUDWH� ODVW� QLJKW�� ,I� ,� GR� EDGO\� RQ� WKLV�� ,
OO� EH� VR

HPEDUUDVVHG��

6R�WKLV�LV�D�JRRG�VSRW�WR�DGG�WKH�QH[W�SLHFH�WR�RXU�SX]]OH��7KLV�RQH
V�HDV\

WR�UHPHPEHU��%5($7+(�



,W
OO�WDNH�\RX�DERXW����VHFRQGV�WR�WDNH�D�&DOPLQJ�%UHDWK��,
YH�ZULWWHQ�LW�RXW

IRU�\RX�KHUH��,I�\RX
YH�JRW����VHFRQGV�WR�VSDUH��JLYH�LW�D�WU\��,
OO�ZDLW�

&DOPLQJ�%UHDWK
���%UHDWKH�RXW�DOO�WKH�ZD\�
���7DNH�D�GHHS�EUHDWK�LQ��OHWWLQJ�\RXU�EHOO\�H[SDQG�ILUVW��DQG�WKHQ�\RXU
FKHVW�

���6ORZO\�H[KDOH��VD\LQJ��FDOP���RU�D�VLPLODU�ZRUG��XQGHU�\RXU�EUHDWK���,
VD\��RND\��WR�P\VHOI��RU�VRPHWLPHV�,�VD\���ILQH���,�NHHS�LW�VLPSOH��

���/HW�\RXU�PXVFOHV�JR�OLPS�	�ZDUP��ORRVHQ�\RXU�IDFH�	�MDZ�PXVFOHV�
���5HPDLQ�LQ�WKLV��UHVWLQJ��SRVLWLRQ�IRU�D�IHZ�PRUH�VHFRQGV��ZLWKRXW
WKLQNLQJ�DERXW�\RXU�EUHDWKLQJ�RU�DQ\WKLQJ�HOVH�

:KHQ�,�KDYH�D�ORW�RI�UDFLQJ�WKRXJKWV�DQG�,
P�KDYLQJ�WURXEOH�TXLHWLQJ�WKHP

GRZQ��WKHQ�,� WXUQ�WR�&DOPLQJ�&RXQWV��EHFDXVH�&DOPLQJ�&RXQWV�WDNHV�DERXW���

VHFRQGV� LQVWHDG� RI� ��� VHFRQGV�� 'XULQJ� WKDW� PLQXWH�DQG�D�KDOI�� ,� KDYH� WR

FRQFHQWUDWH�RQ�DOO�WKH�VWHSV�RI�WKH�H[HUFLVH��7KDW
V�JRRG��:K\"�%HFDXVH�ZKHQ

,
P�FRQFHQWUDWLQJ�RQ� WKH�VWHSV�RI� WKH�EUHDWKLQJ�VNLOO�� ,�FDQ
W�DOVR�EH�ZRUU\LQJ�

6R�&DOPLQJ�&RXQWV� KHOSV�PH� LQ� WZR�ZD\V�� ,W� KHOSV�PH� IHHO�PRUH� SK\VLFDOO\

UHOD[HG�DQG�LW�SXOOV�P\�DWWHQWLRQ�DZD\�IURP�WKH�QRW�VR�KHOSIXO�WKRXJKWV�WKDW�DUH

VFDULQJ�PH�� 7KHQ��ZKHQ� ,
YH� FDOPHG� GRZQ� D� OLWWOH�� ,� FDQ� HDVLO\� VD\�� �7KRVH

WKRXJKWV�DUHQ
W�KHOSIXO��,
P�OHWWLQJ�WKHP�JR���$�UHVHW�

&DOPLQJ�&RXQWV
���%UHDWKH�RXW�DOO�WKH�ZD\�
���7DNH�D�GHHS�EUHDWK�LQ��OHWWLQJ�\RXU�EHOO\�H[SDQG�ILUVW��DQG�WKHQ�\RXU
FKHVW�



���6ORZO\�H[KDOH��VD\LQJ��FDOP���RU�VRPH�RWKHU�VLPSOH�ZRUG��XQGHU�\RXU
EUHDWK�

���1RZ�WDNH�WHQ�JHQWOH��HDV\�EUHDWKV��ZKLOH�\RX�VLOHQWO\�FRXQW�GRZQ�ZLWK
HDFK�H[KDOH��VWDUWLQJ�ZLWK��WHQ��

���$W�WKH�VDPH�WLPH��LQYLWH�WKH�PXVFOHV�LQ�\RXU�MDZ�RU�IRUHKHDG�RU�VWRPDFK
WR�ORRVHQ��,PDJLQH�WKHP�ORRVHQLQJ�

6HH�ZKDW�,�PHDQ"�<RX�MXVW�IRFXV�RQ�WDNLQJ�WHQ�HDV\��ORRVH��JHQWOH�EUHDWKV

ZKLOH� JLYLQJ� D� FDOPLQJ� PHVVDJH� WR� \RX� HQWLUH� ERG\� DQG� EUDLQ�� 6RPHWLPHV�

ZKLOH�,
P�FRXQWLQJ�GRZQ�DQG�JHWWLQJ�ORRVH��,�VPLOH�WR�P\VHOI��%UHDWKH��/RRVH�

6PLOH��6R�FRRO�

+RZ�1RW�WR�'R�,W�%ULGJHW
V�:D\

7KHUH
V�DQ�LPSRUWDQW�SRLQW�,�QHHG�WR�JR�RYHU�ZLWK�\RX��6RPH�RI�\RX�PLJKW

EH�DVNLQJ���,V�&DVH\�WHOOLQJ�PH�WZR�GLIIHUHQW�WKLQJV��,Q�&KDSWHU���VKH�WHOOV�PH

WR�EH�ZLOOLQJ�WR�JHW�XQFRPIRUWDEOH��1RZ�VKH
V� WHOOLQJ�PH�WR�FDOP�P\VHOI�DQG

PDNH�P\�ERG\�ORRVH��:KLFK�LV�LW"�%H�XQFRPIRUWDEOH"�2U�EH�UHOD[HG"�

:HOO���ERWK��,�ZDQW�\RX�WR�EH�DEOH�WR�PDQDJH�\RXU�ERG\
V�UHDFWLRQV�VR�\RXU

DODUP� V\VWHP� TXLHWV� GRZQ�� $QG� ,� ZDQW� \RX� WR� VWHS� LQWR� WKRVH� VFDU\�� QHZ

VLWXDWLRQV��:KHQ�DQ\�RI�XV�VWHSV�LQWR�VXFK�VLWXDWLRQV��ZH
OO�IHHO�XQFRPIRUWDEOH

IRU� D� ZKLOH�� :KHQ� WKDW� KDSSHQV� WR� \RX�� ,� ZDQW� \RX� WR� EH�ZLOOLQJ� WR� EH

XQFRPIRUWDEOH�DQG�WR�NQRZ�WKDW�\RX�FDQ�KDQGOH�WKRVH�XQFRPIRUWDEOH�VHQVDWLRQV

ZLWKRXW�IUHDNLQJ�RXW�DQG�PDNLQJ�WKHP�ZRUVH��8QGHUVWDQGLQJ�ZKDW
V�KDSSHQLQJ�

WDNLQJ� VRPH� QLFH� &DOPLQJ� %UHDWKV�� ORRVHQLQJ� \RXU� PXVFOHV�� DQG� WDONLQJ� WR

\RXUVHOI�GLIIHUHQWO\���WKHVH�DOO�VORZ�GRZQ�WKH�DODUP�V\VWHP�

)HHOLQJ�XQFRPIRUWDEOH�LV�127�WKH�VDPH�DV�VHWWLQJ�RII�\RXU�DODUP�V\VWHP�



*XHVV� ZKDW"� ,W� DOO� GHSHQGV� RQ� ZKDW� \RX� VD\� ZKHQ� \RX� VWDUW� IHHOLQJ

XQFRPIRUWDEOH�

/HW�PH�JLYH�\RX�DQ�H[DPSOH��,�UXQ�RQ�WKH�FURVV�FRXQWU\�WHDP�DW�VFKRRO��,
P

QRW�VXSHU�IDVW��EXW�ZH�KDYH�IXQ��0RVW�RI�RXU�UDFHV�DUH�DERXW�WKUHH�PLOHV�ORQJ�

0\� IULHQG� %ULGJHW� LV� DOVR� RQ� WKH� WHDP��6KH
V�PXFK� IDVWHU� WKDQ� ,� DP���ZKHQ

VKH
V�QRW�IUHDNLQJ�RXW�

,� RIWHQ� OHDUQ�DERXW�KRZ� WR�PDQDJH�P\�ZRUU\�E\�ZDWFKLQJ�RWKHU�SHRSOH�

DQG�%ULGJHW��ZLWKRXW�HYHQ�NQRZLQJ�LW��KDV�NLQGO\�VKRZQ�PH�ZKDW�127�WR�GR�

2YHU�DQG�RYHU�

,W� JRHV� OLNH� WKLV��:H� KDYH� FURVV�FRXQWU\� UDFHV� ZLWK� RWKHU� VFKRROV�� DQG

HDFK�UDFH�LV�FDOOHG�D��PHHW���:H
UH�VXSSRVHG�WR�DUULYH�IRU�D�PHHW�DERXW�DQ�KRXU

EHIRUH�WKH�VWDUW� WLPH��:H�ZDUP�XS��VWUHWFK��GULQN�ZDWHU��:H�FKDWWHU�D� ORW�DQG

PRYH� DURXQG� EHFDXVH�PRVW� RI� XV� KDYH� VRPH� QHUYRXV� HQHUJ\� LQVLGH�� %ULGJHW

JHWV�WKHUH�ZLWK�WKH�UHVW�RI�XV��DQG�VKH�GRHV�RND\�IRU�WKH�ILUVW�KDOI�KRXU�RU�VR��%XW

WKHQ�VKH�VWDUWV�SDFLQJ�DQG�VKDNLQJ�KHU�KDQGV� OLNH�VKH
V� WU\LQJ� WR�JHW� VOLPH�RII

WKHP��:LWK� DERXW� ILIWHHQ�PLQXWHV� WR� JR�EHIRUH� WKH� VWDUW�� VKH� EHJLQV� VD\LQJ�� �,

IHHO� VLFN�� ,
P�JRLQJ� WR� WKURZ�XS�� ,�KDWH� WKURZLQJ�XS�� ,� IHHO�QDXVHRXV��2K��QRW

DJDLQ�� ,� FDQ
W� KDQGOH� WKURZLQJ� XS��� 6KH� JRHV� RQ� DQG� RQ� OLNH� WKLV�� DQG� LW� JHWV

ZRUVH�DV�ZH�DSSURDFK�WKH�VWDUW�RI�WKH�UDFH��6KH�WHOOV�HYHU\RQH�KRZ�VKH�KDWHV

WR�WKURZ�XS��KRZ�VKH
V�JRLQJ�WR�WKURZ�XS��KRZ�VKH�ZLOO�GLH�LI�VKH�WKURZV�XS�

�6KH�KDV�WKURZQ�XS�D�IHZ�WLPHV��E\�WKH�ZD\��6KH�OLYHG��

7KH�UDFH�VWDUWV��DQG�ZH�DOO�UXQ�DV�EHVW�ZH�FDQ��0RVW�RI�XV�SXVK�RXUVHOYHV

GXULQJ� WKRVH� WKUHH�PLOHV��DQG�ZH
UH�SUHWW\�VSHQW�DW� WKH�HQG�RI� WKH�UDFH��7KDW
V

ZKHQ�%ULGJHW�VWDUWV�LQ�DJDLQ���,
P�JRLQJ�WR�SXNH��,�IHHO�VR�DZIXO��,�KDWH�WKLV��,I�,

SXNH��,
P�JRLQJ�WR�IUHDN�RXW?��6KH�RIWHQ�FULHV��$QG�IUHDNV�RXW�



:KHQ�,�ZDWFK�%ULGJHW��,�VD\�WR�P\VHOI���7KDW
V�KRZ�WR�VHW�RII�\RXU�DODUP

V\VWHP��ULJKW�WKHUH��

7KH�WUXWK�LV��,�RIWHQ�IHHO�D�OLWWOH�QDXVHRXV�EHIRUH�D�PHHW��,�JHW�QHUYRXV��0\

VWRPDFK�IHHOV�MXPS\��,�XVXDOO\�GRQ
W�ZDQW�WR�HDW�EUHDNIDVW�LQ�WKH�PRUQLQJ�EHIRUH

WKH�PHHW��$QG�GR�,�IHHO�D�OLWWOH�VLFN�ZKHQ�,�ILQLVK"�,�WKLQN�HYHU\RQH�RQ�WKH�WHDP

GRHV�DW�WLPHV��,W
V�ZRUVH�ZKHQ�LW
V�KRW�RXW��RU�ZKHQ�,�SXVK�P\VHOI�DW�WKH�HQG�WR

FDWFK�VRPHERG\�RQ�WKH�RWKHU�WHDP�

%XW�,�DP�QRW�VHWWLQJ�RII�P\�DODUP�V\VWHP��,
P�QRW��:KLOH�,
P�JHWWLQJ�UHDG\

EHIRUH�WKH�UDFH�DQG�IHHOLQJ�TXHDV\��,�ZDON�DURXQG�DQG�WDNH�VRPH�QLFH�&DOPLQJ

%UHDWKV��6RPHWLPHV�,�OLH�RQ�WKH�JUDVV�DQG�IRFXV�RQ�JUDYLW\��OHWWLQJ�P\�PXVFOHV

VLQN�LQWR�WKH�JURXQG��0\�QHUYRXVQHVV�GRHVQ
W�FRPSOHWHO\�JR�DZD\��LW
V�QRUPDO�

RI�FRXUVH���EXW� LW� VWD\V�DW�D�PDQDJHDEOH� OHYHO��$W� WKH�HQG�RI� WKH� UDFH��ZKHQ�,

DFWXDOO\� IHHO� OLNH� ,�FRXOG�SXNH�� ,
YH� OHDUQHG� WR�ZDON�DQG�EUHDWKH�DQG� LPDJLQH

P\�KHDUW� VORZLQJ�GRZQ�JUDGXDOO\�� ,�FDQ� IHHO� LW�KDSSHQLQJ� LQ�P\�FKHVW��$QG� ,

VD\� WR� P\VHOI�� �+H\�� ,� GRQ
W� OLNH� SXNLQJ� HLWKHU�� EXW� ,� FDQ� KDQGOH� LW�� ,W� PLJKW

KDSSHQ��EXW� ,
P�JRLQJ� WR�KHOS�P\�ERG\�FDOP�GRZQ�� ,� IHHO�NLQGD�JURVV�EXW� ,
P

RND\��

:KDW
V�1H[W

,�KDYH�IXQ�DW�P\�FURVV�FRXQWU\�UDFHV��6XUH��,�IHHO�XQFHUWDLQ�VRPHWLPHV��DQG

WLUHG��DQG�HYHQ�GRZQULJKW�JURVV�ZKHQ�,�ILQLVK��%XW�,�DOVR�ODXJK�ZLWK�P\�IULHQGV

DQG�FKHHU�RQ�P\�WHDPPDWHV��,
YH�PDGH�VRPH�QHZ�IULHQGV�DQG�,
YH�LPSURYHG�P\

WLPHV�WKLV�\HDU��$OO�RI�WKLV�PDNHV�PH�IHHO�JUHDW��0\�ZRUU\��LI�LW�ZHUH�LQ�FKDUJH�

PLJKW�KDYH�VWRSSHG�PH�IURP�MRLQLQJ�WKH�WHDP�DQG�JRLQJ�WR�WKH�PHHWV��,�ZDQW�WR



EH�D�SDUW�RI�WKDW�ZKROH�H[SHULHQFH��,�ZDQW�WR�JHW�IDVWHU�DQG�KDYH�IXQ��0D\EH�E\

WKH� WLPH� ,� JUDGXDWH� IURP�KLJK� VFKRRO�� ,
OO�ZLQ� D� UDFH�� ,
P� VXUH� ,
OO� VHW� D� QHZ

SHUVRQDO�UHFRUG�E\�WKHQ��,�ZDQW�WR�NHHS�JRLQJ��DQG�KDYLQJ�D�ZDQW�WR�LV�ZKDW�WKH

QH[W�FKDSWHU�LV�DOO�DERXW�

$�ZDQW�WR�LV�ZKDW�NHHSV�\RX�PRYLQJ�IRUZDUG��HYHQ�ZKHQ�\RX�KLW�D�WRXJK

FKDOOHQJH��RU�DQ�XQFRPIRUWDEOH�VHQVDWLRQ��RU�D�ZRUULHG�WKRXJKW��2U�ZKHQ�\RXU

PRP�PDNHV�\RX�HDW�FDQQHG�DVSDUDJXV��2U�\RX�KDYH�WR�MXPS�RXW�RI�D�KHOLFRSWHU�

&XULRXV"� *RRG�� 7XUQ� WKH� SDJH�� $� NH\� HOHPHQW� RI� WKH� SODQ� LV� DERXW� WR� EH

UHYHDOHG�



&KDSWHU����:UHVWOLQJ�ZLWK�$VSDUDJXV

%HQMDPLQ� DQG� KLV� XQFOH� 6WHYH� WDXJKW� PH� VRPH� DPD]LQJ� WKLQJV� DERXW

ZRUU\���ZD\V�RI�KDQGOLQJ�ZRUU\� WKDW� ,�QHYHU�HYHQ�FRQVLGHUHG��+DYH�\RX�HYHU

ZDWFKHG� WKH� WUDLOHUV� DW� WKH�PRYLHV�� DQG� WKH� JX\�ZLWK� WKH� ORZ�ERRPLQJ� YRLFH

VD\V���$IWHU� WKLV�PRYLH�� \RX
OO� QHYHU� ORRN� DW�>ILOO� LQ� WKH�EODQN@� WKH� VDPH

ZD\�DJDLQ��� 7KDW
V�ZKDW� ,
P� VD\LQJ� WR� \RX� ULJKW� QRZ�� ,� GRQ
W� WKLQN� ,
OO� HYHU

DJDLQ�JHW�RXW�PDQHXYHUHG�E\�ZRUU\�OLNH�,�XVHG�WR�

:KHQ�,�PHW�%HQMDPLQ��KH�ZDV�DOPRVW�WKLUWHHQ�\HDUV�ROG��:H�ZHUH�WDNLQJ

WKH�VDPH�DUW�FODVV�ODVW�VXPPHU��%HQMDPLQ��OLNH�PH��ZDV�D�FRQYHUVDWLRQDOLVW��VR

ZH� WDONHG�ZKLOH�ZH� SDLQWHG� DQG� VFXOSWHG� DQG� FOHDQHG� XS�� DQG� ,� ILJXUHG� RXW

SUHWW\�TXLFNO\�WKDW�ZH�KDG�VRPH�WKLQJV�LQ�FRPPRQ��2QH�GD\�,�DVNHG�KLP�LI�KH

ZDQWHG� WR� FRPH� RYHU� DIWHU� FODVV� DQG� PD\EH� JR� VZLPPLQJ� DW� P\� QHLJKERU
V

SRRO�� +H� VDLG� \HV� DOPRVW� EHIRUH� ,� ILQLVKHG� WKH� LQYLWDWLRQ�� 7KHQ�� LQ� W\SLFDO

%HQMDPLQ�IDVKLRQ��KH�VDLG�TXLWH�D�ELW�PRUH�

�<RX� NQRZ�� D� IHZ� \HDUV� DJR�� ,� ZRXOG� KDYH� QHYHU� FRPH� RYHU� WR� \RXU

KRXVH��,�ZRXOG�KDYH�PDGH�XS�VRPH�H[FXVH��OLNH�P\�PRP�ZRXOGQ
W�OHW�PH��RU�,

KDG�WR�JR�VRPHZKHUH��:KHQ�,�ZDV�DURXQG�WHQ�,�VWDUWHG�KDYLQJ�D�UHDO�SUREOHP

JRLQJ�WR�RWKHU�NLGV
�KRXVHV��,W�ZDV�ZHLUG��,
G�VWDUW�WR�WKLQN�DERXW�JRLQJ��DQG�,
G

UHDOO\� ZDQW� WR� JR� EHFDXVH� LW� VRXQGHG� IXQ� DQG� HYHU\WKLQJ�� EXW� WKHQ� ,
G� VWDUW

ZRUU\LQJ� DERXW� VWXII��:KDW� LI� ,� ZDV� KXQJU\� DQG� WKH\� GLGQ
W� KDYH� DQ\� IRRG� ,

OLNHG"�:KDW� LI� ,� JRW� ERUHG� EXW�P\�PRP�ZDVQ
W� FRPLQJ� EDFN� IRU� WZR� KRXUV"

:KDW� LI� WKH� GDG�ZDV�PHDQ"�:KDW� LI� WKH� KRXVH� VPHOOHG�ZHLUG"� 7KHQ� ,
G� WHOO

P\VHOI�WKDW�LW�ZDV�HDVLHU�WR�VWD\�KRPH�EHFDXVH�WKHUH�ZDV�MXVW�WRR�PXFK�,�GLGQ
W

NQRZ��DQG�P\�KRXVH�ZDV�SHUIHFWO\�ILQH��,�VWD\HG�WKDW�ZD\�IRUD�ZKLOH��



,�DVNHG�KLP�ZKDW�KDSSHQHG��+RZ�GLG�KH�IL[�LW"�:KDW�FKDQJHG"

�8QFOH�6WHYH�WRRN�PH�ILVKLQJ��0D\EH�P\�SDUHQWV�DQG�8QFOH�6WHYH�SODQQHG

LW��VR�6WHYH�FRXOG�WDON�WR�PH�DERXW�P\�ZRUU\��,
P�QRW�VXUH��%XW�ZKLOH�ZH�ILVKHG�

KH�WROG�PH�D�IHZ�WKLQJV�WKDW�PDGH�D�ELJ�GLIIHUHQFH��$�KXJH�GLIIHUHQFH��

5HPHPEHU� WKH�GD\�,�PHW� WKH�JLUO� LQ� WKH�GRFWRU
V�RIILFH"� ,� WKLQN� ,�KDG� WKH

VDPH� ORRN� RQ�P\� IDFH�� ,� ZDV� VWDULQJ� DQG� QRGGLQJ�� ZLWK� YHU\� OLWWOH� EOLQNLQJ�

�$1'"�

�8QFOH�6WHYH�LV�LQ�WKH�&RDVW�*XDUG��+H�UHVFXHV�SHRSOH�DW�VHD�ZKHQ�ERDWV

VLQN�RU� JHW� ORVW� LQ� D� VWRUP��+H� DQG�KLV� WHDP�RI� UHVFXHUV� JR�RQ� VHDUFKHV� LQ� D

KHOLFRSWHU�� ULJKW� LQWR� D� VWRUP��$QG�ZKHQ� WKH\� ILQG�SHRSOH� LQ� WURXEOH�� KH� JHWV

ORZHUHG�RXW�RI� WKH�KHOLFRSWHU� LQWR� WKH�ZDYHV��6RPHWLPHV�KH� MXPSV�� ,W
V� ULVN\�

DQG�VR�,�DOZD\V�MXVW�DVVXPHG�WKDW�KH�ZDV�WKH�EUDYHVW�JX\�HYHU��1R�ZRUULHV�IRU

8QFOH�6WHYH��

�&DQ� \RX� LPDJLQH� PH� VWDULQJ� DQG� QRGGLQJ"� ,� GRQ
W� HYHQ� WKLQN� ,� ZDV

EUHDWKLQJ�WKDW�PXFK��

�%XW�8QFOH�6WHYH�WROG�PH�WKDW�ZKHQ�KH�VWDUWHG�KLV�WUDLQLQJ��KH�ZRQGHUHG�LI

KH
G� PDNH� LW� WKURXJK�� ,W� ZDV� WRXJK�� +H� ZDV� ZHW� DQG� FROG� DQG� VLFN� WR� KLV

VWRPDFK��DQG�WKLUVW\�DQG�WLUHG�DQG�VRUH��$OPRVW�HYHU\�SDUW�RI�WKDW�HDUO\�WUDLQLQJ

PDGH�KLP�XQFRPIRUWDEOH�LQ�VRPH�ZD\��DQG�WKDW
V�SUREDEO\�SXWWLQJ�LW�PLOGO\�

�7KHQ�LW�JRW�ZRUVH��+H�KDG�DOZD\V�GUHDPHG�RI�EHLQJ�LQ�WKH�&RDVW�*XDUG

EHFDXVH�KH�ORYHG�WKH�RFHDQ�DQG�ERDWV��EXW�KH�GLVFRYHUHG�KH�ZDV�YHU\�ZRUULHG

DERXW� IO\LQJ� LQ�D�KHOLFRSWHU��6R�ZKHQ� WKH\� ILUVW� WROG�KLP�KH�TXDOLILHG� WR�EH�D

UHVFXH�VZLPPHU²DQG�WKDW�PHDQW�MXPSLQJ�RXW�RI�D�KHOLFRSWHU�LQWR�WKH�VWRUP\

ZDWHU²KH�ZDQWHG�WR�TXLW��1RW�MXVW�IO\LQJ�LQ�D�KHOLFRSWHU��EXW�WKHQ�MXPSLQJ�RXW

RI�RQH��+H�ZDV�IUHDNLQJ�RXW��



�5HDOO\�� %HQMDPLQ��� ,� FODULILHG�� �MXPSLQJ� RXW� RI� D� KHOLFRSWHU� LQWR� WKH

RFHDQ�GXULQJ�D�VWRUP�LV�D�ORW�GLIIHUHQW�WKDQ�JRLQJ�RYHU�WR�D�IULHQG
V�KRXVH��

%HQMDPLQ� ODXJKHG� RXW� ORXG�� �,� NQRZ� WKDW��� KH� DQVZHUHG�� VWLOO� ODXJKLQJ�

�%XW�8QFOH�6WHYH�VKRZHG�PH�KRZ�RXU�ZRUULHV�ZHUH�DOLNH��)LUVW��KH�VDLG��ZH

ERWK�ZDQWHG�WR�GR�VRPHWKLQJ�WKDW�ZDV�LPSRUWDQW�WR�XV��6HFRQG��ZH�ERWK�NQHZ

WKDW�DYRLGLQJ�WKH�VFDU\�VWXII�ZRXOG�PDNH�XV�IHHO�EHWWHU�ULJKW�DZD\��+H�LPDJLQHG

TXLWWLQJ�WKH�&RDVW�*XDUG��DQG�,�WKRXJKW�DERXW�WKH�FRPIRUW�RI�VWD\LQJ�KRPH��%\

TXLWWLQJ�DQG�JLYLQJ�XS��RXU�ZRUULHV�ZRXOG�EH�JRQH��ZRXOGQ
W� WKH\"�2U�VR�ZH

WROG�RXUVHOYHV��

�0H��QRGGLQJ��

�%XW� 8QFOH� 6WHYH� WROG� PH� KRZ� PXFK� KH� ZDQWHG� WR� JHW� LQWR� WKH� &RDVW

*XDUG�� ,W�ZDV�KLV�JRDO� VLQFH�KLJK� VFKRRO��:KHQ�KH� WKRXJKW� DERXW�TXLWWLQJ��KH

NQHZ� LW�ZDV�D�ZD\� WR� VWRS�EHLQJ� VFDUHG��EXW� LW�ZDVQ
W�ZKDW�KH� WUXO\�ZDQWHG�

*RLQJ�WR�IULHQGV
�KRXVHV�DQG�EHLQJ�D�SDUW�RI�WKH�IXQ�ZDV�UHDOO\�LPSRUWDQW�WR�PH�

WRR�� 6WD\LQJ� KRPH� DQG� UHIXVLQJ� LQYLWDWLRQV� PDGH� PH� FRPIRUWDEOH� IRU� WKDW

PRPHQW��EXW�LW�GLGQ
W�JHW�PH�ZKDW�,�ZDQWHG�LQ�WKH�ORQJ�UXQ��,�GLGQ
W�ZDQW�WR�EH

OHIW�RXW��

$V�,
P�VXUH�\RX�NQRZ��ZKHQ�\RX�IHHO�VFDUHG��LW
V�YHU\�KDUG�WR�OHW�\RXUVHOI

NHHS� IHHOLQJ� VFDUHG�� <RX� ZDQW� WR� VWRS� LW�� VR� XVXDOO\� \RX� EDFN� DZD\� IURP

ZKDWHYHU
V� VFDULQJ� \RX�� 7R� NHHS� JRLQJ�� \RX� PXVW� KDYH� D� JRDO� \RX� ZDQW� WR

UHDFK��%HFDXVH�ZKHQ� \RX� VWDQG� IDFH�WR�IDFH�ZLWK� \RXU� IHDU�� \RX� KDYH� WR� VHH

RYHU� WR� WKH�RWKHU� VLGH�RI� LW�� WR�ZKDW�\RXU� OLIH�ZLOO�EH� OLNH�ZKHQ�\RX�JHW�SDVW

\RXU�IHDU�

7KLV� EULQJV� XV� WR� WKH� QH[W� SLHFH� RI� WKH� SX]]OH�� .12:� :+$7� <28

:$17�



.DWH�� (OOLRW�� %HQMDPLQ� DQG� KLV� XQFOH� 6WHYH� HDFK� KDG� D� ZDQW�� $QG� LW
PRWLYDWHG�WKHP�WR�IDFH�ZKDW�WKH\�IHDUHG�

��.DWH�ZDQWHG�WR�IDOO�DVOHHS�DW�QLJKW�ZLWKRXW�EHLQJ�VR�DIUDLG�DQG�ZLWKRXW
KHU�SDUHQWV�LQ�KHU�URRP��6R�VKH�ZDQWHG�WR�VWD\�LQ�KHU�EHG�DQG�SUDFWLFH
IHHOLQJ�VFDUHG�

��(OOLRW�ZDQWHG�WR�KLW�WKH�EDVHEDOO�DQG�ZLQ�EDVHEDOO�JDPHV��6R�KH�ZDV
ZLOOLQJ�WR�JHW�XS�WR�EDW�DQG�VZLQJ��NQRZLQJ�KH�PLJKW�JHW�KLW�E\�WKH�EDOO�

��%HQMDPLQ�ZDQWHG�WR�EH�LQFOXGHG�ZLWK�KLV�IULHQGV��<RX
OO�VRRQ�ILQG�RXW
ZKDW�WKDW�GHVLUH�PRWLYDWHG�KLP�WR�GR�

��8QFOH�6WHYH�ZDQWHG�WR�JHW�LQWR�WKH�&RDVW�*XDUG��:DLW�
WLO�\RX�KHDU�ZKDW
KH�GRHV�WR�IDFH�KLV�IHDU�

:KHQ�ZH�NQRZ�ZKDW�ZH�ZDQW²DQG�ZH�UHDOO\�ZDQW�LW²WKHQ�LW�PRWLYDWHV

XV� WR�GR� WKH�KDUG�VWXII��5HDOO\�ZDQWLQJ�VRPHWKLQJ�FDQ�JLYH�XV�FRXUDJH�� ,I�\RX

WKLQN�EDFN�RQ�DOO�WKH�VWRULHV�,
YH�WROG�\RX��WKLV�LV�D�FRPPRQ�WKHPH�

&KDSWHU��
��,�ZDQWHG�WR�IHHO�VDIH�ULGLQJ�P\�ELNH�
��,�ZDQWHG�WR�KDQGOH�ZDONLQJ�SDVW�WKDW�GRJ�RQ�WKH�ZD\�WR�WKH�VFKRRO�EXV
VWRS�

&KDSWHU��
��,�ZDQWHG�WR�HQMR\�WKH�ZDWHU�SDUN�ZLWK�P\�IULHQGV�

&KDSWHU��



��7KDW�JLUO�DW�WKH�GRFWRU
V�RIILFH�ZDQWHG�WR�KDQGOH�JHWWLQJ�LQMHFWLRQV�
��$QG�VR�GLG�,�
��0RP�ZDQWHG�WR�SDFH�KHUVHOI�VR�WKDW�VKH�ZRXOGQ
W�EH�RYHUZKHOPHG�ZLWK
WRR�PDQ\�GXWLHV�

��,�ZDQWHG�WR�GR�ZHOO�RQ�WKH�PDWK�WHVW�

&KDSWHU��
��6SHQFHU�6LOYHU�ZDQWHG�KLV�LQYHQWLRQ�RI�QRW�VR�VWLFN\�JOXH�WR�EH�XVHIXO�
��$UWKXU�)U\�ZDQWHG�KLV�K\PQDO�PDUNHUV�WR�VWD\�LQ�SODFH�
��(ULN�:HLKHQPD\HU�VWLOO�ZDQWV�WR�VKRZ�SHRSOH�ZKR�IHHO�OLPLWHG�WKDW�WKH\
FDQ�DFKLHYH�PRUH�WKDQ�WKH\�HYHU�LPDJLQHG�

&KDSWHU��
��,�ZDQWHG�WR�ULGH�WKH�<DQNHH�&DQQRQEDOO�ZLWK�/LQGVD\�
��,�ZDQWHG�WR�UXQ��DQG�PD\EH�ZLQ���DW�P\�FURVVFRXQWU\�PHHWV�

:KDW�GR�\RX�ZDQW"�,I�\RX�GHFLGH�WR�ZDQW�VRPHWKLQJ�VWURQJO\�HQRXJK��WKHQ

\RX
UH�JRLQJ�WR�ILQG�WKH�FRXUDJH�WR�IDFH�WKH�KDUG�VWXII�WKDW�PLJKW�VWDQG�EHWZHHQ

\RX�DQG�\RXU�JRDO��'R�\RX�UHPHPEHU�WKH�GHILQLWLRQ�RI�FRXUDJH"�7R�EH�VFDUHG

DQG�GR�LW�DQ\ZD\�

2.��EDFN�WR�%HQMDPLQ
V�VWRU\��%HQMDPLQ
V�XQFOH�6WHYH�LPDJLQHG�KLPVHOI�LQ

WKH�&RDVW�*XDUG��DQG�KH�ZDV�H[FLWHG�DERXW�WKH�LGHD��+H�ZDV�GHWHUPLQHG�WR�JHW

WKHUH��6R�KH�ILJXUHG�RXW�KRZ�WR�KDQGOH�KLV�ZRUULHV��/LVWHQ�XS��EHFDXVH�KH�XVHG

WKH�VDPH�OLWWOH�WULFNV�WKDW�,
YH�EHHQ�WHDFKLQJ�\RX��6HH�LI�\RX�QRWLFH�

�+DQJ�2Q����:H
UH�*RLQJ�,Q��

�8QFOH�6WHYH�FRXOG�VHH�IURP�WKRVH�ILUVW�IHZ�PRQWKV�RI�WUDLQLQJ�WKDW�EHLQJ

QHZ�LQ�WKH�&RDVW�*XDUG�PHDQW�WKDW�KH�ZDV�JRLQJ�WR�EH�XQFRPIRUWDEOH��+H�DOVR



ILJXUHG�RXW�WKDW�ZKHQ�LW�ZDV�WLPH�WR�MXPS�RXW�RI�WKDW�KHOLFRSWHU²ZKHQ�KH�ZDV

VWDQGLQJ� LQ� WKH� RSHQ� GRRU�� ORRNLQJ� DW� WKH� ZDWHU� DQG� IHHOLQJ� WKH� ZLQG²KLV

XQFRPIRUWDEOH�ZRUU\�ZRXOG�EH�ULJKW�WKHUH�ZLWK�KLP��7KHUH�ZDV�QR�ZD\�DURXQG

LW��6R�KH�LQYLWHG�LW�DORQJ��+H�ZHOFRPHG�LW��+H�WROG�KLPVHOI�WKDW�LQ�RUGHU�WR�EH�D

JRRG�UHVFXH�VZLPPHU��KH�KDG�WR�IHHO�XQFRPIRUWDEOH��7KH�PRUH�XQFRPIRUWDEOH

KH�IHOW��WKH�EHWWHU�KLV�WUDLQLQJ�ZDV�JRLQJ�

�:KHQ� WKH� KHOLFRSWHU� WRRN� RII�� DQG� KLV� VWRPDFK� OHDSW� OLNH� KH�ZDV� RQ� D

UROOHU�FRDVWHU��KH�VDLG��
*UHDW��7KLV�LV�ZKDW�,�QHHG�
�:KHQ�WKH�GRRUV�RSHQHG

DQG�KH�ORRNHG�GRZQ�DW�WKH�FKRSS\�ZDWHU��DQG�KLV�KHDUW�UDFHG�DQG�KLV�IHHW�IHOW

KHDY\��KH�VDLG��
0RUH��SOHDVH�
�:KHQ�KH�OHDQHG�RYHU�WKH�HGJH�DQG�WKUHZ�XS��KH

VDLG��
%ULQJ�LW�RQ�
�$QG�ZKHQ�LW�ZDV�WLPH�WR�SUDFWLFH�JRLQJ�LQWR�WKH�ZDWHU��KH

VDLG�WR�KLV�ZRUU\�� 
+DQJ�RQ��ZH
UH�JRLQJ�LQ�
�+H�WROG�PH�DOO�WKLV�DV�ZH�ILVKHG

DQG� DWH� RXU� VDQGZLFKHV�� ,� KDG� QR� LGHD��+H�ZDV� EUDYH�� DOULJKW�� EXW� LW�ZDVQ
W

EHFDXVH�KH�GLGQ
W�ZRUU\��,W�ZDV�EHFDXVH�KH�NHSW�KLV�ZRUU\�ULJKW�WKHUH�ZLWK�KLP

HYHQ�WKRXJK�KH�IHOW�WHUULEOH�DW�WLPHV��+H�UHDOO\�ZDQWHG�WR�ILQLVK�KLV�WUDLQLQJ��VR

KH�KDG�WR�LQYLWH�KLV�ZRUU\�DORQJ�LQVWHDG�RI�ILJKWLQJ�DJDLQVW�LW��



$IWHU� %HQMDPLQ� VSHQW� WKH� GD\� ZLWK� KLV� XQFOH�� KH� GHFLGHG� WR� JLYH� WKLV

DSSURDFK�D�WU\��+H�NQHZ�KH�ZDQWHG�WR�JR�WR�KLV�IULHQGV
�KRXVHV��1R�GRXEW�DERXW

WKDW��+H�SUDFWLFHG�ZKDW�KH�ZRXOG�VD\�ZKHQ�DQ�LQYLWDWLRQ�FDPH��+H�HYHQ�ZURWH

LW�GRZQ�DQG�NHSW�LW�LQ�KLV�SRFNHW��,W�ZHQW�VRPHWKLQJ�OLNH�WKLV�

�+H\��ZRUU\��ZH
YH� MXVW�EHHQ� LQYLWHG� WR�-DVRQ
V�KRXVH��/HW
V�JR��<HDK�

\RX
UH�FRPLQJ�ZLWK�PH��,�ZDQW�\RX�WR�FRPH��,�:$17�<28�72�%(�7+(5(��,�

LQ�IDFW��ZRXOGQ
W�WKLQN�RI�JRLQJ�ZLWKRXW�\RX��,
P�JRLQJ�WR�OHDUQ�WR�GHDO�ZLWK

\RX�� VR� JLYH� PH� VRPHWKLQJ� WR� ZRUN� ZLWK�� ZRXOG� \RX"� 1R� PRUH� DYRLGLQJ�

:H
UH� JRLQJ� LQ�� VR� EULQJ� LW� RQ?� � �+H� WRRN� WKDW� ODVW� OLQH� IURP� 8QFOH� 6WHYH



EHFDXVH�LW�VRXQGHG�VR�FRRO��

:KHQ� WKH� QH[W� LQYLWDWLRQ� FDPH�� WKH�ZRUU\� VKRZHG�XS�� DV� H[SHFWHG��2QH

PRUQLQJ�DW�VFKRRO��KLV�IULHQG�-DVRQ�VDLG���+H\��GR�\RX�ZDQW�WR�FRPH�RYHU�DIWHU

VFKRRO"��%HQMDPLQ�TXLFNO\�VDLG���<HV��,�GR�ZDQW�WR��,�UHDOO\�GR�ZDQW�WR���7KUHH

WLPHV�GXULQJ�WKH�GD\�KH�SXOOHG�RXW�KLV�SDSHU�DQG�UHDG�LW�RYHU�D�IHZ�WLPHV��$IWHU

VFKRRO�� DV� %HQMDPLQ� ZDONHG� RYHU� WR� -DVRQ
V� KRXVH�� ZRUU\� FDPH� DORQJ�� DV

LQVWUXFWHG�� �7KH� SDSHU� ZDV� VWLOO� LQ� KLV� SRFNHW���$IWHU� KDQJLQJ� RXW� DW� -DVRQ
V

KRXVH�IRU�DERXW����PLQXWHV��%HQMDPLQ�IHOW�RND\�QRW�JUHDW��%XW�KH�VWLOO�VWD\HG�IRU

DQRWKHU�KRXU�EHIRUH�KH�ZDONHG�KRPH��7KHQ�KH�FDOOHG�8QFOH�6WHYH�� �7UDLQLQJ

XQGHUZD\���7KDW�ZDV�WKH�PHVVDJH�KH�OHIW�RQ�6WHYH
V�YRLFH�PDLO��+RZ�DZHVRPH

LV�WKDW"

5HPHPEHU� WKDW� SLHFH� RI� WKH� SX]]OH� LQ� &KDSWHU� �"� �%H� XQVXUH� DQG

XQFRPIRUWDEOH� RQ� SXUSRVH��� ,� DGPLW� WKDW� LW� GRHV� VRXQG� VWUDQJH��%XW� RQFH� \RX

XQGHUVWDQG�WKH�EHQHILW�RI�WKLV�DWWLWXGH��WKLQJV�ZLOO�FKDQJH�IRU�\RX�LQ�D�ELJ�ZD\�

DV� WKH\�FKDQJHG� IRU�8QFOH�6WHYH�DQG�%HQMDPLQ��8QFOH�6WHYH� WDXJKW�%HQMDPLQ

KRZ� WR�LQYLWH� ZRUU\�� WR�PDNH� LW� D� SDUW� RI� WKH� WUDLQLQJ�� :K\"� %HFDXVH

%HQMDPLQ�NQHZ�KH�ZDQWHG�WR�KDQJ�RXW�DW�KLV�IULHQGV
�KRXVHV��,I�KH�ZDV�JRLQJ�WR

WU\�WKDW��KH�ZDV�JRLQJ�WR�KDYH�WR�EH�RND\�ZLWK�QRW�NQRZLQJ�KRZ�LW�ZRXOG�WXUQ

RXW��:KHQ�\RX�NQRZ�ZKDW�\RX�ZDQW�DQG�\RX
UH�GHWHUPLQHG�WR�JHW�LW��WKHQ�\RX
OO

EH�ZLOOLQJ�WR�SXW�XS�ZLWK�VRPH�KDUG�WLPHV�

8QFOH�6WHYH�FRXOG�WHDFK�KLP�WKDW�EHFDXVH�KH
G�DOUHDG\�GRQH�LW�KLPVHOI��+H

NQHZ�ZKDW� KH� ZDQWHG�PRUH� WKDQ� DQ\WKLQJ�� WR� MRLQ� WKH� &RDVW� *XDUG��$QG� KH

NQHZ�WKDW�LI�KH�ZDV�JRLQJ�WR�UHDFK�KLV�JRDO��WKHUH�ZDV�QR�PDJLF�SLOO�WR�JHW�ULG

RI� KLV� ZRUULHV�� WKH\� ZHUH� JRLQJ� WR� EH�SDUW� RI� KLV� WUDLQLQJ�� 6WDQGLQJ� LQ� WKDW

KHOLFRSWHU��KH�VKRZHG�XV�KRZ�IHHOLQJ�ZRUULHG�DQG�XQFRPIRUWDEOH�PRYHG�KLP



FORVHU�WR�KLV�JRDO��+H�H[SHFWHG��+H�ZRUULHG��+H�H[WHUQDOL]HG��+H�WDONHG��$QG

WKHQ�KH�ZDQWHG�WR�GR�LW�RYHU�DQG�RYHU��2Q�SXUSRVH�

/HW�PH� UHYLHZ��:RUU\�PXVW�VKRZ�XS�LI�\RX�ZDQW� WR� OHDUQ�D�QHZ�ZD\�WR

PDQDJH� LW��7U\LQJ�QHZ� WKLQJV� LV�D�JRRG�ZD\� WR�JHW� LW� WR� VKRZ�XS��<RX
OO� IHHO

PRUH�PRWLYDWHG�WR�IDFH�\RXU�ZRUULHV�LI�\RX�SLFN�WKLQJV�WKDW�\RX�UHDOO\�ZDQW�WR

DFFRPSOLVK�

,�XQGHUVWDQG�WKDW�WKLV�LV�D�QHZ�FRQFHSW�IRU�\RX��(YHQ�WKRXJK�\RX�PLJKW�EH

VD\LQJ���+XK"��WR�\RXUVHOI��DQG�IHHOLQJ�D�ELW�FRQIXVHG��NHHS�JRLQJ��,�KDYH�PRUH

H[SODLQLQJ�WR�GR�

:UHVWOLQJ�ZLWK�$VSDUDJXV

6RPHWLPHV�VRPH�WKLQJV�ZRUN�RXW�SHUIHFWO\��7KDW
V�ZKDW
V�KDSSHQHG�LQ�RXU

QHLJKERUKRRG��:H
YH�OLYHG�LQ�RXU�KRXVH�P\�ZKROH�OLIH��DQG�ZH
YH�DOZD\V�KDG

D�SUHWW\�RND\� VWUHHW��%XW� LQ� WKH� VXPPHU�EHIRUH� VL[WK�JUDGH�� WZR�QHZ� IDPLOLHV

PRYHG�LQ��DQG�WKHQ�HYHU\WKLQJ�FKDQJHG��7KHUH�ZHUH�QRZ�MXVW�HQRXJK�ER\V�IRU

(OOLRW� DQG� MXVW� HQRXJK� JLUOV� IRU� PH�� :H� KDG� VSHQG�WKH�QLJKW� SDUWLHV� ZLWK

PRYLHV� LQ� WKH� 3DOPDWLHU
V� EDFN� \DUG�� .LFNEDOO� JDPHV� LQ� WKH� ILHOG� DFURVV� WKH

VWUHHW��$UJXPHQWV�GLGQ
W�ODVW�ORQJ�DQG�WKH�QHLJKERUKRRG�SDUHQWV�VHHPHG�WR�DFW

OLNH�ZH�ZHUH�DOO�WKHLU�NLGV��,W�ZDV�HDV\�WR�UXQ�LQ�DQG�RXW�RI�HYHU\ERG\
V�KRXVHV�

,� WHOO�\RX� WKLV�EHFDXVH�VRPHWKLQJ�KDSSHQHG� WKDW
V� UHDOO\� LPSRUWDQW� WR�RXU

SURMHFW� KHUH�� /DVW� IDOO�� ZH� VFKHGXOHG� RXU� QHLJKERUKRRG� FOXE� PHHWLQJ� RQ� D

6XQGD\� DIWHUQRRQ� LQ� WKH� 2
'RQQHOO
V� EDVHPHQW��:K\� WKH� EDVHPHQW"� %HFDXVH

6DUD�DQG�$GULDQ
V�GDG�YROXQWHHUHG�WR�KHOS�XV�VWDUW�EXLOGLQJ�D�FOXEKRXVH�WKHUH

DQG�WKHQ�PRYH�LW�LQWR�WKHLU�EDFN�\DUG��,�FRXOGQ
W�ZDLW��7KHQ�WKH�WURXEOH�EHJDQ�



$W�RXU�6XQGD\�GLQQHU��0RP�VHUYHV�XS�WKH�XVXDO�VWXII��ZLWK�RQH�H[FHSWLRQ�

DVSDUDJXV�� 1RW� \RXU� QRUPDO�� EX\�D�EXQFK�RI�DVSDUDJXV�DQG�VWHDP�LW�XS�DQG�

VHUYH�LW�ZLWK�EXWWHU� DVSDUDJXV�� 1R�� VKH� EX\V�FDQQHG� DVSDUDJXV�� <RX
YH

SUREDEO\� QHYHU� KDG� WKH� SOHDVXUH� RI� PHHWLQJ� FDQQHG� DVSDUDJXV�� VR� OHW� PH

LQWURGXFH�\RX��,W
V�VRIW��0XVK\��HYHQ��6OLP\��*DJ�DEOH

�)RUJHW�LW���,�VD\���,
P�QRW�HDWLQJ�WKLV��,W
V�JURVV���0\�EDG��0RP�GHFLGHV�WR

WDNH� WKLV� DV� D� SHUVRQDO� LQVXOW�� DQG� WKH� VWDQGRII� EHJLQV�� �7KH� RQO\�ZD\� \RX
UH

JRLQJ�WR�WKH�FOXE�PHHWLQJ�LV�LI�\RX�ILQLVK�DOO�WKDW�DVSDUDJXV���(OOLRW��ZKR�WKLQNV

WKLV�LV�DOO�WRR�IXQQ\��SRSV�KLV�LQ�WKH�PLFURZDYH��JHWV�LW�DOO�VWHDP\�DQG�KRW��DQG

VOLGHV�LW�GRZQ�TXLFNO\��0H"�,
P�FXWWLQJ�RII�WKH�WLQLHVW�WLS�RI�RQH��VWDUULQJ�DW�LW�RQ

WKH�HQG�RI�P\�IRUN��DQG�JDJJLQJ�DV�,�SXW�LW�LQ�P\�PRXWK�

,�FDQ
W�GR�LW��,�FDQ
W�HDW�WKLV�VOLPH��,�PDNH�VRPH�PRUH�JDJJLQJ�VRXQGV��,�FU\�

7LFN�� WLFN�� WLFN�� ,� JHW�UHDOO\�PDG�� ,� QHJRWLDWH��%XW� WKHUH� ,� VLW��7LFN�� WLFN�� WLFN�

WLFN�� )RUW\�ILYH� PLQXWHV�� ,� ZDQW�VR� EDGO\� WR� EH� SDUW� RI� WKDW� EXLOGLQJ� SURMHFW

WRGD\��,�FDQ
W�LPDJLQH�PLVVLQJ�RXW�RQ�LW��%XW�,
P�UHSXOVHG�E\�WKH�JUHHQ�VOLPH��,

FDQ
W�HDW�LW�

7KHQ��6XGGHQO\��8S�SRSV�D�PHVVDJH�LQ�P\�EUDLQ��,�KDYH�QR�LGHD�ZKHUH�LW

FDPH� IURP�� EXW� ,� FDQ� VWLOO� KHDU� WKDW� YRLFH� LQ� P\� KHDG�� �,�ZDQW� WR� HDW� WKDW

DVSDUDJXV���-XVW�DV�VXGGHQO\�,�MXPS�XS�IURP�WKH�WDEOH��JUDE�D�KRWGRJ�EXQ�IURP

WKH�IULGJH��RSHQ�LW�XS�ZLGH��OD\�WKH�DVSDUDJXV�LQ��SXW�VRPH�FKHHVH�RQ�WRS��DQG

SRS�LW�LQ�WKH�WRDVWHU�RYHQ��:KHQ�LW
V�GRQH��,�VODS�VRPH�PXVWDUG�RQ�WRS��IROG�LW

RYHU��DQG�GRZQ�WKH�ZKROH�DVSDUDJXV�GRJ�ZLWKRXW�D�IOLQFK��2XW�WKH�GRRU�,�UXQ�

RII�WR�KHOS�EXLOG�WKH�EHVW�FOXEKRXVH�D�QHLJKERUKRRG�FRXOG�HYHU�ZDQW�

,V�WKDW�ZHLUG�RU�ZKDW"��,�UHDOO\�GRQ
W�NQRZ�KRZ�WKDW�WKRXJKW�VKRZHG�XS�LQ

P\�PLQG��EXW�,�FDQ�WHOO�\RX�WKLV��LW�KDV�FKDQJHG�P\�OLIH��+RQHVW��1RZ�ZKHQ�,�JHW



DIUDLG�DQG�VWXFN��LI�,�FDQ�UHPHPEHU�ZKDW�,�OHDUQHG�WKDW�GD\�ODVW�IDOO��,�FDQ�ILJXUH

KRZ�WR�JHW�XQVWXFN�

1RZ� ,� VHH� LW� DV� D� JDPH� ,� SOD\�ZLWK�P\�ZRUULHV�� +HUH
V� KRZ�P\� JDPH

VWUDWHJ\�ZRUNHG�WKDW�GD\��DQG�KRZ�LW�FDQ�ZRUN�IRU�\RX��,W
V�UHDOO\�TXLWH�ORJLFDO�

LQ�D�WZLVWHG�VRUW�RI�ZD\��,�ZDQWHG�WR�JHW�WR�WKDW�FOXE�PHHWLQJ��DQG�,�ZDQWHG�WR

JHW� WKHUH�EDGO\��:KDW�ZDV� VWRSSLQJ�PH"� ,�GLGQ
W�ZDQW� WR� HDW� WKH� DVSDUDJXV�� ,

IUDFI�WR�HDW�LW�WR�JHW�WR�WKH�PHHWLQJ��EXW�,�GLGQ
W�ZDQW�WR��6R�,�ZDV�WU\LQJ�WR�HDW�LW�

DQG� DW� WKH� VDPH� WLPH�� ,� ZDV� UHVLVWLQJ� LW�� �)RUJHW� LW�� ,
P� QRW� HDWLQJ� WKLV�� ,W
V

JURVV���,�IRFXVHG�RQ�EHLQJ�UHSXOVHG�E\�LW���,�FDQ
W�HDW�LW���,�ZDV�ILJKWLQJ�DJDLQVW

P\VHOI��+RZ�FRXOG�,�SRVVLEO\�ZLQ�ZKHQ�,�ZDV�ILJKWLQJ�DJDLQVW�P\VHOI"

7KHQ�� 6XGGHQO\�� ,� FKDQJHG�P\�PLQG�� ,� GHFLGHG� WKDW� ,�ZDQWHG� WR� HDW� WKH



DVSDUDJXV��:K\�GLG� WKDW�ZRUN"�%HFDXVH� ,�KDG� WR� HDW� LW� WR�JHW� WR� WKH�PHHWLQJ�

DQG� ,�ZDQWHG� WR� JHW� WR� WKH�PHHWLQJ��2QFH� ,� GHFLGHG� WKDW� ,�ZDQWHG� WR� HDW� LW�� ,

VWRSSHG� ILJKWLQJ�ZLWK�P\VHOI� DQG� EHFDPH�WRWDOO\�FRPPLWWHG� WR� WKH�SURMHFW� RI

HDWLQJ�WKH��JURVV��DVSDUDJXV��,�JDYH�P\�EUDLQ�RQH�FRQVLVWHQW�PHVVDJH�LQVWHDG�RI

WZR� FRQIOLFWLQJ�PHVVDJHV�� DQG� LW� LQVWDQWO\� FDPH� WR�P\� UHVFXH�� LQYHQWLQJ� MXVW

ZKDW�,�QHHGHG�WR�GR�WR�HDW�LW�

2.�� OHW�PH�FODULI\�� ,� GLGQ
W�HQMR\� HDWLQJ� LW�� ,� GLGQ
W� HYHQ�OLNH� HDWLQJ� LW�� ,

GLGQ
W�UHDOO\�HYHQ�ZDQW�WR�HDW�LW��,I�WKHUH�ZHUH�DQRWKHU�SDWK�WR�JHW�WR�WKH�PHHWLQJ�

,�ZRXOG�KDYH�WDNHQ�LW��6R�ZKDW�GLG�,�ZDQW"�,�ZDQWHG�WR�GR�ZKDWHYHU�,�KDG�WR�GR

WR�JHW�ZKHUH�,�ZDQWHG�WR�JR��,Q�WKLV�FDVH��WKH�KDG�WR�KDSSHQHG�WR�EH�HDWLQJ�WKDW

�VOLP\�� DVSDUDJXV��%\�ZDQWLQJ� WR�DFFRPSOLVK�WKH�WDVN��,�TXLFNO\�ILJXUHG�RXW�D

FOHYHU�ZD\�WR�GR�LW��DQG�WKH�WDVN�EHFDPH�HDVLHU��,�WXUQHG�WKH�KDG�WR�LQWR�D�ZDQW�

WR�

7KLQN� DERXW� LW�� %HQMDPLQ
V� XQFOH� 6WHYH�UHDOO\� ZDQWHG� WR� EHFRPH� D

PHPEHU�RI� WKH�&RDVW�*XDUG�� -XPSLQJ�RXW�RI� WKH�KHOLFRSWHU�ZDV�PDQGDWRU\� WR

UHDFK�KLV�JRDO��+H�KDG�WR�DFFRPSOLVK�WKLV�WKUHDWHQLQJ�WDVN�WR�JHW�ZKHUH�KH�ZDV

JRLQJ��6R� LQVWHDG�RI�ZDVWLQJ� WLPH� ILJKWLQJ�ZLWK�KLV� IHDU�� KH� LQYLWHG� WKH� VFDU\

IHHOLQJV�WR�FRPH�DORQJ�ZLWK�KLP��:K\"�%HFDXVH�LW�ZDV�WKH�PRVW�HIILFLHQW�ZD\

WR�DUULYH�DW�KLV�JRDO��$QG�KH�ZDQWHG�KLV�JRDO�EDGO\��6R�KH�WXUQHG�WKH�KDG�WR

LQWR�D�ZDQW�WR�

+RZ�DERXW�%HQMDPLQ"�+H�ZDV�DIUDLG�RI�JRLQJ�RYHU�WR�KLV�IULHQG�-DVRQ
V

KRXVH��+H�GHFLGHG�KH�ZDV�JRLQJ�WR�ZDQW�KLV�IHDU��EHFDXVH�LI�KH�GLGQ
W�ZDQW�LW�

KH
G� EDFN� DZD\� IURP� -DVRQ
V� LQYLWDWLRQ�� ,W
V� QRW� WKDW� KH� KDG� WR� JR� WR� -DVRQ
V

KRXVH�WKDW�GD\��KH�FRXOG�KDYH�VDLG�QR��VWD\HG�KRPH�DQG�IHOW�PRUH�FRPIRUWDEOH�

%XW�KH�UHDOO\�ZDQWHG�WR�OHDUQ�WR�WROHUDWH�JRLQJ�RYHU�WR�RWKHU�NLGV
�KRXVHV��DQG



KH�FKRVH�WKDW�GD\�WR�EHJLQ�SUDFWLFLQJ��6R�KH�ZHOFRPHG�KLV�IHDU�DORQJ�

,�ZDQWHG�WR�JR�WR�WKH�QHLJKERUKRRG�FOXE�PHHWLQJ��7R�JHW�WKHUH�,�KDG�WR�VWRS

ILJKWLQJ� ZLWK� WKH� �JURWHVTXH�� VOLP\�� GLVJXVWLQJ�� DVSDUDJXV�� 6R�,�ZHOFRPHG� LW

LQWR�P\�EHOO\�LQVWHDG��8QFOH�6WHYH�JRW�LQWR�WKH�&RDVW�*XDUG��%HQMDPLQ�HQMR\HG

KLV�WLPH�DW�-DVRQ
V�KRXVH��DQG�,�KHOSHG�EXLOG�D�YHU\�FRRO�FOXEKRXVH�

+RZ�WR�(QMR\�WKH�0RYLHV

7KLV�LV�WKH�PRYH�\RX�QHHG�WR�PDNH��LI�\RX�ZDQW�WR�JHW�VRPHZKHUH²LI�\RX

ZDQW�D�UHVXOW²WKHQ��SOHDVH��ZDQW�ZKDWHYHU�LW�WDNHV�WR�JHW�WKHUH�

:H�NLGV�GR�WKLV�DOO�WKH�WLPH�DQG�KDYH�EHHQ�GRLQJ�LW�DOO�RXU�OLYHV��:H�ZDQW

WR�KDYH�VRPH�IXQ��WKDW
V�WKH�UHVXOW���$QG�ZH�DUH�ZLOOLQJ�WR�GR�ZKDWHYHU�LW�WDNHV

WR�JHW� WKDW� IXQ��)RU� H[DPSOH��<RX�ZDQW� WR� HQMR\� VHHLQJ� WKDW� QHZ�PRYLH�ZLWK

\RXU�EHVW�IULHQG��7KHUH�DUH�ORWV�RI�VWHSV�LQYROYHG�LQ�WKDW�SURFHVV�
��<RX�ZDQW�WR�OHDYH�\RXU�KRXVH�RQ�WLPH�
��<RX�ZDQW�WR�ULGH�WR�WKH�WKHDWUH�ZLWK�\RXU�IULHQG�DQG�JHW�H[FLWHG�DERXW�WKH
HYHQW�WRJHWKHU�

��<RX�ZDQW�WR�JHW�GULQNV�DQG�SRSFRUQ��SLFN�MXVW�WKH�ULJKW�VHDWV��DQG�EH
WKHUH�RQ�WLPH�WR�VHH�DOO�WKH�WUDLOHUV�RI�WKH�QHZ�PRYLHV���:KHQ�WKH�OLQHV
DUH�ORQJ�WR�JHW�LQWR�WKH�WKHDWUH��(OOLRW
V�EHHQ�NQRZQ�WR�VOLGH�XS�IURQW�DQG
SUHWHQG�KH
V�D�PHPEHU�RI�DQRWKHU�IDPLO\��

%HFDXVH� ZKHQ� LW
V� DOO� RYHU�� \RX�ZDQW� WR� VD\� WR� \RXU� IULHQG�� �7KDW� ZDV

IXQ��

$OO�WKRVH�WKLQJV�\RX�GR²LQYLWLQJ�\RXU�IULHQG��JHWWLQJ�RXW�RI�WKH�KRXVH�RQ

WLPH�� VWDQGLQJ� LQ� OLQH� IRU� WKH� WLFNHWV�� ILQGLQJ� WKH� ULJKW� VHDWV²FRQWULEXWH� WR

JHWWLQJ�\RX�ZKDW�\RX�ZDQW��IXQ��7KLQN�DERXW�WKLV�



��:KHQ�\RX�ZDQW�WR�OHDYH�WKH�KRXVH�RQ�WLPH��\RX�GR�HYHU\WKLQJ�\RX�FDQ�WR
DFFRPSOLVK�WKDW�WDVN��<RX�GRQ
W�GUDJ�\RXU�IHHW�

��:KHQ�\RX�ZDQW�MXVW�WKH�ULJKW�VHDWV��WKHQ�\RX�DUH�IXOO�RI�HQHUJ\�WR�ILJXUH
RXW�KRZ�WR�JHW�WKRVH�VHDWV�

<RX�&DQ�*HW�7KHUH�IURP�+HUH

,I�ZH�SXW�RQ�RXU� WKLQNLQJ�FDSV��ZKDW�GR�ZH�FRQFOXGH"�6HH� LI� WKLV�VHHPV

ORJLFDO�
���,I�\RX�ZDQW�WR�JHW�VRPHZKHUH��WKHQ�\RX�QHHG�WR�WDNH�DOO�WKH�VWHSV�WKDW
JHW�\RX�WKHUH��DQG

���,I�\RX�DUH�DOVR�ZLOOLQJ�WR�WDNH�HDFK�RI�WKRVH�VWHSV��WKHQ�WKH�VWHSV
EHFRPH�HDVLHU�

���$QG�\RX�UHDFK�\RXU�JRDO�ZLWK�OHVV�WURXEOH�

'RHV�WKDW�PDNH�VHQVH�WR�\RX"�,I�\RX�ZDQW� WR�JR�WR�WKH�PRYLHV�ZLWK�\RXU

IULHQG��WKHQ�OHDYLQJ�\RXU�KRXVH�RQ�WLPH�LV�UHTXLUHG��,I�\RX�ZDQW� WR�OHDYH�\RXU

KRXVH�RQ�WLPH��WKHQ�WKDW�VWHS�EHFRPHV�WURXEOH�IUHH��,I�\RX�ZDQW�WR�ILQLVK�DOO�WKDW

LFH�FUHDP��DQG�\RX�ZDQW�WR�WDVWH�HDFK�GHOLFLRXV�VSRRQIXO�WRR��WKHQ�JHWWLQJ�WR�WKH

ERWWRP�RI�WKH�ERZO�LV�VLPSOH�

%XW� LFH�FUHDP�LV�HDV\��$QG�ZH
UH�QRW�KHUH� WR�GR� WKH�HDV\�VWXII��DUH�ZH"

1R��:H
UH�KHUH�WR�GR�WKH�WRXJK�VWXII��/HW
V�WDON�
<RX�VD\���2.��PD\EH�,�KDYH�WR�GR�WKH�WRXJK�VWXII��%XW�ZK\�LQ�WKH�ZRUOG
ZRXOG�,�ZDQW�WR�GR�WKH�WRXJK�VWXII"�

,�VD\���%HFDXVH�WKDW
V�KRZ�\RX�UHDFK�\RXU�JRDOV��<RX�JRWWD�GR�WKH�WRXJK
VWXII�WR�UHDFK�\RXU�JRDOV��

<RX���<HDK��ILQH��,�KDYH�WR�GR�WKHP��EXW�,�GRQ
W�KDYH�WR�OLNH�LW��
0H���%XW����LI�\RX�ZLOO�FKDQJH�\RXU�DWWLWXGH����LI�\RX�ZLOO�H[SHULPHQW�ZLWK
WKLV�LGHD����WKLV�LV�ZKDW�\RX�ZLOO�GLVFRYHU��ZKHQ�\RX�WUXO\�ZDQW�WR�GR�WKH



WDVN�WKDW�\RX�KDYH�WR�GR��WKDW�WDVN�EHFRPHV�HDVLHU�IRU�\RX��,I�\RX�KDYH�WR
GR�LW�DQ\ZD\��ZK\�QRW�PDNH�LW�DV�HDV\�DV�SRVVLEOH"�

<RX���+XK"�
0H���/HW�PH�VD\�LW�DJDLQ�VORZO\��EHFDXVH�WKLV�LV�D�WULFN\�FRQFHSW��,I�\RX
KDYH�WR�GR�LW�DQ\ZD\��WKHQ�ZK\�QRW�PDNH�LW�DV�HDV\�DV�SRVVLEOH"
:K\�PDNH�D�KDUG�MRE�KDUGHU"�

<HV��,�NQRZ��\RX�DUH�VWLOO�SURWHVWLQJ�WKH�LGHD��7KLV�PRYH�JRHV�DJDLQVW�\RXU

FXUUHQW� ORJLF�� VR� \RX
OO� KDYH� WR� RYHUULGH� D� ORQJVWDQGLQJ� ZD\� RI� ORRNLQJ� DW

WKLQJV��<RX
UH� WKLQNLQJ�� �:K\�ZRXOG� DQ\RQH�ZDQW� DQ� XQSOHDVDQW� H[SHULHQFH"

7KDW
V�RXW�DQG�RXW�6783,'���%XW� FRQVLGHU� WKDW� WKHUH�PLJKW�EH�D� IODZ� LQ�\RXU

ORJLF�
��'R�\RX�ZDQW�JRRG�JUDGHV�EXW�GRQ
W�ZDQW�WR�VWXG\"
��'R�\RX�ZDQW�\RXU�DOORZDQFH�EXW�GRQ
W�ZDQW�WR�GR�\RXU�FKRUHV"
��'R�\RX�ZDQW�WR�SOD\�LQ�D�EDQG�EXW�GRQ
W�ZDQW�WR�SUDFWLFH�\RXU�JXLWDU"
��'R�\RX�ZDQW�WR�KDYH�IULHQGV�EXW�GRQ
W�ZDQW�WR�DVN�DQ\RQH�WR�JR�WKH
PRYLHV"

<RX�+$9(�WR�WDNH�VWHSV�WR�UHDFK�\RXU�JRDOV��,I�\RX�VWRS�ILJKWLQJ�DJDLQVW

HDFK�VWHS��\RX�FDQ�UHDFK�\RXU�JRDOV�VRRQHU�DQG�PRUH�HDVLO\�

7KH�%HVW�3UHVHQW�(YHU

,PDJLQH� WKDW� DW� WKH� WRS� RI� D� VHW� RI� VWDLUV� LV� WKH� ELUWKGD\� SUHVHQW� \RX
YH

ZDQWHG�DOO�\HDU�� MXVW� VLWWLQJ� WKHUH�ZDLWLQJ� IRU�\RX� WR�SLFN� LW�XS��%XW� WKHVH�DUH

%,*�VWHSV��<RX�KDYH� WR� VWUHWFK�HDFK� OHJ�ZD\�XS�DQG� WKHQ�SXVK�ZLWK� DOO� \RXU

PLJKW�WR�JHW�WR�HDFK�QH[W�VWHS��)RU�VRPH�VWHSV��\RX�KDYH�WR�WKURZ�\RXU�OHJ�XS

WKHUH�DQG�WKHQ�OD\�RQ�\RXU�EHOO\�WR�SXOO�\RXUVHOI�XS��'R�\RX�LPDJLQH�WKDW�ZKHQ



\RX�JHW� WR�D�WRXJK�VWHS��\RX
OO� MXVW�VLW�GRZQ�DQG�GHFLGH�QRW�WR�JR�DQ\�IXUWKHU"

$IWHU�DOO�� LW
V�KDUG�ZRUN��2U�ZRXOG�\RX�ZDQW� WR�WDNH�HDFK�VWHS��HYHQ�WKH�KDUG

RQHV"�:RXOG�\RX�EH�ZLOOLQJ�WR�VWUXJJOH�WR�PDNH�VXUH�\RX�JRW�RYHU�WKH�ELJJHVW

VWHSV"�2I�FRXUVH�\RX�ZRXOG��EHFDXVH�\RX�ZDQW�WKDW�SUL]H�DW�WKH�WRS�

%XW�WKH�DGGHG�EHQHILW�LV�WKDW�ZKHQ�\RX�:$17�WR�WDNH�HDFK�VWHS²KDUG�DV

LW�PD\�EH²\RX
OO�IRFXV�DOO�\RXU�HQHUJ\�DQG�DWWHQWLRQ�RQ�WKDW�VWHS��<RX
OO�WDNH�LW

DV�TXLFNO\�DV�SRVVLEOH�DQG�DV�HIILFLHQWO\�DV�SRVVLEOH��VSHQGLQJ�ZKDWHYHU�HIIRUW

\RX� QHHG��<RX
UH� UHDG\� WR� JHW�SDVW� WKDW� VWHS� DQG�RQ� WR� WKH� QH[W� RQH�� EHFDXVH

HDFK�VWHS�JHWV�\RX�FORVHU�WR�WKH�WRS��ZKHUH�\RXU�SUHVHQW�DZDLWV�

7R� DFKLHYH� DQ\WKLQJ� LPSRUWDQW�� \RX� KDYH� WR� SXW� RXW� HIIRUW�� /LNH� (ULN

FOLPELQJ� WKH� VHYHQ� VXPPLWV�� (IIRUW�� 7KDW� PHDQV� ZRUN�� *DWKHULQJ� XS� \RXU

HQHUJ\�DQG�VSHQGLQJ�LW�RQ�WKH�SURMHFW��7KDW
V�WKH�RQO\�ZD\�\RX�UHDFK�\RXU�JRDOV�



,I� \RX� ZDQW� JRRG� JUDGHV�� \RX� PLJKW� VSHQG� D� VHFRQG� RU� WZR� LPDJLQLQJ� WKDW

UHSRUW�FDUG�ZLWK�DOO�$
V��%XW�WKDW
V�HDV\��LVQ
W�LW"�,W�GRHVQ
W�WDNH�D�ZKROH�ORW�RI

HQHUJ\��7R�UHDOO\�JHW�ZKDW�\RX�ZDQW��\RX�QHHG�WR�PXVWHU�XS�DOO�WKDW�ZDQWLQJ�DQG

HQHUJ\� DQG� IRFXV� LW� RQ� WKH�DFWLRQV� WKDW�ZLOO� JHW� \RX� WKHUH�� ,I� \RX�ZDQW� JRRG

JUDGHV��WKHQ�WKH�DFWLRQ�LV�WR�VWXG\��(IIRUW��:RUN�

,�UHDOO\�ORYH�DSSOH�SLH��DQG�P\�$XQW�/LVD�WDXJKW�PH�KRZ�WR�PDNH�RQH��,I�,

KDYH�D� UHDO� FUDYLQJ� IRU�SLH�� LW
V� VRRR�HDV\� WR� LPDJLQH�ELWLQJ� LQWR�D� IRUNIXO�RI

ZDUP�SLH��ZLWK� WKDW� IODNH\�FUXVW�� DQG� WKH�FKXQNV�RI� VRIW�� VZHHW� DSSOH��ZLWK�D

VFRRS�RI�P\�IDYRULWH�YDQLOOD�LFH�FUHDP�RQ�WRS��%XW�LI�,�ZDQW�WR�HDW�VRPH�UHDO

VHOI�PDGH�SLH��QRW�DQ�LPDJLQDU\�RQH���,�KDYH�WR�IRFXV�RQ�WKH�VWHSV����SHHOLQJ�WKH

DSSOHV��PDNLQJ� WKH� GRXJK�� UROOLQJ� LW� RXW�� SXWWLQJ� LW� DOO� WRJHWKHU�� ,W
V�ZRUWK�P\

WLPH�DQG�HIIRUW��7KDW
V�ZKDW�JHWV�PH�D�SLH��DQG�,�ZDQW�SLH�

:KHQ�\RX�VD\���,�GRQ
W�ZDQW�WR�GR�WKLV�EXW�,�KDYH�WR���FDQ�\RX�VHH�KRZ�WKDW

PHVVDJH�PDNHV�LW�IHHO�KDUGHU�WR�JHW�WKH�VDPH�DPRXQW�RI�VWXII�GRQH"�6R��OHW�PH

UHSHDW��,I�\RX�ZDQW� WR�JHW�VRPHZKHUH�� WKHQ�\RX�QHHG�WR�WDNH�DOO� WKH�VWHSV�WKDW

JHW� \RX� WKHUH�� ,I� \RX� DOVR�ZLOOLQJO\� WDNH� HDFK� RI� WKRVH� VWHSV�� WKHQ� WKH�VWHSV

EHFRPH�HDVLHU�

$QRWKHU� H[DPSOH�� \RXU� GDG� VD\V�� �&OHDQ� XS� \RXU� URRP� E\� OXQFK� RU� QR

DOORZDQFH�WKLV�ZHHN���<RX�UROO�\RXU�H\HV�DQG�VKXIIOH�XS�WR�\RXU�URRP�DQG�VWDUH

DW�WKH�PHVV��<RX�JUXPEOH���:K\�GR�WKH\�PDNH�PH�GR�WKLV"�,W
V�P\�URRP��:K\

FDQ
W�,�MXVW�VKXW�WKH�GRRU"��<RX�WDNH�D�GHHS�VLJK�DQG�VORZO\�VWDUW�SLFNLQJ�WKLQJV

XS�DQG� ILJXULQJ�RXW�ZKHUH� WR�SXW� WKHP��7KHQ�\RX� OD\�RQ� WKH�EHG� IRU� D�ZKLOH�

:KHQ� \RX� KHDU� WKH� FDOO� RI�� �OXQFKWLPH��� FRPLQJ� IURP� GRZQVWDLUV�� \RX� GUDJ

\RXUVHOI�RXW�RI�EHG�DQG�KDOI�KHDUWHGO\�ILQLVK�WKH�MRE��KRSLQJ�\RXU�SDUHQWV�GRQ
W

QRWLFH� WKH� GLUW\� FORWKHV� \RX� WRVVHG� RQ� WKH� FORVHW� IORRU� RU� DOO� WKH� ERRNV� DQG



SDSHUV�DQG�WUDVK�\RX�VKRYHG�XQGHU�WKH�EHG�LQ�\RXU�ILQDO�SXVK�WR�JHW�RXW�RI�WKH

URRP�

6DPH�H[DPSOH��GLIIHUHQW�DSSURDFK��\RXU�GDG�VD\V�� �&OHDQ�XS�\RXU� URRP

E\�OXQFK�RU�QR�DOORZDQFH�WKLV�ZHHN���<RX�UROO�\RXU�H\HV�DQG�VKXIIOH�XS�WR�\RXU

EHGURRP�DQG�VWDUH�DW�WKH�PHVV��<RX�WKLQN���$OULJKW��,�JRWWD�JHW�WKLV�GRQH��,�PLJKW

DV�ZHOO�PDNH�WKH�EHVW�RI�LW���<RX�WXUQ�RQ�VRPH�WXQHV��VFDQ�WKH�URRP��DQG�SODQ

KRZ�\RX
OO�WDFNOH�WKH�PHVV�DV�\RX�JUDE�WKH�ODXQGU\�EDVNHW�IURP�WKH�EDFN�RI�\RXU

FORVHW��<RX�PDNH�XS�D�OLWWOH�JDPH���/HW�PH�VHH�KRZ�IHZ�VWHSV�,�FDQ�WDNH�ZKLOH

,
P� JHWWLQJ� WKLV� GRQH���$V� \RX� VWDQG� LQ� RQH� SODFH�� \RX� JUDE� FORWKHV� IURP� WKH

IORRU�DURXQG�\RX�DQG�WRVV�WKHP�LQ�WKH�EDVNHW��7KHQ�\RX�EHQG�RYHU�XQWLO�\RX
UH

OD\LQJ� \RXU� FKHVW� RQ� WKH� EHG�� VFRRS� XS� WKH� GLUW\� FORWKHV� ZLWKLQ� UHDFK�� OLIW

\RXUVHOI�EDFN�XS��DQG�WRVV�WKHP�LQ�WKH�EDVNHW��WRR��$QG�VWLOO�\RX�KDYHQ
W�WDNHQ�D

VWHS��7KH� JDPH� JRHV� RQ��ZLWK� \RXU� IDYRULWH�PXVLF�� XQWLO� \RX
UH� GRQH��$QG

WKHQ�WKH�FDOO���/XQFKWLPH��

+HUH
V�P\�TXHVWLRQ��LQ�ZKLFK�RI�WKHVH�WZR�VFHQHV�GLG�\RX�IHHO�EHWWHU"�,Q

ZKLFK�GLG�\RX�DFFRPSOLVK�PRUH"�2QH�PRUH�TXHVWLRQ��ZKLFK�RQH�GLG�\RX�ILQLVK

ILUVW"

,I�\RX�UHDOO\�ZDQW�WR�OHDUQ�D�GLIILFXOW�EXW�LQWHUHVWLQJ�VXEMHFW�LQ�VFKRRO��\RX

QHHG� WR� IRFXV� \RXU� HQHUJ\� RQ� WKLV�� SD\� DWWHQWLRQ� LQ� FODVV�� DVN� IRU� KHOS�ZKHQ

\RX
UH�FRQIXVHG��DQG�VWXG\�HYHQ�ZKHQ�WKHUH�DUH�RWKHU�WKLQJV�WR�GR�WKDW�DUH�PRUH

IXQ��2QH�RI�WKH�EHVW�ZD\V�WR�IRFXV�RQ�WKHVH�WKUHH�WDVNV�LV�WR�VD\�WR�\RXUVHOI���,

ZDQW� WR�SD\�DWWHQWLRQ� LQ�FODVV��DQG��,�ZDQW� WR�DVN�IRU�KHOS��VR�,
OO�XQGHUVWDQG

WKLV�VWXII���DQG��,�ZDQW�WR�EH�VWXG\LQJ�ULJKW�QRZ���$QG�WR�UHDOO\�PHDQ�LW��<HV��RI

FRXUVH��SDUW�RI�\RX�ZLOO�EH�VD\LQJ���,�GRQ
W�ZDQW�WR������%XW�GRQ
W�OHW�WKDW�YRLFH

UXQ�WKH�VKRZ��,W�MXVW�PDNHV�OLIH�KDUGHU�



/HW
V�LPDJLQH�\RX�UHDOO\�ZDQW�WR�SOD\�JXLWDU�LQ�D�EDQG��5HDOO\��UHDOO\��$QG

\RX� NQRZ�� ZLWKRXW� TXHVWLRQ�� WKDW� \RX� PXVW� SUDFWLFH� MXVW� DERXW� HYHU\� GD\� WR

UHDFK�\RXU�JRDO��:KHQ�LW
V�WLPH�WR�SUDFWLFH��ZKLFK�RI�WKHVH�WZR�PHVVDJHV�ZLOO

KHOS�\RX�JHW�DURXQG�WR�SUDFWLFLQJ"
���,�GRQ
W�ZDQW�WR�SUDFWLFH��EXW�,�KDYH�WR��
���,�ZDQW�WR�SUDFWLFH��HYHQ�WKRXJK�LW
V�KDUG��

:KLFK� WKRXJKW�VXSSRUWV�\RXU�JRDO�RI�SOD\LQJ� LQ�D�EDQG"�:KLFK�RQH�ZLOO

KHOS�\RX�SUDFWLFH�ZKHQ�WKHUH�DUH�RWKHU�DFWLYLWLHV�WKDW�PLJKW�EH�PRUH�IXQ�DW�WKH

PRPHQW"

,I� \RX� DSSO\� WKLV� ZDQW�WR� DWWLWXGH� WR� WKH� WKLQJV� \RX� VWUXJJOH� ZLWK�� WKHQ

KHUH
V�ZKDW�\RX�FDQ�JHW�IRU�\RXU�HIIRUWV�
��:KHQ�\RX�ZDQW�VRPHWKLQJ��\RX�VWRS�ILJKWLQJ�DJDLQVW�LW��VR�\RX�ZLOO�KDYH
PRUH�HQHUJ\�WR�JHW�WKURXJK�LW�

��:KHQ�\RX�ZDQW�VRPHWKLQJ��\RX�FDQ�EHWWHU�KDQGOH�WKH�GLVFRPIRUW�WKDW
PLJKW�FRPH�ZLWK�LW�

��:KHQ�\RX�ZDQW�VRPHWKLQJ��\RXU�EUDLQ�FRPHV�XS�ZLWK�FUHDWLYH�ZD\V�WR
JHW�LW�

%XW²KH\²GRQ
W� WDNH�P\�ZRUG� IRU� LW�� 7U\� LW� RXW��$W� VFKRRO�� SLFN� VRPH

WLPHV�ZKHQ� \RX
UH� IHHOLQJ� ERUHG� RU� UHVWOHVV�� (DFK� WLPH�� GHFLGH� WR� VSHQG� WKH

QH[W� ILIWHHQ�PLQXWHV�SXUSRVHO\�FRQFHQWUDWLQJ�RQ�ZKDWHYHU� WRSLF� WKH� WHDFKHU� LV

SUHVHQWLQJ�� 'HFLGH� WKDW� \RX� ZDQW� WR� SD\� DWWHQWLRQ� WR� WKH� WDVN�� )LQG� FUHDWLYH

ZD\V�WR�VWD\�DOHUW�

7U\� WKLV�� WRR��$UH� WKHUH� DQ\� FKRUHV� DW� KRPH� WKDW� \RX� GRQ
W� XVXDOO\� OLNH

GRLQJ"�0D\EH�WKH\
UH�ERULQJ�RU�WRXJK�IRU�\RX��'HFLGH�WR�PDNH�HDFK�FKRUH�OHVV

ERULQJ�RU�GLIILFXOW��)LJXUH�RXW�D�ZD\�WR�HQWHUWDLQ�\RXUVHOI�ZLWK�WKH�FKRUH���/LNH



PD\EH� \RX� FRXOG� VLQJ�ZKLOH� \RX
UH� GRLQJ� LW��� 2U� LQYHQW�ZD\V� WR� GR� LW�PRUH

HIILFLHQWO\���&DQ�\RX�SOD\�ZLWK�HPSW\LQJ�DOO�WKH�WUDVK�FDQV�LQ�WKH�KRXVH�ZLWK�WKH

IHZHVW�QXPEHU�RI�IRRWVWHSV"��2U�FUHDWH�D�QRYHO�ZD\�WR�FRPSOHWH� LW�� �3HUKDSV

\RX�FDQ�YDFXXP�\RXU�URRP�LQ�VXFK�D�ZD\�WKDW�\RX�OHDYH�RQO\�D�GLDJRQDO�SDWWHUQ

RQ�WKH�FDUSHW���)LQG�RXW�ZKDW�\RX�FRPH�XS�ZLWK�WR�FKDOOHQJH�\RXUVHOI�

,I�\RX�ZDQW�WR�WU\�RXW�WKHVH�H[SHULPHQWV��KHUH�DUH�WKUHH�WLSV�
���*RRG�UHDVRQV�PRWLYDWH�XV��+DYH�D�JRRG�UHDVRQ�WR��ZDQW�WR���,Q�WKHVH
VLWXDWLRQV��WKH�UHDVRQ�FDQ�HYHQ�EH��EHFDXVH�,�ZDQW�WR�ILQG�RXW�ZKDW
KDSSHQV���%H�FXULRXV�

���<RX�KDYH�WR�KRQHVWO\�PHDQ�LW�ZKHQ�\RX�WKLQN���,�ZDQW�WR�����<RX�FDQ
W
SUHWHQG�RU�MXVW�PRXWK�WKH�ZRUGV��:KDW
V�WKH�SRLQW�RI�WKDW"�<RX
UH�QRW
GRLQJ�WKLV�XQWLO�\RX�DUH����\HDUV�ROG��\RX
UH�RQO\�GRLQJ�LW�IRU�D�IHZ
PLQXWHV��&DQ�\RX�VSDUH�D�IHZ�PLQXWHV"

���<RX�KDYH�WR�UHPLQG�\RXUVHOI�WKDW��,�ZDQW�WR�GR�WKLV��DERXW�ILYH�WR�WHQ
WLPHV�GXULQJ�HDFK�VLWXDWLRQ��2WKHUZLVH��\RX
OO�VSDFH�RXW�DQG�MXVW�GR�LW
\RXU�XVXDO�ZD\�

,I� \RX� GR� WKHVH� H[SHULPHQWV�� WKHQ� PD\EH���� MXVW� PD\EH���� \RX
OO� VD\

VRPHWKLQJ�OLNH���+H\��WKDW�ZDV�LQWHUHVWLQJ��:KHQ�,�IRUFHG�P\VHOI�WR�ZDQW�WR�SD\

DWWHQWLRQ� LQ� FODVV�� WLPH� VHHPHG� WR� JR� E\� PXFK� IDVWHU��� 2U�� �ZKHQ� ,� SOD\HG

DURXQG�ZLWK� VHHLQJ�KRZ�IHZ�VWHSV� ,� FRXOG� WDNH�ZKLOH� ,�ZDV�HPSW\LQJ�DOO� WKH

WUDVK�FDQV��,�ZDVQ
W�DV�DQQR\HG�DV�,�XVXDOO\�DP�ZKHQ�,�GR�WKDW�FKRUH��

,Q� RWKHU� ZRUGV�� PD\EH� \RX� ZLOO� EHJLQ� WR� VHH� WKDW� ZKHQ� \RX� DSSO\� WKH

ZDQW�WR� DWWLWXGH�� LW� KHOSV� \RX�WXUQ�QRW�WKDW�IXQ�VWXII� LQWR�QRW�VR�KDUG�VWXII�

7KHQ�\RX
OO�EH�UHDG\�WR�WKLQN�DERXW�KRZ�LW
V�JRLQJ�WR�KHOS�\RX�GR�VRPH�RI�WKH

KDUGHU�VWXII�

:KDW
V�1H[W



:KLOH�,
YH�EHHQ�WHDFKLQJ�\RX�DERXW�PDQDJLQJ�ZRUU\��,
YH�WROG�\RX�VWRULHV�

,�ZDQW� \RX� WR� UHPHPEHU�ZKDW� \RX
UH� OHDUQLQJ� LQ� HDFK� FKDSWHU�� VR� ,� WROG� \RX

DERXW�%HQMDPLQ��8QFOH�6WHYH� DQG� WKH�&RDVW�*XDUG�� DQG�P\� WULS� WR� WKH�ZDWHU

SDUN��MXVW�WR�QDPH�D�IHZ��7KHUH�ZDV�WKH�YRPLW�RQ�P\�GUHVV��RI�FRXUVH��DQG�KRZ

%ULGJHW� IUHDNV� RXW� DW� FURVV� FRXQWU\� UDFHV�� 7KLV� ERRN� ZRXOGQ
W� GR� \RX�PXFK

JRRG�LI²ULJKW�DIWHU�UHDGLQJ�WKH�ZRUGV²\RX�MXVW�IRUJHW�HYHU\WKLQJ�,�WHOO�\RX��,

ZDQW�P\�VWRULHV� WR�FRQQHFW�\RX�WR�QHZ�LGHDV�DQG�QHZ�ZD\V�RI�UHVSRQGLQJ� WR

ZRUU\�� ,I� \RX� UHPHPEHU� WKHVH� LGHDV�� WKHQ� \RX� FDQ� WU\� WKHP� RXW� IRU� \RXUVHOI

VRPHWLPH�

0DNHV� VHQVH�� ULJKW"� 3UHWW\� REYLRXV�� GRQ
W� \RX� WKLQN"� /HDUQ� VRPHWKLQJ�

UHPHPEHU�LW��XVH�LW�ODWHU��6LPSOH�

,
YH�GLVFRYHUHG� WKDW�ZRUU\�SOD\V�E\� D�GLIIHUHQW� VHW� RI� UXOHV�� ,W� UHOLHV� RQ

IRUJHWWLQJ��1HHGV�LW��:DLWV�IRU�LW��$QG�\RX
YH�EHHQ�IDOOLQJ�IRU�LW��MXVW�OLNH�,�ZDV�

:HOO��QRW�IRU�ORQJ��.HHS�JRLQJ�DQG�\RX
OO�QHYHU�PDNH�D�VDUGLQH�DQG�MHOO\EHDQ

SL]]D�DJDLQ�



&KDSWHU�����&KXWHV�DQG�/HDUQHUV

+DYH� \RX� HYHU� SOD\HG� WKH� JDPH� FDOOHG� &KXWHV� DQG� /DGGHUV"� ,W
V� EHHQ

DURXQG�IRUHYHU��/LNH�PRVW�ERDUG�JDPHV��\RX�UROO�WKH�GLFH�DQG�PRYH�\RXU�SLHFH

DORQJ�WKH�ERDUG��UDFLQJ�WR�WKH�ILQLVK��:KHQ�\RX�ODQG�RQ�WKH�ERWWRP�RI�D�ODGGHU�

\RX
UH�DOORZHG�WR�VNLS�ORWV�RI�VSDFHV�E\�FOLPELQJ�WKH�ODGGHU�WRZDUG�WKH�ILQLVK�

�,� ORYH� WKDW� SDUW���:KHQ�\RX� ODQG�RQ� WKH� WRS�RI� D� FKXWH²� LW� ORRNV� OLNH� D� ELJ

SOD\JURXQG� VOLGH²\RX� ]RRP�EDFN� GRZQ�� ORVLQJ�PRVW� RI� WKH� SURJUHVV� \RX
YH

PDGH���,�GRQ
W�ORYH�WKDW�SDUW�VR�PXFK��

,� FDQ�KRQHVWO\� VD\� ,
P�QRW�D�ELJ�IDQ�RI�VWDUWLQJ�RYHU�� ,�RQFH�DFFLGHQWDOO\

XVHG�VDOW�LQVWHDG�RI�VXJDU�ZKHQ�,�ZDV�PDNLQJ�FRRNLHV��DQG�,�KDG�WR�WKURZ�WKH

HQWLUH�EDWWHU� RXW� DQG�EHJLQ� DJDLQ��0\�PRP�ZDV�SDLQWLQJ� WKH�EDWKURRP�D� IHZ

PRQWKV�DJR��DQG�UHDOL]HG�KDOIZD\�WKURXJK�WKDW�VKH�KDWHG�WKH�FRORU��VR�VKH�FKRVH

WR�VWDUW�RYHU�ZLWK�D�GLIIHUHQW�VKDGH�RI�EOXH��$QQR\LQJ�

,�FRXOG�PDNH�D�YHU\� ORQJ�OLVW�RI� WKH� WLPHV�ZKHQ�,�KDG�WR�VWDUW�RYHU��<RX

FRXOG��WRR��,
P�VXUH��%HFDXVH�XQOHVV�\RX
UH�SHUIHFW��\RX
UH�JRLQJ�WR�VFUHZ�XS��RU

IRUJHW�VRPHWKLQJ��RU�RSHQ�D�FDQ�RI�FDW�IRRG�ZKHQ�\RX�PHDQW�WR�RSHQ�D�FDQ�RI

WXQD���<HDK��,�GLG�WKDW��WRR���6RPH�SHRSOH�EXLOG�WKHLU�HQWLUH�FDUHHUV�RQ�VWDUWLQJ

RYHU��RQ�SXUSRVH��3HRSOH�ZKR�GR�PHGLFDO�UHVHDUFK��GHVLJQ�QHZ�FDUV�RU�WR\V�

FUHDWH�UHFLSHV��ZULWH�ERRNV��GUDZ�FRPLFV��%DFN�WR�WKH�GUDZLQJ�ERDUG��WKH\�VD\�

:KHUH�GR�\RX�WKLQN�WKDW�H[SUHVVLRQ�FDPH�IURP��DQ\ZD\"

1RZ�KHUH
V�VRPHWKLQJ�\RX�PLJKW�QRW�NQRZ��WKHUH�DUH�WZR�GLIIHUHQW�ZD\V

RI� �VWDUWLQJ� RYHU��� %HFDXVH� WKLV� LV� D� ERRN� DERXW� PDQDJLQJ� ZRUU\� \RX� FDQ

SUREDEO\�JXHVV� WKDW�RQH�ZD\�RI� VWDUWLQJ�RYHU� LV�KHOSIXO� DV�\RX�PRYH� WKURXJK

\RXU�GD\��7KH�RWKHU�ZD\"�:HOO��OHW
V�MXVW�VD\�LW�ZRXOG�QRW�EH�HQGRUVHG�E\�WKH



&DVH\� &RXQFLO� RI� (IIHFWLYH� :RUU\� 0DQDJHPHQW�� $QG� WKH� GLIIHUHQFH

EHWZHHQ� WKH� WZR"� ,W
V� ZKHWKHU� \RX�UHPHPEHU� RU�IRUJHW� ZKDW� \RX
YH� DOUHDG\

OHDUQHG�

([DPSOHV"�<RX�ZDQW�H[DPSOHV"�,�ZDV�MXVW�JHWWLQJ�WR�WKDW��+HUH�DUH�WZR�

,PDJLQH�ZKDW�VFKRRO�ZRXOG�EH�OLNH�LI�\RX�IRUJRW�WKH�DOSKDEHW�HYHU\�QLJKW

DIWHU�GLQQHU�DQG�KDG�WR�VWDUW�EDFN�DW��$��HDFK�GD\��<RX
G�QHYHU�JHW�SDVW�OHWWHU

+��,
P�JXHVVLQJ��2U�LPDJLQH�D�FKHI�ZKR�LV�KRSLQJ�WR�GLVFRYHU�DQ�DPD]LQJ�QHZ

FRPELQDWLRQ�RI�SL]]D�WRSSLQJV��$IWHU�SXWWLQJ�MHOO\EHDQV�DQG�VDUGLQHV�WRJHWKHU�

KH�VDGO\�FRQFOXGHV�WKDW� LW� LV� WRWDOO\�YLOH��7KH�QH[W�GD\�KH�IRUJHWV�ZKDW�KH�KDV

DOUHDG\�WULHG��DQG�VD\V�WR�KLPVHOI���,
YH�JRW�DQ�LGHD��+RZ�DERXW�VDUGLQHV�DQG

MHOO\EHDQV�WKLV�WLPH"�



:KHQ�ZRUU\� VKRZV� XS�� LW� RIWHQ�PDNHV� \RXU� IRUJHW� ZKDW� \RX
YH� OHDUQHG

EHIRUH�� OLNH�KRZ�\RX�KDQGOHG�D�ILUH�GULOO��RU�D�YLVLW� WR� WKH�GRFWRU��RU� WKH�ILUVW

GD\�RI�VFKRRO�ODVW�\HDU��<RX
UH�WU\LQJ�WR�GR�QHZ�WKLQJV��DQG�VWHS�IRUZDUG��%XW

ZLWK�ZRUU\�LQ�FKDUJH��LW�IHHOV�OLNH�\RX
UH�VWDUWLQJ�RYHU�FRPSOHWHO\��ULJKW�EDFN�WR

OHWWHU�$�

:KHQ�ZRUU\�LV�QRW�WKH�ERVV��\RX�VWLOO�KDYH�WR�VWDUW�RYHU�DW�WLPHV²�ZH�DOO

GR�²EXW�\RX�VWDUW�RYHU�ZLWK�ZKDW�\RX
YH� OHDUQHG�DORQJ� WKH�ZD\��<RX� WDON� WR

\RXUVHOI�DERXW�WKH�WKLQJV�\RX�GR�ZHOO��RU�WKH�WLPHV�ZKHQ�\RX�KDQGOHG�\RXU�IHDU

RU�ZRUULHG�WKRXJKWV��<RX�PDNH�FKDQJHV�EDVHG�RQ�ZKDW�\RX�GLVFRYHU��,�OHDUQHG

WR�SXW�ODEHOV�RQ�WKH�VXJDU�DQG�WKH�VDOW�FRQWDLQHUV��E\�WKH�ZD\��DQG�\RXU�PHPRU\

RI�DOO�RI�WKRVH�HYHQWV�VWDUWV�WR�DGG�XS�WR�VRPHWKLQJ�KHOSIXO��H[SHULHQFH�

(ULN�:HLKHQPD\HU� OHDUQHG� KRZ� WR� URFN�FOLPE�� XVLQJ� URSHV� WR� NHHS� KLP

VDIH��&OLPELQJ�(O�&DSLWDQ�LQ�<RVHPLWH�1DWLRQDO�3DUN�ZDV�LQFUHGLEO\�GLIILFXOW�

EXW� KH� XVHG� DOO� WKH� VNLOOV� KH� UHPHPEHUHG� IURP� SUHYLRXV�� HDVLHU� FOLPEV�� WR

DFFRPSOLVK�WKLV�IHDW��7KHQ�KH�XVHG�DOO�KLV�URFN�FOLPELQJ�VNLOOV�WR�LFH�FOLPE�XS

WKH�/RVDU�ZDWHUIDOO�LQ�WKH�+LPDOD\D�0RXQWDLQV��7KDW
V�ZKDW�HYHU\ERG\�QHHGV�WR

GR�� UHPHPEHU� VNLOOV� ZH
YH� DOUHDG\� OHDUQHG� DQG� DSSO\� WKHP� WR� RXU� QHZ

DGYHQWXUHV�

,� KDG� WR� OHDUQ� WKLV�� ,
P� VXUH� WKDW� FRPHV� DV� QR� VXUSULVH��:KHQ� ,� VWDUWHG

IRXUWK�JUDGH��,�ZDV�KDYLQJ�D�KDUG�WLPH�DGMXVWLQJ�DQG�,�GLGQ
W�NQRZ�KRZ�WR�WDON

WR� P\VHOI�� 7KDW� ZDV� ILYH� \HDUV� DJR� EXW� ,� FDQ� VWLOO� UHPHPEHU� LW� OLNH� LW� ZDV

\HVWHUGD\��,�IHOW�OLNH�,�ZDV�VWDUWLQJ�RYHU�HYHU\�QLJKW�ZKHQ�,�VDW�GRZQ�WR�GR�P\

KRPHZRUN��0\�ZRUU\�ZDV�JLYLQJ�0RP�DQG�PH�DOO�VRUWV�RI�WURXEOH��:H�ILJXUHG

LW�RXW��EXW�LW�WRRN�D�ZKLOH��6HH�LI�DQ\�RI�P\�VWRU\�VRXQGV�IDPLOLDU�



7KH�5HPLQGHU�%ULGJH

0\� IRXUWK� JUDGH� WHDFKHU��0UV�� 2
6KHD�� VPLOHG� DOPRVW� DOO� WKH� WLPH�� 6KH

GLGQ
W� \HOO�� EXW� ZH� DOO� OLVWHQHG� WR� KHU�� (YHU\RQH� OLNHG� 0UV�� 2
6KHD�� )RXUWK

JUDGH��VKH� WROG�XV�RQ� WKH�VHFRQG�GD\�RI�VFKRRO��ZRXOG�EH�D�ELW�GLIIHUHQW��:H

ZHUH� ROGHU�� DQG� LW�ZDV� WLPH� IRU�PRUH� KRPHZRUN� DQG�PRUH� UHVSRQVLELOLW\�� ,W

ZDV�WLPH�IRU�WHVWV�DQG�TXL]]HV��DQG�VRPH�ZULWLQJ�SURMHFWV�WKDW�ZH�ZRXOG�GR�DW

KRPH��/RRNLQJ�EDFN��,� WKLQN�P\�ZRUU\�DERXW�KRPHZRUN�VWDUWHG�ULJKW�WKHQ�DQG

WKHUH���,�FDQ
W�GR� WKDW�� ,
YH�QHYHU�GRQH� WKDW�EHIRUH��+RZ�ZLOO� ,�NQRZ�ZKDW� WR

GR"��0\�ZRUULHV�KDG�P\�IXOO�DWWHQWLRQ��VR�,�GLGQ
W�OLVWHQ�WR�ZKDW�VKH�VDLG�QH[W��,

KHDUG�LW��EXW�,�GLGQ
W�OLVWHQ���<RX�GRQ
W�NQRZ�KRZ�WR�GR�WKHVH�WKLQJV�\HW��:H
UH

KHUH�WR�OHDUQ�WRJHWKHU�DQG�EXLOG�XS�RXU�VNLOOV��VWHS�E\�VWHS��%H�UHDG\�WR�OHDUQ

QHZ�WKLQJV��DQG�EH�UHDG\�IRU�WKH�PLVWDNHV�WKDW�ZLOO�FHUWDLQO\�KDSSHQ�DORQJ�WKH

ZD\���2I�FRXUVH��VKH�ZDV�VPLOLQJ��2I�FRXUVH��,�GLGQ
W�SD\�DQ\�DWWHQWLRQ�

0\�ZRUULHV�WROG�PH�WKDW�,�KDG�WR�JHW�HYHU\WKLQJ�ULJKW��0UV��2
6KHD�JDYH

XV�KRPHZRUN��DV�SURPLVHG��DQG�,�VDW�DW�WKH�NLWFKHQ�WDEOH��VRPHWLPHV�IRU�KRXUV�

PDNLQJ�VXUH�HYHU\�OHWWHU�ZDV�SHUIHFW��,�FKHFNHG�P\�PDWK�SUREOHPV�RYHU�DQG

RYHU�WR�PDNH�VXUH�WKH\�ZHUH�ULJKW��DQG�LI�,�GLGQ
W�XQGHUVWDQG�VRPHWKLQJ��,�FULHG

DQG�,�\HOOHG�DW�0RP�

0RP� GLGQ
W� OHW� WKLV� JR� RQ� IRU� YHU\� ORQJ�� 6KH� FDOOHG�0UV�� 2
6KHD�� ZKR

UHDVVXUHG�KHU�WKDW�,�ZDV�GRLQJ�JUHDW��6KH�WROG�0RP��DQG�WKHQ�WROG�PH�LQ�VFKRRO�

WKDW� VKH� H[SHFWHG�PLVWDNHV� IURP�DOO� KHU� VWXGHQWV� �LQFOXGLQJ�PH��� �<RX
UH� MXVW

VWDUWLQJ�WR�OHDUQ�KRZ�WR�VWXG\�DQG�ZULWH�UHSRUWV�DQG�WDNH�WHVWV���,�QRWLFHG�RWKHU

NLGV�DW�VFKRRO�PDNLQJ�PLVWDNHV��DQG�VRPH�FRXOGQ
W�ILQLVK�DOO�WKHLU�KRPHZRUN��,

VDZ�0UV��2
6KHD
V�VPLOLQJ�IDFH��DQG�,�KHDUG�KHU�NLQG�ZRUGV�RI�HQFRXUDJHPHQW�



,�GLG�PDNH�PLVWDNHV�DW�VFKRRO��DQG�0UV��2
6KHD�KDSSLO\�KHOSHG�PH�WR�FRUUHFW

WKHP��,�ZDV�OHDUQLQJ�IRXUWK�JUDGH�PDWK��VWHS�E\�VWHS��ULJKW�RQ�VFKHGXOH��,�WRRN

WHVWV� DQG� GLG� ZHOO� RQ� PDQ\� RI� WKHP�� :KHQ� ,� GLG� SRRUO\�� QR� RQH� \HOOHG� RU

SXQLVKHG�PH�

%XW� DW� QLJKW�� DZD\� IURP�0UV��2
6KHD�� WKH�ZRUULHV� JUDEEHG�P\� DWWHQWLRQ

DJDLQ��7KH\�FRQYLQFHG�PH� ,�KDG� WR�EH�SHUIHFW�RU� ,
G�JHW� LQ� WURXEOH� DQG� WKDW� ,

ZRXOGQ
W�EH�DEOH�WR�OHDUQ�KRZ�WR�GR�IRXUWK�JUDGH�ZRUN��7KH�ZRUULHG�WKRXJKWV

PDGH�PH�IHHO�IUXVWUDWHG��DQG�,�RIWHQ�FULHG�DQG�ULSSHG�XS�P\�SDSHUV�

2QH�QLJKW�DV�,�VDW�DW�WKH�WDEOH��,�EHJDQ�FU\LQJ�DQG�WKUHZ�P\�SHQFLO��:KHQ

0RP�WROG�PH�WR�SXW�DZD\�P\�KRPHZRUN�DQG�JR� WR�P\�URRP��VKH�ILQDOO\�KDG

HQRXJK�RI�P\�QLJKWO\�WDQWUXPV���,�\HOOHG�DW�KHU�DQG�WROG�KHU�,�ZDV�VWXSLG��,�WROG

KHU�,�FRXOGQ
W�OHDUQ�12�0$77(5�:+$7�

0RP�ZDONHG� RYHU� WR�P\� EDFNSDFN� DQG� QRW�VR�FDOPO\� SXOOHG� WKH� ]LSSHU

RSHQ��6KH�UHPRYHG�P\�WDNH�KRPH�IROGHU�DQG�SXW�WZR�SLHFHV�RI�SDSHU�GRZQ�LQ

IURQW�RI�PH��2QH�ZDV�D�VSHOOLQJ�WHVW��,�KDG�JRWWHQ�WKUHH�ZURQJ�EXW�KDG�FRUUHFWHG

WKHP�ZLWK�0UV��2
6KHD
V�KHOS��$FURVV�WKH�WRS�RI�WKH�SDSHU��LQ�UHG�OHWWHUV��0UV�

2
6KHD�ZURWH��%(77(5�(9(5<�7,0(���DQG�GUHZ�D�VPLOLQJ�IDFH��7KH�RWKHU

SDSHU�ZDV�PDWK� KRPHZRUN�� ,� KDG� HYHU\� TXHVWLRQ� FRUUHFW� RQ� WKDW� RQH�� 7KHUH

ZDV�D�VWDU�QH[W�WR�P\�QDPH�

�,�KDYH� WROG�\RX�RYHU�DQG�RYHU���P\�PRWKHU� UHDVVXUHG�PH���WKDW�\RX�DUH

OHDUQLQJ�ZKDW�\RX�QHHG�WR�OHDUQ�DQG�WKDW�PLVWDNHV�DUH�SDUW�RI�OHDUQLQJ��,�NQRZ

\RX
YH�KHDUG�PH�VD\��
%HLQJ�SHUIHFW�LV�LPSRVVLEOH�
�<RX
UH�D�JUHDW�VWXGHQW��<RX

NHHS�)25*(77,1*�WKLV�HYHU\�WLPH�\RX�VLW�GRZQ�DQG�WDNH�RXW�\RXU�KRPHZRUN�

+RZ�DUH�\RX�JRLQJ�WR�PDNH�LW�VWLFN"�

,�GLGQ
W�NQRZ�WKH�DQVZHU�WR�WKDW�TXHVWLRQ�DQG�WKDW�PDGH�LW�D�URXJK�QLJKW��,



NHSW�VD\LQJ�WKDW�,�FRXOGQ
W�KDQGOH�IRXUWK�JUDGH��HYHQ�WKRXJK�,�ZDV�PDQDJLQJ�LW

MXVW� ILQH�� +RZ� FRXOG� ,� PDNH� DOO� WKRVH� HQFRXUDJLQJ� ZRUGV� DQG� UHDVVXUDQFHV

VWLFN�LQ�P\�PLQG"�:KDW�ZDV�,�GRLQJ�ZURQJ"�,�GLGQ
W�NQRZ�WKHQ��EXW�,�GR�QRZ�

0\�ZRUULHV�ZHUH� VR� VWURQJ�DW�KRPHZRUN� WLPH²DQG� ,�EHOLHYHG� WKHP�VR

FRPSOHWHO\²WKDW� ,� ZDV� )25*(77,1*�ZKDW� ,� KDG� DFFRPSOLVKHG� GXULQJ� WKH

GD\�DQG�ZKDW�,�KHDUG�IURP�0RP�DQG�0UV��2
6KHD��,W�ZDV�DV�LI�DOO�WKH�WKLQJV�,

NQHZ�DERXW�PH�DV�D� IRXUWK�JUDGHU�GLVDSSHDUHG�DV�VRRQ�DV�ZRUU\�VKRZHG�XS�

'RZQ� WKH� FKXWH� ,� ZRXOG� JR��:KHQ� \RX
UH�ZRUU\LQJ� DQG� IHHOLQJ� DQ[LRXV�� LW
V

SUHWW\�HDV\�WR�IRUJHW�DOO�WKH�VXFFHVVHV�\RX
YH�KDG�

$FWXDOO\�� WKDW�ZDV�D� URXJK�\HDU� DOO� DURXQG��(YHQ� WKRXJK�0RP�DQG�0UV�

2
6KHD� ERWK� WULHG� WR� UHDVVXUH�PH�� ,�ZRUULHG� D� ORW� DERXW� EHLQJ� VWXSLG�� ,�ZDV

UHDOO\� KDUG� RQ� P\VHOI� DQG� VSHQW�IDU� WRR� PXFK� WLPH� RQ� P\� VFKRRO� SURMHFWV�

1RWKLQJ�FKDQJHG�XQWLO�IRXUWK�JUDGH�ZDV�RYHU�DQG�0RP�DQG�(OOLRW�DQG�,�KHDGHG

RII�WR�WKH�EHDFK�IRU�D�ZHHN�RI�IXQ�LQ�WKH�VXQ��$V�ZH�ZHUH�GULYLQJ��DQG�ZKLOH

(OOLRW�ZDV�VOHHSLQJ�LQ�WKH�EDFN�VHDW��DOO�P\�XSVHWV�VWDUWHG�VSLOOLQJ�RXW�DJDLQ�

�,� GRQ
W� ZDQW� WR� JR� WKURXJK� WKLV� QH[W� \HDU�� :K\� GR� ,� KDYH� WR�ZDLW� 
WLO

VXPPHU�WR�KDYH�IXQ"�7KDW
V�RQO\�WZR�PRQWKV�RXW�RI�WZHOYH��,W
V�QRW�IDLU��

6RPHKRZ��0RP�PXVW�KDYH� WKRXJKW� ,�ZDV�UHDG\� WR� OHDUQ�VRPHWKLQJ�QHZ�

6KH�ZDV�DOVR�SUREDEO\�UHDG\�WR�GURS�PH�RII�RQ�WKH�VLGH�RI� WKH�URDG�� 
7LO� WHOO

\RX�ZKDW�,�GR��0D\EH�LW�FDQ�KHOS�\RX��$V�\RX�NQRZ��,�GR�WHQG�WR�ZRUU\�D�ORW���,

UROOHG� P\� H\HV�� �%XW� ,� WU\� QRW� WR� OHW� LW� ODVW� WRR� ORQJ�� :KHQ� ,� FDWFK� P\VHOI

ZRUU\LQJ��,�ORRN�IRU�ZD\V�WR�EXLOG�D�EULGJH���)RU�D�PRPHQW��,�WKRXJKW�VKH�ZDV

WDONLQJ�DERXW�D�UHDO�EULGJH�� OLNH� WKH�RQH�ZH�ZHUH�JRLQJ� WR�FURVV� WR�JHW� WR� WKH

EHDFK��%XW��QR�

�,� LPDJLQH� D� EULGJH� WKDW� FRQQHFWV� ZKDWHYHU� ,� KDYH� WR� GR� QRZ� ZLWK



VRPHWKLQJ� VLPLODU� LQ� P\� SDVW�� ,� ORRN� IRU� D� WLPH� ZKHQ� ,� VXFFHHGHG�� ZKHQ� ,

KDQGOHG�D�VLPLODU�SUREOHP�ZHOO��,�FDOO�LW�P\�UHPLQGHU�EULGJH�

�,�VWDUWHG�GRLQJ�WKLV�ZKHQ�\RX�ZHUH�D�OLWWOH�EDE\��EHFDXVH�DV�D�QHZ�PRP�,

ZRUULHG�DERXW�GRLQJ�HYHU\WKLQJ�ULJKW�� ,�KDG�GRQH�D� ORW�RI�EDE\VLWWLQJ�EHIRUH�,

KDG�\RX�� VR� ,�ZRXOG� LPDJLQH�D� UHPLQGHU�EULGJH�FRQQHFWLQJ�ZKDW� ,�NQHZ�DV�D

EDE\VLWWHU� WR�ZKDW� ,� FRXOG� GR� DV� D�PRP�� ,� GLGQ
W� KDYH� WR� VWDUW� RYHU� OHDUQLQJ

DERXW�EDELHV��

6KH�VDLG�LW�ZDV�HYHQ�HDVLHU�ZKHQ�P\�EURWKHU�ZDV�ERUQ��6KH�MXVW�PDGH�D

EULGJH� EHWZHHQ� EHLQJ� D� PRP� WR� PH� DQG� EHLQJ� D� PRP� WR� (OOLRW�� 6KH� KDG

ZRUULHV��EXW�VKH�GLGQ
W�OHW�WKHP�JHW�LQ�WKH�ZD\�RI�WKDW�FRQQHFWLRQ�

&RRO�� KXK"�$QG� LW� EULQJV� XV� WR� WKH� QH[W� SLHFH� RI� WKH� SX]]OH�� ,� NQRZ� WKH

ZRUG��EULGJH��LV�XVXDOO\�D�QRXQ��EXW�OHW
V�PDNH�LW�D�YHUE��%5,'*(�%$&.�72

<285�68&&(66(6�

7KDW�RQH�FRQYHUVDWLRQ�JRW�P\�PLQG�PRYLQJ�LQ�D�QHZ�GLUHFWLRQ��%\�WKH�HQG

RI�EHDFK�ZHHN��,�VWDUWHG�WR�XQGHUVWDQG�ZKDW�,�ZDV�PLVVLQJ��0\�ZRUULHV�ZHUH

NHHSLQJ�PH�IURP�WKH�WKRXJKWV�DQG�PHPRULHV�WKDW�FRXOG�FRPIRUW�PH�DQG�JLYH�PH

FRQILGHQFH��,�VXUH�FRXOG�KDYH�XVHG�WKDW�NLQG�RI�UHPLQGHU�EULGJH�ZKHQ�,�ZDV�LQ

IRXUWK�JUDGH��VLWWLQJ�GRZQ�WR�GR�P\�KRPHZRUN��,I�,�KDG�EHHQ�DEOH�WR�UHPHPEHU

DOO�RI� WKH�JRRG�ZRUN�,�ZDV�GRLQJ�DW�VFKRRO��DQG�DOO� WKH�SRVLWLYH�ZRUGV�DERXW

P\�VXFFHVVHV�,�ZDV�KHDULQJ�IURP�0UV��2
6KHD�DQG�0RP��,�PLJKW�KDYH�VNLSSHG



DOO�WKDW�VWUHVV�DQG�ZRUU\��%\�WDONLQJ�WR�P\VHOI�LQ�D�GLIIHUHQW�ZD\��,�ZRXOG�KDYH

FRQQHFWHG�ZLWK�DOO�WKH�WKLQJV�,�NQHZ�DOUHDG\�

6DQWD�&ODXV�(DWV�DQ�,FH�&UHDP

0\� IULHQG� /LQGVD\� �ZKR� LV� QRW� DIUDLG� RI� UROOHU� FRDVWHUV�� DV� \RX� PD\

UHFDOO��LV�GUHDGIXOO\�DIUDLG�RI�EHHV��6KH�GRHV�QRW�ZDQW�WR�JHW�VWXQJ��:KHQ�VKH

VHHV�D�EHH�EX]]LQJ�DURXQG�WKH�EORVVRPV�RQ�D�EXVK��VKH� WKLQNV� WR�KHUVHOI���,
P

DIUDLG�RI�EHHV��,�KRSH�,�GRQ
W�JHW�VWXQJ���,
G�VD\�WKDW
V�D�SUHWW\�QRUPDO�WKRXJKW�WR

KDYH�DERXW�EHHV��7KH\�KDYH�VWLQJHUV��DQG�LW�UHDOO\�KXUWV�ZKHQ�\RX�JHW�VWXQJ��%XW

WKHQ� /LQGVD\�NHHSV� WKLQNLQJ� DERXW� JHWWLQJ� VWXQJ�� 6KH� HYHQ� LPDJLQHV� D�ZKROH

VZDUP�RI�EHHV�FKDVLQJ�KHU��6KH� WKLQNV�DERXW� WU\LQJ� WR� UXQ�DQG� WULSSLQJ�ZKLOH

WKH\�FKDVH�KHU��$OO�RI�WKLV�WKLQNLQJ�KDSSHQV�YHU\�IDVW��VR�ZKHQ�VKH�VHHV�D�EHH�

VKH� UXQV� DZD\� DQG� VFUHDPV� D� ORW�� /DVW� VSULQJ� DQG� VXPPHU�� VKH� MXVW� SODLQ

UHIXVHG� WR� FRPH�RXWVLGH� DQG� SOD\�� �,� GRQ
W�ZDQW� WR� VHH� DQ\� EHHV��� VKH
G� VD\�

�7KH\�WHUULI\�PH��



:KHQ�\RX�JHW�VWXFN� LQ�ZRUU\�� WKH�ZRUULHG� WKRXJKW�PRYHV� LQ��XQSDFNV� LWV

EDJV� DQG� VWD\V��$QG� VWD\V��$�ZRUULHG� WKRXJKW�� WR� UHDOO\� VXFFHHG� DW� EHLQJ� DQ

HIIHFWLYH� ZRUULHG� WKRXJKW²WR� ZLQ� WKH� EOXH� ULEERQ� DW� WKH�$QQXDO� :RUULHG

7KRXJKWV�$FKLHYHPHQW�'LQQHU²KDV� WR� VWLFN� DURXQG�� ,W� KDV� WR� VWLFN� DURXQG

ORQJ�HQRXJK�WR�JHW�\RX�WR�GR�WKHVH�WKLQJV�

6723

%$&.�$:$<

,Q�&KDSWHU���\RX�OHDUQHG�DERXW�WKHVH�EHQHILWV�RI�ZRUU\²WR�VWRS�DQG�EDFN

DZD\��6RPHWLPHV�VWRSSLQJ�LV�JUHDW�EHFDXVH�LW�JLYHV�\RX�D�FKDQFH�WR�ILJXUH�RXW

ZKDW�WR�GR�QH[W��%XW�ZKHQ�\RX�JHW�VWXFN�LQ�D�ZRUU\��\RX�DUHQ
W�IOH[LEOH�OLNH�WKH

FRRNHG�VSDJKHWWL��<RX
UH�QRW�VD\LQJ���+H\��OHW�PH�VWRS�IRU�D�PLQXWH�DQG�GLVFXVV



P\�GLIIHUHQW�FKRLFHV���1R��$�VWXFN�ZRUU\�WHOOV�\RX�WR�6723�ZKHQHYHU�\RX�IHHO

DIUDLG�RU�XQFRPIRUWDEOH��,W�VD\V���:DLW��,�FDQ
W�KDQGOH�WKLV��)UHH]H��1R�PRYLQJ

IRUZDUG���$� VWXFN�ZRUU\� FUHDWHV�GLJ�LQ�\RXU�KHHOV�� FURVV�\RXU�DUPV��GRQ
W�

HYHQ�WDON�DERXW�LW�VWRSSLQJ��0\�DXQW�FDOOV�LW��SXWWLQJ�GRZQ�DOO�IRXUV���OLNH�D

VWXEERUQ�PXOH� GRHV�ZKHQ� \RX
UH� WU\LQJ� WR� SXOO� LW� RXW� RI� LWV� VWDOO�� ,� WKLQN� \RX

PLJKW�NQRZ�ZKDW�VKH�PHDQV�

6RPHWLPHV�DYRLGLQJ�LV�DOVR�D�JRRG�FKRLFH�� OLNH�DYRLGLQJ�D�EHHKLYH�RU�D

YHU\�EXV\�WUDIILF�LQWHUVHFWLRQ�RQ�\RXU�ELNH��%XW�ZKHQ�\RX�JHW�VWXFN�LQ�D�ZRUU\�

\RX�%$&.�$:$<��EHFDXVH�WKDW
V�WKH�TXLFNHVW�ZD\�WR�IHHO�FRPIRUWDEOH�DJDLQ�

<RX� VD\� WR� \RXUVHOI�� �'RQ
W� HYHQ� WU\� LW�� <RX
OO� IHHO� EDG�� DQG� \RX� KDWH� WKDW

IHHOLQJ��6WD\�ZKHUH� LW
V� VDIH�DQG�FRPIRUWDEOH���:KHQ�ZRUU\�JHWV� VWXFN� LQVLGH

\RX��LW�FUHDWHV�%,*�DYRLGLQJ��<RX�VD\���,�NQRZ�ORXG�QRLVHV�VFDUH�PH��DQG�WKHUH

PLJKW� EH� ORXG� QRLVHV� DW� ELUWKGD\� SDUWLHV�� VR� ,
P� JRLQJ� WR� DYRLG� DOO� ELUWKGD\

SDUWLHV��

7KHUH
V�D�WKLUG�WKLQJ�WKDW�VWXFN�ZRUU\�GRHV��DQG�,
OO�EHW�\RX�GRQ
W�NQRZ�WKLV

RQH�� *HWWLQJ� VWXFN� LQ� ZRUU\� PDNHV� \RX� )25*(7�� <RX� IRUJHW� DOO� WKH

H[SHULHQFHV�LQ�\RXU�OLIH�ZKHQ�\RX�GLG�WU\�VRPHWKLQJ�QHZ�DQG�LW�ZRUNHG�RXW��RU

ZKHQ�\RX�ZHUH�OHDUQLQJ�JRRG�WKLQJV�HYHQ�WKRXJK�\RX�PDGH�PLVWDNHV��<RX�FDQ
W

UHPHPEHU�WKH�WLPHV�ZKHQ�\RX�KDQGOHG�XQFRPIRUWDEOH�IHHOLQJV��DQG�VWLOO�PDGH�LW

WKURXJK�RND\��<RX�GRQ
W�UHFDOO�KRZ�\RX�IHOW�VK\�DW�ILUVW�ZKHQ�WKH�QHZ�EDE\VLWWHU

FDPH�RYHU��XQWLO� VKH�JDYH�\RX�FKRFRODWH�PLON�DQG�VKRZHG�\RX�KRZ�WR�PDNH

ZDWHU�EDOORRQV�
6WXFN�ZRUULHV�GR�MXVW�WKDW²JHW�\RX�VWXFN��+HUH
V�KRZ�LW�DGGV�XS��6723��
%$&.�$:$<���)25*(7� �678&.

6R����KRZ�GR�\RX�JHW�XQVWXFN"�,I�ZRUULHG�WKRXJKWV�ERWKHU�\RX��ZK\�GRQ
W



\RX�MXVW�TXLW�KDYLQJ�WKRVH�WKRXJKWV"�&DQ�\RX�GR�WKDW"�/HW
V�GR�DQ�H[SHULPHQW�

7DNH� D� GHHS� EUHDWK�� %OLQN� \RXU� H\HV� WKUHH� WLPHV�� 1RZ�� GRQ
W���� QR� PDWWHU

ZKDW���GRQ
W�� XQGHU� DQ\� FLUFXPVWDQFHV�� LPDJLQH���D���*,$17� 3853/(

2&72386

:HOO"�'R�\RX�UHPHPEHU�ZKDW�QRW�WR�LPDJLQH"

7KHUH��<RX� LPDJLQHG� RQH�� GLGQ
W� \RX"� (YHU\RQH� HOVH� UHDGLQJ� WKLV� ERRN

GLG��WRR��.LGV�DQG�JURZQ�XSV��,
P�HYHQ�LPDJLQLQJ�D�JLDQW�SXUSOH�RFWRSXV�ULJKW

QRZ�

,� WROG�\RX�QRW�WR�WKLQN�RI�VRPHWKLQJ��DQG�\RX�WKRXJKW�RI�LW�DQ\ZD\��:K\"

%HFDXVH�RXU�EUDLQV�ZRUN�WKDW�ZD\��7KH\�DUH�YHU\�EXV\�SODFHV�IXOO�RI�WKRXJKWV

DQG�LPDJHV��7KH�WKLQJV�ZH�WKLQN�DERXW�PLJKW�FRPH�IURP�ZKDW�ZH�KHDU�RU�VHH�

ZKDW�VRPHRQH�WHOOV�XV��RU�D�PHPRU\�WKDW�FRPHV�WR�PLQG�IRU�VRPH�UHDVRQ��2QFH

ZH�WKLQN�DERXW�VRPHWKLQJ��LW
V�SUDFWLFDOO\�LPSRVVLEOH�WR�QRW�WKLQN�DERXW�LW�DJDLQ

E\�WHOOLQJ�RXUVHOYHV�QRW�WR�WKLQN�DERXW�LW��<RX�FDQ�WU\�LW�D�IHZ�PRUH�WLPHV�LI�\RX

QHHG�PRUH�SURRI�

'RQ
W�LPDJLQH�6DQWD�&ODXV�HDWLQJ�DQ�LFH�FUHDP�FRQH�

1RZ�KHUH
V�D�WRXJK�RQH��GRQ
W�KHDU�WKH�VRXQG�RI�D�VLUHQ�RQ�D�ILUH� WUXFN�

7KH�VRXQG�WKDW
V�FRPLQJ�XS�XSRQ�\RX��JHWWLQJ�ORXGHU�DQG�ORXGHU��EXW�\RX�GRQ
W

VHH�LW�\HW��DQG�\RX�DUHQ
W�VXUH�ZKDW�GLUHFWLRQ�LW
V�FRPLQJ�IURP�

6HH� ZKDW� ,� PHDQ"� 0D\EH� VRPHRQH� KDV� LQVWUXFWHG� WR� \RX�� �1RZ�� GRQ
W

ZRUU\� DERXW� WKDW�� KRQH\��� 2U� SHUKDSV�� LI� \RX
UH� WU\LQJ� QRW� WR� JHW� VSRRNHG� DW

EHGWLPH��\RX� VD\� WR�\RXUVHOI�� �,
P�QRW�JRLQJ� WR� WKLQN�DERXW� WKH�PRQVWHU� LQ� WKH

FORVHW�� ,
P�QRW�JRLQJ�WR�WKLQN�DERXW�WKH�PRQVWHU�LQ�WKH�FORVHW���<RX�VD\�LW�RYHU

DQG�RYHU�DJDLQ�� DQG�\RXU� LPDJH�RI� WKH�PRQVWHU� LQ� WKH�FORVHW�JHWV� FOHDUHU� DQG

ELJJHU��<RX�ZHUH�RQO\�WU\LQJ�WR�IHHO�EHWWHU��DQG�QRZ�\RX�IHHO�ZRUVH�



,I� \RX� FRXOG� VWRS�ZRUU\LQJ� E\� MXVW� QRW� WKLQNLQJ�� WKHQ� WKH� SODQ�ZRXOG� EH

WKLV�

6723�7+,1.,1*��6723�:255<,1*�

7KDW
V�LW��1R�QHHG�WR�ZULWH�D�ERRN��,�FRXOG�PDNH�EXPSHU�VWLFNHUV��RU�KLUH

RQH� RI�WKRVH� DLUSODQHV� WKDW� SXOO� ELJ� EDQQHUV� EHKLQG� LW� WR� IO\� DURXQG� WKH

FRXQWU\��6LPSOH�

%XW�ZH�FDQ
W� VWRS� WKLQNLQJ��1RQH�RI�XV�FDQ��0D\EH� IRU� D� VHFRQG�RU� WZR

KHUH�DQG�WKHUH��EXW�HYHQ�ZKHQ�ZH�VOHHS��RXU�EUDLQV�DUH�EXV\�ZLWK�WKLV�DQG�WKDW�

,I�ZH�NQRZ�ZH� FDQ
W� VWRS� WKLQNLQJ�� WKHQ�ZKDW� GR�ZH�GR"� ,� JDYH� VRPH�SUHWW\

FRQYLQFLQJ�UHDVRQV�LQ�&KDSWHU���WKDW�RXU�ILUVW�UHVSRQVH�VKRXOG�EH���LW
V�RND\�WKH

ZRUU\�SRSSHG�XS���5HPHPEHU�VRPH�RI�WKH�UHDVRQV"�:RUU\�VKRZV�XS�EHFDXVH

VRPHWLPHV�LW
V�KHOSIXO�WR�VORZ�GRZQ�RU�EDFN�DZD\��3OXV��VRPHWLPHV�RXU�JUHDW

LPDJLQDWLRQV�FDQ�VFDUH�XV��:KDW�HOVH�FDQ�LQIOXHQFH�KRZ�PXFK�ZH�ZRUU\"�+RZ

RXU�SDUHQWV�DFW�DURXQG�XV��RXU�JHQHWLF�PDNHXS��DQG�RXU�QHHG�WR�GR�HYHU\WKLQJ

SHUIHFWO\�

7KHQ�WKHUH�DUH�DOO�WKRVH�WLPHV�WKDW�ZRUU\�WHQGV�WR�VKRZ�XS�
��\RX
UH�GRLQJ�VRPHWKLQJ�QHZ�RU�GLIIHUHQW
��\RX
UH�XQVXUH�DERXW�\RXU�SODQV
��\RX�KDYH�D�ORW�RI��ZKDW�LI��TXHVWLRQV
��\RX�KDYH�WR�SHUIRUP
��VRPHWKLQJ�VFDU\�LV�KDSSHQLQJ

6R�\RXU�ILUVW�UHVSRQVH�LV���LW
V�RND\�WKDW�WKH�ZRUU\�SRSSHG�XS���:KDW
V�WKH

QH[W�UHVSRQVH"��,�FDQ�OHW�WKLV�ZRUU\�JR���RU��,�FDQ�KDQGOH�WKLV���6RPH�ZRUULHV

DUH�JRLQJ�WR�EH�GXPE�RU�DW�OHDVW�QRW�KHOSIXO��OLNH��,I�WKH�(DUWK�VWRSV�WXUQLQJ�RQ

LWV� D[LV� RQH� QLJKW� ZKHQ� ,
P� VOHHSLQJ�� LW
OO� EH� '$5.� )25(9(5���<RX� FDQ



SUDFWLFH�GURSSLQJ� WKHP�ZKHQ�\RX�KHDU� WKHP��RU� WDONLQJ� WR�\RXU�ZRUU\�� OLNH� ,

H[SODLQHG�LQ�&KDSWHU������<RX
UH�MXVW�IHHOLQJ�VFDUHG��(YHU\WKLQJ
V�JRLQJ�WR�EH

RND\��

7DNLQJ�WKH�6WLQJ�2XW

)RU�VRPH�RWKHU�ZRUULHV�� UHPLQGLQJ�\RXUVHOI�KRZ�\RX
YH�KDQGOHG�D� IHDU�

UHPHPEHULQJ�ZKDW�\RX
YH�GRQH�DQG�FDQ�GR�DJDLQ�LV�YHU\�KHOSIXO��,
OO�VKRZ�\RX

ZKDW� ,� PHDQ�� 1RZ�� ,
P� QRW� SHUIHFW�� E\� DQ\� VWUHWFK� RI� WKH� LPDJLQDWLRQ�� %XW

KDQGOLQJ�EHHV�LV�RQH�WKLQJ�,�GR�ZHOO��/LNH�/LQGVD\��,
P�QRW�D�KXJH�IDQ�RI�EHHV

HLWKHU��,�ZDV�VWXQJ�ZKHQ�,�ZDV�WKUHH��DQG�,�VWHSSHG�RQ�RQH�ZKHQ�,�ZDV�HOHYHQ�

,W�KXUW��EXW�,�VXUYLYHG��:KHQ�,�VHH�D�EHH��,�KDYH�WKH�VDPH�WKRXJKW�DV�/LQGVD\�

7KH�VDPH�H[DFW�WKRXJKW���,
P�DIUDLG�RI�EHHV��,�KRSH�,�GRQ
W�JHW�VWXQJ���%XW�KHUH
V

WKH� GLIIHUHQFH�� ,� MXVW� KDYH� WKH� WKRXJKW� �HYHQ� WKRXJK� LW
V� QRW� D� YHU\� SOHDVDQW

WKRXJKW��� DQG� ,�PRYH�RQ�� ,� UHDOO\�GR�KRSH� ,� GRQ
W� JHW� VWXQJ�� EXW� ,� NQRZ� ,� FDQ

KDQGOH�LW�LI�LW�KDSSHQV��$QG�,�ILJXUHG�RXW�D�ZKLOH�DJR�WKDW�LI�,�SD\�DWWHQWLRQ�WR

ZKHUH�WKH�EHHV�DUH��,
P�SUHWW\�JRRG�DW�DYRLGLQJ�WKHP��6LQFH�,�KDYH�D�SODQ�WKDW

ZRUNV� �WKDW
V� MXVW� SODLQ� VPDUW�� LI� \RX� DVN� PH��� WKHQ� WKDW� ZRUU\� LV� MXVW� D

PRPHQWDU\� WKRXJKW�� ,W� FDQ� EH� WKHUH�� DQG� ,� FDQ� KHDU� LW�� EXW� LW� LV� QRW� EUHDNLQJ

QHZV��DQG�LW�GRHVQ
W�VHW�RII�DQ\�DODUPV�LQVLGH�PH�

,Q�&KDSWHU� �� ,� WDONHG� DERXW� KRZ�ZH� FDQ� VRPHWLPHV� LPDJLQH� EDG� WKLQJV

KDSSHQLQJ�RQ�D�SODQH��:HOO��,�DVNHG�MXVW�DERXW�HYHU\�JURZQXS�,�NQRZ�LI��ZKHQ

WKH\�IO\��WKH\�WKLQN�DERXW�WKH�SODQH�FUDVKLQJ��'R�\RX�NQRZ�ZKDW�WKH\�VDLG"�2I

FRXUVH� WKH\� GR²EXW� RQO\� IRU� D� PRPHQW�� 7KH� IOLJKW� DWWHQGDQWV� WDON� DERXW

SUREOHPV�DW�WKH�VWDUW�RI�HYHU\�IOLJKW��7KH\�SRLQW�RXW�WKH�HPHUJHQF\�H[LWV�DQG�WKH



R[\JHQ�PDVNV��7KH\�VKRZ�\RX�KRZ�WR�SXW�RQ�\RXU�OLIH�YHVW��<RX�FDQ
W�KHOS�EXW

WKLQN�DERXW�LW�

7KRVH�SHRSOH²WKH�RQHV�ZKR�IO\�ZLWK�RQO\�D�OLWWOH�ZRUU\²ZLOO�WKLQN�WKDW

WKRXJKW��NQRZ�LW
V�QRUPDO��DQG�WKHQ�PRYH�RQ��7KH\
UH�QRW�VXUSULVHG�WR�IHHO�D�WDG

ZRUULHG��:KR�ZRXOGQ
W�IHHO�ZRUULHG�IRU�D�PRPHQW"�%XW�WKH\�DOUHDG\�NQRZ�WKDW

WKH\�GRQ
W�QHHG�WR�DGGUHVV�WKH�ZRUU\��VR�WKH\�OHW�LW�JR��6DPH�QRZ�ZLWK�PH��LI�,

WKLQN�LW
V�QRW�KHOSIXO�WR�GZHOO�RQ�P\�ZRUULHV��,�NQRZ�KRZ�WR�OHW�WKHP�JR�
��(YHU\�WLPH�,�VHH�D�EHH��,�KDYH�P\�EHH�WKRXJKWV²IRU�D�PRPHQW��7KHQ�,
DXWRPDWLFDOO\�EULGJH�WR�P\�VXFFHVVHV�ZLWK�KDQGOLQJ�EHHV�LQ�WKH�SDVW��,
NQRZ�,�FDQ�GR�LW�DJDLQ�

��(YHU\�WLPH�,�JHW�RQ�D�SODQH��,�KDYH�P\�FUDVKLQJ�WKRXJKWV²IRU�D�PRPHQW�
,�DXWRPDWLFDOO\�EULGJH�WR�P\�SDVW��ZKHQ�,�GHFLGHG�WKDW�,�GRQ
W�QHHG�WR
ZRUU\�DERXW�WKDW�WRSLF�

��2Q�WKH�ILUVW�GD\�RI�VFKRRO��,�XVXDOO\�KDYH�P\�XQHDV\�QHZ�VFKRRO�\HDU
WKRXJKWV��,�DXWRPDWLFDOO\�EULGJH�WR�P\�PHPRULHV�RI�KDQGOLQJ�WKH�ILUVW�GD\
MLWWHUV�LQ�SDVW�\HDUV�

��:KHQ�,�JR�WR�WKH�GHQWLVW��,�ZRUU\�D�ELW�DERXW�QHZ�FDYLWLHV��)RU�D�PRPHQW�
,�DXWRPDWLFDOO\�EULGJH�WR�KRZ�,�KDQGOHG�WKH�WZR�ILOOLQJV�,
YH�KDG�LQ�WKH
SDVW�



,
OO�EHW�\RX�QRWLFHG�WKDW�,�NHHS�VD\LQJ�,��DXWRPDWLFDOO\��EULGJH��,�SURPLVH

\RX� WKDW� ,� GLG�QRW� �DXWRPDWLFDOO\��GR�DQ\WKLQJ�RQ� WKLV� OLVW�ZKHQ� ,� VWDUWHG�RXW�

:KHQ� ,�ZDV�HOHYHQ��DIWHU� VWHSSLQJ�RQ� WKDW�EHH�DQG�JHWWLQJ�VWXQJ�� ,�JRW� VFDUHG

MXVW� OLNH� /LQGVD\�� DQG� ,� ZRUULHG� DERXW� JHWWLQJ� VWXQJ� DJDLQ�� ,� KHVLWDWHG� DERXW

JRLQJ� RXWVLGH�PRVW� RI� WKDW� VSULQJ�� %XW� ,� ZDQWHG� WR� SOD\� RXWVLGH�PRUH� WKDQ� ,

ZDQWHG� WR� QHYHU� DJDLQ� EH� VWXQJ�� 6R� HYHU\� GD\� ZKHQ� ,� YHQWXUHG� RXWVLGH�� ,
G

FKHFN�RXW�ZKHUH�WKH�EHHV�ZHUH��DQG�,
G�FDUHIXOO\�ZDWFK�IRU�WKHP��3UHWW\�PXFK

HYHU\�GD\�,�KDG�WR�UHPHPEHU�WKDW�D�VWLQJ�UHDOO\�KXUWV�IRUD�VHFRQG�RU�WZR��WKHQ

KXUWV� VRPH� �VWLQJV�� UHDOO\�� IRU� WZHQW\�PRUH�PLQXWHV� RU� VR�� DQG� WKHQ� ,� IRUJHW

DERXW�LW�

2YHU�DQG�RYHU�,�KDG�WR�UHSHDW�WKDW�SDWWHUQ��UHPLQG�P\VHOI�WKDW�,�ZDQWHG�WR

JR� RXWVLGH� EDGO\� HQRXJK� WR� RYHUFRPH�P\� IHDU�� &KHFN� DURXQG� IRU� EHHV��$QG

UHPHPEHU�KRZ�,�FDQ�KDQGOH�LW�RQ�WKH�UDUH�RFFDVLRQ�WKDW�,�GR�JHW�VWXQJ��(YHU\

GD\��0RVW�RI�WKDW�VSULQJ��$QG�E\�VXPPHU��LW�ZDV�D�URXWLQH�SDWWHUQ��ZRUU\�IRU�D



PRPHQW��EULGJH�DXWRPDWLFDOO\�WR�P\�VXFFHVVHV��DQG�PRYH�RQ�

<RX� FDQ� GR� WKLV�� WRR�� 5HDOO\�� \RX� FDQ�� <RX� FDQ� KHDU� WKRVH� ZRUULHG

WKRXJKWV�SRS�XS��DQG�WKHQ�\RX�FDQ�MXVW�OHW�WKHP�JR�DQG�PRYH�IRUZDUG�LQWR�\RXU

QH[W�DFWLYLW\��,Q�WKH�EHJLQQLQJ��\RX
OO�QHHG�KHOS�OHWWLQJ�WKRVH�ZRUULHV�JR��MXVW�DV

,�GLG��-XVW�DV�HYHU\ERG\�GRHV��7KDW
V�ZKDW�WKLV�ERRN�LV�IRU�

1RZ��DV�D�QLQWK�JUDGHU��,
YH�EXLOW�D�EULGJH�WKDW�FRQQHFWV�PH�EDFN�WR�ORWV�RI

WKH� WKLQJV� ,� KDYH� OHDUQHG� DQG� WKH� JRRG�ZRUN� ,� KDYH� GRQH�� (YHQ�ZKHQ� ,� IHHO

RYHUZKHOPHG��,�QRZ�UHPHPEHU�WKDW�,
P�D�JRRG�OHDUQHU��7KH�UHPLQGHU�EULGJH�LV

ULJKW�WKHUH�ZKHQ�,�QHHG�LW��,�VWLOO�JHW�IUXVWUDWHG��EXW�,�GRQ
W�IRUJHW�IRU�ORQJ�WKDW�,

DP�D�JRRG�VWXGHQW�DQG�WKDW�,
YH�OHDUQHG�WRQV�RI�WKLQJV�VLQFH�NLQGHUJDUWHQ�

7KHVH�DUH�WKH�NLQG�RI�WKLQJV�,�VD\�WR�P\VHOI�

,� NQRZ� WKH� LGHD� RI� WDONLQJ� WR� \RXUVHOI� VRXQGV� IXQQ\�� EXW� DOO� NLGV� DQG

JURZQXSV�GR�LW�DOO�WKURXJK�WKHLU�GD\V��$V�\RX�FRQVWUXFW�\RXU�RZQ�EULGJH��\RX
OO

VD\� WKLQJV� WKDW� DUH� KHOSIXO� IRU�\RXU� VLWXDWLRQ�� 7KH� GHWDLOV� ZLOO� EH� GLIIHUHQW�



0D\EH�IRU�\RX��LW
V�EHLQJ�DEOH�WR�JR�DZD\�WR�FDPS�RU�KDQGOH�WKH�ELJ�GRJ�DW�\RXU

QHZ�IULHQG
V�KRXVH��1R�PDWWHU�ZKDW�WKH�VLWXDWLRQ��WDONLQJ�WR�\RXUVHOI�LQ�WKLV�ZD\

XVXDOO\�VRXQGV�VRPHWKLQJ�OLNH�WKLV�

*HW�WKH�KDQJ�RI�LW"�:KHQ�\RX�WDON�OLNH�WKLV��\RX
UH�KHOSLQJ�\RXUVHOI�FRPH

WR�WZR�LPSRUWDQW�FRQFOXVLRQV�
���,�KDYH�H[SHULHQFH�ZLWK�WKLV�NLQG�RI�WKLQJ�
���,�WKLQN�,�FDQ�KDQGOH�LW�

:KHQ�\RX�WU\�VRPHWKLQJ�QHZ�DQG�XVH�VNLOOV�IURP�\RXU�SDVW�VXFFHVVHV��ZLOO

LW�DOZD\V�WXUQ�RXW�H[DFWO\�DV�\RX�ZDQW�LW�WR"�1R�

:LOO�LW�EH�XQFRPIRUWDEOH"�0D\EH�

:LOO�LW�EH�KDUG"�&RXOG�EH�



'R�\RX�UHDOO\�ZDQW�LW"�7KDW
V�WKH�ELJ�TXHVWLRQ�WR�DQVZHU��,W
V�JRLQJ�WR�KHOS

ORWV�LI�\RX�UHDOO\�ZDQW�WR�UHDFK�WKLV�JRDO�

+HUH�DUH�DOO� WKH�SLHFHV�RI� WKH�SX]]OH���,�ZURWH�LW�XS�DQG�SRVWHG�LW�RQ�WKH

UHIULJHUDWRU��)RU�WKUHH�ZHHNV�,�UHDG�LW�DOPRVW�HYHU\�WLPH�,�JRW�VRPHWKLQJ�WR�HDW

RU�GULQN���:H
UH�JRLQJ�WR�WDON�PRUH�DERXW�WKDW��VWHS�RQ�LQWR�WKDW�QHZ�VLWXDWLRQ�

RQH� LQ� WKH� QH[W� FKDSWHU�� ,W� UHSUHVHQWV� RXU� ODVW� SLHFH�� 7$.(� $&7,21� 21

<285�3/$1�

:KDW
V�1H[W

7KLV�SDVW�-DQXDU\�,�VWDUWHG�ZRUNLQJ�RQ�WKH�EDFN�VWDJH�FUHZ�IRU�RXU�VFKRRO
PXVLFDO��3DLQWLQJ�VFHQHU\��ILQGLQJ�SURSV��VWXII�OLNH�WKDW��:KLOH�P\�EDFNVWDJH
FUHZ�SDOV�DQG�,�ZHUH�PRYLQJ�GRZQ�RXU�OLVW�RI�SURMHFWV��WKH�DFWRUV��LQFOXGLQJ
P\�IULHQG�6KDQQRQ��ZHUH�OHDUQLQJ�WKHLU�OLQHV�DQG�VRQJV�DQG�GDQFH�VWHSV�
'XULQJ�WKH�ILUVW�PRQWK��ZH�KDUGO\�VDZ�HDFK�RWKHU�

$ERXW� D� ZHHN� EHIRUH� WKH� VKRZ�� ZH� ILQDOO\� KDG� DOO� WKH� VHWV� SDLQWHG�



FRVWXPHV�UHDG\��DQG�SURSV�WRJHWKHU��7KH�EDFNVWDJH�FUHZ�DQG�WKH�DFWRUV�PHW�DW

WKH�VWDJH�IRU�WKH�UHJXODU�7KXUVGD\�QLJKW�UHKHDUVDO��DQG�ZH�VWDUWHG�SXWWLQJ�LW�DOO

WRJHWKHU��7KH�VFHQHV�ORRNHG�DPD]LQJ��H[FHSW�IRU�WKH�GRRU�WKDW�NHSW�IDOOLQJ�RII

WKH� KLQJHV�� VR�ZH� IL[HG� WKDW���7KH� DFWRUV� ORYHG�GXHOLQJ�ZLWK� WKH� VZRUGV� ZH

PDGH�IRU� WKHP�LQVWHDG�RI� MXVW�SUHWHQGLQJ��7KH�FKDUDFWHUV�FDPH�DOLYH�ZHDULQJ

WKH� FRVWXPHV�ZH�PDGH�� �:H�GLG�KDYH� WR�PDNH�D� IHZ�DGMXVWPHQWV�� RI� FRXUVH�

%XW�WKDW
V�ZKDW�UHKHDUVDOV�DUH�IRU��WR�JHW�WKH�NLQNV�RXW��/LNH�:DOODFH�&XOYHUW
V

SDQWV��7KH�ILUVW�SDLU�ZDV�VR�VKRUW��6KDQQRQ�VDLG�WKH\�ORRNHG�PRUH�OLNH�FDSULV�

DQG�:DOODFH�ZDVQ
W�KDYLQJ�DQ\�RI�WKDW��

7KH� VKRZ�ZDV� D� ELJ� KLW��2XU� SDUHQWV� ORYHG� LW�� �3OHDVH��2I� FRXUVH�� WKH\

GLG���,�ZDV�H[KDXVWHG�DQG�H[FLWHG�DW�WKH�VDPH�WLPH��,�ORYHG�ZDWFKLQJ�LW�JR�IURP

QRWKLQJ�EXW�D�EXQFK�D�NLGV�PHHWLQJ�LQ�WKH�FDIHWHULD��WR�D�UD]]OH�GD]]OH��VZRUG�

ILJKWLQJ��WRH�WDSSLQJ�SURGXFWLRQ�

5LJKW� QRZ�� ,
P� IHHOLQJ� WKH� VDPH�ZD\�� ,
YH� VSHQW� WKHVH� ODVW� WHQ� FKDSWHUV

KHOSLQJ� \RX� XQGHUVWDQG� DOO� WKH� SDUWV�ZH� QHHG� WR�PDQDJH�ZRUU\�� DQG�ZKDW� LW

WDNHV�WR�PRYH�IRUZDUG�LQWR�QHZ�H[SHULHQFHV��$QG�ZH
YH�HYHQ�EHHQ�GRLQJ�D�ELW

RI�UHKHDUVLQJ�LQ�RXU�PLQGV��KDYHQ
W�ZH"

6R� OHW
V� VHH� ZKDW� LW� ORRNV� OLNH� ZKHQ� ZH� VWDUW�SXWWLQJ� LW� DOO� WRJHWKHU�

(OOLRW��P\�IDYRULWH�JXLQHD�SLJ��LV�JRLQJ�WR�KHOS��+H�FDPH�XS�DJDLQVW�D�FKDOOHQJH�

DQG�ZH�FDPH�XS�ZLWK�D�SODQ�



&KDSWHU�����$QVZHULQJ�WKH�%HOO

(OOLRW�XVXDOO\�ERXQGHG� LQ� IURP�VFKRRO� OLNH�D�ELJ�SDZHG�\RXQJ� WLJHU�DQG

DVNHG�0RP�IRU�D�VQDFN��ZLWKRXW�DQ\�PRDQLQJ��%XW�RQH�GD\�D�IHZ�ZHHNV�DIWHU

KH� VWDUWHG� VFKRRO� WKLV� \HDU�� KH� VKXIIOHG� WKURXJK� WKH� IURQW� GRRU�� GURSSHG� KLV

EDFNSDFN�RQ�WKH�NLWFKHQ�IORRU��FURVVHG�KLV�DUPV�RYHU�KLV�FKHVW��DQG�DQQRXQFHG

KH�ZDV�QRW�JRLQJ�EDFN�WR�VFKRRO��0RP�WLOWHG�KHU�KHDG��ZULQNOHG�KHU�EURZ��DQG

GLGQ
W� VD\� DQ\WKLQJ�� -XVW� NLQG� RI� VWDUHG��:H� ERWK� NQHZ� WKDW� (OOLRW� OLNHG� KLV

WHDFKHU��DQG�KLV�EHVW�IULHQG�7HGG\�ZDV�LQ�WKH�VDPH�FODVV�

$�+DVW\�5HWUHDW

�:H�KDG�D�ILUH�GULOO�WRGD\���(OOLRW�ILQDOO\�EOXUWHG�RXW���7KH�SULQFLSDO�WROG

WKH�ZKROH� VFKRRO� ZH�ZRXOG� KDYH�PRUH� RI� WKHP� GXULQJ� WKH� \HDU�� VR�,
P� QRW

JRLQJ�EDFN�


�(OOLRW��DOO� VFKRROV�KDYH� WKHP�� ,W
V�QRW�D�ELJ�GHDO��� ,� VDLG��+H�VKRW�PH�D

GLUW\�ORRN��WKHQ�WXUQHG�EDFN�WR�0RP�

�7KH�QRLVH�ZDV�VR�ORXG�ZKHQ�LW�ZHQW�RII��,�MXPSHG�LQ�P\�FKDLU��0\�KHDUW

ZDV� SRXQGLQJ�� 7KH� WHDFKHUV�ZHUH� WDONLQJ� ORXG� WRR�� DQG� QRW� EHLQJ� IULHQGO\�� ,

GLGQ
W�OLNH�LW�DW�DOO��,�GRQ
W�ZDQW�WR�GR�DQ\�PRUH�RI�WKRVH���+LV�H\HV�ILOOHG�ZLWK

WHDUV�

�%\�WKH�ZD\��,� WKLQN� LI� ,�KDG�FRPH�KRPH�DQG�PDGH� WKLV�DQQRXQFHPHQW� LQ

ILUVW� JUDGH��0RP�ZRXOG� KDYH� FDOOHG� WKH� VFKRRO� WR� ILQG� RXW� DOO� WKH� ILUH� GULOO

GD\V��$QG�VKH�ZRXOG�KDYH�NHSW�PH�KRPH��,�ZRXOG�KDYH�OLNHG�LW�DW�WKH�WLPH��EXW

,�XQGHUVWDQG�QRZ�KRZ� WKDW�GRHVQ
W� UHDOO\�KHOS�NLGV�ZLWK� WKHLU�ZRUULHV��(OOLRW



ZDV� OXFN\� WKDW� DIWHUQRRQ�� EHFDXVH� 0RP� KDG� DOUHDG\� VWDUWHG� OHDUQLQJ� DERXW

ZRUU\�ZLWK�PH��6KH�NQHZ�ZKDW�WR�VD\�DQG�GR�ZLWK�KLP��

0RP� SXOOHG� (OOLRW� RQWR� KHU� ODS�� �)LUH� DODUPV�DUH� ORXG�� ,� XVHG� WR� MXPS

HYHU\� WLPH� WKH\�ZHQW� RII� LQ�P\� VFKRRO�� DQG� VRPHWLPHV� WKH\� JR� RII� DW� ZRUN�

7KH\
UH� GHVLJQHG� WR� EH� ORXG�� VR� ZH� DOO� SD\� DWWHQWLRQ� DQG� PRYH� RXW� RI� WKH

EXLOGLQJ� ULJKW� DZD\�� ,I� ILUH� DODUPV� ZHUH� VRIW� OLWWOH� FKLPHV�� ZH
G� SUREDEO\

LJQRUH�WKHP��RU�WDNH�RXU�WLPH�GDZGOLQJ�DORQJ��,W�VRXQGV�OLNH�\RXU�ERG\�GLG�MXVW

ZKDW�LW�ZDV�VXSSRVHG�WR�GR��

(OOLRW� MXVW� VWDUHG� DW� WKH� IORRU�� DQG�0RP� FRQWLQXHG�� �6R� WKH� ORXG� DODUP



VFDUHG� \RX�� DQG� \RXU� ERG\� GLG� MXVW� ZKDW� LW
V� VXSSRVHG� WR� GR� ZKHQ� LW� JHWV

VWDUWOHG�E\�D�ORXG�QRLVH��1RZ��\RX
UH�ZRUULHG�DERXW�KDYLQJ�WKDW�VDPH�IHHOLQJ�LQ

\RXU�ERG\�DJDLQ��DUHQ
W�\RX"�

+H�QRGGHG���%R\��0RP�ZDV�JRRG�DW�WKLV�VWXII����%XW��0RP������,W�VRXQGHG

OLNH�KH�ZDV�SOHDGLQJ�DW�WKLV�SRLQW���,�GRQ
W�OLNH�WKH�ZD\�LW�VRXQGV�ZKHQ�LW
V�VR

ORXG��DQG�,�GRQ
W�OLNH�IHHOLQJ�WKDW�VFDUHG��

�:KR� GRHV���0RP� VDLG��PRUH� DV� D� VWDWHPHQW� WKDQ� D� TXHVWLRQ�� �6R� OHW
V

ILJXUH�RXW�ZKDW�WR�GR��:H�NQRZ�ILUH�GULOOV�ZLOO�KDSSHQ��:H�GRQ
W�NQRZ�H[DFWO\

ZKHQ��$QG�ZH�NQRZ�\RX�ZRQ
W�OLNH�WKHP�PXFK��:KDW�GR�ZH�GR"�

�6WD\�KRPH�IURP�VFKRRO���(OOLRW�\HOOHG�� ODXJKLQJ�DQG�FU\LQJ�DW� WKH�VDPH

WLPH�

�:HOO�� WKDW
V�RQH�ZD\� WR�GHDO�ZLWK� LW���0RP�DJUHHG�� �%XW� ,
G� UDWKHU�\RX

OHDUQ�WR�KDQGOH�ORXG�QRLVHV�UDWKHU�WKDQ�WU\�WR�VWD\�DZD\�IURP�DOO�RI�WKHP��/RXG

QRLVHV� KDSSHQ��:H� FDQ
W� JHW� ULG� RI� WKHP��:H�SUREDEO\� FDQ
W� HYHQ� VWRS� EHLQJ

VWDUWOHG� E\� WKHP�� ,W
V� D� QDWXUDO� UHVSRQVH�� 'RJV�� FDWV�� PLFH�� ELUGV�� HYHQ

HOHSKDQWV�� DUH� VWDUWOHG� E\� ORXG� QRLVHV��� 7KHQ� 0RP� ORRNHG� P\� ZD\� DQG

QRGGHG�KHU�KHDG��7KDW�ZDV�P\�FXH�

�+HUH
V�ZKDW�,
G�GR��(OOLRW���,�VDLG�KHOSIXOO\��,I�WKH�WUXWK�EH�WROG��,�ZDVQ
W

MXVW�EHLQJ�JHQHURXV��,�KDG�P\�RZQ�PRWLYH�IRU�KHOSLQJ�(OOLRW��0RP�DQG�,�ZHUH

ORRNLQJ� IRU� DQRWKHU� JXLQHD� SLJ� WR� WU\� RXW� RXU� 3ODQ�� 7RJHWKHU� ZH� PDGH� D

ZRUNVKHHW�WKDW�PRYHG�WKURXJK�WKH�VWHSV�DQG�UHPLQGHG�XV�WR�DVN�VRPH�LPSRUWDQW

TXHVWLRQV��:H�XVHG�LW�RQ�PH�VL[�WLPHV�DOUHDG\��$QG�ZLWK�P\�FRXVLQ�-RH\�ZKHQ

KH�ZDV�DIUDLG�WR�WDNH�WKH�EXV�WR�VFKRRO��:H�HYHQ�KHOSHG�0RP�DIWHU�VKH�KLW�WKDW

GHHU�DQG�WKHQ�GLGQ
W�ZDQW�WR�GULYH�DW�QLJKW�DQ\PRUH��0RP�KDG�PDGH�D�EXQFK�RI

FOHDQ� FRSLHV�� DQG� ,�ZDQWHG� WR� XVH� RQH�ZLWK� (OOLRW�� �,
G�KDYH� D� SODQ� IRU� WKH



QH[W� ILUH�GULOO��$QG� ,�PHDQ� DQ�LQVLGH� SODQ��:KDW� \RX
UH� JRLQJ� WR� VD\� DQG� GR

LQVLGH� \RX��<RX� QHHG� WR� NQRZ�ZKDW� WR� VD\� WR� ZRUU\�� ZKDW� WR� GR� ZLWK� \RXU

ZRUULHG�WKRXJKWV��$QG�\RX�FDQ�SUDFWLFH�LW�LQ�\RXU�LPDJLQDWLRQ��'R�\RX�ZDQW�WR

VHH�LI�ZH�FDQ�FRPH�XS�ZLWK�D�JRRG�SODQ"�

+LV�KHDG�EDUHO\�PRYHG�QRUWK�DQG�VRXWK��,� WRRN�WKDW�DV�D��\HV���+H�GLGQ
W

UHDOO\�ZDQW�WR�TXLW�VFKRRO��+H�MXVW�GLGQ
W�NQRZ�ZKDW�HOVH�WR�GR��,�UDQ�RII�WR�JHW�D

ZRUNVKHHW�EHIRUH�KH�FKDQJHG�KLV�PLQG��%LJ�VLVWHU�WR�WKH�UHVFXH�

+RZ�1RW�WR�%H�$ODUPHG

7KHQ�,�VWDUWHG�DVNLQJ�KLP�WKH�SUREOHP�VROYLQJ�TXHVWLRQV� WKDW�0RP�DQG�,

KDG�ZRUNHG�RXW�
0H��)LUVW�WKLQJ�\RX�KDYH�WR�GHFLGH�LV��ZKDW�GR�\RX�ZDQW"
(OOLRW��,�ZDQW�WKHP�WR�VWRS�GRLQJ�ILUH�GULOOV�
0H��<HV��\HV��,�NQRZ��$QG�,�ZDQW�WR�JHW�DOO�$
V�ZLWKRXW�VWXG\LQJ�VR�PXFK�
%XW�WKHVH�DUH�WKLQJV�ZH�FDQ
W�FKDQJH��7KH�VFKRROV�DUH�JRLQJ�WR�NHHS
VHWWLQJ�RII�WKRVH�DODUPV�HYHU\�RQFH�LQ�D�ZKLOH��<RX�VDLG�\RX�ZDQWHG�WR
VWRS�JRLQJ�WR�VFKRRO��,V�WKDW�UHDOO\�ZKDW�\RX�ZDQW"

(OOLRW��1R²,�ZDQW�WR�EH�ZLWK�P\�IULHQGV�LQ�FODVV��,
G�EH�ERUHG�VLWWLQJ
DURXQG�KRPH�DOO�GD\�

0H��2.��WKDW
V�LW��>,�ZURWH�RQ�RXU�IRUP��6WD\�LQ�VFKRRO�ZLWK�P\�IULHQGV��@
'R�\RX�UHDOO\�ZDQW�WR�EH�DEOH�WR�VWD\�LQ�VFKRRO"

(OOLRW��>+H�ORRNHG�ULJKW�DW�PH�@�<HV��>7KHQ�KH�ORRNHG�GRZQ�DW�KLV�VKRHV�@
%XW�,
P�VFDUHG�RI�WKH�DODUP�

0H��>FKHFNLQJ�RII�WKDW�ER[@�,�NQRZ��:H
OO�JHW�WR�WKDW��2QH�VWHS�DW�D�WLPH��,I
\RX�ZDQW�WR�KDQGOH�\RXU�VFDUH��\RX�KDYH�WR�KDYH�VRPHWKLQJ�LPSRUWDQW
WKDW�\RX
UH�VKRRWLQJ�IRU��:DQWLQJ�WR�KDQJ�RXW�ZLWK�\RXU�IULHQGV�DW�VFKRRO
ZLOO�PRWLYDWH�\RX��>2Q�WR�WKH�QH[W�WRSLF@�'R�\RX�UHPHPEHU�RXU�FDPSLQJ
ZHHNHQG�WKLV�VXPPHU�LQ�WKH�PRXQWDLQV"�>+H�QRGGHG�@�:KDW�LQWHUHVWLQJ
WKLQJ�KDSSHQHG"



(OOLRW��>WLOWLQJ�KLV�KHDG�DQG�ZULQNOLQJ�KLV�EURZ�IRU�D�PRPHQW��WKHQ
VPLOLQJ@�2K��7KH�VQDNH��7KDW�ZDV�IXQ�

1RZ�KH�VD\V�LW�ZDV�IXQ��%XW�DV�ZH�ZHUH�KLNLQJ�GRZQ�D�URDG�LQ�WKH�6WDWH

3DUN��ZH�ZDONHG�ULJKW�XS�WR�D�ELJ�EODFN�VQDNH��SUREDEO\�IRXU�IHHW�ORQJ��0RP

ZDV�LQ�WKH�OHDG��DQG�VKH�ILUVW�WKRXJKW�LW�ZDV�D�VWLFN��7KHQ��ZKHQ�LW�PRYHG��VKH

OHW� RXW� D� ELJ� VFUHDP� DQG� MXPSHG� EDFN�� 7KHQ� ,� VFUHDPHG�� 7KHQ� (OOLRW

VFUHDPHG��+H�GLGQ
W�VHH�WKH�VQDNH�\HW��EXW�RXU�VFUHDPLQJ�PDGH�KLP�WKLQN�LW
G�EH

ZRUWK�LW�WR�JR�DKHDG�DQG�VFUHDP��WRR��)LQDOO\�KH�VDZ�WKH�VQDNH��MXPSHG�EDFN�

DQG� VFUHDPHG� DJDLQ��:H�ZHUH� DOO� DIUDLG�� IRU� DERXW� HLJKW� VHFRQGV�� 7KHQ�ZH

VORZO\� JRW� FORVHU�� $QG� OHDQHG� RYHU�� 2XU� VFDUH� WXUQHG� WR� H[FLWHPHQW� DQG

FXULRVLW\� DV� ZH� ZDWFKHG� LW� JUDFHIXOO\� VOLGH� DFURVV� WKH� GLUW�� VWRS� IRU� D� IHZ

PRPHQWV�� DQG�PRYH�DJDLQ��XQWLO� LW� GLVDSSHDUHG� LQWR� WKH�JUDVV��%XW�QRW�EHIRUH

(OOLRW�JRW�WR�WDNH�D�SLFWXUH��2Q�WKH�VHFRQG�GD\�RI�VFKRRO�KH�EURXJKW�WKH�SKRWR�LQ

IRU�VKRZ�DQG�WHOO²WKH�VQDNH��P\�IHHW��DQG�0RP
V�IHHW��,W�ZDV�FRRO�



0H��:KHQ�\RX�VDZ�WKH�VQDNH��GLG�\RX�IHHO�GLIIHUHQW�WKDQ�ZKHQ�\RX�KHDU
WKDW�ILUH�DODUP"

(OOLRW��1R��,�MXPSHG��DQG�HYHQ�\HOOHG��DQG�,�FRXOG�IHHO�P\�KHDUW�EHDWLQJ
KDUG�

0H��7KHQ�ZKDW"
(OOLRW��:HOO��0RP�VDLG�LW�ZDV�D�VDIH�VQDNH�DQG�VWDUWHG�VWHSSLQJ�FORVHU�WR
LW��VR�,�GLG�WRR��,W�ZDV�UHDOO\�FRRO��$QG�,�JRW�WR�WDNH�D�SLFWXUH�RI�LW�

:H� WDONHG� IRU� D�ZKLOH� DERXW�KRZ�TXLFNO\�KH�JRW�RYHU�EHLQJ� VFDUHG� WKDW

GD\�� DQG�KRZ�KH� FRXOG�GR� LW� DJDLQ�ZKHQ�KH�KHDUG� WKH� DODUP��+H� FRXOG� HYHQ

GHFLGH� WR� ORRN� DURXQG� DW� WKH� RWKHU� NLGV� WR� VHH� KRZ� WKH\�ZHUH� UHDFWLQJ��7KDW

ZRXOG�JLYH�KLP�D�QHZ�SURMHFW��MXVW�OLNH�VWXG\LQJ�WKH�VQDNH�

1H[W�� ,� KHOSHG� KLP� EULGJH� IURP� WKH� VQDNH� HYHQW� WR� WKH� DODUP� HYHQW�� ,

VWDUWHG�E\�DVNLQJ�KLP�ZKDW�KH�WKLQNV�DIWHU�EHLQJ�VWDUWOHG�E\�WKH�DODUP�
(OOLRW��,�WKLQN���,�FDQ
W�VWDQG�WKLV��0DNH�LW�VWRS��
0H��,I�\RX�FRXOG�UHPHPEHU�ZKDW�\RX�GLG�ZLWK�WKH�VQDNH��ZKDW�ZRXOG�\RX



VD\�WR�\RXUVHOI"
(OOLRW��,
G�VD\���7KLV�ZRQ
W�ODVW�YHU\�ORQJ��,�FDQ�KDQGOH�WKLV��/HW�PH�WKLQN
DERXW�VRPHWKLQJ�HOVH�QRZ��

0H��([FHOOHQW��,
OO�ZULWH�WKDW�GRZQ��,
YH�JRW�RQH�PRUH�TXHVWLRQ��LI�LW
SUREDEO\�ZRQ
W�ODVW�YHU\�ORQJ��DUH�\RX�ZLOOLQJ�WR�EH�VFDUHG�E\�WKH
DODUP"

(OOLRW��,�GRQ
W�NQRZ����>,�MXVW�ZDLWHG�D�IHZ�PRPHQWV�ZKHQ�KH�VDLG�WKDW�@�,
JXHVV�VR��>,W�ZDVQ
W�D�YLJRURXV�DJUHHPHQW��EXW�,
G�WDNH�LW@

0H��*UHDW��:DQW�PH�WR�VKRZ�\RX�D�ZD\�WR�VWDUW�FDOPLQJ�GRZQ�DIWHU�WKDW
DODUP�JRHV�RII"

+H�JDYH�D�OLWWOH�QRG��+H�ZDV�ORRNLQJ�OLNH�D�FRPELQDWLRQ�RI��,�UHDOO\�ZDQW

WKLV�WR�ZRUN��DQG��,�GRQ
W�NQRZ�LI�,�FDQ�GR�WKLV���,W�PDGH�KLV�IDFH�WZLVW�XS�LQ�D

IXQQ\�ZD\��EXW�,�NHSW�P\VHOI�IURP�ODXJKLQJ�

$W� WKLV� SRLQW� ,� WDXJKW� KLP� KRZ� WR� WDNH� D� &DOPLQJ� %UHDWK�� �5HPHPEHU"

)URP�&KDSWHU�����7KHQ�,�ZDV�UHDG\�WR�ILQLVK�RII�WKH�3ODQ�
0H��6R��KHUH
V�KRZ�LW�JRHV��<RX
UH�VLWWLQJ�LQ�FODVV��PLQGLQJ�\RXU�RZQ
EXVLQHVV��6XGGHQO\�\RX�KHDU�WKDW�ORXG�DODUP��DQG�LQVWDQWO\�MXPS��<RXU
KHDUW�LV�UDFLQJ��MXVW�OLNH�ZLWK�WKH�VQDNH��1RZ�ZKDW�GR�\RX�GR"

(OOLRW��,�WHOO�P\VHOI���7KLV�ZRQ
W�ODVW�YHU\�ORQJ��,�FDQ�KDQGOH�LW���$QG�WKHQ
,�ORRN�DURXQG�WR�VHH�ZKDW�WKH�RWKHU�NLGV�DUH�GRLQJ��/LNH�D�GHWHFWLYH�
ULJKW"

0H��5LJKW��$QG�LI�\RX�ZDQW�KHOS�FDOPLQJ�GRZQ"
(OOLRW��,�WDNH�RQH�RI�WKRVH�EUHDWKV�
0H��<RX�JRW�LW�

,�KHOSHG�(OOLRW�LPDJLQH�DOO� WKH�VWHSV��:H�UDQ�WKURXJK�LW� WKUHH�WLPHV��XQWLO

KH�UROOHG�KLV�H\HV�DQG�DVNHG���&DQ�ZH�VWRS�QRZ"��,� WKRXJKW� WKDW�ZDV�D�JRRG

VLJQ��KH�ZDV�LPDJLQLQJ�KRZ�KH�ZRXOG�KDQGOH�EHLQJ�VFDUHG��DQG�KH�ZDV�JHWWLQJ

ERUHG�GRLQJ�LW�



$IWHU�ZH�ILQLVKHG�FUHDWLQJ�WKH�SODQ��(OOLRW�VHHPHG�WR�UHOD[�KLV�IDFH�D�OLWWOH

ELW�� OLNH� KH� IHOW� VRPH� UHOLHI� EHFDXVH� KH� KDG� D� SODQ� RI� DFWLRQ�� �7KDW� ZDV�P\

JRDO��� ,
P�VXUH�KH� VWLOO�GLGQ
W� OLNH� ILUH�GULOOV� DQG�KH� VWLOO�ZRUULHG� VRPH�DERXW

WKHP�� PDLQO\� EHFDXVH� KH� GLGQ
W� NQRZ� ZKHQ� WKH\� ZRXOG� KDSSHQ�� +LV� SODQ�

WKRXJK�� UHPLQGHG� KLP� WKDW� KLV� ERG\
V� UHDFWLRQV�ZHUH� QRUPDO�� DQG� LW� LQFOXGHG

KRZ�WR�PDQDJH�WKDW�ILUVW�PRPHQW�RI�VXUSULVH��+H�QRZ�WKRXJKW���7KH�ILUH�DODUP

ZLOO�PDNH�PH�XQFRPIRUWDEOH��EXW�,
OO�EH�DEOH�WR�KDQGOH�LW���7KDW
V�SUREDEO\�ZK\

KH�ORRNHG�D�OLWWOH�PRUH�UHOD[HG�

7KHQ�FDPH�WKH�IXQ�SDUW��IRU�PH��DW�OHDVW���:H�VKRZHG�RXU�SODQ��ZULWWHQ�RQ

RXU�ZRUNVKHHW��WR�0RP�



7KH�WKUHH�RI�XV�DJUHHG�WKDW�(OOLRW�QHHGHG�D�OLWWOH�SUDFWLFH��+HUH
V�ZKDW�ZH

FDPH�XS�ZLWK�
���)RU�WKH�QH[W�ILYH�GD\V��0RP�DOORZHG�PH�WR�VQHDN�XS�RQ�(OOLRW��EXW�VWD\
DW�OHDVW�WHQ�IHHW�DZD\�IURP�KLP��DQG�VXGGHQO\�EHDW�RQ�D�SRW�ZLWK�D
PL[LQJ�VSRRQ�

���(OOLRW�ZRXOG�MXPS��KH�GLGQ
W�KDYH�WR�ZRUN�DW�WKDW��LW�FDPH
DXWRPDWLFDOO\��

���+H
G�WKHQ�VD\�RXW�ORXG���7KLV�ZRQ
W�ODVW�ORQJ��,�FDQ�KDQGOH�LW����$W
VFKRRO�KH
OO�VD\�LW�LQ�KLV�PLQG��2XW�ORXG�ZDV�MXVW�IRU�SUDFWLFH��

���7KHQ�KH
G�WDNH�D�&DOPLQJ�%UHDWK�DQG�OHW�KLPVHOI�VHWWOH�EDFN�GRZQ�
���(DFK�RI�WKH�ILYH�WLPHV�WKDW�KH�WDONV�WR�KLPVHOI�DQG�WDNHV�D�&DOPLQJ



%UHDWK��DQG�GRHVQ
W�\HOO�DW�PH�IRU�VFDULQJ�KLP���0RP�JLYHV�KLP�D�SUL]H�

+H�GLG�JUHDW��+H�RQO\�\HOOHG�DW�PH�WKH�VHFRQG�WLPH��7KDW
V�EHFDXVH�,�ZDV

VWDQGLQJ� WHQ� IHHW�DERYH� KLP� RQ� WKH� VWDLUV� DV� KH� FDPH� E\�� 6R� KH� HDUQHG� IRXU

SUL]HV��LQ�WKLV�RUGHU��D�SDFN�RI�JXP��D�VLOYHU�GROODU��SL]]D�RXW�ZLWK�D�IULHQG��DQG

D�WZR�IRRW�ORQJ�VWXIIHG�VQDNH���+H�QDPHG�KLP�$OIRQ]�WKH�$GGHU��

6HYHUDO�ZHHNV�ZHQW�E\��2QH�PRUQLQJ�DW�EUHDNIDVW��(OOLRW�DQQRXQFHG���,
YH

EHHQ�WKLQNLQJ�DERXW�WKH�ILUH�GULOO�QRLVH��,W
V�JRLQJ�WR�KDSSHQ�VRRQ����+LV�VFKRRO

KHOG�WKHP�DERXW�RQFH�D�PRQWK��

�$QG"��0RP�DVNHG�

�,
P�UHDG\�WR� WHVW�RXW�P\�SODQ��,�NQRZ�,
OO� MXPS�� WKHQ�IHHO�P\�KHDUW�EHDW�

EXW�,
YH�EHHQ�UHPLQGLQJ�P\VHOI�WKDW�,�FDQ�KDQGOH�LW���KH�H[SODLQHG�ZLWK�D�YRLFH

WKDW�ZDV�PRUH�VWHDG\�WKDQ�,�H[SHFWHG���,�PLJKW�EH�XQFRPIRUWDEOH��EXW�WKHQ�,
OO�EH

RND\��,�KHDU�P\�ZRUULHG�WKRXJKWV��EXW�,
P�QRW�SXWWLQJ�WKHP�LQ�FKDUJH��

,�ZDV�SUHWW\� LPSUHVVHG�� ,� KDYH� WR� DGPLW��+H
G� DOUHDG\� UHGXFHG�RXU�SODQ

GRZQ� WR� D�PDQDJHDEOH� WKUHH� SRLQWV�� ,
OO� JHW� VWDUWOHG�� ,� FDQ� KDQGOH� WKDW�� DQG� ,

GRQ
W� QHHG� P\� ZRUULHV� WR� VFDUH� PH�PRUH�� (OOLRW� ZDV� UHDG\� WR� KDQGOH� KLV

ZRUULHV�LQ�D�GLIIHUHQW�ZD\�

$IWHU�WKH�QH[W�ILUH�GULOO��KH�FDPH�KRPH�IURP�VFKRRO�ZLWK�D�GLIIHUHQW�VWRU\

WR� WHOO�� �,�GLGQ
W� OLNH� LW���KH�H[SODLQHG�� �,�ZDV�D� OLWWOH�ZRUULHG� LQ� WKH�PRUQLQJ

EHIRUH�LW�ZHQW�RII��,W�ZDV�ORXG��DQG�LW�VXUSULVHG�PH��DQG�,�MXPSHG��-XVW�DQRWKHU

DQQR\LQJ�ILUH�GULOO��,�JXHVV��%XW�,�GLG�RND\��

(OOLRW
V�VXFFHVV�SHUVXDGHG�PH�WR�SXW�WKH�QH[W�SLHFH�RI�WKH�SX]]OH�WRJHWKHU�

7$.(�$&7,21�21�<285�3/$1�



1RZ�� RI� FRXUVH�� ZH� NLGV� KDYH� GLIIHUHQW� ZRUULHV� DERXW� GLIIHUHQW� WKLQJV�

/LQGVD\�PLJKW� EH� QHUYRXV� DERXW� EHHV�� DQG� %ULGJHW� DERXW� UXQQLQJ� UDFHV�� DQG

(OOLRW�DERXW�ILUH�GULOOV��DQG����\RX�JHW� WKH� LGHD��%XW� WKLV� LV�ZKDW�,�ZDQW�\RX�WR

XQGHUVWDQG��WKH�ZD\�ZRUU\�RSHUDWHV�LV�SUHWW\�FRQVLVWHQW��<RX�GRQ
W�KDYH�WR�VWDUW

RYHU�ZLWK� HYHU\� QHZ�ZRUU\�� HYHU\� XQIDPLOLDU� VLWXDWLRQ��2QFH�\RX� OHDUQ� KRZ

\RXU�ZRUU\�ZRUNV��\RX�FDQ�XVH�WKLV�SODQ��6XUH��PDNH�D�IHZ�DGMXVWPHQWV��/LNH

DGGLQJ�FKRFRODWH�FKLSV�WR�\RXU�IDYRULWH�RDWPHDO�FRRNLH�UHFLSH��RU�SXWWLQJ�RQ�DQ

H[WUD�OD\HU�RI�FORWKHV�RQ�D�FKLOOLHU�GD\�RI�VOHGGLQJ��7KH�FRUH�RI�WKH�SODQ�VWD\V

WKH�VDPH�

/HW�PH�VKRZ�\RX�H[DFWO\�ZKDW�,
P�WDONLQJ�DERXW�

:KDW
V�1H[W

,� KDYH� FRQIHVVLRQ� WR� PDNH�� $W� WKH� HQG� RI� &KDSWHU� ���� ZKHQ� ,� ZDV

GHVFULELQJ�KRZ�ZH��SXW�LW�DOO�WRJHWKHU��IRU�WKH�VFKRRO�SOD\��,�PDGH�LW�VRXQG�OLNH

6KDQQRQ�DQG� ,� MXVW� VKRZHG�XS�� WRRN�RQ�RXU� MREV�� ]RRPHG� WKURXJK� UHKHDUVDOV�

DQG� HQMR\HG� WKH� SHUIRUPDQFHV�� 3HUKDSV� �RND\�� GHILQLWHO\�� LW�ZDVQ
W� TXLWH� WKDW

VLPSOH��1HLWKHU�6KDQQRQ�QRU�,�KDG�HYHU�GRQH�D�PXVLFDO�DW�VFKRRO�EHIRUH��:H

UHDOO\�ZDQWHG�WR�WU\�LW��EXW�ZH�ZHUH�QHUYRXV���

+HOOR��SODQ��+HOOR��PXVLFDO��+HOOR��IXQ�



+HOOR��QH[W�FKDSWHU�



&KDSWHU�����7KH�6KRZ�0XVW�*R�2Q

2Q� D�0RQGD\�PRUQLQJ� WKLV� SDVW� -DQXDU\�� 6KDQQRQ� DQG� ,�ZHUH� VLWWLQJ� LQ

KRPHURRP��OLVWHQLQJ�WR�$VVLVWDQW�3ULQFLSDO�&DPSEHOO
V�YRLFH�FRPLQJ�RYHU�WKH

VSHDNHUV�ZLWK�WKH�GDLO\�DQQRXQFHPHQWV�

�$Q\RQH�LQWHUHVWHG� LQ�SDUWLFLSDWLQJ� LQ� WKH�PXVLFDO� WKLV�\HDU�VKRXOG�FRPH

WR� WKH� FDIHWHULD� DIWHU� VFKRRO� RQ� :HGQHVGD\� IRU� DQ� LQIRUPDWLRQDO� PHHWLQJ�

(YHU\RQH
V�ZHOFRPH��

:H�ORRNHG�DW�HDFK�RWKHU��,�WKLQN�6KDQQRQ�UDLVHG�KHU�H\HEURZV�DW�PH��VR�,

UDLVHG�PLQH�EDFN�DW�KHU���0D\EH"��ZH�VHHPHG�WR�EH�VD\LQJ�WR�HDFK�RWKHU��$W

OXQFK�ZH�WDONHG�DERXW�GRLQJ�LW��6KDQQRQ�ZDV�LQ�FKRUXV��DQG�HYHU\RQH�NQHZ�VKH

KDG�D�JRRG�YRLFH��,�FRXOGQ
W�VLQJ�DW�DOO��EXW�,�ILJXUHG�WKHUH�ZHUH�RWKHU�MREV�IRU

PH�EDFNVWDJH�

�:H� VKRXOG� DW� OHDVW� JR� WR� WKH� PHHWLQJ� DQG� VHH� ZKDW� ZH� WKLQN��� ,� VDLG�

6KDQQRQ�DJUHHG��%XW�WKDW�ZDV�0RQGD\��$W�OXQFK�

%\� WKH� WLPH�ZH�JRW�KRPH� IURP�VFKRRO�� KDQJLQJ�RXW� LQ�P\�NLWFKHQ�HDWLQJ

SRWDWR� FKLSV�� ZH� ZHUH� IHHOLQJ� D� ELW� XQFHUWDLQ�� ,� GRQ
W� UHPHPEHU� ZKR� VSRNH

ILUVW��EXW�LW�GLGQ
W�WDNH�ORQJ�EHIRUH�ZH�VRXQGHG�OLNH�WKLV�

�,
P�QRW�VXUH�DERXW�WKLV��,�PHDQ��,
YH�QHYHU�GRQH�WKLV�EHIRUH��

�<HDK��DQG�ZKR�NQRZV�KRZ�PXFK�WLPH�LW�ZLOO�WDNH��,�WKLQN�WKH\�UHKHDUVH�D

ORW��

�:KDW�LI�NLGV�PDNH�IXQ�RI�PH�RQ�VWDJH"�&DQ�\RX�LPDJLQH�MXVW�IRUJHWWLQJ

ZKDW�\RX
UH�VXSSRVHG�WR�GR��LQ�IURQW�RI�HYHU\ERG\"�

�0\�PRP�ZLOO�EH�OHVV�WKDQ�KDSS\�LI�,�FDQ
W�JHW�P\�KRPHZRUN�GRQH��,
P�QRW

VXUH�DERXW�WKLV��



0RP�FDPH�XS�IURP�WKH�EDVHPHQW�DW�WKDW�PRPHQW���1RW�VXUH�DERXW�ZKDW"�

:H�WROG�KHU�ZH�ZHUH�WKLQNLQJ�DERXW�GRLQJ�WKH�PXVLFDO��EXW�WKHQ�ODXQFKHG

LQWR�RXU�OLVW�RI�GRXEWV�DQG�ZRUULHV��6KH�GLGQ
W�OHW�XV�JHW�WRR�IDU�

�&DVH\�� :KDW� D� SHUIHFW� RSSRUWXQLW\��$� QHZ� VLWXDWLRQ�� VRPH� GRXEW� DQG

GLVFRPIRUW��$�ZKROH�ORW�RI�ZKDW�LI�LQJ����

0\�IDFH�VXGGHQO\�EULJKWHQHG�XS���2I�FRXUVH���6KDQQRQ
V�H\HV�NHSW�VKLIWLQJ

EHWZHHQ�0RP�DQG�PH��6KH� ORRNHG� HYHQ�PRUH�QHUYRXV�QRZ� WKDW� ,� VHHPHG� WR

DEDQGRQ�WKH�UHVLVWDQFH�

<HV��WLPH�WR�ZRUN�WKH�JDPH�SODQ��$QG�WKLV�WLPH��ZH�KDG�WZR�JXLQHD�SLJV

IRU� WKH� SULFH� RI� RQH�� 7R� WKH� UHIULJHUDWRU� GRRU� ,� ZHQW�� ZKHUH� ,� UHPRYHG� WKLV

ODPLQDWHG�PDVWHUSLHFH�DQG�WKHQ�VODSSHG�LW�RQ�WKH�WDEOH��/RRN�IDPLOLDU"

:H� OHDUQHG�D� ORW� IURP�(OOLRW
V� ILUH�GULOO�H[SHULPHQW�� VR� ,�ZHQW�XS� WR�KLV

URRP�DQG�ORRNHG�IRU�WKH�SLHFH�RI�SDSHU�ZLWK�RXU�TXHVWLRQV�DQG�DQVZHUV�RQ�LW�



�,W�ZDV�XQGHU�KLV�EHG��7KH�FDW�ZDV�VOHHSLQJ�RQ�LW���$V�,�VPRRWKHG�LW�RXW�RQ�WKH

WDEOH�ZLWK�ERWK�KDQGV�� ,� VDLG� WR�6KDQQRQ� �ZKR�KDG� VKLIWHG� WR� D� VLOHQW��ZLGH�

H\HG� ORRN� IRU� WKH� ODVW� IHZ� PLQXWHV��� �:H
UH� JRLQJ� WR� GR� WKH� PXVLFDO�� ,W
V

QHFHVVDU\�� $QG� LW
V� IRU� WKH� JRRG� RI� VFLHQWLILF� UHVHDUFK�� ,
OO� KHOS��� 6KDQQRQ

JODQFHG�RYHU� WKH� WZR�SLHFHV�RI�SDSHU� LQ� IURQW�RI�KHU²P\�*XLGH�DQG�(OOLRW
V

*DPH�3ODQ²DQG�DJUHHG��,�WKLQN�VKH�MXVW�GHFLGHG�WR�WUXVW�PH�DV�KHU�FRDFK��6RUW

RI�

0RP�ZHQW�WR�WKH�FRPSXWHU�DQG�SULQWHG�RXW�VRPH�IUHVK��FOHDQ�FRSLHV�RI�WKH

IRUPV��:H�JRW�ULJKW�WR�ZRUN�RQ�WKHP���,�PXVW�VD\�WKDW�LW�UHDOO\�GRHV�JHW�HDVLHU

ZLWK�SUDFWLFH���7KLV�ZDV�DOO�QHZ�WR�6KDQQRQ��VR�ZH�VWDUWHG�ZLWK�PLQH��:H�WRRN

LW�D�VWHS�DW�D�WLPH��ZLWK�VRPH�H[SODLQLQJ�DORQJ�WKH�ZD\��0RP�KHOSHG��DV�XVXDO�



+HUH
V�KRZ�LW�ZHQW�
0H��6R��ILUVW�,�QHHG�WR�KDYH�D�JRDO��,�KDYH�WR�NQRZ�ZKDW�,�ZDQW��0\�JRDO
LV�WR�EH�D�SDUW�RI�WKH�PXVLFDO��EHFDXVH�,
YH�QHYHU�WULHG�LW�EHIRUH�EXW
HYHU\RQH�,�WDON�WR�DERXW�LW�VD\V�LW
V�D�EODVW��,�FDQ
W�VLQJ��EXW�,
OO�EHW�WKHUH
DUH�SOHQW\�RI�MREV�,�FDQ�GR��DQG�,
OO�SUREDEO\�PDNH�VRPH�QHZ�IULHQGV�
$QG�DP�,�VXUH�,�ZDQW�WKLV�JRDO"�<HV��,�DP��0\�ZRUU\�PD\�WU\�WR�VD\
RWKHUZLVH��EXW�,
P�VXUH��>,�ZDV�ZULWLQJ�TXLFNO\�DV�,�VSRNH��6KDQQRQ�ZDV
UHDGLQJ�RYHU�P\�VKRXOGHU�@

6KDQQRQ��6R�WKLV�QH[W�SDUW���ZKDW�VNLOOV�GR�\RX�QHHG�WR�UHDFK�\RXU�JRDO"
:KDW�GRHV�WKDW�PHDQ"

0H��:HOO��WKHUH�DUH�VNLOOV�ZH�XVH�WR�GHDO�ZLWK�ZRUU\��HVSHFLDOO\�ZKHQ



ZH
UH�GRLQJ�VRPHWKLQJ�QHZ��+HUH��/RRN�DW�WKLV�OLVW��>,�SXOOHG�WKH
ODPLQDWHG�OLVW�LQ�IURQW�RI�XV�@�:H
UH�JRLQJ�WR�H[SHFW�WR�IHHO
XQFRPIRUWDEOH�DQG�WR�KDYH�D�ORW�RI�TXHVWLRQV�DW�ILUVW��EXW�ZH
UH�JRLQJ�WR
NQRZ�ZKHQ�WKH�ZRUU\�LV�WU\LQJ�WR�JHW�LQ�RXU�ZD\��DQG�ZH
UH�JRLQJ�WR�WDON
EDFN�WR�LW���/RRN��ZRUU\��,�UHDOO\�ZDQW�WKLV��DQG�IHHOLQJ�XQFRPIRUWDEOH�LV
QRUPDO��<RX�PD\�EH�WHOOLQJ�PH�WR�TXLW��EXW�,
P�QRW�JRLQJ�WR�OLVWHQ�WR
\RX�ULJKW�QRZ���/LNH�WKDW��*HW�LW"�$QG�WKHQ�PD\EH�WDNH�VRPH�&DOPLQJ
%UHDWKV��ZKLFK�WHOOV�WKH�DODUP�V\VWHP�WR�VWDQG�GRZQ��$QG�WKHQ��,
P�JRLQJ
WR�ORRN�IRUZDUG�WR�IHHOLQJ�XQFRPIRUWDEOH��,
P�JRLQJ�WR�ZDLW�IRU�LW�
%HFDXVH�,�NQRZ�WKDW�ZKHQ�,�IHHO�XQFRPIRUWDEOH��LW�PHDQV�,
P�GRLQJ
VRPHWKLQJ�QHZ��VRPHWKLQJ�XQIDPLOLDU��DQG�,
P�JLYLQJ�P\VHOI�DQ
RSSRUWXQLW\�WR�JURZ�DQG�KDYH�IXQ��,
P�VWHSSLQJ�LQWR�D�QHZ�H[SHULHQFH
LQVWHDG�RI�DZD\�IURP�LW��DQG�WKDW
V�P\�JRDO�

6KDQQRQ��6R�ZH
UH�VXSSRVHG�WR�IHHO�XQFRPIRUWDEOH"�:K\�ZRXOG�,�ZDQW�WR
IHHO�XQFRPIRUWDEOH"

0RP��,W�VRXQGV�VWUDQJH�DW�ILUVW��GRHVQ
W�LW"�%XW�ZH
YH�ILJXUHG�RXW�WKDW�LI
\RX�WU\�WR�VWD\�FRPIRUWDEOH�DOO�WKH�WLPH��DQG�DYRLG�DQ\WKLQJ�WKDW�IHHOV
QHZ�RU�XQFRPIRUWDEOH��\RX
OO�QHYHU�GR�PXFK��(YHU\RQH�ZRUULHV�DERXW
QHZ�VLWXDWLRQV�DQG�ZRQGHUV�ZKDW
V�JRLQJ�WR�KDSSHQ�QH[W��%XW�ZRUU\LQJ
DERXW�ZRUU\LQJ��DQG�WKLQNLQJ�\RX�FDQ
W�KDQGOH�QHZ�WKLQJV��MXVW�PDNHV
ZRUU\�ELJJHU�DQG�\RXU�OLIH�VPDOOHU�

0H��5LJKW��6R�WKH�VNLOOV�,�QHHG�WR�EH�RQ�WKH�EDFNVWDJH�FUHZ�DUH���>,�VWDUWHG
ZULWLQJ�IDVW�DJDLQ@���H[SHFW�WR�EH�QHUYRXV�DQG�QRW�NQRZ�ZKDW�,
P
GRLQJ��DVN�TXHVWLRQV�DQG�ZDWFK�KRZ�RWKHUV�GR�WKLQJV��OHW�WKH�ZRUU\�WDON
EH�EDFNJURXQG�QRLVH�ZKLOH�,�OHDUQ��LQVWHDG�RI�SXWWLQJ�ZRUU\�LQ�FKDUJH�RI
P\�SURMHFWV��WDNH�VRPH�&DOPLQJ�%UHDWKV�ZKHQHYHU�,�QHHG�WR��DQG�IRFXV
RQ�JHWWLQJ�WKH�SURMHFWV�GRQH��EHFDXVH�SHRSOH�ZLOO�EH�ZDLWLQJ�IRU�WKHP�

6KDQQRQ��6R�ZKDW�DERXW�WKLV�QH[W�TXHVWLRQ"��:KDW�GR�\RX�DOUHDG\�NQRZ
KRZ�WR�GR�WKDW�PLJKW�KHOS�\RX�UHDFK�WKLV�JRDO"��:H
YH�QHYHU�GRQH�WKLV
EHIRUH��UHPHPEHU"

0H��<HDK��,�NQRZ��%XW�,
YH�JRQH�WKURXJK�ORWV�RI�QHZ�H[SHULHQFHV�ODWHO\�
DQG�,
YH�OHDUQHG�WR�IRFXV�RQ�ZKDW�,�ZDQW�WR�JHW�RXW�RI�WKHP��UDWKHU�WKDQ
IRFXV�RQ�WKH�ZRUU\�WKDW�VKRZV�XS�DORQJ�WKH�ZD\��)RU�H[DPSOH��WKHUH�ZDV
WKLV�DVSDUDJXV�VLWXDWLRQ���>,�VKRW�0RP�D�VRUW�RI�HYLO�ORRN��DQG�WKHQ�WROG
6KDQQRQ�DERXW�WKH�FOXE�PHHWLQJ��DQG�P\�DVSDUDJXV�FKHHVH�GRJ��$QG�,
WROG�KHU�DERXW�%HQMDPLQ
V�XQFOH��$QG�(OOLRW²ZKR�ZDV�KDQJLQJ�DURXQG



EXW�SUHWHQGLQJ�KH�ZDVQ
W�OLVWHQLQJ²MXPSHG�LQ�DQG�WROG�KHU�DERXW�WKH
EODFN�VQDNH�@�<RX�VHH��DIWHU�\RX�JHW�WKURXJK�D�WRXJK�VLWXDWLRQ��\RX�JRWWD
UHPHPEHU�KRZ�\RX�GLG�LW��7KRVH�H[SHULHQFHV�DGG�XS��DQG�WKH\�NHHS�\RX
FRQQHFWHG�WR�WKH��,�FDQ�KDQGOH�WKLV��WKRXJKW�

6KDQQRQ��6R�WKLV�QH[W�RQH���ZKDW�GR�\RX�VD\�WR�\RXUVHOI�ZKHQ�\RX�VWDUW�WR
ZRUU\"�:HOO��,�JXHVV�\RX�VD\�WKDW�\RX�FDQ�KDQGOH�LW��7KDW�\RX�DUH
VXSSRVHG�WR�IHHO�XQFRPIRUWDEOH�LQ�WKLV�QHZ�VLWXDWLRQ��DQG�WKDW
V�QRUPDO�
$QG�\RX�UHPLQG�\RXUVHOI�WKDW�\RX�KDYH�D�ORW�WR�OHDUQ��VR�LW
V�WLPH�WR�JHW
EXV\�ZDWFKLQJ�DQG�OHDUQLQJ�DQG�KDPPHULQJ�

0H��([DFWO\��/HW�PH�ZULWH�WKDW�GRZQ��1H[W�WZR�TXHVWLRQV"�<HV�DQG
GRXEOH�\HV��,�DP�ZLOOLQJ�WR�IHHO�XQFRPIRUWDEOH�DQG�XQFHUWDLQ��,W
V�DOO�SDUW
RI�FUHDWLQJ�D�PXVLFDO��DQG�ZH
UH�DOO�JRLQJ�WKURXJK�WKH�VDPH�SURFHVV�

6KDQQRQ��+RZ�DUH�\RX�JRLQJ�WR�SUDFWLFH��&DVH\"�<RX�FDQ
W�EXLOG�VHWV�RQ
\RXU�RZQ�WR�VHH�ZKDW�LW
V�OLNH�

7KLV�ZDV�WUXH��,� WKRXJKW�IRU�D�PRPHQW��,�KDG�EHHQ�SUDFWLFLQJ�IRU�PRQWKV�

KDGQ
W� ,"� (YHQ� WKRXJK� ,
G� QHYHU� EHHQ� RQ� D� EDFNVWDJH� FUHZ� EHIRUH�� ,
G� EHHQ

OHWWLQJ� P\VHOI� JHW� XQFRPIRUWDEOH� RQ� UROOHU� FRDVWHUV� DQG� GRFWRU
V� RIILFHV�� ,
G

EHHQ�WDNLQJ�&DOPLQJ�%UHDWKV�DQG�PRYLQJ�IRUZDUG��7KH�VLWXDWLRQ�ZDV�QHZ��EXW

DOO�RI�P\�SUDFWLFLQJ�ZDV�DGGLQJ�XS�
0H��,�WKLQN�,
OO�NHHS�GRLQJ�ZKDW�,
YH�EHHQ�GRLQJ��:KHQ�ZH�JR�WR�WKH
PHHWLQJ�RQ�:HGQHVGD\��,
OO�WKLQN�RI�LW�DV�MXVW�DQRWKHU�FKDQFH�WR
SUDFWLFH��,
OO�EH�D�OLWWOH�QHUYRXV�ZDONLQJ�LQ��DQG�,�ZRQ
W�NQRZ�H[DFWO\
KRZ�LW�ZLOO�JR�DQG�ZKDW�ZH
UH�JRLQJ�WR�GR��EXW�,
P�JRLQJ�DQ\ZD\��:KHQ
ZRUU\�VKRZV�XS�DQG�GRHV�LWV�XVXDO�WKLQJ��,
OO�WUHDW�LW�OLNH�D�IDPLOLDU
YRLFH��EXW�QRW�DW�DOO�OLNH�D�VXUSULVLQJ�YRLFH��7KHUH��'RQH��/RRNV�JRRG�WR
PH�



6KDQQRQ
V�WXUQ�QH[W��+HU�ZRUULHV�ZHUH�D�ELW�GLIIHUHQW�WKDQ�PLQH��EHFDXVH

VKH�ZDV�JRLQJ�WR�EH�SHUIRUPLQJ�LQ�IURQW�RI�SHRSOH��:H�SXOOHG�RXW�D�FOHDQ�IRUP

DQG�VWDUWHG�PRYLQJ�WKURXJK�LW��$V�VKH�UHDG�WKURXJK�DOO�WKH�TXHVWLRQV��,�FRXOG�WHOO

VKH�ZDV�DOUHDG\�ILJXULQJ�RXW�KHU�IRUP�DIWHU�ZRUNLQJ�WRJHWKHU�RQ�PLQH���*HH]�

KDYLQJ�D�FRDFK�UHDOO\�GRHV�VSHHG�WKH�SURFHVV�DORQJ��GRHVQ
W�LW"�7KLQN�RI�DOO�WKH



WLPH�DQG�HIIRUW�,
YH�VDYHG�\RX��$JDLQ��\RX
UH�ZHOFRPH��
0H��2ND\��6KDQQRQ��'R�\RX�KDYH�D�JRDO"
6KDQQRQ��:HOO��,�ZDQW�WR�EH�LQ�WKH�PXVLFDO��,�WKLQN�LW�ZLOO�EH�IXQ��$QG�LI
\RX
UH�GRLQJ�LW��WRR��WKHQ�ZH�FDQ�KDQJ�RXW�WRJHWKHU�DQG�VWXII��%XW�,�KDYH
WR�DXGLWLRQ��DQG�\RX�GRQ
W��:KHQ�,�WKLQN�DERXW�JHWWLQJ�XS�LQ�IURQW�RI
HYHU\ERG\�DQG�VLQJLQJ��P\�KHDUW�VWDUWV�EHDWLQJ�OLNH�D�GUXP��:KDW�LI�,
WXUQ�UHG"�,�SUREDEO\�ZLOO��:LWK�DOO�WKRVH�ROGHU�NLGV�ORRNLQJ�DW�PH"
&DVH\��WKLV�LV�FUD]\��,
P�QRW�VR�VXUH�DQ\PRUH�

>0RP�DQG�,�ORRNHG�DW�HDFK�RWKHU�DQG�VPLOHG��DQG�WKHQ�QRGGHG�LQ�WKDW�ZH�
NQRZ�LW�DOO�NLQG�RI�ZD\��ZKLFK�,
P�JXHVVLQJ�ZDV�IDLUO\�DQQR\LQJ�WR
6KDQQRQ�@

0H��7KDW
V�ZRUU\�WDONLQJ��ULJKW�WKHUH��)HHO�KRZ�LW�MXVW�SRSV�XS�DQG�JUDEV
\RXU�DWWHQWLRQ"�%DFN�XS��'R�\RX�UHDOO\�ZDQW�WKLV"

6KDQQRQ��<HV��\HV��,�MXVW�IUHDN�RXW�ZKHQ�,�LPDJLQH�DFWXDOO\�GRLQJ�LW��%XW�,
JHW�LW��,�ZDQW�WR�GR�LW��EXW�,
P�QRW�VXUH�\HW�KRZ�,
OO�EH�DEOH�WR�KDQGOH�LW�

0H��*UHDW��6R�\RX�QHHG�VRPH�VNLOOV�WR�JHW�WKHUH��ULJKW"�)LUVW��\RX�JRWWD
H[SHFW�ZRUU\�WR�VKRZ�XS��DQG�\RX�QHHG�WR�NQRZ�KRZ�WR�WDON�WR�LW��:KHQ
\RX�DXGLWLRQ�LQ�IURQW�RI�SHRSOH²DQG�ZKHQ�LW
V�VRPHWKLQJ�WKDW
V
LPSRUWDQW�WR�\RX²LW
V�QRUPDO�WR�KDYH�QHUYRXV�IHHOLQJV��%XW�EHLQJ�VFDUHG
LV�GLIIHUHQW�IURP�WXUQLQJ�RQ�\RXU�DODUP�V\VWHP�DQG�IUHDNLQJ�RXW��DQG�\RX
KDYH�WR�UHPLQG�\RXUVHOI�RI�WKDW�

0RP��&DVH\��ZK\�GRQ
W�\RX�VKRZ�6KDQQRQ�KRZ�WR�GR�WKDW"�,
OO�EH�ZRUU\
WDONLQJ��DQG�\RX�WDON�EDFN�WR�PH��6KDQQRQ��ZH�XVHG�WR�GR�WKLV�DOO�WKH�WLPH
ZKHQ�&DVH\�ZDV�\RXQJHU��6D\LQJ�LW�RXW�ORXG�UHDOO\�KHOSV�ZKHQ�\RX
UH
ILUVW�OHDUQLQJ�WKHVH�VNLOOV��5HDG\��&DVH\"�>,�QRGGHG��0RP�GRYH�ULJKW�LQ�@
:HOO��,
P�QRW�VR�VXUH�\RX�VKRXOG�DXGLWLRQ�IRU�WKH�PXVLFDO��/RWV�RI�WKLQJV
FRXOG�JR�ZURQJ��:KDW�LI�\RX�IRUJHW�WKH�ZRUGV"�2U�VWDUW�WR�FRXJK"�:KDW
LI�\RX�WU\�RXW�DQG�GRQ
W�JHW�D�SDUW�DW�DOO"�7KDW�ZRXOG�EH�VR�KXPLOLDWLQJ�
:K\�SXW�\RXUVHOI�WKURXJK�WKDW"�>0RP�ZDV�JRRG��/RWV�RI�SUDFWLFH��,
P
DIUDLG�@

0H���EHLQJ�6KDQQRQ���<HV��D�IHZ�WKLQJV�FRXOG�JR�ZURQJ��%XW�ZKHQHYHU
\RX�WU\�VRPHWKLQJ�QHZ��WKHUH
V�VRPH�ULVN��,�FDQ
W�JXDUDQWHH�WKDW
HYHU\WKLQJ�ZLOO�JR�ULJKW��EXW�LI�,�SXW�\RX�LQ�FKDUJH��,�ZRQ
W�HYHQ�WU\��<RX
FDQ�FRQWLQXH�WDONLQJ�WR�PH��EXW�,�FDQ�KDQGOH�WKLV��,
OO�SUREDEO\�IHHO
QHUYRXV�DQG�H[FLWHG��PD\EH�HYHQ�SODLQ�ROG�XQFRPIRUWDEOH��EXW�WKDW



GRHVQ
W�PHDQ�,�VKRXOG�TXLW�RU�UXQ�DZD\�IURP�VRPHWKLQJ�IXQ�
6KDQQRQ��<HV��DQG�,
YH�EHHQ�VLQJLQJ�IRU�D�ORQJ�WLPH��,
YH�EHHQ�LQ�FKRUXV
VLQFH�WKLUG�JUDGH��DQG�,�UHDOO\�ORYH�VLQJLQJ��:KHQ�,�WKLQN�DERXW�WKH
UHFLWDOV�,
YH�EHHQ�LQ��,�FDQ�UHPHPEHU�KRZ�LW�ZDV�PRUH�DQG�PRUH�IXQ
HYHU\�WLPH�,�SHUIRUPHG��,�HYHQ�GLG�WKDW�VROR�GXULQJ�WKH�ZLQWHU�FRQFHUW
LQ�VL[WK�JUDGH��:K\�VKRXOG�,�OHW�ZRUU\�JHW�LQ�WKH�ZD\�RI�ZKDW�,�ORYH�WR
GR"

0H��1RZ�\RX
YH�JRW�LW��$Q\WKLQJ�HOVH"
6KDQQRQ��:HOO��,�WKLQN�,�IRFXV�WRR�PXFK�RQ�ZKDW�RWKHU�NLGV�PLJKW�VD\
DERXW�PH�

0RP��7KDW�LV�D�WRXJK�RQH��3UHWW\�QRUPDO��WRR��,W�MXVW�PHDQV�\RX�ZDQW�WR�GR
ZHOO��$QG��RI�FRXUVH��\RX�KDYH�QR�FRQWURO�RYHU�ZKDW�RWKHUV�PLJKW�VD\�RU
WKLQN��&DQ�\RX�WROHUDWH�127�NQRZLQJ�ZKDW�RWKHU�NLGV�ZLOO�GR�RU�VD\
GXULQJ�WKH�DXGLWLRQV"�7KHUH
V�JRLQJ�WR�EH�D�IDLU�DPRXQW�RI�XQFHUWDLQW\
DORQJ�WKH�ZD\��IURP�WKH�DXGLWLRQV�ULJKW�WKURXJK�WR�WKH�SHUIRUPDQFHV��&DQ
\RX�KDQGOH�WKDW��DQG�EH�XQFRPIRUWDEOH�DW�WLPHV�DORQJ�WKH�ZD\"

6KDQQRQ��,�WKLQN�,�FDQ��$QG�ULJKW�KHUH�,
OO�DGG��7DNH�&DOPLQJ�%UHDWKV�
OLNH�\RX�GLG��&DVH\��%UHDWKLQJ�KHOSV�ZLWK�VLQJLQJ�DQ\ZD\��*LYH�PH�D
IHZ�PLQXWHV��&DVH\��DQG�,
OO�ILQLVK�WKLV�XS�>ZKLFK�,�GLG��DQG�6KDQQRQ
ZDV�GRQH�E\�WKH�WLPH�,�KDG�UHILOOHG�ERWK�RXU�ZDWHU�JODVVHV�@

0H��6R��6KDQQRQ����,�VHH�\RX�ZURWH��6LQJ�LQ�IURQW�RI�SHRSOH��DV�D�ZD\�WR
SUDFWLFH�\RXU�VNLOOV��,
P�DOO�HDUV�



$W�ZKLFK�SRLQW�6KDQQRQ� WRRN�D�GHHS�EUHDWK�� VPLOHG�� DQG� VDQJ�D� URXVLQJ

YHUVLRQ�RI��7RPRUURZ���%URDGZD\�VW\OH��%\�WKH�WLPH�VKH�ILQLVKHG��ZH�ZHUH�DOO

VLQJLQJ�DQG�ODXJKLQJ�



�3OHDVH��&DVH\���(OOLRW�VDLG���3URPLVH�XV�\RX�ZLOO�VWD\�EDFNVWDJH��

�<HV���,�ODXJKHG���3LQN\�VZHDU��

$QG�7KHQ�:KDW�+DSSHQHG"

6KDQQRQ�DQG�,�ZHQW�WR�WKH�PHHWLQJ�RQ�:HGQHVGD\�DIWHU�VFKRRO��,W�ZDV�D�ELW

FKDRWLF��:H� VWXFN� FORVH� WRJHWKHU� XQWLO� WKH\� GLYLGHG� XV� LQWR� JURXSV�� 6KDQQRQ

ZHQW�RII�ZLWK�WKH�RWKHU�SHUIRUPHUV��ZKLOH�,�VWD\HG�ZLWK�WKH�EDFNVWDJH�FUHZ��,

NQHZ�D�IHZ�RWKHU�NLGV��DQG�E\�WKH�HQG�RI�WKH�PHHWLQJ��ZH�KDG�D�JRRG�LGHD�RI

ZKDW�ZH�ZDQWHG�WR�GR��,�FKRVH�SURSV�DQG�VFHQHU\�

$IWHU� WKDW� ILUVW� PHHWLQJ�� ,� FDQ� KRQHVWO\� VD\� WKH� WLPH� IOHZ� E\�� :H

EDFNVWDJHUV�ZHUH� VR� EXV\� EXLOGLQJ� DQG� SDLQWLQJ��$QG� ILQGLQJ� WKH� ULJKW� SURSV

ZDV�OLNH�D�VFDYHQJHU�KXQW��6KDQQRQ�DXGLWLRQHG�DQG�JRW�D�PHGLXP�VL]HG�SDUW��$

IHZ�VROR�OLQHV��EXW�PRVWO\�VLQJLQJ�ZLWK�RWKHU�NLGV��:H�GLGQ
W�VHH�HDFK�RWKHU�DW

SUDFWLFHV��EXW�JDEEHG�OLNH�FUD]\�DERXW�ZKDW�ZH�ZHUH�HDFK�GRLQJ�ZKHQ�ZH�KXQJ

RXW�RQ�WKH�ZHHNHQGV��$OO�LQ�DOO��LW�ZDV�D�EODVW��OLNH�RXU�IULHQGV�KDG�SURPLVHG�

:H� GHILQLWHO\� KDG� VRPH� QHUYRXV� PRPHQWV� ZKHQ� ZRUU\� VKRZHG� XS�

8QH[SHFWHG�HYHQWV�DQG�PRPHQWV�RI�XQFHUWDLQW\����QRZ�WKDW
V�VKRZ�EXVLQHVV�� LI

\RX� DVN� PH�� -XVW� IRU� VWDUWHUV�� 6KDQQRQ� GLG� QRW� HDW� KHU� OXQFK� WKH� GD\� RI� KHU

DXGLWLRQ��DQG�VKH�WROG�PH�KHU�KDQGV�ZHUH�VKDNLQJ�DV�VKH�VDQJ��0UV��.LP�� WKH

GUDPD�WHDFKHU��DVVLJQHG�PH�WR�SDLQW�GHWDLO�ZLWK�WZR�MXQLRU�ER\V�ZKRP�,�GLGQ
W

NQRZ�DW�DOO��,�WKLQN�,�WDONHG�WRR�PXFK�WKDW�ILUVW�DIWHUQRRQ�DQG�WKHQ�ZRUULHG�DV�,

ZDV� JRLQJ� WR� VOHHS� WKDW� ,� PDGH� D� IRRO� RI� P\VHOI�� 'XULQJ� GUHVV� UHKHDUVDO� ,

FRXOGQ
W� ILQG� WKH�YDVH�ZLWK� WKH� IDNH� IORZHUV� �LW�ZDV�XQGHU� WKH�YLOODLQ
V� FDSH�

DQG� WKH� EXFNOH� RQ� 6KDQQRQ
V� VKRH� EURNH� ULJKW� LQ� WKH� PLGGOH� RI� WKH� VHFRQG



SHUIRUPDQFH��JOXH�JXQV�ZRUN�ZRQGHUV�EDFNVWDJH���$QG�ZH�ORYHG�LW�

%\�WKH�WLPH�WKH�VKRZ�ZDV�GRQH��IRXU�PRQWKV�DIWHU�WKDW�0RQGD\�DIWHUQRRQ

LQ�P\�NLWFKHQ���6KDQQRQ�DQG�,�
���KDG�PDGH�ORWV�RI�QHZ�IULHQGV
���ZHUH�UHDOO\�H[KDXVWHG�DQG�UHDOO\�KDSS\
���KDQGOHG�DOO�VRUWV�RI�XQFHUWDLQW\�DQG�XQH[SHFWHG�HYHQWV
���WDONHG�WR�ZRUU\�PRUH�WLPHV�WKDQ�ZH�FRXOG�FRXQW��FRQYHUVDWLRQV�ZHUH
EULHI�DQG�WR�WKH�SRLQW���DQG���

���KDG�PLVSODFHG�RXU�ZRUNVKHHWV�VRPHZKHUH�LQ�WKH�PLGGOH�RI�DOO�WKH�IXQ
DQG�FKDRV�

$QG����,�QHYHU��HYHU�IHOW�ZRUULHG�RU�VFDUHG�DJDLQ�

<HDK��5LJKW��*RRG�RQH��$IWHU�WZHOYH�FKDSWHUV��\RX
UH�QRW�IDOOLQJ�IRU�WKDW�

(YHQ�WKRXJK�,�NQRZ��ULJKW�QRZ��KRZ�WR�KDQGOH�P\�XQSUHGLFWDEOH�OLIH��,
G

EHW� \RX� D�PLOOLRQ� GROODUV� RQ� WKH� VSRW� WKDW�,�ZLOO�EH�ZRUULHG�DQG� VFDUHG�DQG

XQFRPIRUWDEOH�DJDLQ��,Q�IDFW��,
P�FRXQWLQJ�RQ�LW��:KHQ�,�OHDUQ�WR�GULYH�D�FDU��RU

WUDYHO� WR� DQRWKHU� FRXQWU\�� RU� HYHQ� GHFLGH� WR� WU\� FRZ� WRQJXH� DW� D� IDQF\

UHVWDXUDQW��,
OO�IHHO�XQFHUWDLQ��0\�ZRUU\�ZLOO�SRS�XS�DQG�WU\�WR�WDON�PH�RXW�RI

GRLQJ�VRPHWKLQJ�QHZ��$QG�,
OO�VWHS�IRUZDUG�DQ\ZD\��ZLWK�D�SRXQGLQJ�KHDUW�DQG

VRPH�VHULRXVO\�VZHDW\�SDOPV��:DQQD�MRLQ�PH"�7KRXJKW�VR�



6ROYLQJ�WKH�:RUU\�3X]]OH



7DEOH�RI�&RQWHQWV
&RS\ULJKW �
7LWOH�3DJH �
7DEOH�RI�&RQWHQWV �
,QWURGXFLQJ�0\VHOI �
&KDSWHU�����$�*ORE�RI�&DWHUSLOODUV �
3XOO�<RXU�%DFN�%UDNHV�)LUVW� �
%RR�5XQV�6FDUHG ��
%H�$IUDLG²%H�9HU\�$IUDLG ��
6SUD\��6ODS��DQG�3OD\�'HDG ��

&KDSWHU�����'RQ
W�&OLPE�7KDW�7UHH� ��
:HDULQJ�<RXU�*HQHV ��
0RP�'HFLGHV�WR�&KDQJH�+HU�:D\V ��

&KDSWHU�����6WRS�WKH�:RUOG��,�:DQW�WR�*HW�2II ��
,PDJLQH�7KDW� ��
$�&RRNHG�6SDJKHWWL�1RRGOH ��
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